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NYBNUYHAA OPEPTA
O 3AKNIOYEHUN OTOBOPA OB OKA3AHUM YCIYT CBA3U

r. CtaBponosb
1. O6LwwuKe nonoxeHms

1.1. JaHHbIn gokymeHT sgBnsetcsa nyonuyHon Odpeprtont 3AO «TEJIKO» (panee «OnepaTop CBA3W»), U COAEPXUT BCE CyLLECTBEHHbIE
ycnosus [loroBopa 06 okasaHum ycryr CBS3w.

1.2. Ycnosus OcepTbl MOryT ObiTb MPUHSTHEI MHOOBIM (OU3NYECKMM MMLOM, UMEIOLLMM HaMepeHne nonyyatb Ycnyru, npegoctaBnsieMble
OnepaTopoM CBA3M, HE MHaYe Kak NyTem npucoeanHeHus K npeanoxeHHon OdepTe B LEnoMm.

1.3. B cootBetcTBUMN co cT. 437 [paxpgaHckoro kogekca Poccuiickon ®enepaummn B criydae MPUHSATUS U3MOXEHHbBIX HIDKE YCIOBUNA,
dusmdeckoe nuuo, npomssogsee Akuent aton OdepThl, cTaHoBUTCS AGoHeHTOM, a OnepaTtop cBsi3n u ABOHEHT coBMeCTHO — CTopoHamu
[oroBopa 06 okazaHWK ycryr CBA3W.

2. OnpepeneHus

«ABOHEHT»- hM3nYeckoe nuLo, C KoTopbiM OnepaTopoM CBs3M 3akrodeH [JoroBop Ha YCroBWsIX, codepkalumxca B HacTosiwein OdepTe, C
BblAeNIeHNEeM YHUKANbHOro Kofa UaeHTUdUKaLmm.

«ABOHEHTCKas NUHUSA» - NIMHUS CBA3W, COeAMHSIIOLLAs NOMNb30BaTeNbCKoe (OKOHe‘-lHoe) oGopy,qosaHme ABoHeHTa C Y3I510M CBA3U CeTu nepenavdu
OaHHbIX OnepaTopa CBA3N.

«AKkuenT» - nonHoe u 6Ge3oroBopoyHoe npuHATME ABGOHeHTOM ycroBui Hactoswen OdpepTbl, COBEPLUEHHOE MyTeM OCYLLECTBNEHNS
KOHKIMIOAEHTHBIX AeCTBUIA, NPeayCMOTpeHHbIX HacToswwen OdepTon. AkuenT OdepTbl co3gaeTt [orosop 06 okasaHuu ycryr CBs3n.

«Onepatop cBsA3n» - 3akpbIToe akuMoHepHoe obLlecTBo « TEJIKO».

«TapudHbIA MnaH» - COBOKYMHOCTb LIEHOBLIX YCIOBUWIA, Npu koTopbix OnepaTop CBsi3v npeanaraeT nonb30BaTbCH OAHOW UMM HECKONbKUMU
ycrnyramy CBsi3u, a Takke ycryramu, TEXHONOrMYecky HepaspblBHO CBA3aHHbIMU C OKa3blBAEMbIMU yCryramu CBSI3U W HanpaBiEHHbIMU Ha
NOBbILLEHNE UX NOTPEOUTENBCKON LIEHHOCTU.

«TexHuyeckasi BO3MOXHOCTb NpeAoCTaBNeHns 4OCTyNa K CeTU» - OAHOBPEMEHHOE Hanmune He3aaencTBOBaHHON MOHTUPOBAHHOW €MKOCTY y3na
cBA3n OnepaTtopa cBA3U, B 30He AeCTBMSA KOTOPOro 3anpaluvMBaeTcs NOAKII0YEHNE NonMb30BaTeNbLCKOro (OkoHe4Horo) obopyaosaHus AGoHeHTa
K CeT! Nnepefayn AaHHbIX, N He3a4eCTBOBaHHbIX NIMHWIA CBA3M, NO3BONSIOWMNX CHOPMUPOBaTE aOOHEHTCKYHO NMHMIO CBA3W MeXy Y3rOoM CBS3N
1 Nonb3oBaTenbCkUM (OKOHEYHbIM) 0B6opyAoBaHMEM.

«JIn4HbIN KAaBMHET» - cMcTeMa camoobcnyxunBaHus OnepaTopa CBA3W, Yepes KoTopyto ABOHEHTOM C UCMONb30BaHWEM UHAVBUAYaNbHOMO Naporns
ocyLLecTBNseTCA AOCTYN K CBeAeHNsIM 06 oka3biBaeMbIX eMy yCrnyrax cBsasu 1 o pacdetax ¢ OnepaTopom CBsA3W, a Takke K MHOW MHpopMaLInK.

3. MpeameT gorosopa

3.1. OnepaTop cBsi3u oka3biBaeT AGOHEHTY crieflytoLLme ycnyru CBsiau (ganee no TekcTy Ycnyru):
- TenemaTuyeckne ycnyru cBasu;
- yCnyru cBs3v Mo nepefave AaHHbIX A4S Lener nepeaayy ronocoBoi uHgopmauumu;
- YCNyru CBA3U B CETU Nepeayn AaHHbIX, 32 UCKITIOYEHNEM Nepesaym rofocoBo MHopMaLmm;
- YCyru CBA3U No NPefoCTaBNEHUIO KaHaroB CBA3M;
- YCIyry MecTHoW TernedoHHON CBA3W, 32 UCKITIOYEHNEM YCIYT MECTHOW TenedOHHOM CBSA3UN C UCMONb30BaHNEM TaKCO(OHOB U
CpeacTB KOMNEKTUBHOIO AOCTyNa.
a ABOHEHT onnaynBaeT Oka3aHHbIE eMy YCryrv B MOPSiAKE U CPOKU, YCTaHOBMEHHbIE HAacTosAWMUM [oroBopom.
3.2. OnepaTtop CBs3M OKa3bIBAET YCIyry CBSA3U Ha OCHOBaHWUU CrEAYOLLNX NULIEH3WIA:
- JIwueHsust Ha Tenematnyeckue ycnyrm ceasm NeJ1030-00114-77/00079250 BbigaHHas PenepanbHoOn cnyxObl no Haasopy B
cdepe cBS3U, MHPOPMAaLIMOHHBIX TEXHOIOMMI 1 MaccoBbIX KOMMYHUKaumii, oT 13.11.2020r., cpok aencremsa ao 13.11.2025;
- JInueHsust Ha ycnyru cBa3u no nepefade AaHHbIX ANS Lenen nepegayn ronocosor nHdopmauum Nef1030-00114-77/00080185
DdepepanbHoli cnyx6bl No Haa30py B chepe CBSA3N, MHPOPMALIMOHHBLIX TEXHOMOMMIA 1 MacCoBbIX KOMMYHMKaLmiA oT 15.03.2021,
cpok gencteus o 15.03.2026;
- JInueH3nsa Ha ycrnyrm MecTHow TenedOoHHON CBA3W, 3a UCKMIOYEHNEM YCryr MeCTHOM TenedOHHON CBSA3M C UCNOMb30BaHUEM
TaKCOOHOB M CPeACTB KonnekTneHoro goctyna Nefl030-00114-77/00054039 ®eneparnbHoii cnyx6bl no Haa3opy B cpepe CBA3M OT


http://www.telko.ru/
mailto:info@telko.ru

13.08.2016, cpok gencteus go 30.08.2026;

- JIMueH3usi Ha ycnyru CBsi3v Mo nepefade AaHHbIX, 33 UCKIMKYEHUEM YCIyT CBS3U MO nepeaaye AaHHbIX A4S Lenen nepegayu
ronocoon nHcopmaumm Nef1030-00114-77/00049478 depnepanbHoii crnyx6bl No Haa3opy B chepe CBA3UN, MHPOPMALIMOHHbIX
TEXHONOr N MaccoBbIX KOMMyHUKkauui ot 20.07.2015, cpok gericteus go 20.07.2026;

- JInueHsuns Ha ycnyrm mectHon TeneOoHHON CBA3W, 38 UCKIMHOYEHWEM YCMYTr MECTHOW TenedOHHOW CBA3UN C UCNOMb30BaHNEM
TakcocpoHOB M cpeacTB KomnnektuBHoro goctyna NeJ1030-00114-77/00049476 depepanbHon cnyxbbl no Hag3opy B cdepe
cBsa3m o1 20.07.2015, cpok gencteusa o 20.07.2026;

- JInueHsust Ha ycnyru cBsiav No npegocTasneHuto kaHanos cBasm NeJ1030-00114-77/00049477 depnepanbHoin crnyx6bl
no Hagsopy B cdepe CBSA3N, MHPOPMALMOHHbBIX TEXHOMOMMIA U MaccoBbIX KOMMyHUKauui ot 09.09.2015, cpok aencTens Ao
09.09.2026.

3.3. MepeyeHb okasbiBaeMbix ABOHEHTY YCIyr, UX TEXHUYECKME U SKOHOMUYECKME MapamMeTpbl (B TOM YMCIE KONMYECTBO YCHyr,
TapudHble NnaHbl, cucTeMa onnatbl, TN Aoctyna k cetn Onepartopa) onpefensoTcs ctopoHamu B 3akasax ([punoxeHus Kk HacTosLemy
[0roBopy), a Takke B nopsigke, yctaHoBneHHbIM n.9.5 1 n.9.6 HacToswero [loroBopa. OcopMneHHble cTopoHaMu 3akasbl, a Takke U3MEHEHWs,
BHECeHHble B cooTBeTCTBUM € N.9.5 1 9.6 [loroBopa, SBNS0TCA HEOTbEeMMNEMOM YacTbio HacTosiwero [loroBopa.

