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NYBJINYHAA ODEPTA
O 3AKINIOYEHUU NOINOBOPA OB OKA3AHUM YCNYT CBA3U

r. CtaBpononb
1. O6LKe nonoxeHus

1.1. OaHHbli gokymeHT siBnsietcs nybnuyHon Odpeptoin 3AO «TEJIKO» (mnanee «Onepatop CBA3W»), U COOEPXKUT BCE CYLLECTBEHHbIE
ycnosusi [loroBopa 06 oka3aHWU yCryr CBSI3U.

1.2. Ycnosua OdepTbl MOryT BbITb MPUHATBLI NO6LIM OUNYECKUM NNLIOM, UMEIOLLUM HaMepeHve nory4vatb YCnyru, npegocrasnsemMble
OnepaTopoMm CBA3N, He MHaYe KakK NyTeM NpUcoeanHeHus K npeanoxeHHon OdpepTte B Lienom.
1.3. B cootBetctBUM co cT. 437 [paxpaHckoro kopekca Poccuickon ®epepauuy B Criydae MPUHATUS M3MOXKEHHbIX HUXE YCIOBUM,

husmnyeckoe nuuo, npoussogsiiee AkuenT atort OdpepThl, cTaHoBUTCA ABoHeHToM, a Onepatop cBs3u U ABOHEHT coBmMecTHO — CTopoHamu
[oroeopa 06 okasaHuu yCcryr CBS3u.

2. OnpegeneHus

«ABOHEHT»- hM3nNYeckoe Nuuo, ¢ koTopbiM OnepaTopoM CBsA3M 3akrioveH [JoroBop Ha yCrnoBusiX, codepxalumxcst B HacToswen OdepTe, ¢
BblIE€NeHNeM YHUKanbHOro Koaa MaeHTUUKaLMK.

«ABOHEHTCKast NMUHUSI» - NNHUSI CBA3W, COEAMHSIIOLLAs Nonb3oBaTenbekoe (OKOHeYHoe) o6opyaoBaHue AGOHeHTa C y3MOM CBsI3U CETU nepeaayun
AaHHbIx OnepaTtopa cBsi3u.

«AKUEeNnT» - nonHoe 1 6e30roBopo4HOE NpUHATUE ABOHEHTOM ycroBuiA HacTosiwen OdepTbl, COBEPLUEHHOE NYTEM OCYLLECTBMNEHUS
KOHKIMIOAEHTHbIX AENCTBUI, NpegycMOTpeHHbIX HacToswen Odepton. Akuent OdepTel co3gaeT [JoroBop 06 oka3aHuu yCryr CBSI3u.

«Onepatop cBsA3u» - 3aKkpblToe akumoHepHoe obLiecTBo « TEJTKO».

«Tapmchbuh nfaH» - COBOKYMHOCTb LIEHOBbIX yCJ'IOBVII;L npun KOTOPbIX OnepaTop CBA3N npeanaraeTr nonb3oBaTbCA OOHOW UNWN HECKOMNbKMMU
ycnyramm CB4A3W, a TakKke ycnyramu, TeXHONOrn4yeckn HepaspbiBHO CBA3aAHHbIMU C OKa3blBaeMbIMW yCnyramu CBA3W N HanpabBleHHbIMU Ha
noBbllLeHne nx I'IOTpeGVITeJ'IbCKOI;l LIEHHOCTW.

«TexHuyeckasi BO3MOXHOCTb MPefoCTaBneHUst 4OCTyNa K CETU» - OOHOBPEMEHHOE HafiMume He3aAenCTBOBAHHOM MOHTMPOBAHHOM eMKOCTM y3ra
cBsian Onepatopa CBsi3u, B 30He AeCTBUS KOTOPOro 3anpalluvBaeTcst NOAKMIOYeHUE Nomnb30BaTeNbCKoro (OKoOHeYHoro) o6opynoBaHust AGoHeHTa
K CeTU Nepeaaqy AaHHbIX, U He3aAeNCTBOBaHHbIX NIMHUM CBA3U, NO3BOSIAOLMX CHOPMUPOBATL aGOHEHTCKYIO JIMHMIO CBSI3M MEXOY Y3/IOM CBS3M
U MOb30BaTenbCKUM (OKOHEeYHbIM) 06opyaoBaHUEM.

«JIN4HBIN KaBUHET» - cucTeMa camooGenyxuBaHus OnepaTtopa cBsiau, Yepes KoTopyto AGOHEHTOM C UCMONb30BaHMEM UHAMBUAYaNLHOIO Napons
OCYLLECTBMSIETCS AOCTYN K CBEAEHMSIM 06 OKa3blBaeMbIX eMy ycrnyrax cBsiau 1 o pacyetax ¢ OnepaTtopom CBsi3u, a Takke K MHON MHcopMaLmu.

3.MpeameT goroBopa

3.1. Onepatop cBsa3u oka3blBaeT ABOHEHTY crieflytoLmne ycnyru cBs3u (ganee no Tekcty Ycnyru):
- TeneMaTuyeckue ycrnyrm CBsasu;
- ycnyru CBsi3n Mo nepegaye AaHHbIX AN Lenen nepegayn ronocoson nHgopmaumu;
- yCryrv CBsi3vi B CETU Nepeaayyn AaHHbIX, 3a UCKIIOYEeHEM nepeaaym rornocoBom nHpopmMaumu;
- yCryru CBsi3vi MO NPeaoCTaBMNeHWIo KaHanoB CBA3K;

- yCnyrn MecTHow TenedoHHOW CBA3M, 3a UCKIIOYEHNEM YCNYr MECTHON TernedoHHON CBA3N C UCNOMb30BaHNeM TaKCOGOHOB U
CpeAcTB KOMMEKTUBHOMO AOCTyna.
a ABOHeHT onnaynBaeT OKasaHHbIe eMy YCNyrn B NOPSAKe U CPOKW, YCTaHOBIEHHbIE HAacTOALLMM [JOoroBOPOM.
3.2. OnepaTtop cBA3M OKa3blBaAET YCIyrn CBSA3N Ha OCHOBaHWM CrieayoLwwmnx NULEeH3NN:
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- JIwueHsusi Ha Tenematunyeckme ycnyrn cessm Nefl030-00114-77/00079250 BbigaHHast PepepanbHoi cnyxbbl no Haasopy B
chepe cBsI3U, MHPOPMALIMOHHBIX TEXHOMOMMIA U MAacCOBbIX KOMMYHUKaumi, oT 13.11.2020r., cpok gencteus go 13.11.2025;

- JInueHsusi Ha ycnyru cBa3W No nepegave AaHHbIX Ans Lenen nepegayum ronocosow nHdopmaumm NeJ1030-00114-77/00080185
DdenepanbHom crnyx6bl No HaA30py B chepe CBSA3U, MHPOPMALIMOHHBLIX TEXHOMNOMMIA M MaccoBbIX KOMMYHUKaumn ot 15.03.2021,
cpok gencteus go 15.03.2026;

- JInueHauns Ha ycnyrm mMecTHow TenedgoHHON CBA3M, 3a UCKIIOYEHUEM YCryr MECTHOM TernedOoHHON CBSA3N C UCMOMNb30BaHNEM
TakcohoHOB 1 cpeacTB komnnektueHoro goctyna Nefl030-00114-77/00054039 denepanbHoi cnyx6bl No Hapsopy B cdepe
CBSA3U OT
13.08.2016, cpok gencteusa go 30.08.2026;