3.4. OnepaTop cBA3M MOXeT No xenaHnto ABoHeHTa B pamkax HacTtosiero [loroBopa okasblBaTb He TOMbKO YCyr CBSi3W, HO U
yCIyru, TEXHONOMMYECKN HEPA3PLIBHO CBSI3aHHbIE C OKa3blBAEMbIMU YCIyraMu CBSI3U U HaMpaBneHHble Ha MOBbILLEHWE UX NOTPeBUTEnsLCKon
LEHHOCTWN, ecru Ans atoro He Tpebyetca oTaenbHon nuueHaum n OnepaTopoMm cBsA3WM cobmogatotcs TpeboBaHus, npeaycMOTPeHHbIe
3akoHogaTenbcTBoM P®. NepeyeHb ycrnyr, TEXHONOTMYECKM HepaspbiBHO CBS3aHHbIX C OKa3biBAEMbIMU YCIyraMuy CBSI3W U HanpaBlieHHbIX Ha
NoBbILLEHNE UX MOTPebUTEeNbCKOM LEHHOCTM, a Takke WX CTOMMOCTb onpegensietca OnepaTopom cBssv. Onnarta ycnyr, TEXHOMOrMYecku
HepaspbIBHO CBSA3aHHbIX C OKa3blBaeMbIMU YCIyramu CBSA3U, a Takke NOPSIAOK UX OKa3aHWs 1 ydeTa OCYLLECTBNSETCHA B TOM e MOpsiaKe 1 Ha Tex
e YCIoBUsIX, KOTOpble onpeaerneHbl HacTosLWwyM [JoroBopom Anst yCryr CBs3u.

3.5. Ycnyra «YMHbIN JOMOOH» oKka3biBaeTcss OnepaTopomM Ha OCHOBaHUM 3aKIMOYEHHOro 4OroBopa:

https://pocaomodoH.pdb/license-agreement/ .

OnucaHune ycnyru pa3MmeLLeHo B CETU MHTEPHET No agpecy:

https://wiki.rosdomofon.com/Mogaepxka/BoamoxHocTn _Cuctembl PoclomodoH/PyHKLUMOHaN yenyr YMHbIN_ [JomodoH

3.6. B cnyyae HegoCTaTOYHOCTU AEHEXHbIX CPeacTB Ha eanHOM NnLeBoM cdeTe ADOHeHTa AN OnnaTbl BCEX OKa3biBaEMbIX €My
Ycnyr no [oroBopy, oka3aHue Ycnyr npuoctaHaBnMBaeTCsl B COOTBETCTBMM C ycrnoBusiMu [JoroBopa 4O MOMEHTa MOCTYMMEHUS] Ha eAWHbI
nuueBon cyeT ADOHEHTa AEeHEXHbIX CPeacTB, HEOBX0AMMBIX AN NOMHOM onnaThl oka3dbiBaembix AGoOHeHTY Ycenyr (MpunoxeHue 1).

3.7. Hactoswwmin Jorosop, 3akntodaetcs ¢ AGOHEHTOM, SBNSIOWMMCS (PU3MYECKUM NULIOM, B LIENSX NONb30BaHNSA YCryraMmu cBA3u
ONs NINYHBIX, CEMEVHbIX, AOMALLHWX U UHbIX HYXK[, HE CBSI3aHHbIX C OCYLLECTBIIEHUEM MPEANPUHMMATENBCKOW AEATENBHOCTY.

4. 3akno4eHue [loroBopa

4.1. B cootBeTcTBMM CO CT. 435, 437, 438 TK P® HacTosiwas ny6nuuHas OdepTa agpecoBaHa pranyeckomy nuuy, NpoXuBawLemy Ha
Tepputopun r. Ctasponons v r. Muxannoscka CTaBpononbCKoro kpasi, )enatoLemy Bocnonb3oBaTbcsi ycnyramm OnepaTopa cBsA3n, U ABnseTcs
ny6nuuHeiv npegnoxexHnem 3A0 « TEJIKO» 06 okasaHuu ycnyr cBs3u.

4.2. Bce ycnoBusi Hactosiwen OdepTbl aBnsioTca obssatensHbiMy Ans ABoHeHTa. ABOHEHT, BOCNONb30BaBLUMICS YCryramu CBS3W,
CYMTaeTCst 03HAKOMMBLLMMCS M COrNacHbIM ¢ HacTosLwen OdepTol. HacToAwmin 4OroBop MMeET IopUANYECKYHO CUITy B COOTBETCTBUN CO CT. 434
'K P® 1 aBnseTcst paBHOCUIbHBIM [OrOBOPY, NOAMUCAHHOMY CTOPOHaMMU.

4.3. Be3oroBopoyHoe NpuHsATUE ycrnoBuii HacTosiweln OdepTbl B cOOTBETCTBUM €O CT. 438 K PO, cuntaetcs Akuentom aaHHon OdepThl
3aKnoyaeTcs B OCyLLEeCTBNeHNM AGOHEHTOM OLHOIO 13 CreayoLWwnxX 4eVCTBUIA:

- noanvcaHne NUCbMeHHOro AkuenTa o npucoeanHeHun K Hactoswen OdepTe;

- noakntoyeHne K cetn cBasn OnepaTopa CBSi3V NONb30BaTENbCKOrO (OKOHEYHOro) obopyaoBaHns ABoHeHTa ¢ perncTpauuen
ABOHeHTa NocpefCcTBOM MCMOMb30BaHUSA BblaeneHHoro emy OnepaTopoM CBSA3W YHUKaNbHOro kofga naeHTudukaumm;

- onnata ABOHEHTOM yCnyr CBS3W.

4.4. 3aknioveHne 4OroBopa 1 okadaHue Ycnyr nponsBoAMTCS TOMBKO NPY HanMunm TEXHUYECKON BO3MOXHOCTMU.

4.5. [Ins 3aknoveHns JoroBopa ¢ npefocTaBneHem AOoCTyna K CeTV Nepefayn AaHHbIX C UCNONb30BaHNeM aboHEHTCKOW NMMHUN ABOHEHTY,
MMeIoLEMY HaMepeHVe 3akioynTb AoroBop, Heobxoaumo nogate OnepaTtopy CBA3M 3asBMNEHME O 3aKII0YEeHN 4OroBopa.

5. MlpaBa u 06513aHHOCTN CTOPOH

5.1. OnepaTop cBA3n 065s13aH:

5.1.1. B uensax obecnevyeHnss BO3MOXHOCTU oOka3aHusi ycnyr ABOHEHTY opraHusoBaTb NpucoeanHeHWe Ha aboOHEHTCKOM YpoBHe
norb30BaTeNbCKOro (OKOHeYHOro) o6opyaoBaHns AboHeHTa k ceT OnepaTopa CBsi3W, Npu HeOBXOAMMOCTM OpPraHM30BaB Ans 3TOro abOHEHTCKYH0
nnHUio. Mpy 3TOM B 3aBMCMMOCTM OT TUNA NOAKMIOYEHUS U TEXHUYECKUX 0COBEHHOCTEN NOAKIIOYEHUS 3a OpraHM3aLmio 4ocTyna K ceTy nepegayn
AaHHbIx OnepaTtopa CBs3V MOXeT B3MaTbCs OTAeNbHas nnata, pasMep KOTOpPOW yCcTaHaBnvBaeTCs OTAENbHbIM 3akasom;

5.1.2. obecneunTb BegeHne nuueBoro cyeta ABOHeHTa, Ha KOTOpbIA ByAyT 3a4mcnaTbCca AeHexHble cpeactBa ABOHeHTa, U C KOTOpOro
OHM ByayT cnucbiBaTbCA 3a (haKTUYECKW OKa3aHHble yCryru;

5.1.3. oka3biBaTb AGOHEHTY yCnyri B COOTBETCTBUM C lNpaBunamun okaszaHusa TeriemaTuyeckux ycnyr cassu, lNpasunamm okasaHus ycnyr
TenedgoHHoW cBsa3u, NpaBunammn okasaHwWs ycrnyr CBA3W Mo nepefadve AaHHblX, JIMLEH3MSMM, NPOYMMM HOPMAaTWBHO-NPaBOBbIMU akTamu
Poccuiickon ®enepaumm n ycnosnsmmu Hactosiero [loroeopa;

5.1.4. obecneunTb ABOHEHTY BO3MOXHOCTb NMOMNb30BaHNSA ycryramu TenedoHHON CBS3M 1 ycnyraMmu nepeaym AaHHbix 24 yaca B CyTKU B
TeyeHue cpoka AencTBmsA HacTosLwero [loroBopa, ecrnv MHOe He YCTaHOBMEHO 3akoHoAaTenbLCcTBOoM Poccuiickon ®epepaumu;

5.1.5. obecneunts AGOHEHTY BO3MOXHOCTb MOSIb30BaHUSA MHLIMW YCryramu, He npeaycMoTpeHHbIMU N. 5.1.4., 24 yaca B CyTKv B TeYeHue
CpoKa [evicTBuS HacToswero [loroBopa, 3a UCKII0YEHNEM CrydYaeB NMPOBEAEHUS HEOTIIOXKHbBIX MeponpuaTui B obnactn obopoHbl, 6e3onacHocTy
1 oxpaHbl NpaBonopsiaka B Poccuiickon Peaepaumm u criyyaeB NpoBeAeHNUs NPOUNaKTUHECKMX PernaMeHTHbIX UM PEMOHTHbIX HEpernameHTHbIX
pabor;

5.1.6. ycTpaHATb B yCTAHOBMEHHbIN [l0rOBOPOM CPOK HEMCMPABHOCTU, MPENSATCTBYOLLME MNOMb30BaHMIO ycnyramu. MIHdopmMaums o cpokax
YCTPaHEHWNs HEWUCNpaBHOCTEW, NPensTCTBYIOLMX MOMb30BaHUIO YCnyramu CBsi3W, pasmellaeTcsl Ha WHTepHeT-canTe Onepatopa CBs3u
www.telko.ru;

5.1.7. nsBewatb ABoHeHTa 06 M3MeHeHUU TapudoB Ha ycrnyrn He MeHee vem 3a 10 (oecsiTb) AHEW OO0 BBEOEHWUS| HOBbIX TapudoB
nocpeacTBOM pa3MeLLeHMs COOTBETCTBYIOLLEr0 YyBeAOMIEHMS Ha MHTEpHeT-canTe OnepaTtopa cBsa3n www.telko.ru;

5.1.8. HasHa4yaTb MO cornacoBaHWi ¢ AGOHEHTOM HOBbIA CPOK WMCMOMHEHWUS YCyr, ecrnu HecobnoaeHue cpoka 6bino obycrnoBneHo
obcToATeNbLCTBAMU HENPEOAONMUMON CUMbl;
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5.1.9. obecneunTb cobnogeHre TalHbl CBSA3U U TaliHbl TenedOHHbIX NeperoBopoB AGOHEHTA, B T.4. COXPaHATL B TaHe NOrvHbI, Naponu n
koAbl Aoctyna k ycnyram AboHeHTa. OrpaHndeHne npasa Ha TanHy TenedOoHHbIX NeperoBopoB, NepeaaBaeMblx MO CETAM CBSA3MW, AONycKaeTcs
TOMbKO B Cry4Yasix, NpeayCMOTPEHHbIX dpefepanbHbiMu 3akoHamu. CBeaeHns 06 okasaHHbIX abOHEHTY ycnyrax CBA3u 1 nepeaaBaeMblix Mo CeTsam
CBSi3N TenedOHHbIX NeperoBopax MOryT MpefoCcTaBnsATbCs TOMbKO ABGOHEHTaM WM UX YNONHOMOYEHHbIM NPeacTaBUTENsAM, eCni UHoe He
npegycmoTpeHo defeparnbHbIMU 3aKoHaMu;

5.1.10. npegocTaBnaTb AGOHEHTY U MpuHUMaTb OT AGOHeHTa MocpedCcTBOM (OYHKUMOHUpoBaHusi BecnnaTHoW WMHOpPMaLIMOHHO-
CMpaBOYHON CUCTEMbI CRIEAYHIOLLYI0 MHAOPMaLWIO:

- NHpOpMaLMIo O COCTOSHUM NULEBOro cyeta ABOHEHTa, B TOM Y1ce O 3a40IMKEHHOCTY NO onnaTe ycnyr;

- nHpopmaumio 06 okasbliBaeMbIx ycnyrax, Tapudgax u HeobxoanMbIX Pa3bsiCHEHUSIX B COOTBETCTBUM C [paBunamu okasaHus
ycnyr,;

- nHbopmaumio 0 30He obcnyxmBaHnsa ceTu ceasu OnepaTtopa cBs3w;

- MHdOPMaLINIO O MECTHOM BPEMEHU;

- nHdopMaumio 0 Homepe TenedoHa B CeTU MeCTHOM TenedoHHoW cBa3nm Onepartopa CBA3W, YCTaHOBMEHHOMO B MOMELLEHUN
nuua (npefocTaBnseTcs ULy, KOTopoe BnageeT U Nonb3yeTcs yKasaHHbIM MOMELLEHNEM);

- WHpOpMaLMI0O O HacTpolkax abOHEeHTCKOro TepMuHana W/unum nonb3oBaTenbckoro (OKOHeYHoro) obopydoBaHust Anst
nonb30BaHNA TeNemMaTU4eckuMmn ycrnyramm cassu;

- npvHMMaTbL oT ABOHEHTa MHOPMALMIO O TEXHUYECKUX HEUCTIPABHOCTAX, MPENATCTBYIOLWMX MOMb30BaHUIO yCryramu;

5.1.11. B criy4ae nonyyeHns 3asBkn ABOHEHTa O HENCNPaBHOCTW, MPENATCTBYIOLEN NONyYeHnto ycnyrn ABOHEHTOM, paccMOTpeTb €€ B
KpaTyamnwme CPoKN N YCTPaHUTb HEMCNPAaBHOCTL B CPOK, He npesbiwatowwmii 7 (Cemb) AHen;

5.1.12. ns3Bewatb AGOHEHTa He No3aHee YeM 3a 24 yaca O OeNCTBUSIX, HanpaBreHHbIX Ha:

- NpYOCTaHOBMNEHNe Oka3aHwe ycnyr cBsA3n ABOHeHTy, B criydyae HapyleHus ABoHeHTOM TpeboBaHWi, MpenyCMOTPEHHbIX
[A0roBOpOM, a Takxke B Cryyasix, yCTaHOBMEHHbIX 3akoHoAAaTenbCcTBOM Poccuiickon Pefepaunm;

- OCYLLECTBIIEHME OrPaHNYEHUs] OTAENbHbIX AEUCTBUMIN ADOHEHTa, ecnv Takue AEeNCTBUSI CO3AaloT Yrpo3y AN HOpManbHOro
DYHKLIMOHNPOBAHUS CETUN CBA3M,

5.1.13. BO30OHOBUTbL OKa3aHue ycnyr cBsa3n AOGOHEHTY B TeyeHWe CYTOK CO AHSA NpefoCTaBfieHUs JOKYMEHTOB, MOATBEpXAatoLwmx
NVKBUAAUMIO 330IPKEHHOCTM MO onnarte 3TUX yCnyr (B cryyae npuoCcTaHOBMNEHWS OKa3aHUs yCnyr);

5.1.14. obecneunTsb B LIENsiX OKa3aHna TenemaTnyecknx ycnyr CBA3u BbiaeneHne aboHeHTCKOMY TepMUHany CeTeBoro aapeca;

5.1.15. nCKNOYMTb BO3MOXHOCTbL AOCTYMa K MHPOPMALMOHHBIM CUCTEMaM, CeTeBbIE aapeca U YHUMLMPOBaHHbIE YKasaTenu KoTopbIX
ABOHeHT coobLaeT onepaTopy CBsI3V B NPeAyCMOTPEHHOM JOrOBOPOM BUAE;

5.1.16. npu MNOCTYMNEeHUM COOTBETCTBYIOLLEro 3ampoca OT OpraHa, OCYLUECTBASIOWEro OnepaTUBHO-PO3bICKHYIO AEeATenbHOCTb, B
TeyeHne 3 pabounx AHEW CO AHSA MOMyYeHWs Takoro 3ampoca HanpasBuTb ABOHEHTy 3anpoc ¢ TpeboBaHWem MoaTBepAuTb COOTBETCTBME
nepcoHanbHbIX AaHHbIX (PAKTUYECKOro Nosib3oBaTens CBeAEeHUSAM, 3asBNEeHHbIM B OrOBOpE, C yKa3aHWeM AaTbl NPeKpaLleHns okasaHus ycnyr
CBSI31 B CNyYae HenoATBEPXAEHUA COOTBETCTBUA NEPCOHAbHbBIX AaHHBIX OAHWUM UMM HECKOMNBKMMU U3 CneaytoLwmx cnocobos:

- nyTem OTNpPaBKu KOPOTKOrO TEKCTOBOIO COOBLLEHNS MO CETU NOABWKHOW paanoTenedOHHON CBA3N;

- nyTem OTMPaBku COOOLLEHWNA C MCMOMb30BaHMEM CMpPaBOYHO-MHGOPMALMOHHOW cnyx6bl OnepaTopa cBsi3W, B TOM 4ucre
aBTOMHGOpPMaTOpPa;

- C Ucnonb3oBaHneM MHHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHOW ceTu "MIHTepHeT", B TOM Yncne nyTem oTnpaBku coobLieHns no
3NEKTPOHHOW noyTe (Mpy Hanuuum agpeca) Nnbo nyTem oTnpaBkun yBegoMneHus B JIN4HOM kabuHeTe;

5.1.17. noBTOpHO MHdOpMMpoBaTb ABGOHEHTa B nopsigke u criocobom, npeaycMoTpeHHOM MyHkTom 5.1.16 HacTosiwero [orosopa, o
CpoKax NpeKkpaLLeHns oKkasaHns YCryr CBA3W B Criyvyae HEnoATBEPXKAEHNS COOTBETCTBUS NEPCOHAsbHbIX AaHHbIX (haKTUYEeCcKOoro nonb3oBaTens
cBefleHVsAM, 3aABrneHHbIM B [loroBope, He No3fHee YeM 3a 3 CyTOK A0 NPeKpaLLeHns OKa3aHus yCryr CBA3N;

5.1.18. obecneunTb Ans ABoHeHTa BO3MOXHOCTb NOATBEPX/AEHNS] COOTBETCTBUS NEePCOHanbHbIX AaHHbIX (hakTMYeckoro nonb3oBaTens
cBefeHVsAM, 3asBrieHHblM B [loroBope, nytem npegctasneHuss OnepaTopy CBsi3W [OOKYMEHTa, YAOCTOBEPSIOLEro IMYHOCTb, a Takke
1cnonb3oBaHNA O4HOro M3 npepocTasnseMbix OnepaTopom cBsA3n cnocoboB (MpW UX Hanuuuu), ykasaHHelx B M. 5.3.8 HacToswwero [loroBopa,
npounHdgopmupoBas ABoHeHTa 0 Takmx cnocobax nNpu HanpaeneHuM eMy 3anpoca B cooTBeTcTBUM C N. 5.1.16 HacToswwero [loroBopa, NMbo ykasas
B 3anpoce 3MeKTPOHHbINM agpec CTpaHuLbl caiTa oneparopa CBsi3vM B MHAOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTun "UHTepHeT", Ha KoTopon
pa3mMelleHa nHdopMaums o Takux cnocobax;

5.1.19. obecneunTtb JOCTYN K CETM MeCTHOW TenedoHHoW cBA3n B TedeHne 1 (OAHOro) mMecsila C MOMEHTa 3aKrioyYeHUst HacTosALero
[Horosopa.

5.1.20. npvocTaHoBUTL 6€3 pacTopXKeHWst AoroBopa Mo NUCbMEHHOMY 3asBneHuto ABoHeHTa okasaHue ycnyr. lNpu atom ¢ aboHeHTa
MOXeT B3uMaTbCH nnata 3a BeCb NMepuof, yKa3aHHbIN B 3asiBITIEHUN, B COOTBETCTBUM C YCTAHOBIIEHHBIM A5 TAKUX Cry4YaeB TapudomM.