- JInueHsust Ha ycnyru cBa3W No nepefayve AaHHbIX, 3@ UCKITKOYEHWEM YCNyT CBA3WN MO Nepefade AaHHbIX ANS uenen nepegayv
ronocoBoi nHdopmaumm Nel1030-00114-77/00049478 depepanbHon crnyxObl No Haa3opy B cepe CBA3U, MHPOPMALMOHHBIX
TEXHOMOTWI U MaccoBbIx KOMMyHMKaumi oT 20.07.2015, cpok gencteus go 20.07.2026;

- JInueHauns Ha ycnyrm MecTHow TenedoHHON CBA3M, 3a UCKIIOYEHUEM YCryr MeCTHOW TernedOoHHON CBS3N C UCMOMNb30BaHNEM
TakcohoHOB 1 cpeacTsB komnnektueHoro goctyna Nefl030-00114-77/00049476 depnepanbHoi cnyx6bl No Hapsopy B cdepe
cBsa3m ot 20.07.2015, cpok gevictemsa go 20.07.2026;

- JlnueHsmsa Ha ycnyrm cBsis3um no npegocTaBneHwio kaHanoB cBsA3u NeJ1030-00114-77/00049477 depepanbHon cnyxObl no
Hagsopy B cdhepe €BA3M, MHDOPMAUMOHHBIX TEXHOMOMMM U MaccoBbiX KOMMyHukauuin ot 09.09.2015, cpok gewnctsua Ao
09.09.2026.

3.3. MepeyeHb okasbiBaeMbix ABOHEHTY YCNyr, UX TEXHUYECKNE W SKOHOMUYECKME MapaMeTpbl (B TOM YMCIEe KONMMYECTBO YCHyT,
TapudHble nnaHbl, cuctema onnatbl, TMN gocTyna k cetn Onepartopa) onpepenstoTcs ctopoHamu B 3akasax ([MpunoxeHus K HacTosLwwemy
[OroBopy), a Takke B nopsiake, yctaHoBneHHbIM N.9.5 1 n.9.6 HacToswero [loroBopa. OdopMneHHble CTOpoHaMK 3akasbl, a Takke U3MEHEHUS,
BHECEHHble B COOTBETCTBMM € N.9.5 n 9.6 [loroBopa, SIBNAOTCA HEOTEMITEMOW YacTbo HacTosLero [loroBopa.

3.4. OnepaTop CBA3M MOXET Mo XernaHuio AGOHEHTa B paMkax HacTosiwero [loroBopa okasblBaTb HE TOMbKO YCIyrn CBSI3U, HO 1
yCryry, TEXHOMOIMYECKN Hepas3pbIBHO CBSI3aHHblE C OKa3blBAEMbIMM YCryraMmu CBSi3W U HanpaBreHHble Ha MOBbILEHWE MX NoTpebuTenbckow
LEHHOCTW, ecnn Ans 3toro He Tpebyetca otaenbHon nuueHsum n OnepaTtopom cBA3M cobmiopaTcs TpeboBaHus, npedyCMOTPEeHHbIe
3akoHogaTencTBoM P®. NepeyeHb ycnyr, TEXHOMOMMYECKN HepaspblBHO CBA3AHHbLIX C OKa3blBAEMbIMWU YCIyramy CBSi3W W HanpaBfeHHbIX Ha
NoBbILLEHNE WX NOTPEeOMTENbCKOM LIEHHOCTW, a TaKkKe WX CTOMMOCTb onpegensietcs Onepatopom cBsA3u. Onmata ycryr, TEXHONOrM4ecku
HepaspbIBHO CBA3aHHbIX C OKa3blBaeMbIMW YCIyramu CB3M, a Takke NopsifoK UX OkasaHUsi U yyYeTa OCYLLECTBMSETCA B TOM Xe NOPSAKe U Ha Tex
e yCrnoBusX, KOTOpble onpeaeneHbl HacToAWwUM [oroBopom A5 yCnyr CBSI3u.

3.5. Ycnyra «YMHbIn oMOOH» okasbiBaeTcst OnepaTopoM Ha OCHOBaHUW 3aKIKO4YEHHOro AOroBopa:

https://pocaomodroH.pd/license-agreement/ .

OnucaHuve ycnyrm pasmeLLeHo B CETU UHTEPHET MO agpecy:

https://wiki.rosdomofon.com/Moaaepxka/Bo3amoxHocTn _Cuctembl PoclomodoH/PyHkumoHan ycnyrn YmHbin [1oModoH

3.6. B cnyyae He[oCTaTOMHOCTY AEHEXHbIX CPEACTB HA €AMHOM NULEBOM cyeTe AGOHEHTa Ansi Onnarbl BCEX OKa3biBa€MbIX EMY
Yenyr no [loroBopy, okaszaHue Ycnyr npMocTaHaBn1BaeTCsl B COOTBETCTBUM C yCroBusimu [loroBopa 40 MOMEHTa NOCTYNMEHUS HA €AQVHbIA NMLEBO
cyeT ABOHeHTa AeHeXHbIX CPEACTB, HEOOXOAMMbIX A5 MOMHOM onnaTbl okadbiBaeMbix AGoHeHTy Yenyr (Mpunoxenne 1).

3.7. Ycnyrv noaBuxHom pagmoTtenedoHHow ceasu npeactasnstoTes MNAO «Mera®oH», OMPH: 1027809169585; HH:7812014560;
KMr: 770701001; mecTto HaxoxaeHus:: 127006, r. Mocksa, OpyxeliHblvi nepeynok, 4. 41., Ha ocHoBaHun nuueH3unmn J1030-00114-77/00063847 ot
01.03.2018 r.

3.8. Hactosawwmn [Jorosop, 3akntoyaetca ¢ AGOHEHTOM, ABNAOLMMCSA (PU3NYECKMM MULIOM, B LIEMSAX NOMb30BaHWA yCryrammn CBA3u
ONS NIAYHBIX, CEMEWVHbIX, AOMALLUHUX U UHBIX HYXK, HE CBA3aHHbIX C OCYLLECTBIIEHMEM NpeanpUHMMATENbCKON AeSTeNIbHOCTY.

4. 3akntoyeHue [loroBopa

4.1. B cootBeTcTBMM CO CT. 435, 437, 438 'K P® HacToswasa nybnuuHas OdpepTta agpecoBaHa hr3nyecKoMy nuLy, NpoXUBaLLEMY Ha
TeppuTopum . CtaBponons u . Muxannoscka CTaBpOMnonbCKOro Kpasi, XXenarLieMy Bocrnonb3oBaTbesi yeryrammu OnepaTtopa CcBsiau, U sIBAsieTcs
nybnuyHbiM npeanoxenvem 3A0 «TEJTIKO» 06 okazaHuu ycryr CBS3W.

4.2. Bce ycnosusa Hactosiwen OdpepTbl sBnswoTca obssatenbHbiMn Ans AGoHeHTa. AGOHEHT, BOCMONb30BAaBLUMIACA YCryramu CBS3W,
cyMTaeTcs 03HaKOMUBLUMMCS M COrnacHbIM ¢ HacTosien OdepTolt. HacTosawwmiA 4OroBOp MMEET HOPUANYECKYHO CUIy B COOTBETCTBUM CO CT. 434
'K P® n aBnsieTcss paBHOCWIbHBIM JOFOBOPY, MOANMCAHHOMY CTOPOHaMMU.