5.1.21. no TpeboBaHuo AGOHEHTa NpeaoCcCTaBUTbL eMy AeTanusaumio cyeTa, 3a NpefocTasneHne agetanusauum OnepaTopoM CBA3W MOXET
ObITb YCTaHOBNEH CneumanbHbIi Tapud.

5.2. OnepaTtop CBsi3vi Brpage:

5.2.1. npuocTaHaBnMBaTb oka3aHve ycnyr ABOHeHTy B criyyae HapylleHust AGOHeHTOM TpeboBaHWi, NpeayCMOTPEHHBIX OrOBOPOM, B
TOM 4Yucrie HapyLueHWUs CPOKOB OnraTbl OKa3aHHbIXx ABOHEHTY YCryr, a Takke B CryvasiX, YCTAHOBIIEHHbIX 3aKOHOAAaTenbcTBOM Poccuiickon
depepauum;

5.2.2. ocCyLlecTBNSATb OrpaHuWYeHve OTAEeNbHbIX AencTBUA ABOHeHTa, ecnv Takue OeNCTBMSA CO3[AlT Yrpo3y Ans HOpManbHOro
YHKLMOHUPOBAHUS CETU CBA3W;

5.2.3. B3MMmaTb 0QHOKpaTHYIO NnaTy 3a npeJocTasneHne 4ocTyna K CeTn CBA3M,

5.2.4. TpeboBaTb onnaTbl CyMMbl (DaKTU4ECKN OKa3aHHbIX, HO HEOMMAaYeHHbIX YCIyT;

5.2.5. TpeboBaTb onnarty neHu, NPeAyCMOTPEHHYIO M. 7.4 HacToswwero [loroBopa, UCHMCNSEMYHO C CyMMbl (DaKTUHECKN OKa3aHHbIX, HO
HeomnnaYveHHbIX YChyr;

5.2.6. npv YpesBblYaHbIX CUTYyaLMAX MPUPOAHOrO Y TEXHOMEHHOro XapakTepa BPEMEHHO NpekpaTUTb UMW OrPaHNYUTb OKa3aHue ycnyrs
nopsiake, NpegycMoTPEHHOM 3akoHodaTenscTBoM Poccuickon deaepauuu;

5.2.7. He oka3blBaTb ycnyrn ABOHEHTY Npu HeJocTaTke AeHEXHbIX CPEACTB Ha ero NMULEBOM cYeTe;

5.3. AGoHeHT 06513aH:

5.3.1. oka3blBaTb OpraHW3aLMoHHOe codencTeme OnepaTopy CBS3W NpU NPUCOeaNHEHUN Ha aBOHEHTCKOM YPOBHE MOMb30BaTENbCKOro
(okoHe4Horo) o6opyaoBaHusi AboHeHTa k ceTn Onepartopa CBs3w;

5.3.2. cBOEBpEeMEeHHO BHOCUTb NNaTy Ha CBOM NULEBOW CHET 3a OKa3aHHble eMy ycrlyrv B NosfIHoM obbeme 1 B onpefeneHHble [JoroBopom
CPOKU;

5.3.3. ncnonb3oBaThb ANs NOAKIIOYEHNS K CeTU CBA3WN 060pyoBaHKe, COOTBETCTBYOLLEE YCTAHOBMNEHHLIM TpeboBaHusAM;

5.3.4. coobwatb OnepaTopy CBsi3v B CPOK, He npeBbilwarowmini 60 AHeN, 0 NpekpaLleHn CBoMX NpaB BnageHus U (Mnu) nonb3oBaHus!
romeLLeHnem, B KOTOPOM YCTaHOBMEHO NoNnb3oBaTenbCkoe (OKoHeuHoe) obopyaoBaHue, a Takke 06 n3MeHeHnn damunum (MIMeHn, oT4ecTsa) u



MecCTa XUTenbCTBa;

5.3.5. copgepxaTb B UCMPaBHOM COCTOSIHUM abOHEHTCKyl0 MUHUIO W MNonb3oBaTenbckoe (OkoHeyHoe) obopyaoBaHue, Haxoasmecs B
nomeLeHnn AGOHeHTa, a Takke cobnoaaTe Npasuna aKcnnyaTaumum aToro obopyaoBaHus;

5.3.6. npeanpuHnMaTh Mepbl NO 3aLimMTe aboHEHTCKOro TepMMHana oT Bo3AeCTBIUS BPeJOHOCHOro NporpaMMHoro obecneyeHuss;

5.3.7. npensTcTBOBAaTL PACNPOCTPAHEHWMIO CMaMa U BPeAOHOCHOIO NMPOrpaMMHOro obecrneyveHns ¢ ero aboHeHTCKOro TepMuHana;

5.3.8. npu noctynneHun 3anpoca ot OnepaTtopa cBsia3u C TpeboBaHWEM MNOATBEPAUTb COOTBETCTBME MNEPCOHANbHbIX AaHHbIX
(haKTU4eckoro nonb3oBaTens CBeAeHWsIM, 3asBNEHHbIM B [OroBOpe, OCYLUEeCTBUTb MOATBEPXAEHME MNepCoHanbHbIX AaHHbIX MyTem
npeactasneHns OnepaTopy CBA3W AOKYMEHTa, YAOCTOBEPSIOWEro MMYHOCTb, OAHUM U3 CreayioLmnx, npedocTaBnseMbiX onepaTopoM CBS3v
cnocobos.:

- nytem Hanpaenewus Onepatopy CBA3W 3NEKTPOHHOTO [AOKYMEHTa, MOAMMCAHHOrO YCUIEHHON KBanuduULMPOBAHHOMN
3NEeKTPOHHOW nognucbio, nNMBo npu ocywecTBneHun goctyna K JIMyHOMy kabuHeTy, C MCMonb30BaHUEM YCWUIEHHON
KBanMUUMPOBAHHOM 3NEKTPOHHON NOAMNUCH;

- C wucnomnb3oBaHnemM deaeparnbHON rocyaapCTBEHHOW MHMOPMAaLUMOHHON cucTembl "EnHas cuctema uaeHTudmKaumm u
ayTeHTMdMKauMm B uHdpacTpykType, obecneuuBaiowen  MHMOPMALMOHHO-TEXHOMOMMYECKkoe  B3aMMOAENCTBUE
MHPOPMAaLIMOHHBIX CUCTEM, UCMONb3YEeMbIX A5 NPeAoCTaBNeHNs rocyAapCTBEHHbIX Y MyHULMNAMbHbIX YCAYTr B 9NIEKTPOHHOM
dopme" Npu Hann4YM NOATBEPKAEHHON YHETHON 3anncu B CUCTEME.

5.39. B cnyyae, ecnu oka3biBaeMble ABOHEHTY ycnyrv npepycmatpvBaloT npegoctaBneHne AGOHEeHTYy B BO3Me3gHylo Nnnbo
6e3B03Me3HYI0 apeHay aboHeHTckoro obopyaoBaHuUs:

- ncnonb3oBaTb 060pyA0BaHMNE UCKITIOYUTENBHO MO €ro Ha3HAYEHWIO B NMTMYHBIX LiensX, CoaepXaTb ero B UCNPaBHOM COCTOSHUM,
cobnioaatk Npasuna aKcnnyatauum 1 HeCTU BCe Pacxofbl MO ero TEXHUYECKOMY 0BCnyXMBaHWIo;

- 6e3 cornacua Onepatopa He npepocTaBnATb obopynoBaHue B cybapeHay, B 6e3Bo3me3gHOe Monb3oBaHWe, B 3arnor,
nepefasaTb CBOM NpaBa 1 0653aHHOCTW TPETbUM NuLaM;

- npu pacTtopxeHun [orosopa, 3akmoyeHHoro B dopme nybnuyHon OdpepTbl, NMGO npekpaweHun AencTBUsS YCnyru,
npepycmatpvBatoLent apeHgy obopynosaHus, BepHyTe Onepatopy ob6opynoBaHve B TOM COCTOSIHAWM, B KOTOPOM OHO Obino
nony4eHo, B CPoK, He npeBblwatowmi 5 (Matb) aHew;

- npu Heso3BpaTe 0OOpyAOBaHUS B YCTAHOBIIEHHBbIV CPOK NGO HEBO3MOXHOCTU BO3Bpata 0OOpPYyAOBaHWS B MCMPaBHOM
TEXHNYECKOM COCTOSIHUM C COXPaHEHNeM TOBapHOro Buaa komneHcmposaTe Onepartopy CTOMMOCTL 060pyA0BaHUS, yKazaHHYo
B AKTe npuema-nepeaayn obopyaoBaHus, B CPOK, He npesbiatolumin 5 (Mats) gHen.

5.4. AGOHeHT BnpaBe:

5.4.1. nony4yaTb Heo6XxoAMMYO 1 [OCTOBEPHYIO MHOpMaLumio 06 Onepatope CBA3N, pexunmMe ero paboTbl, OkasbiBaeMbIX YCIyrax CBS3u;

5.4.2. oTkasaTbCsa OT onnaTtbl YCIyr CBA3W, He MPeayCMOTPEHHbIX [JoroBOpOM 1 NMpefocTaBneHHbIX emy 6e3 ero cornacus;

5.4.3. HasHa4aTb no cornacoBanuio ¢ OnepaTopom CBSA3WN HOBblE CPOKM OKa3aHWs yCryr CBA3W, eCrm HecobniogeHne ycTaHOBMEHHOIO

cpoka 6bIno 0bycnoBneHo o6CToATENBCTBAMU HENPEOAONMMOW CUMbI;

5.4.4. nonyyaTb AOMNOMHUTENbHY MHpopMaumio 06 oka3aHHbIX ycryrax TenedOHHOW CBS3W (feTanu3aumio cyeTta), B TOM uucne c

yka3aHveM AaTbl 1 BpEMEHW YCTAHOBMNEHUS COEANHEHWI, UX MPOAOIHKUTENBHOCTU 1 @BOHEHTCKUX HOMEPOB;

5.4.5. yyactBoBaTb B akuusix, pasmewyaembix Onepatopom cBs3nM Ha canTe www.telko.ru B crnyvyae COOTBETCTBMS YCIOBUSM

npeanaraemMbix akuuin, Npyu 3TOM cornacue Ha yydactue B akLMm OCYLLEeCTBNSETCS MyTeM coBepLUeHNst AGOHEHTOM KOHKMIOAEHTHbIX
AencTeum unu B cootsetctamm ¢ nN.9.5 1 n.9.6 gaHHoro [orosopa.