4.3. Be3oroBopoyHoe NpuHsT1E ycrnoBuii HacTosiwen OdepThbl B cooTBeTCTBUM CO CT. 438 K PO, cuntaetca Akuentom aaHHon OdpepThl 1
3aKIMI0YaETCH B OCYLLECTBNEHNM ABOHEHTOM OLJHOTO U3 CrieAyHLMX OEeNCTBUN:

- nognucaHne nNUcbMeHHoro AkuenTa o NpUcoeauHeHun k HacToswen OdepTe;
- nogknoyeHne kK cetu ceasm Onepatopa CBSI3M MONb30BaTENbLCKOrO (OKOHEYHOro) obopyaoBaHust AGOHEHTa € perucTpauunen
ABOHeHTa nocpeacTBOM MCNONb30BaHMS BbiaeneHHoro emy OnepaTtopoM CBA3M YHUKaNbHOro Koda MaeHTUdmMKaumm; - onnata
ABOHEHTOM yCryr CBA3N.
4.4. 3aknioyeHvie JOroBopa v okasaHue Ycnyr npoM3BOAUTCS TOMBbKO NPU HANMUYNM TEXHUYECKOW BO3MOXHOCTH.
4.5. [insi 3akno4YeHns JoroBopa c NpeaocTaBneHMeM AOCTyMa K CETU nepeaayv AaHHbIX C UCMONb30BaHNEM abOHEHTCKON NUHUM ABOHEHTY,
MMeloLLEMY HaMepeHre 3akIioYnTb [0roBop, Heobxoanmo nopgate OnepaTopy CBA3M 3asiBlEHUE O 3aKIO4eHUN JoroBopa.
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5.MpaBa n 06513aHHOCTHN CTOPOH

5.1. Onepatop cBsian 06sa3aH: 5.1.1. B uensx obecneyeHnsi BO3MOXHOCTM okasaHus ycrnyr ABOHEHTY opraHu3oBaThb NPUCOEAMHEHWE Ha
aboHEHTCKOM YpOBHe NOb30BaTENLCKOrO (OKOHEYHOro) obopyaoBaHnst AGOHeHTa k ceTu OnepaTtopa CBA3W, Npu HEOBXOAMMOCTU OpraHn3oBaB
NS 3Toro aboHEHTCKYH NUHMIO. [Mpy 3TOM B 3aBUCUMOCTU OT TWMa NOAKMHOYEHUSI U TEXHUHECKMX OCOBEHHOCTEN NOAKIMIOYEHNS 3a OpraHM3aumio
[ocTyna K cetn nepegayv AaHHbix OnepaTtopa CBSi3W MOXET B3MMaTbCs OTAeNbHas nnata, pasMmep KOTOPOW yCTaHaBNMBAETCH OTAENbHbIM
3akasowm;

5.1.2. obecneuuntb BegeHne nuueBoro cyeta AGOHEHTa, Ha KOTOpbIN ByayT 3a4nCnAaTLCA AeHexHble cpeacTBa ABOHEHTa, U C KOTOpPOro
OHM ByayT CnUcbIBaTLCA 3@ PaKTUHECKM OKa3aHHbIe YCryru;

5.1.3. oka3biBaTb ABOHEHTY yCryrn B COOTBETCTBUM C [paBunamu okasaHusa Tenemartuyeckvx ycnyr cassm, MNpasunamu okaszaHus ycnyr
TenedoHHON cBA3W, MNpaBunamm okasaHus ycnyr cBa3n no nepegade AaHHbIX, JIMLEH3MsaMU, NpoYMM HOPMaTUBHO-MPABOBLIMU aKTamu
Poccuiickon ®epepaumm 1 ycnoemsiMu HacTosiwero [loroBopa;

5.1.4. obecneuntb ABOHEHTY BO3MOXHOCTb NOSb30BaHUS yCryramu TeneoHHO CBSI3W 1 ycrnyramv nepegasdu AaHHblx 24 yaca B CyTKU B
TevyeHune cpoka AencTBnsa HacTosLero [loroBopa, ecnv NHoe He YCTaHOBMNEHO 3akoHopaTtenoctBoM Poccuiickon ®efepauum;

5.1.5. obecneuntb ABOHEHTY BO3MOXHOCTb MOSIb30BAHUS UHBIMUW YCNyraMu, He NpeaycMoTpeHHbIMu M. 5.1.4., 24 yaca B CyTKM B Te4eHWe
cpoka AencTBusl HacTosiwero [JoroBopa, 3a UCKIoYEHNEM CryYaeB NPOBEAEHNSI HEOTNOXHbBIX MepONpusATMA B obracTn 060poHbl, 6e3onacHocTu
N oxpaHbl npasonopsgka B Poccuitickon ®Pepgepauum M cryyaeB NpoBedeHUs NPOMUNaKTUYECKUX pPernameHTHbIX WM PEMOHTHbIX
HepernaMmeHTHbIX pabor;

5.1.6. yCcTpaHsTb B yCTAHOBIEHHbIV [JOrOBOPOM CPOK HEVUCMPaBHOCTU, MPENATCTBYIOLLME MONb30BaHWIO ycrnyramu. VIHdopMaums o cpokax
YCTPaHEeHNs HewcrnpaBHOCTEN, NPEnATCTBYIOWMX MOMb30BAHWMIO YCIyramu CBA3W, pasMellaeTcs Ha wuHTepHeT-camte OnepaTtopa CBSA3M
www.telko.ru;

5.1.7. n3Bewatb AGoHeHTa 06 M3MeHeHWn TapudoB Ha ycrnyrM He MeHee YeMm 3a 10 (OecsATb) AHEN OO BBEAEHMS HOBbIX TapudoB
nocpeacTBOM pa3MeLleHnss COOTBETCTBYIOLLErO yBEAOMITEHNS HA UHTepHeT-carTe OnepaTtopa cBsasn www.telko.ru;

5.1.8. HasHa4yaTb MO COrnacoBaHWio ¢ ABGOHEHTOM HOBBIN CPOK WMCMOSIHEHWA YCNyr, ecnu HecobniogeHne cpoka 6blno obycrnoeneHo
obcToATeNnsCTBAMM HEMPEOAONIMMON CUMbI;

5.1.9. o6ecneuntb cobrnogeHne TanHbl CBA3W U TaliHbl TenedOHHbIX NeperoBopoB AGOHEHTA, B T.4. COXPaHsSiTb B TaliHe NMOr1HbI, Naponu
1 Kodbl AocTyna K ycnyram AboHeHTa. OrpaHnyeHune npasa Ha TaviHy TenedOHHbIX NeperoBopoB, NepeaaBaeMblx MO CETAM CBA3W, AOMyCKaeTcs
TONbBKO B CyYasx, NpeaycMoTpeHHbIX dpeaepanbHbiMu 3akoHamu. CeeaeHns 06 okazaHHbIX aBOHEHTY ycnyrax CBsiav U nepeAaBaeMblxX Mo CETAM
CBA3N TenedOHHbIX MeperoBopax MOryT MPeAoCTaBnAaTbCA TONbKO ABGOHEHTaM UM MX YMOSIHOMOYEHHbIM MPEACTaBUTENsIM, €Clu UHOE He
npepycMoTpeHo defepanbHbIMK 3aKoHamu;

5.1.10. npegoctaBnatb  ABOHEeHTY ©  npuHMMatTb oT  ABGOHeHTa  nocpeacTBoM  dyHKUMOHMpOBaHUsi  BecnnaTHown
MHPOPMALMOHHOCTIPABOYHOM CUCTEMBI CEeyOLLY0 NHOPMaLIO:

- MHpopMaLMio O COCTOSHUM NULEBOro cyeta ABOHEHTa, B TOM YMCHe O 3aA0MKEHHOCTM NO onnare ycnyr;

- nHdopmaumio 06 okasbiBaeMbIX ycnyrax, Tapudax n HeobxoanMbIX pa3bsSCHEHNAX B COOTBETCTBUM C [paBunammn okasaHus
ycnyr;

- nHpopmaumio o0 30He obcnyxmBaHusa ceTu casian Onepatopa CBA3W;

- MHOPMaLMIO O MECTHOM BPEMEHU;