5.4.6. B nioboe Bpemsi B OAHOCTOPOHHEM MopsiAKe pacToprHyTe [JOroBop npu ycrosuu onnatbl UM NMoHeceHHbIX OnepaTopom cBA3n

pacxooB MO OKa3aHUIo0 eMy YCITyr CBA3N.

6. Mopsaaok okazaHuA ycnyr n ux onnarthbl

6.1. [lata Hayana okasaHusi ycrnyr, C KOTOpPOW OHW noanexat onnate AGOHEHTOM, onpeaensieTcsl NoAnMcaHHbIM CTOpoHaMu AKTOM
BbIMOSTHEHHbLIX PabOT MO NOAKMYEHUIO YCIYTU.

6.2. CToMMOCTb yCnyru no opraHvsaumm goctyna k cetu OnepaTtopa CBsI3U U YCIoBUS €€ onnaTtbl onpeaensitoTcs B COOTBETCTBYHOLLEM
3akaze. Onnarta ycnyrM opraHuMsauumM [[OCTyrna MOXET MNpov3BOAUTLCS Ha ycrnoBusix 100% npepgonnaTbl WM PacCpoYKM Mnatexa Ha
YCTaHOBIEHHbI 3aKka3oM Cpok.

6.3. CTOMMOCTb OKa3blBaeMbIX YCIyr ONpeaensieTcsi B POCCUINCKUX PyGIsix B COOTBETCTBUM C TApUMHBIM MIIaHOM Ha [aHHYH ycryry no
BblIbopy ABOHEHTa 13 nepeyHst yTBepxaeHHbIx OnepaTopoM CBSI3UN U AEWCTBYIOLLMX HAa MOMEHT 3aKIO4YeHWs] HAacTOSILLLEro A0roBopa TapudHbIX
NnnaHoB, pa3MeLLeHHbIX Ha MHTepHeT-cariTe www.telko.ru, 1 yka3biBaeTcs HenocpeacTBeHHO B 3akasax (IMpunoxeHus K HacTosiemy [loroBopy).

6.4. OcHOBaHVeM Ansi cnMcaHusi CPeACTB C NuLEeBoro cyeta ABoHeHTa 3a NPefoCTaBEHHbIE YCMYTY ABMSOTCS AaHHbIE, NMOMyYeHHbIE C
nomoLLbto obopyaoBaHus, ucnonsdyemoro OnepaTopoM As1s yyeTa o6bema OkasaHHbIX UM YCIyT.

6.5. Mopsaok okasaHust U onnaTbl yCnyr onpeensieTcs crneayowmM obpasom:

6.5.1. OnepaTop obecneyvBaeT BeAeHWe nuLeBoro cyeta ABOHeHTa;

6.5.2. ABOHEHT BHOCWT Ha CBOW NULIEBOW CYET AEHEXHble CPeacTBa Hanmu4HbIM UnNn 6e3HanuyHbIM cnocobom. BHeceHne cpeacts Ha
TNIMLEBON CYET MOXeT npou3BoanTbLCS ABOHEHTOM Kak HEMOCPEACTBEHHO B KacCy MMM Ha pacyeTHbli cyeT OnepaTopa CBA3M, Tak U yepes
nnaTexHble cMcTeMbI, MMetoLwme aorosop ¢ OnepaTopoM CBsi3W O NPUEME AeHeXHbIX CPeAcTB B nonb3y OnepaTtopa CBsi3u.

6.5.3. Cpoku 1 NopsaoK BHECEHUSI AEHEXHbBIX CPEACTB Ha NULIEBOW CYET, a Takke CyMMa BHOCUMbIX AEHEXHbIX CPEACTB OnpeaensoTcs
ABOHEHTOM CaMOCTOSITENBLHO, HO C y4eToM ero o6s3aTenbCTB MO OnfiaTe paccpoyvek, obs3aTenbHbiX nnaTtexei no TapudHbLIM NaHam,
BKItoYaoLWmmM B cebs npegocTtaBneHne aboHeHTCkoro obopyaoBaHusi, U NOTPEBHOCTSMU B MOMYyYEHUM YCryr cBA3W. Takum o6pa3oM, Ha KoHeL,
pacyeTHOro nepvofda CyMma [eHEeXHbIX CPeACTB Ha NuueBoM cyeTe AGOHEeHTa [ofkHa OblTb [4OCTATOMHOW AN CNMcaHus 06s3aTenbHbIX
eXeMeCcsYHbIX NraTexei Nno onyaTe paccpoyek M obs3aTenbHbIX MraTexen no TapudHbIM NraHaM, BKIHYalWmM B cebs npegocTaBreHve
aboHeHTckoro 06opyaoBaHus, Ha CreayoLuiA pacyHeTHbIN NepUoA.

6.5.4. CymmMa exeMecsiuHbIX MnaTexein 3a opraHu3aumio AOCTyna K ceTu nepedadn aaHHbix Onepatopa, npegycMOTPeHHbIX n. 6.2.
HacTosiero [loroBopa, cnuckiBaeTcst OnepaTtopom ¢ nuueBoro cdeta AGOHEHTa He NO3Hee NePBOro Yncna MecsiLa, 3a KOTOpbI MPOM3BOAUTCS
onnaTta, He3aBMCUMO OT HanMuusi cCBOBOAHBIX AeHEXHbIX CPEACTB Ha nuueBom cyeTe ABoHeHTa.

6.5.5. B cnyyae, ecnu BbibpaHHbIN TapudHbIN NnaH npegycMatpuBaeT npepoctaBrieHne ABoHeHTy aboHeHTcKoro obopyaoBaHus, U
pakTMyeckoe Hanuymne cBoboaHbIX AEHEXHbBIX CPECTB Ha NULIEBOM cyeTe ABOHEHTa paBHO UKW NPeBbILLAET CyMMy cnucaHus, To Onepatop Ha
MOMEHT Havana nepuoga Tapudmkaumm cnucbiBaeT € NULEBOro cyeta AGOHEHTa CTOMMOCTb OKa3blBaeMblIX YCIyr U okasbiBaeT ABOHEHTY ycnyrm
B TeyeHVe [aHHOro nepwvoga Tapudwukauuu. Nepuop Tapudwmkauuv ycTaHaBnMBaeTCs OTAENbHO ANS KaxOoW ycrnyrm u onpepensieTcs B
CBOWCTBax TapudHoro nnaHa. B cnyyae ecnu daktnyeckoe Hamnmume cBOOOAHbBIX OEHEXHBbIX CPEACTB Ha NULEBOM cyeTe AGOHEHTa MeHbLue
CyMMbI cnucaHus, To OnepaTop Ha MOMEHT Havana nepvoga TapudukaumMn cnuceliBaeT ¢ nuueBoro cyeta AboHeHTa aboHeHTCKyto nnaTy 3a
apeHdy obopynoBaHusi BHe TapudHOro nraHa, ykasaHHyio B 3akase unu pasMelleHHyl Ha cante Onepatopa cBsa3n www.telko.ru, u
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npuocTaHaBNMBaeT oka3aHne ABOHEHTY ycnyr CBA3M B Te4YeHue JaHHOro nepuoga Tapudukaumm o BHeceHnss ABOHEHTOM Ha NMULEBON cyeT
AEHEeXHbIX CPeCTB B JOCTAaTOYHOM KONMYecTBe.

6.5.6. B cnyyae ecnu BbIGpaHHbIi TapuHbIA NNaH He nNpegycmaTpuBaeT npegocTaBneHne AGOHeHTY aboHeHTCkoro obopynoBaHus,
nnaTexu 3a ycrnyri csAsun, NpegycMoTpeHHble n. 6.3. HacToswero [loroBopa, Npu HanmuyMmn AEHEeXHbIX CPeACTB Ha MOMEHT Havana nepvopa
Tapudukaumm Ha nuuesom cqete AGOHEHTa, AOCTaTOYHbBIX AN OnnaThkl YCryr B TeyeHne nepuoga Tapudmvkaumm, yCTaHOBNEHHOro ANs AaHHON
ycnyrn, OnepaTop CnucbIBaeT HEOOXOAUMYIO [EHeXHY CyMMy Ha NWLEBOM CHYeTe W OKasbiBaeT eMy YCnyrn B TeYeHuWe [aHHOro nepuoga
Tapudukauun. Mepuoa Tapudukaumm ycTaHaBnMBaeTcs OTAENbHO ANS KaXA0M yCrnyr n onpeaenseTcs B CBONCTBAX TapudHOro nnaxa.

6.5.7. B cnyyae dakTnyeckoro okasaHusi ycrnyr ADOHEeHTYy Npu HepocTaTke [AEHeXHbIX CpeAcTB Ha MOMEHT Havana nepvoga
Tapudukaumm Ha nuueBom cyeTe ABOHeHTa ANs onnaTtbl YCryr B TeYeHWe nepuopa Tapudukaumm, YCTaHOBMEHHOrO ANS AaHHOW ycnyrw,
OnepaTop Takke NPOU3BOAUT CNCaHNE AeHEXHbIX CPEeACTB 3a (paKTUYEeCKU okadaHHbIe ycryrv ¢ nuueBoro cHeta AGoHeHTa. MNpun aTom ocTaTok Ha
nvueBom cyeTe ABoHeHTa npuobpeTaeT oTpuuaTeNnlbHOe 3HayeHue, oTpaxaroliee 3aJoKeHHOCTb ABOHeHTa No hakTUYecky Oka3aHHbIM
ycnyram. B Takom crnyqae AGOHEHT 0653aH 0nnaTuTb BO3HUKLLYIO 3a40IMKEHHOCTL B TeyeHve 30 (TpuauaTh) AHen C MOMeHTa €€ BO3HUKHOBEHWSA B
cooTBeTCcTBMM € N.6.5 HacToswero [lorosopa.