- nHpopmaumio 0 Homepe TernedoHa B CETU MECTHOWN TenedoHHoW cBA3n OnepaTopa CBA3M, YCTAHOBMEHHOMO B MOMELLEeHUN
nvua (npegocTaenseTcs nuuy, KOTopoe BnageeT unm nonb3yeTcsi yka3aHHbIM NMOMeLLEeHVEM);

- UHdOPMaUMIo O HacTporikax abOHEeHTCKOro TepMmuHana W/unu nonb30BaTenbCKOro (OKOHeYHoro) obopyAoBaHus Ans
Nonb30BaHUsA TenemaTuyeckvmu ycrnyramm CBssm;

- npuHuUMaTb oT AGOHEeHTa MHPOPMALIMIO O TEXHNYECKUX HEMCNPaBHOCTSAX, MPENSATCTBYIOLLMX NONb30BaHWIO YCIyramu;

5.1.11. B cny4yae nonyyeHus 3asBku AGOHEHTa O HEMCMPAaBHOCTM, NPENSTCTBYIOLLEN MOMy4YeHM0 ycnyrn AGOHEHTOM, pacCMOTPETL €€ B
KpaTyaniime CpoKu 1 yCTPaHWTb HEMCNPaBHOCTb B CPOK, He npeBbiluatolmin 7 (Cemb) oHen;

5.1.12. nssewartb AGOHEHTa He No3fHee YeM 3a 24 yaca O OeVCTBUAX, HanpaBeHHbIX Ha:

- NpYoCTaHOBMNEHVE Oka3aHue ycnyr cBsan ABOHeHTYy, B cryvae HapyweHuss AGOHeHTOM TpeboBaHWi, NpeayCMOTPEHHbIX
OOroBOpOM, a Takke B Criydasx, yCTaHOBMEHHbIX 3akoHoaaTenbcTBoOM Poccuiickon ®enepaumu;

- OCYLLECTBMEHNE OrpaHMYeHns oTaenbHbIX AercTBUA ABOHEHTa, ecnu Takue AeWCTBUS CO3AaloT Yrpo3y ANl HOpMarbHOro
PYHKLIMOHNPOBAHNSA CETU CBA3MK;

5.1.13. B0306HOBUTL OKasaHue ycnyr cBA3n ABOHEHTY B Te4eHue CyTOK CO OHS NpefoCTaBneHus AOKYMEHTOB, MOATBEpXAatoLmxX
TNMKBMAALMIO 320IHKEHHOCTU MO onnaTe 3TUX ycnyr (B cryvae NpMOCTaHOBMNEHUS OKa3aHWUs YCnyr);

5.1.14. obecneunTb B LieNsx oka3aHns TenemMaTu4ecknx ycrnyr CBA3u BbiaerneHne aboHeHTCKOMY TepMUHary CETEeBOro afpeca;

5.1.15. UCKNOYUTb BO3MOXHOCTb JOCTYNa K MHpOPMaLIMOHHBIM cUCTeMaM, CETEBbIE afipeca Unu YHUMULMPOBaHHLIE yKa3aTenu KOTopbIX
ABOHeHT coobLLaeT onepaTopy CBA3M B NpedyCMOTPEHHOM JOrOBOPOM BUAE;
5.1.16. Npu1 NOCTyNNEHUN COOTBETCTBYHIOLLENO 3anpoca OT OpraHa, OCYLLECTBISIIOLLEr0 ONepPaTUBHO-PO3bICKHYHO AEATENBHOCTD, B TEYEHNE
3 pabouunx OHel co OHSA NOMyYeHnst Takoro 3anpoca HanpaeuTb ABOHEHTY 3anpoc ¢ Tpe6oBaHWEM NOATBEPAUTL COOTBETCTBUE NEPCOHamNbHbIX
OaHHbIX PaKTUYECKOro Nnonb3oBaTens CBEAEHUSIM, 3asiBNIEHHbIM B [JOTOBOPE, C YkasdaHUeM AaThl NPeKpalleHusl okasaHusi YCnyr CBs3u B criyvae
HeMNoATBEPXXAEHNS COOTBETCTBMUSI NEPCOHASTbHBIX AaHHbIX OAHWMM WM HECKOSBKUMU U3 CrieyoLmx cnoco6oB:
- nyTem OTNpaBKu KOPOTKOrO TEKCTOBOrO COOBLLEHUS MO CETW NOABWXHOW paanoTenedOHHON CBA3Y;
- nyTeM OTMPaBKM COOOLUEHUS C MUCMOMb30BaHMEM CMpPaBOYHO-MHGOPMAaLMOHHON cnyx6bl OnepaTtopa CBs3W, B TOM 4ucre
aBTouHdOpMaTopa;
- C MCMOob30BaHUEM UH(POPMALIMOHHO-TENEKOMMYHUKaLMOHHOM ceTu "VIHTEpPHET", B TOM Yncne nyTem OThpaBKku COobLLeHMs no
3MEeKTPOHHOW NoYTe (Npu Hanu4umn agpeca) NMbo nNyTem oTrnpaBku yBegoMneHus B JInyHom KkabuHeTe;
5.1.17. noBTOpPHO MHChOPMUPOBaTbL ABOHEHTa B Nopsiake 1 cnocobom, NpegycMoTpeHHOM nyHKTOM 5.1.16 HacTosiero [loroBopa, 0 cpokax
NpekpaLLeHns oKasaHus YCryr CBsi3W B Cllyyae HenoATBEePXAEHWS COOTBETCTBUSI MEpPCOHanbHbIX AaHHbIX (PakTUYecKoro nonb3oBaTensi
CcBeAeHUsIM, 3asiBreHHbIM B [loroBope, He No3aHee YeM 3a 3 CyTOK [0 NpeKpaLleHnst okasdaHusi yCnyr cBssu;
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5.1.18. obecneunTb ANt ABOHEHTa BO3MOXHOCTb NOATBEPXAEHNA COOTBETCTBMS NEPCOHAmNbHbIX AaHHbIX (DaKTUYECKOro nonb3oBaTens
cBefeHusM, 3asBrneHHbiM B [loroBope, nyteMm npeacTtasneHns Onepartopy CBs3W [OKyMEHTa, YAOCTOBEPSIOLIEro MWMYHOCTb, a Takke
MCcnonb30BaHWst OQHOMO M3 npegocTasnsembix OnepaTtopom CBA3WM CnocoboB (Mpy UX Hanuuum), ykasaHHbix B n. 5.3.8 HacTtoswero Jorosopa,
npouHdgopmupoBas ABoHeHTa O Takux cnocobax Npu HanpaeneHW emy 3anpoca B COOTBeTCTBMM ¢ . 5.1.16 HacToswwero Jorosopa, nubo yka3as
B 3anpoce 3MeKTPOHHbIN aApec CTpaHuLbl canTa onepaTopa CBS3N B MH(POPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTh "NIHTepHET", Ha KOTopon
pa3mMeLleHa nHdopmauums o Takmx cnocobax;

5.1.19. obecneunTb AOCTYN K CETU MECTHOMN TenedoHHOM cBA3M B TedeHne 1 (OgHoro) Mecsia ¢ MOMEHTa 3aK/YEHUs] HACTOSLLErO
[Horosopa.

5.1.20. npuoctaHoBWTb 6€3 pacTopXeHusi 4OroBopa no NUCbMEHHOMY 3asiBneHnto AGOHeHTa okasaHue ycnyr. Mpu 3Tom ¢ aboHeHTa MoXeT
B3MaTbCS Nnata 3a BECb Nepuop, yKasaHHbIN B 3aABMEHNN, B COOTBETCTBUW C YCTAaHOBMNEHHbIM AN Takux criyyaes Tapndom.