6.6. Onnara ycnyr MecTHOM TeneoHHON CBSA3WN OCYLLECTBMAETCS B COOTBETCTBUM CO CNEAYOLWMMMN YCOBUSMU:

6.6.1. YyeT npodomKnTenbHOCT TenedoHHOro CoeAMHeHUs BedeTCs B COOTBETCTBUMM C npuHATOW OnepaTtopoM CBS3W efuHuuen
Tapudukaummn, pasHoi 1 muHyTe. Mnata 3a TenedoHHOe COoeAVHEeHWe OnpeaensieTcs WCXOAA U3 ero NpPOAOIPKUTENbHOCTH, BbIPaXEHHOW B
KONMM4yecTBe eavHWL, TapuduvKaumum coeaMHeHuss no cetun cBasu. [1poaomkuTenbHOCTb TenedOHHOr0 COEAUHEHUS, Uchornb3yemas Ans
onpefeneHvs pasmepa nnatbl 3a CoeAMHeHNe, OTCUUTLIBAETCA C 1-1 CekyHAbl Nocne oTBeTa Bbi3bIBaEMOro 060pyAoBaHNsA 40 MOMeHTa 0T60s
BbI3bIBAIOLLEr0 MM BbI3blBAEMOro 0bOpyAoBaHWA Wnn 0BOpPYyAOBaHUS, 3aMeHSIoWero nonb3oBaTens B ero oTcyTcTBue. TenedoHHoe
coeVHeHVe MPOAOIMKNTENBHOCTBIO MeHee 3 CEKYH He yYUTbIBAETCA B 0ObeMe oKa3aHHbIX yCryr TenedoHHON CBA3N.

6.6.2. K obopypgoBaHuto, curHan oTBeTa KOTOPOrO MNpupaBHMBAETCH K OTBETY BbI3bIBAEMOro nuua W CAYXWUT Hayanom oTcyeTa
NPOAOIMKUTENBHOCTU COEANHEHNS NPU aBTOMaTUYECKOW TenedOHHON CBS3W, OTHOCUTCS:

a) moaewm;

6) hakcMMUnbHbBIN annapar;

B) obopyaoBaHue ¢ PyHKUMEN aBTOOTBETUMKA;

r) TenedOoHHbI annapart ¢ pyHKLMen aBToMaTU4eCcKoro onpeaenuTenst Homepa;

1) yupexaeHyeckas TenedoHHas CTaHUus;

e) uHoe obopydoBaHWe, 3ameHsilOllee MOofb3oBaTenss B ero OTCYyTCTBME W obecneyvBatoliee U (Unn) umutupyiollee obmeH
MHopMaumen.

6.6.3. MNpu popmupoBaHnm TaprdpHbIX NnaHoB 3a ycnyrm TeneoHHoNn cBsa3n OnepaTopoM CBA3W MOTYT NPUMEHATLCS Crieaytowmne Buabl
Tapudukaumm:

a) aboHeHTCKas cuctema onnarbl, py KOTOPOW pa3mep nnatexa AGOHeHTa 3a onpeaeneHHbIN (pPacyeTHbIN) Nepuoa SBMNAETCABENNUYNHON
NMOCTOSIHHOW, HE 3aBUCALLEN OT obbema hakTUYecKkn NoMNyYeHHbIX YCnyr TenedoHHON CBA3N;

6) noBpemMeHHas cucteMa onnatbl, He MpeAycMaTpMBaloLLas NOCTOSHHYIO CyMMY ONnaThl U 3aBUCALLAA OT KONUYECTBa OKa3aHHbIXYCyr
TenedOHHON CBA3N B eAnHULAX, onpeaeneHHbix OnepaTopom cassu;

B) KOMOWHMpOBAHHasa cuctema onmnaTtbl, MpyW KOTOPOW ycnyrn TenedoHHON CBSA3W, He MpeBbilLalliMe onpedeneHHoro obbema 3a
onpefeneHHbIN (pacyeTHbIN) NEpPUOA, OKa3blBalOTCS 3a MOCTOSIHHYIO CYMMY OMfiaThl, M OTAENbHO OMMayMBaloTCsA YCnyrn TenedoHHON CBSA3W,
npeBbILLaloLLMe YKa3aHHbI 06beM.

6.6.4. Bbibop Buaa Tapudukauum ycnyr TenedoHHON cBa3mn onpepensietca B 3akasax ([punoxenuns Kk HacToswemy [loroBopy) B Buae
TapudHOro nnaHa oTAeNbHO AN KaXaow yCcryru.

6.6.5. OcHoBaHueM Ans crnncaHvs CpPeacTB C NULIEBOrO CYeTa 3a NpedocTaBneHHble TenedoHHble COeAUHEHUS SBMSIOTCA AaHHbIe,
ronyyeHHble C NMomoLLblo obopyaoBaHua Onepartopa CBsi3W, MCMOMb3yeMoro Ans yyeTa obbema okadaHHbIX YCnyr TenedOoHHON CBA3MN.

6.7. OnnaTta ycnyr TenemMaTuyeckux ycryr CBA3v M ycrnyr no nepepade AaHHbIX OCYLLECTBISIETCS B COOTBETCTBMM CO Criedylowymum
YCIOBUSAMMU:

6.7.1 EauHuuen TapydurKaumMmn okasaHHbIX YCryr CBSi3v Mo nepedade ronocoBoyr MHGopMauum B ceTu nepepayn sensetca 1 (ogHa)
MuHyTa. [poaomKNTENBHOCTL COEAVHEHNS MO CETV Nepefayn AaHHbIX (CeaHca CBA3M), UCMoNb3yemas Ans onpeaeneHns pasmepa nnarbl, npu
nepegave ronocoBor WHOPMauuM OTcYMTbiBAaeTcs ¢ 1- cekyHAbl nocne oTBeTa Bbl3biBaeMoro obopyaoBaHusi 4O MoMeHTa oTbosi
BbI3bIBAIOLLErO MNN BbI3bIBAEMOro 060pyAoBaHMA unv obopyAoBaHus, 3ameHsowero aboHeHTa B ero otcytcTBue. CoeamHeHve no cetu
nepefayn faHHbIX (CeaHC CBA3M) MpW nepeaaye roriocoBol MHOPMaLmn NPOJOIMKUTENBHOCTLIO MeHee 2 CeKyHA He yduuTbiBaeTcd B obbeme
OKa3aHHbIX YCryr.

6.7.2 EavHvuen Tapudmkaumm okadaHHbIX TenemaTuieckux ycrnyr cBs3v B Criyyae ux Tapudukaumm no oobemy npuHaATon uHopmaumm
asnsetcs 1 (oanH) merabanT (1 MB). Cymma noTpebneHHbIX B OTYETHOM nepuoae merabant okpyrnseTcs 4o Lenoro yncna merabant B 6onbLuyto
CTOpPOHY.

6.7.3. EQuHuLen TapudmrKaumm oka3aHHbIX TenemMaTUyecknx ycryr CBA3u B criyyae ux Tapudukaumm no aboHeHTCKOM cucteme onnarbl
ABNSIETCS OANH MecsL, 6e3 yyeTa obbema NpuHATOro obbema nHdopmMauum.

6.7.4. Beibop cuctembl onnaTtbl onpeaensetcs B 3akasax ([MpunoxeHns K HacToswemMy [loroBopy) B Buae TapudHOro nnaHa otaensHO
ANSA KaXaon ycnyru.

6.7.5. OcHoBaHVeM Ans CnMcaHus CpeacTB C NULIEBOro cyeTa 3a NpefoCTaBleHHbIe TernemMaTuyeckme yCrnyrm CBA3n SBMSTCS AaHHbIE,
nonyyeHHble C NOMOLLbIO 060pyAoBaHus, ncnonb3yemoro OnepaTopoM CBsi3v As yyeTa 06bema okasaHHbIX UM TeNeMaTUyYeckux ycrnyr CBsau.

6.7.6. OcHOBaHWeM Ans cnucaHus CpefcTB C NULEBOro cyeTa 3a NpefoCcTaBneHHble CoeaAnHeHWs Mo ceTy nepeaadun AaHHbIX (CeaHchl
CBSA31) ABNSAIOTCA AaHHbIE, NONyYeHHble C NMOMOLLBbI0 060pyA0BaHUs, ucnornb3dyemoro OnepaTopom CBA3M AN yyeTa obbema okasaHHbIX yCryr
CBSI31 N0 Nepefaye AaHHbIX.

7. OTBETCTBEHHOCTb CTOPOH

7.1. Onepatop cBSA3N 0CBOOOXAAETCH OT OTBETCTBEHHOCTM 3a HEWUCMNONHEHWE UMM HeHaasnexallee WUCToSiHEHWe o6s3aTenbCcTB No
[OrOBOPY, ECNI 3TO NPOU3OLLNO BCIeACTBUE AENCTBUSI 0O6CTOATENBCTB HENPEOAONUMOW CUITbl UMU MO BUHE APYrovi CTOPOHbI UNW BCreacTeue
NPUPOAHbIX ABMEHWIA.

7.2. OnepaTtop CBsi3W He HeceT OTBETCTBEHHOCTb 3a pacxopoBaHue cpeacTB AGOHeHTa, KOTopble Obin crnvcaHbl C NUMLEBOro cyeTa
ABOHeHTa B CUNy TOrO, YTO MOMMHLI, NAPONM UMW NUH-KOAbI CTanu U3BECTHbI TPETbUM nuuaM He o BuHe OnepaTtopa.