5.1.21. no TpeboBaHMio AGOHEHTa NpefoCTaBUTbL EMY AeTanusaumio cHeTa, 3a npegocTaeneHne agetanuaumm OnepaTopom CBS3U MOXET
ObITb YCTaHOBNEH creumasnbHbIn Tapud.

5.2. Onepatop cBsA3u BNpase:

5.2.1. npuocTaHaBnuBaTb okasaHvie ycnyr AGOHeHTy B criydae HapyleHust AGOHEHTOM TpeboBaHWi, NpegyCMOTPEHHBIX JOTOBOPOM, B
TOM YKCne HapyLUEHWSA CPOKOB OMNaThbl OkasaHHbIX AGOHEHTY YCnyr, a Takke B Cryyasx, yCTaHOBINEHHbIX 3aKOHOAAaTENbCTBOM PocCuitcKomn
depepauuu;

5.2.2. oCyllecTBMATb OrpaHuyeHve OoTAernbHbIX AeWACTBUMN AOOHEHTa, ecnu Takve [OEeWCTBUS CO34alT Yrpo3dy AN HOpMarbHOro
PYHKLIMOHNPOBAHWUSA CETU CBA3W;

5.2.3. B3uMaTb OAHOKPaTHYIO NnaTy 3a npefocTaBneHne AoCTyna K CeTU CBA3K;

5.2.4. TpeboBaTb onnatbl CyMMbl (DaKTUHECKN OKa3aHHbIX, HO HEOMNNAa4YeHHbIX YCNyT;

5.2.5. TpeboBaTb onnaTy neHu, NPeaycMOTpeHHyto n. 7.4 HacToswero [loroBopa, UCYUCNSIEMYIO C CyMMbl (DAKTUHECKN OKa3aHHbIX, HO
HeOomMmnayYeHHbIX YCIyr;

5.2.6. Npy YpesBblYalHbIX CUTyaLMSIX NPUPOAHOIO N TEXHOTEHHOTO XapakTepa BPeMeHHO NpekpaTuTb UMK OrpaHNYnTbL OKasaHue ycryr B
nopsigke, NpeaycMoOTpeHHOM 3akoHoaaTenbcTBom Poccuiickon ®enepauum;

5.2.7. He oka3blBaTb ycnyrn ABOHEHTY Npu HefocTaTke AeHeXHbIX CPeACTB Ha ero N1LEBOM CHETE;

5.3. ABOHeHT 0bs13aH:

5.3.1. okasblBaTb opraHu3aunoHHoe cofericteue OnepaTopy CBA3M Npu NPUCOEANHEHNN HA aBOHEHTCKOM YPOBHE MOSb30BaTENbCKOro
(okoHeuHoro) o6opyaoBaHusa AboHeHTa k ceTn Onepartopa CBA3y;

5.3.2. cBOEBpEMEHHO BHOCWTbL NaTy Ha CBOMN NULIEBOW CHET 3a OKasaHHbIe eMy YCryru B NofiHoM obbeme 1 B onpeaeneHHble [lorosopom
CpOKY;

5.3.3. ncnonb3oBaTb AN NOAKMHOYEHNUS K CETU CBA3N 060pyAOBaHWe, COOTBETCTBYIOLLEE YCTaHOBMEHHbIM TpeboBaHuAM;

5.3.4. coobwate OnepaTopy CBA3M B CPOK, He MpeBbillatoLmii 60 gHeRn, 0 NpekpaLleHun CBoMX MpaB BnageHuns v (Mnu) nonb3oBaHWs
romeLLeHreM, B KOTOPOM YCTaHOBMEHO MoMb30BaTenbckoe (OKoHe4YHoe) obopyaoBaHue, a Takke 06 n3aMeHeHnn pamunum (MMeHu, oT4ecTBa) n
MecCTa XUTeNnbCTBa;

5.3.5. cogepxaTb B MCMPaBHOM COCTOSHUM abOHEHTCKYI0 NMHUIO U MoMnb3oBaTeribckoe (OKOHeYyHoe) obopyaoBaHue, Haxoaswmecs B
nomeLeHnn ABoHeHTa, a Takke cobnogaTte Npasuna akcnyaraumm aToro obopyaoBaHus;

5.3.6. npegnpuHMMaTb Mepbl No 3awute aboOHEHTCKOro TepMUHarna oT BO34ENCTBUSA BPe4OHOCHOIO NPOrpaMmMHoro obecneyeHus;

5.3.7. npenATcTBOBaTb pacnpoCTpaHeHMIo cnaMa 1 BpeJoHOCHOro NporpaMMHoro obecneyeHns ¢ ero aboHEeHTCKOro TepMuHana;

5.3.8. npu nocTynneHun 3anpoca ot Onepartopa cBA3u ¢ TpeboBaHNeM NOATBEPANTL COOTBETCTBUE NEPCOHaNbHbIX AaHHbIX (AKTUHECKOTro
nonb3oBaTens CBEAEHUSAM, 3asBNEeHHbIM B JOFOBOPE, OCYLLUECTBUTbL NOATBEPXAEHME NepcoHarnbHbIX AaHHbIX NyTem npeactasneHns Onepartopy
CBSI3M JOKYMEHTa, YA0CTOBEPSIOLLErO NINYHOCTb, OQHUM U3 CreayoLmnX, NpeaocTaBnsaemMbIX onepaTopoM CBA3N Cnocobos:

- nytem Hanpaenenns OnepaTtopy CBSI3W SMEKTPOHHOrO [AOKYMEHTa, MOAMUCAHHOTO YCUMEHHOW KBanuduumpoBaHHON
AMEKTPOHHOM noanuckblo, NMBO npu ocyliecTBneHMn pfJoctyna K JIM4HOMYy KabWHeTy, C MCMonb30BaHWEM YCUIIEHHON
KBaNMULMPOBAHHOWM 3NEKTPOHHOW NOANUCH;

- C ucnonb3oBaHWeM deaepanbHON rocyaapCTBEHHOW WHAOPMaUMOHHON cucTembl "EgvHas cuctema upeHTudmKaumm un
ayTeHTMduMKaumm B MHpacTpykType, obecneumBaiolieri  MHPOPMALMOHHO-TEXHOMOMMYECKOe  B3aMmopencTBune
MHOPMAaLMOHHBIX CUCTEM, UCMOMb3yeMbIX A5 NPeAOoCTaBNeHUs roCyAapCTBEHHBIX M MYyHULMMATbHBIX YCIYT B SNEKTPOHHOMN
dopme" Npu Hann4ny NOATBEPXKAEHHON YYETHOM 3anucu B cucteme.

5.3.9. B cnyyae, ecnu okasbiBaemble AOOHEHTY ycnyrv npegycmaTtpuBaloT npepocTaBrneHne AGOHeHTY B BO3Me3fHyl nubo
6e3B03Me3Hyt0 apeHay aboHeHTCckoro o6opyaoBaHUs:

- UCMonb30BaTb 0O0OPYAOBaHNE UCKIMOYUTENBHO MO €r0 Ha3HaYEHWI0 B NINYHbIX LensaX, CoAepXaTb €ro B UCMPaBHOM COCTOSIHUM,
cobntogatb NpaBma aKcnnyaTauum U HeCTU BCe pacxodbl N0 ero TeXHUYeckoMy 06CnyXmBaHumIo;

- 6e3 cornacusa OnepaTopa He npepocTaBnsATb obopygoBaHve B cybapeHay, B 6e3Bo3mesgHoe Monb3oBaHWe, B 3arnor,
nepenasaTb CBOM NMpaBa v 0643aHHOCTV TPETbUM N1LaM;

- npu pactopxeHun [oroBopa, 3akmoyeHHoro B copme nybnuuHoi OdbepTbl, nMMBO npekpalieHnn AEenNCTBUSI YCnyrn,
npegycmartpuBaioLlen apeHgy obopynoBaHus, BepHyTb OnepaTtopy obopyaoBaHMe B TOM COCTOSHUM, B KOTOPOM OHO 6bInio
Mony4YeHo, B CPOK, He npeBbiwatowmi 5 (MaTb) aHew;

- npu HeBo3BpaTe 0OOpPYyAOBaHWA B YCTAHOBMEHHBIN CPOK NMOO HEBO3MOXHOCTU BO3BpaTa OOOpPYyAOBaHUS B MCMPaBHOM
TEXHUYECKOM COCTOSIHUM C COXpaHeHMeM TOBapHOro B1Aa KoMneHcmposaTb OnepaTtopy CTOMMOCTb 060pyAoBaHUs, yKadaHHyo
B AKTe npuemMa-nepena4v obopyaoBaHus, B CPOK, He npeBbiluatolmii 5 (Mate) gHen.