7.3. B cnyyae HecobnioaeHns AGOHEHTOM MpaBui JKCMyaTaummn nonb3oBaTenbCKoro (OkoHe4yHoro) obopyaoBaHusa nnu HecobnoaeHus
3anpeTta Ha noAknoyeHe K aboOHEHTCKOM NHUM 0BopyaoBaHUS, HE COOTBETCTBYIOLErNO YCTaHOBMEHHbIM TpeGoBaHusIM, BrneyeT 3a coGoMn
Bo3MeLLeHne OnepaTopy CBSI3V MPUUYUHEHHbBIX TAKUMU OENCTBUAMU YObITKOB.

7.4. B cnyyae Heonnatbl AGOHEHTOM hbakTU4eckun okasaHHbIX ycryr, AGOHeHT BbinnaynsaeT OnepaTopy CBA3M MeHto B pa3mepe 1 (oauH)
MPOLEHT OT CyMMbI OKa3aHHbIX, HO He OMayYeHHbIX YCIyr, 3a kaxablii AeHb NPOCPOYKU NiaTexa, Ho He Goree cyMMmebl, Noanexatlen onnare.



7.5. OnepaTtop CBSi3n He HeceT OTBETCTBEHHOCTW 3a cofepXaHue uHdopmauun, nepegaBaemMoit (monyyaemor) ABGOHEHTOM npu
nonb3oBaHUM ycrnyramu.

7.6. B cnyyae, ecnu BbIOpaHHbI TapudHbIA NnNaH npegycmatpuBaeT npepocTaBneHne ABGOHeHTy aboHeHTckoro obopyaoBaHwus,
ABOHEHT HeceT puCK criyyanHon rubenu unu noepexaeHus obopyaoBaHus. Npu HaCTynneHWn BbllleykasdaHHbIX 06CTOATENbCTB ABGOHEHT
ynnayveaeT OnepaTopy CBsi3W CTOMMOCTb, YKa3aHHYIo B akTe NpuMeMku-nepeaaqm obopyaoBaHus.

7.7. B ocTanbHbIX criyyasix, He NpedyCMOTPEHHbIX HacTosIMM [1oroBOpOM, CTOPOHblI HECYT OTBETCTBEHHOCTb B COOTBETCTBUWU C
OENCTBYIOLMM 3aKOHOOATENbCTBOM.

8. MpnocTaHoBneHue, M3MeHeHue, NpeKpalleHne n pactTopxeHue Jlorosopa

8.1. B cniyyae HapyLlueHns AGoHeHTOM TpeboBaHMii, CBA3aHHbIX C OKa3aHWeM YCrnyr, ycTaHoBreHHbIX PegepanbHbiM 3akoHom "O cBaAsmn'”,
MpaBvnamm okaszaHns ycnyr CBA3W No nepegave AadHbix, [NpaBunammn okasaHuns ycnyr TeneMatuyeckunx ycnyr cessu, Npasnnamm okasaHus ycnyr
TenedOHHON CBA3N U APYrMMU HOPMATVWBHO-NPaBOBLIMK akTamn Poccuickon ®efepaumn 1 HacToAWmMM [loroBopoM, B TOM YuCne HapyLUeHus
CpOKOB OnnaTbl OkasaHHbIX ycnyr, OnepaTtop uMeeT nNpaBo NPUOCTAHOBUTL OKasaHWe yCnyr A0 yCTpaHeHns HapyLlueHus. B cnyyae HeycTpaHeHus
TaKoOro HapylueHus B TedeHue 6 mecsiueB ¢ aatbl nonyvyeHus AboHeHTom oT OnepaTopa yBegoMIleHUsi B MUCbMEHHOW hopme O HaMepeHuu
NpUOCTaHOBUTL OkasaHwe ycnyr, Onepartop CBs3M BNpaBe pacTOPrHyThb JOrOBOP B OAHOCTOPOHHEM NOpsAKe.

8.2. Mo nnucbMeHHoMy 3asBneHuto AboHeHTa OnepaTop cBsA3n 06a3aH 6e3 pacTopXKeHWst 4OoroBopa NPUOCTaHOBUTL OKadaHne AGOHEHTY
ycnyr. MNpu aTom ¢ ABOHEeHTa MOXeT B3MaTbCs NnaTa 3a BECb NEPUO/, YKa3aHHbIN B 3asiBNEHUN, B COOTBETCTBUM C YCTAHOBIIEHHBLIM AN TaKuX
cnyyaes Tapudom.

8.3. B cnyyae npuoctaHoBneHuss ABOHEHTOM AelcTBus JoroBopa bonee yem Ha 6 mecsiueB nubo HeBocTpeboBaHHOCTM ABOHEHTOM
npegocTtaensembix OnepaTopom cBs3n ycnyr 6onee 6-Tv MecsueB, MO UCTEYEHWN YKa3aHHOrO BPEMEHW [OroBOp MOXET ObiTb pacToprHyT
OnepaTopom B OAHOCTOPOHHEM MopsaKe.

8.4. Bce nameHeHus u gononHeHus Kk Hactoswen nybnuyHon OcbepTe nybnukytoTca Ha cante OnepaTtopa www.telko.ru. Akuentom
N3MEHEHWI 1 JononHeHnn K nybnuuHon OdepTe cunTaeTcs nononHeHne nuuesoro cyeta ABoHeHTOM B Mobyto AaTy, creayoLyto 3a AaTon
BHECEHNSI M3MEHeHu K JononHeHun. B cnyyae Hecormacusi ¢ BHECEHHbIMUM U3MeHeHusiIMM ABOHEHT BrpaBe pacTOprHyTb [AOroBOp B
OHOCTOPOHHEM MOpPsiAKE, ONMaTB MaKTUYECKN NOSyYeHHbIE, HO He OMnayYeHHble Ha MOMEHT PacTOPXKEHUS YCIYTH.

8.5. HacTosawwmii gorosop BCTynaeT B CUMy C MOMEHTa coBepLueHnst AGOHEHTOM KOHKITIOAEHTHbIX AeWCTBUA, NPeayCMOTPEHHBIX M. 4.3, n
CUNTaeTCs 3aKMntoYeHHbIM 6eCCPOYHO 4O MOMEHTA ero pacTOPXXeHWs B NpedyCMOTPEHHbIX HacTosWwmuM [JoroBopom vnu 3akoHogaTensctsom PO
cnyyasx.

8.6. Kaxapin n3 3aka3os, 3ak/OYEHHbIX B paMKax HaCTOSLLEro A4orosopa, BCTynaeT B Cuny rnocne ero noanucanus («Jara BctynneHus
3akasa B cuny») 1, ecnu B 3akase He yKazaHO MHOe, AeCTBYET B TEYEHNE CPoKa AENCTBUS HACTOSLLLEro A0roBopa.

9. Mpouwne ycnoBus

9.1. NpeTeH3un No NpesoCTaBMNeHNo YCnyr paccmaTtpusatoTcs OnepaTopoM CBS3U B MOPSAKE U CPOKU, YCTaHOBMNEHHble ®enepanbHbIM
3akoHoMm "O cBsi3n", [MpaBrnammn okasaHusa ycrnyr CBA3W Mo nepegade AaHHbix, [paBnnamm okaszaHusa TenemaTuyeckyx ycnyr csau, lNpasunamu
oKasaHus ycnyr TenedgoHHON CBA3N.

9.2. Bce cnopbl no HacTosiwemy [oroBopy, He yperynvpoBaHHble CTOpPOHaMW, paspeLlalTcs B COOTBETCTBMU C OEWCTBYHOLLUM
3akoHogaTenscTBoM Poccuickon ®egepauun.

9.3. B cnyyae npuHATMS HOBbIX HOPMAaTMBHO-MPaBOBbIX akToB Poccuickon ®Pepepaumn, 3aTparmBaoliMX MOMOXEHUS HACTOSALLEro
[oroBopa, AaHHbIe NOMOXEHWs aBTOMaTUYECK NoAnexaT M3MEHEHWI0 B COOTBETCTBUM C NPUHSITBIMA HOPMAaTUBHO-NPAaBOBLIMW akTamu CO AHS
BCTYMMEHNS AaHHbIX aKTOB B 3aKOHHYH CUMY.

9.4. TenedoH NHOPMaLIMOHHO-CpPaBOYHON cuctembl Onepartopa ceasu (8652) 99-00-00.

9.5. ABOHeHT BrpaBe oOpaTUTbCs MO TenedoHy MHEAOPMAaLMOHHO-CNPaBOYHON cucteMbl Onepatopa CBA3W AN COrnacoBaHuWs
MN3MEHEHMST TEXHUYECKUX U SKOHOMMYECKUX MapaMeTpoB YCnyr, TapudHOro nraHa, a Takke COCTaBa okasbiBaemblx ycnyr. NpoeHtudukaums
aboHeHTa OCyLLEeCTBMSIETCS MyTEM CBEPKM NAcNOPTHbIX AaHHbIX, NpeAocTaBneHHbIX AGOHEHTOM NpK 3aKMYeHUN JOroBOpa, a COOTBETCTBYOLLME
n3MeHeHus otobpaxatotcs B JIMuHOM kabuHeTe ABoHeHTa. CormacMeM C HOBbIMU YCIOBUSIMM MPEOOCTaBIIEHUS YCNYr CBA3W SBMSOTCA
COOTBETCTBYHOLLME KOHKIIOAEHTHbIE AencTBUS ABOHEHTa.

9.6. ADOHEHT BNpaBe CaMOCTOATENbHO U3MEHATb TEXHUYECKNE U SKOHOMMUYECKME MapaMeTpbl YCNyr, TapudHbIe NiaHbl, a Takke CocTaB
oKasblBaeMbIx Ycnyr nocpeactBoMm JluuHoro kabwuHeta. CornmacuMeM C HOBbIMW YCIOBUSIMU MPELOCTaBMEHUsI YCINyr CBsi3W SIBMSIIOTCS
COOTBETCTBYIOLUME KOHKIIOAEHTHbIE AENCTBUSI AGOHEHTA.