5.4. AGOHEHT Bnpase:

5.4.1. nonyyatb He0BXOAUMYIO U OCTOBEPHYHO MHpopMaumio 06 OnepaTope cBs3U, pexnmMe ero paboThl, Oka3blBaeMblX ycryrax CBsi3u;

5.4.2. oTka3aTbCsa OT onnaTbl YCNyr CBs3W, He NpeayCMOTPEHHbIX [loroBopom 1 npedocTaBneHHbIX eMy 6es ero cornacus;

5.4.3. HasHayaTb No cornacoBaHuio ¢ OnepaTopoM CBS3W HOBbIE CPOKN OKa3aHWsA YCNyr CBS3W, ecnv HecobniogeHne yCTaHOBMEHHOro

cpoka 6bino obycrnoBrneHo 06CToSITENLCTBAMU HENPEOAONMMON CUrbl;



5.4.4. nony4aTb OOMOMHUTENBHYIO MHGOPMaUMo 06 OkasaHHbIX Yycryrax TernedOoHHOM CBA3W (4eTanu3auuio cyeTa), B TOM uucne c
yKasaH/WeM AaTbl U BPEMEHW YCTaHOBINEHUS] COEANHEHUN, UX NMPOLAOIMKUTENBHOCTU M aGOHEHTCKUX HOMEPOB;

5.4.5. yqyacTBOBaTb B akuusix, pasmewiaembix Onepatopom cBs3uM Ha cante www.telko.ru B crnyyae COOTBETCTBUSI YCIOBUSM
npeanaraeMbix akuui, Npy 3TOM Corfacue Ha y4acTue B akLMmM OCYLLECTBNASIETCS MyTeM coBepLUeHNsi AGOHEHTOM KOHKIOOEHTHbIX
OencTBui unu B cootBeTcTBum ¢ n.9.5 n n.9.6 gaHHoro [oroeopa.

5.4.6. B ntoboe Bpemsi B O4HOCTOPOHHEM MopsiAKe pacToprHyTb [loroBop npu ycrioBuy onnatbl UM NoHeceHHbIX OnepaTopom CBsA3u
pacxo4oB NO OKa3aHWIo eMy yCnyr CBSA3W.

6. Mopsaaok okasaHusA ycnyr n ux onnatbl

6.1. Jata Ha4ana okasaHus ycryr, C KOTOpPOW OHW noarnexart onnate ABGOHEHTOM, onpefensieTcs noanucaHHbIM CTOpoHaMu AKTOM
BbIMOSTHEHHBIX PabOoT MO MOAKIOYEHUIO YCIYTU.

6.2. CToumocTb ycnyru no opraHnsauum goctyna k cetu Onepatopa CBsi3au 1 yCnoBusi €€ onnatbl OnpeaensioTcs B COOTBETCTBYHOLLEM
3akase. Onnarta ycnyru opraHusauum [oCTyna MOXeT npou3BoauTbecs Ha ycnosusix 100% npeponnatbl MNM paccpodku nnatexa Ha
YCTaHOBIMEHHbIN 3aKa3oM CPOK.

6.3. CTOMMOCTb OKa3blBaeMbIX YCryr onpegensietcsi B pOCCUACKMX pybnsix B COOTBETCTBUM C TapuUdHbIM NIaHOM Ha AaHHY ycnyry no
Bblbopy ABOHeHTa 13 nepeyHs yTBepxaeHHbIx OnepaTtopoM CBA3N 1 AENCTBYIOLMX HA MOMEHT 3aKIOYeHMS HAcTOSILLEro AoroBopa TapudHbIX
nnaHoB, pasMeLLeHHbIX Ha MHTepHeT-cariTe www.telko.ru, 1 ykasbiBaeTcs HenocpeacTBeHHO B 3akasax ([punoxeHus k HacTosiwemy Jorosopy).

6.4. OcHoBaHVeM Ansi CnncaHnsl CpeacTB C nuueBoro cyeta AGOHEHTa 3a NpefoCTaBliEHHbIE YCIYTU SBNSIOTCA AaHHbIE, NOMyYeHHbIE C
nomoLlpio 06opyaoBaHus, ncnonsdyemoro Onepatopom Ans yyeta obbema okasaHHbIX MM YCIyr.

6.5. Mopsgok okaszaHus U onnatbl YCNyr onpegensiercsa cneayowmm obpasom:

6.5.1. Onepatop obecneunBaeT BegeHne nuuesoro cyeta AGOHEHTa;

6.5.2. ABOHEHT BHOCUT Ha CBOWN NWLEBON CHET AEHEXHble CPeACTBa HanM4yHbIM unu 6esHanunyHbiM crnocobom. BHeceHve cpeacTts Ha
NMLEBON CYET MOXET npon3BoanTbcsi AGOHEHTOM Kak HEemoCpefcTBEHHO B KacCy MMM Ha pacyeTHbIn cyeT Onepatopa CBSA3W, Tak M Yepes
nnaTexHsle cUcTeMsl, uMetoLme gorosop ¢ OnepaTtopom CBA3M O NpuemMe AeHeXHbIX CpeacTB B nonb3y OnepaTtopa cBa3u.

6.5.3. Cpokn 1 NopsaoK BHECEHUS AEHEXHbIX CPEeACTB Ha NWLEBON CHET, a Takke CyMMa BHOCUMbIX AEHEXHbBIX CPeACTB OnpeaensoTcs
ABOHEHTOM CaMOCTOATENbHO, HO C Yy4eTOM ero obsi3aTenbCTB MO Onfarte paccpoyvek, obAsaTenbHbIX MraTexen no TapudHbIM NnaHam,
BKIOYaloLWmMM B cebs npegocTasneHne aboHeHTCKoro obopyaoBaHust, U NOTPEOHOCTSAMM B NOMYYeHUW YCnyr CBsian. Takum obpasom, Ha KoHel,
pacyeTHOro nepuoga Cymma OEHEXHbIX CPeACTB Ha nuueBoM cyeTe ADOHeHTa AormkHa OblTb AOCTATOYMHOM Ans cnucaHus obssaTenbHbIX
eXeMecs4HbIX MraTexen Mo onnare paccpodek U 0ba3aTenbHbIX nnaTexen Mo TapudHbIM NnaHaM, BKIYaWMM B cebs npegocTaBneHne
aboHeHTCKoro obopyaoBaHuUs, Ha CneayoLLMA pacHeTHbI nepuoa.

6.5.4. Cymma exxeMecsiHHbIX MnaTexen 3a opraHm3aumio AocTyna K ceTu nepedayn gaHHelx Oneparopa, npeaycMOTPeHHbIX M. 6.2.
HacTosiero [loroBopa, cnnckiBaetca OnepaTopom ¢ nuuesoro cyeta AGOHeHTa He No3gHee NepBoro Yvcna mMecsiua, 3a KoTopbli NPOVU3BOANTCS
onnara, He3aB/NCMMO OT HanMyMsa CBODOAHBIX AEHEXHbIX CPeACTB Ha NuLEeBoM cyeTe ABoHeHTa.

6.5.5. B cnyyae, ecnu BbIOpaHHbIA TapudHbIA NnaH npegycMatpvBaeT npegocTaBneHne ABGOHeHTYy aboHeHTCKoro obopyaoBaHus, U
dakTnyeckoe Hanmune cBOBOAHBIX AEHEXHbIX CPEACTB Ha NuueBoM cyeTe AGOHEHTa paBHO MNM NpeBbILIAeT CyMMy cnuncanus, To OnepaTtop Ha
MOMEHT Hayana nepuoaa Tapudukaumm cnncbiBaeT ¢ nuueBoro cyeta ABOHeHTa CTOMMOCTb OKa3biBaeMbIX YCIyr U OkasbliBaeT ABOHEHTY ycnymm
B Te4YeHUe AaHHOro nepvoda Tapudukaumy. NMepuoa TapudmrKaLmm ycTaHaBnvMBaeTcst OTAENbHO AN KaKAOW YCNyrn 1 onpeaenseTcs B CBONCTBAX
TapudHoro nnaHa. B cnyyae ecnu daktuyeckoe Hanuume cBOBOAHBIX AEHEXHbIX CPEACTB Ha nuueBoM cyeTe ABOHEHTa MeHblue CyMMbl
cnucanusa, To OnepaTtop Ha MOMEHT Havana nepuoga TapuduvKaumm CnucbiBaeT ¢ NUUeBoro cveta AGoHeHTa aboOHEHTCKylo nnaTty 3a apeHay
obopynoBaHua BHe TapndHOro nraHa, ykazaHHyo B 3akase unu pasmeLleHHyto Ha cante Onepartopa cBsa3n www.telko.ru, 1 npuoctaHaBnvMeaet
okasaHue ABOHEHTY yCrnyr CBsi3n B TeYeHWe AaHHOro nepuoaa Tapudukaumm go BHeceHst ADOHEHTOM Ha NULIEBON CHET AEHEXHbIX CPeAcTB B
[OCTaTO4YHOM KONUYECTBeE.

6.5.6. B cnyyae ecnu BblbGpaHHbI TapudHbIA NnaH He npegycmatpuBaeT npegoctaBneHne ABGOHeHTY aboHeHTckoro obopynoBaHus,
nnaTtexu 3a ycrnyru cBsiau, npedycMoTpeHHble n. 6.3. HacToswero [loroBopa, NPy HanmuyunM AEHEXHbIX CPeACTB HAa MOMEHT Havana nepvoga
Tapudukauum Ha nuueBom cyete AGOHeHTa, AOCTaTOuHbIX AN OnnaThbl YCryr B Te4eHne nepuoaa Tapudukaumm, ycTaHoBNEHHOrO ANst AaHHOM
ycnyrn, Onepatop CnucbiBaeT HeOOXOOAMMYIO AEHEXHYI0 CYyMMY Ha NULEBOM CHETE M OKa3biBaeT eMy YCryru B TeYeHWe AaHHOro nepuopa
Tapudukauum. Mepuog Tapuukaumm yctaHaBnmBaeTcs OTAENBHO AN KaXA0N YCNyr U onpeaensieTcsi B CBOMCTBaX TapudHOro nnaxa.

6.5.7. B cnyyae dakTuyeckoro okaszaHus ycnyr AGOHEHTY Npu HeJoCTaTKe AEHEXHbIX CPEACTB Ha MOMEHT Havana nepuoga Tapudukaumm
Ha nuueBom cyete AGOHeHTa Ans onnatbl YCnyr B TedeHvne nepvopa Tapudukaumm, YCTaHOBMEHHOro Ans AaHHow ycnyrn, OnepaTtop Takke
NPOM3BOAMT CMMCaHNE OEHEXHbIX CPEACTB 3a haKTUYeCKku okasaHHble ycnyru ¢ nuuesoro cyeta ABoHeHTa. Mpy aTOM OCTaToK Ha NULIEBOM CHETe
AbBoHeHTa npuobpeTaeT oTpuLaTenbHOe 3HaYeHue, oTpaxarowee 3aJ0mKeHHOCTb ABOHeHTa No hakTUYecKn okasaHHbIM ycryram. B Takom
cnyvae ABOHeHT 06s13aH onNnaTUTb BO3HUKLLYIO 3a[0MKEeHHOCTb B TedeHve 30 (Tpuauati) AHen ¢ MOMeHTa e€ BO3HUKHOBEHWS B COOTBETCTBUN C
n.6.5 HacToswero [loroBopa.

6.6. Onnara ycnyr MecTHoW TenedoHHOW CBSA3W OCYLLECTBSETCA B COOTBETCTBUM CO CMNEAYIOLLMMU YCIOBUAMMU:

6.6.1. YuyeT npoaomKuTenbHOCTU TeneOoHHOro CoeaMHeHUst BedeTcs B COOTBETCTBUM C MNpuHsATOW OnepaTopoM CBSA3W eavHuLen
Tapudukaumn, pasHon 1 muHyTe. lNnaTta 3a TenedoHHOe coeaMHEHWe onpenenseTcs UCXOAA M3 ero MPOAOIDKUTENBHOCTU, BbIpaXXEHHOW B
KonuyecTBe eauHUL Tapudukauum coeduHeHust no ceTu cBA3W. [1podormKuTenbHOCTb TernedOoHHOro CoeauHeHusi, ucnonb3yemas Ans
onpeaeneHns pasmepa nnatbl 3a COeAMHEeHNe, OTCHUTLIBAETCA C 1-1 CeKyHAbl Nocne oTBeTa Bbi3biBaeMOro 0bopyaoBaHvsa 40 MOMeHTa oT6os
BbI3bIBAIOLLErO MK Bbl3biBaeMoro 06opyaoBaHus Unv o6opyaoBaHusi, 3aMEHSIIOLLIEro NoNb3oBaTess B ero oTcyTcTBMe. TenedoHHoe coeauHeHve
NPOAOIKNTENBHOCTBLIO MEHee 3 CeKYHA, He Y4UTbIBAeTCs B 0GbeMe oKa3aHHbIX yenyr TenedOoHHOW CBA3N.

6.6.2. K obopynoBaHuio, curHam oTBeTa KOTOpPOro MpYMpPaBHMBAETCSt K OTBETY BbI3bIBAEMOrO nuua W CRyXUT Hayarnom otcyeTa
NPOACIKNTENBHOCTN COEAVHEHUS NPU aBTOMATUYECKOW TenedOHHOW CBA3W, OTHOCUTCSA: a) MOAEM;

6) hakcMUIbHbIV annapar;

B) o6opynoBaHue ¢ pyHKLUMEN aBTOOTBETUUKA;
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r) TenedOHHbIN annapat ¢ yHKLMEN aBTOMaTUYECKOro onpeaenuTens HoMmepa;
A) ydpexaeHyeckas TenedoHHas cTaHums;

e) nHoe obopynoBaHve, 3amMeHsiioLLee Norb3oBaTens B ero OTCyTCTBME M obecneunBaioLlee 1 (Mnu) umMmuTrpytoee obmeH
nHopmaumen.