9.7. Mopg xapaKkTepuUCTMKOW TenemaTudeckon ycnyrm cBsian «CkopocTb AocTyna B VIHTepHeT (noroca nponyckaHus)» NOHWMaeTcst
MaKCUMarnbHO BO3MOXHasi CKOPOCTb A0CTyna K VIHTepHeT, koTopasi TeopeTuyeckn MoxeT ObiTb AOCTUTHYTa NpU AaHHbIX ycroBusax. PeanbHas
CKOpOCTb AocTyna B WHTepHeT sBnsieTcsl BEMWUYUHOW HEOMpeaeneHHOW W 3aBUCUT OT PasfUYHbIX (DaKTOPOB, B YACTHOCTM, TEXHUYECKUX
XapaKTepUCTUK NOAKMHYEHUS, MapLUpyTa, TEKYLLEN Harpy3Kkn pecypcoB, kK KOTopbliM obpallaeTcss AGOHEHT, OT TEKyLLEN 3arpy3Kn KaHarnoB CBs3u
CeTun CBSA3UN 0bLLero nonb3oBaHUs U T.4., U HE MOXET ObITb rapaHTupoBaHa OnepaTtopoM CBSI3M B KaXKabl OTAENbHO B3ATHIN MOMEHT BPEMEHH,
NMOCKONbKY HaxoAUTCS BHE 30Hbl Er0 OTBETCTBEHHOCTY.

9.8. Onepatop CBsI3n He NpPUHMMaEeT Ha cebs KakMx-MMbo [OMNONHUTENbHLIX 0bsi3aTenscTB nepen AGOHEHTOM B [0OPOBOSNBHOM
nopsigke.

10. Cornacue Ha 06paboTKy NepCoHaNbHbIX AAHHbIX

10.1. Mop o6paboTkoi mepcoHanbHbIX AaHHbIX AGOHeHTa noHumaroTcs aencteus OnepaTtopa CBsI3U C NEPCOHanbHbIMU OAHHBIMM,
BKNtoyasi cbop (monyyeHue), perucTpaumio, BHeceHue B 0a3y, HakomnneHue, XpaHeHve, afanTUpoBaHWe, W3MeEHeHwe, OOHOBReEHwe,
MCMNoNb30BaHWE 1 Nepeaada, a Takke YHUYTOXKEHUEM CBEAEHUI O (PU3NYECKOM NULIE.

10.2. Uenbto npepoctaBneHns AGOHEHTOM MepcoHarnbHbIX AaHHbIX M nocnepytowen obpaboTkm mx OnepaTtopoMm CBS3U ABMSETCS
nony4eHve AboHeHToMm Ycnyr Onepatopa cBs3u.

10.3. 3akntoyeHne Hactosuiero [oroBopa ABoHeHTOM npusHaeTcs CTopoHamu kak cornacue AGOHeHTa, MCMOSHEHHOEe B MPOCTOW
nucbMeHHoW opmMe, Ha 06paboTky criefyoLMX NEPCOHANbHbIX AaHHbIX: (PaMUNUK, UMEHMW, OTYECTBA; AaTbl POXKAEHUS; MOYTOBLIX aapecos (Mo
MECTY pernctpaumm u Ansi KOHTaKTOB); HOMEpa OCHOBHOIO AOKYMEHTa, YAOCTOBEpsitoLLEero nuMYHocTb AGOHEHTa, CBeAeHUin O gaTe Bbloayu
yKasaHHOro JOKYMEHTa ¥ BblAaBLLEM €ro opraHe; AaTte y MecTe POXOEHNs; HOMePOB TenedOHOB; aapPecoB ANIEKTPOHHOW NOYTHI.

10.4. AGOHeHT B Lensix McrnonHeHus Hactosuwero [JoroBopa npepoctaBnsetr Onepatopy CBA3W MpaBO OCYLUECTBASATb Crieaylolime
OelCcTBUA (onepaummn) ¢ NepcoHanbHbIMU AaHHbIMU: cBOp M HaKoMMeHWe; XpaHeHe B TeYeHWe cpoka AeincTBus [loroBopa U He MeHee, Yem
YCTaHOBIEHHbIE HOPMATUBHBIMU [JOKYMEHTAMU CPOKU XPaHEHWUS1 OTYETHOCTU, HO HE MEHEE TPEX JeT, C MOMeHTa J1eT ¢ AaTbl NpeKpaLleHnst CPpoK
pencteus [oroBopa; yTOYHeHve (0OHOBMNEHWe, W3MEeHEeHMe); WCMOmNb3OBaHWe; YHUYTOXEeHue; obe3nunuvBaHve; C CcobniogeHveM Mep,
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obecneymBaroLLmX 3aluTy nepcoHasrnbHbIX AaHHbIX OT HECAHKLMOHUPOBAHHOIO AOCTyna.

10.5. OT3biB cormacust Ha 06paboTky MepcoHanbHbIX AaHHBIX MOXeT OblTb OCYLEeCTBReH MNyTem HanpasrneHuss AGOHEHTOM
COOTBETCTBYIOLLETO PACNOPSKEHNS B MPOCTOI NUCbMeHHON chopme B agpec OnepaTtopa CBs3M.

11. Aapec n 6aHKOBCKUe pekBu3nTbl OnepaTtopa cBA3wN.

3AO0 "TENKO"

Opuanueckuin agpec:

P®, CtaBpononbckun kpan, 355035,

r. Ctasponons, ynuua Mapwana Xykosa, 21a ®aktnyeckuin agpec:
P®, CtaBpononbckun kpau, 355035,

r. Ctasponons, ynuua Mapwana Xykosa, 21a

NHH 2636033069

Krr 263401001

Ol'PH 1022601938248

P/c 40702810700980031055

dunuan «LentpanbHbii» Banka BTB (MAO) r. Mocksa
BUK 044525411

Kopp/cy.Ne 30101810145250000411 OKIMO 51970071
OKB3[ 61.10.4 OKOl® 12267

Ten. (8652) 990-000 cakc 990-109 www.telko.ru

eHeparnbHbIA 4UPEKTop
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MPUNOXEHUE Ne 1

YCNOBUA OKA3AHUA OONONHUTENBLHOW YCNYTU «EAUHBIA CYET»

1. OnncaHvie n xapakTepucTUKv AOMOMHUTENBbHON yenyrn « EANMHBIN cueT»

1.1. Hactosiwime Ycnosus okasaHus [ononHuTenbHoW ycnyrm «EauHbIA c4eT» perynupyloT nopsigok okasanus Onepatopom AGOHEHTY
AOMNOMHUTENBHOM YCNyrn, NPegocTaBnsoLWwen NocneaHemMy BO3MOXHOCTb OnnaThbl yCnyr:

«YMHbI JomodpoH», (aanee — [JononHUTenbHas ycnyra).

[HononHuTenbHas ycnyra npegoctaensietcs AGOHEHTY Ha Nnepuos AENCTBUS JOrOBOPa OKa3aHWs YCIyr CBS3W, 3aknioyYeHHOro Mmexay AGOHEHTOM
n Onepartopom.

1.2. OnepaTop OCyLLEeCTBNAET eAnHbIN CyMMapHbIn yy4eT 6anaHca Jluuesoro cyeta ABoHeHTa no Ycnyram, ykasaHHbiM B M. 1.1. HacToALwmx
Ycnosui.

1.3. B cpoku v B nopsiake, yctaHoBneHHble [loroBopoMm, OnepaTop BbicTaBnsieT (popmupyeT) AGOHEHTY €AUHbIN CHET 3a Oka3aHHble no [loroBopy
Yenyru.

1.4. B BbicTaBnsieMoM ABGOHEHTY eOMHOM CYeTe yKa3biBaloTCA AaHHble O CTOMMOCTU OKa3biBaeMbix AOOHeHTy Ycnyr no [orosopy, obuias
cToMMOCTb YCnyr, nognexalyas onnare, a Takke vHas MHOpMaLums, KoTopas AomkHa ObiTb OTpaxeHa B cHeTe B COOTBETCTBUM C HOpMamu
[AeVCTBYIOLLEro 3akoHoAaTenbLCTBa.

1.5. ABOHeHT onnayvBaeT BbICTABMEHHbIA €AMHBIV CHET B NMOPSAKE Y CPOKM, yCTAHOBMNEHHbIE [1oroBopoM.

1.6. B cnyyae HepgoCTaTOMHOCTM AEHEXHbIX CPEACTB Ha eAuHOM nuueBoM cyeTe ABoHeHTa Ansa onnaTtbl BCEX OKasbiBaeMblX emy Ycnyr no
[loroBopy okasaHue Ycnyr npuocTaHaBNMBaeTCA B COOTBETCTBUM C ycnosusimu [loroBopa 40 MOMEHTa NOCTYNMEHUS Ha eAVHbIV NULEBOV cyeT
ABOHEeHTa AieHeXHbIX CPeACTB, HEOOXOANMBIX AN NOMHOM onnaTbl okadbiBaeMbix AGOHeHTY Ycnyr.

2. MNopsgok NoaKNHYEHNa U OTKMOYEHUs [oNoNHUTENBHON yCryri

2.1. JononHutensHasa ycnyra nogkniodaetcss AGOHEHTOM NyTeM NOANMCAHWA 3aKkasa U akTa 1 ABNAeTCA NoSHbIM M 6€30roBOPOYHBLIM NPUHSATUEM
HaCTOALLMX YCnoBun (akuenT odepTsl).

2.2. ABoHeHT BripaBse B ntoboe Bpems 0TKazaTbCs OT NpeAaocTaBneHns JononHMTENnbLHON ycnyr, Noaas NUCbMEHHOE 3asiBrieHne B MecTa paboThbl
¢ ABoHeHTamu.

3. MNopsgok onnatsl Yenyr

3.1. Onnara Ycnyr OnepaTopa npu nons3oBaHnM [JONONHUTENBHON YCNYyron oCcyLEecTBNSeTcs no Homepy Jluuesoro cyeTa.