6.6.3. MNpu dopmupoBaHuy TapudHbIX NNaHOB 3a ycnyr TenedoHHoN cBa3n OnepaTtopom CBA3W MOrYT NPUMEHATLCS creayoLye Buabl
Tapudnkaumn:

a) aboHeHTCKas cucTema onnatbl, NPy KOTOPOoW pas3mep nnatexa ABOHeHTa 3a onpeaeneHHbl (PacyeTHbIN) Neproa ABMAETCH BENMUYNHON
MOCTOSIHHOW, He 3aBuCsLLEeN OT ob6bemMa pakTUHeCcKM NonyYeHHbIX yCnyr TenedOoHHON CBA3K;

6) NnoBpemMeHHasi cuctema onnarbl, He NpeaycMaTpuBatoLLasi NOCTOSHHYIO CyMMY OMnmaThl U 3aBUCSILLAs OT KONMYECTBa OKa3aHHbIX yCryr
TenedoHHOW CBSA3W B eAnHMLAX, onpeaeneHHbix OnepaTtopom cBA3w;

B) KOMOWHMpOBaHHasi cucTema onnaTbl, NMpPW KOTOPOW ycryrn TenedoHHOW CBsi3W, He MpeBblaloLmMe onpeaeneHHoro obbema 3a
onpefeneHHbIvi (pacyeTHbIN) Nepuoa, OKasblBAOTCA 3a NMOCTOSHHYKD CYMMY OMMaThbl, U OTAENbHO ONfayMBaloTCs YCnyrn TenedOHHON CBA3W,
npesbILLaloLLMe yKasaHHbIN 06beM.

6.6.4. Beibop Bupa Tapudmkaumm yenyr tenedoHHo cBsian onpegensietcs B 3akasax (Mpunoxenust k HacTosilwemy [oroBopy) B Buae
TapudHOro nnaHa oTAeNnbHO ANs KaXKaow yernyru.

6.6.5. OcHoBaHVeM Ansa cnucaHusa CpPeAcTB C NMUEBOrO cHeTa 3a NpedocTaBrneHHble TenedOoHHbIe COeAVHEHNS SBMATCA AaHHble,
ronyyeHHble ¢ nomoLLbto obopyaosaHus OnepaTopa CBA3W, UCMOMb3yeMOoro Ans yyeTa o6bema okadaHHbIX YCryr TenedoHHOM CBA3N.

6.7. Onnarta ycnyr TenemaTtMyeckux ycryr CBA3W W ycnyr no nepefadve AaHHbIX OCYLUECTBSIETCS B COOTBETCTBMM CO CriedytoLymu
YCNOBUAMMU:

6.7.1 EguHuuei Tapudpukaumm okasaHHbIX YCryr CBsi3W Mo nepefade roflocoBov MHdopmauum B ceTu nepedaun siensietcs 1 (ogHa)
MuHyTa. [poaomKMTENBEHOCTL COeAVMHEHNS NO CEeTM Nepeaady AaHHbIX (CeaHca CBA3MW), UCMonb3yemas Ans onpeaeneHns pasmepa nnatbl, npu
nepepaye ronocoBoi NHPOPMaLIMM OTCHUTLIBAETCS C 1-11 CeKyHAbI MOCIe OTBETa Bbl3biBaeMOro 06opyaoBaHvsa 40 MOMeHTa OTO0S BbI3blBaKOLLErO
1N Bbi3biBaeMoro o6opyaosaHust unv obopynosaHusi, 3ameHsoLLero aboHeHTa B ero otcyTcTeme. CoenmHeHne no ceTv nepeaayy AaHHbIX (CeaHe
CBA3M) NpW Nepegave ronocoBov NHMOPMaLMM NPOAOIKUTENBHOCTLI0 MeHee 2 CeKyH He yYnTbIBaeTcs B 06beme OKasaHHbIX YCryr.

6.7.2 EamHuuen Tapudukaumm okasaHHbIX TenemMaTnyeckmx yenyr CBs3n B criyyae ux tTapudukaumm no obbemy NpMHATON nHdopmaumm
aBnsetcs 1 (ogunH) merabant (1 MB). Cymma notpebrneHHbIX B OTYETHOM nepuoge MmerabanT okpyrnsieTcs 4o Lenoro yncna merabant B 6onbLuyto
CTOPOHY.

6.7.3. EavHnuen Tapudvkaumum okasaHHbIX TerieMaTnyeckux yCryr CBA3n B criyyae vx Tapudmkaumm no aboHEHTCKON cucteme onnarbl
ABNAETCA OANH MecsL, 6e3 yyeTa obbema NpUHATOro oobema NHbopmaLmn.

6.7.4. Beibop cuctembl onnatbl onpegensietcs B 3akasax ([punoxeHusi k HacToswemMy [JoroBopy) B BuAe TapudHOro nraHa oTaenbHO
ANSA KaXKaow ycnyru.

6.7.5. OcHOBaHWeM ANA CMCaHNa CPeAcTB C NULIEBOTO CHETa 3a NPeAoCTaBreHHbIe TeNemMaTu4eckme yCrnyru CBA3n SABNSTCS AaHHble,
nosnyyeHHble ¢ NoMoLLbIo 06opyaoBaHus, ncnonbyemoro OnepaTtopom CBA3u ANns ydeta obbema okasaHHbIX UM TeneMaTU4ecKkuX yCryr CBA3W.

6.7.6. OcHoBaHVEM ANsA CnvcaHust CPeACTB € NMULIEBOrO cyeTa 3a NMpedoCTaBMNeHHble COEAMHEHMS NO CETU Nepefayn AaHHbIX (CeaHChbl
CBS31) SABNSIOTCHA AaHHbIE, NMOMyYeHHble C MOMOLLbI0 06opyaoBaHus, ncnonsdyemoro OnepaTopom CBA3M ANs yyeTa obbema okas3aHHbIX ycryr
CBSI3M NO nepeAadve AaHHbIX.

7.0TBeTCTBEHHOCTb CTOPOH

7.1. OnepaTtop cBA3N OCBOOOXAAETCA OT OTBETCTBEHHOCTM 3a HEWCMOSIHEHME UMM HeHaAnexallee WUCMOoNMHeHne obs3aTensCcTB Mo
[0roBOpY, €CNN 3TO NPOM3OLLIO BCNEACTBUE AeCTBUA 0OCTOSTENLCTB HENPEOAONIMMON CUMbl UMW MO BUHE APYro CTOPOHbI MW BCneacTBue
NPUPOAHbLIX SABIEHUN.

7.2. OnepaTop CBSi3N He HeceT OTBETCTBEHHOCTb 3a pacxofoBaHue cpeacTB ABOHeHTa, KoTopble GblnM CiMCaHbl C NULEBOrO cyeTta
ABOHEeHTa B CuNy TOro, YTO NOMMHbI, NapONM UMW MUH-KOAbI CTany U3BECTHbI TPETbUM NnLam He no BuHe Oneparopa.

7.3. B cnyyae HecobniogeHust AGOHEHTOM MpaBui 3KCMnyaTauum nonb3oBaTenbCKOro (OKOHEYHOro) 06opyAOBaHUS UK HecobntoaeHUs
3anpeta Ha MoOAKMYeHne Kk aboHEeHTCKOM NHMM 06OopyAoBaHUsi, HE COOTBETCTBYIOLLIErO YCTaHOBIMEHHbIM TpeboBaHUsM, BreveT 3a cobow
Bo3MelLeHne OnepaTopy CBA3M MPUYMHEHHbBIX TakuMWN AEVCTBUSIMU YOBITKOB.

7.4. B cnyyae Heonnatbl AGOHEHTOM haKTUYeckn okasaHHbIX ycryr, AGOHeHT BbinnaymsaeT OnepaTtopy CBA3N NeHto B pa3vepe 1 (oavH)
MPOLIEHT OT CYyMMbI OKa3aHHbIX, HO HE OMMayeHHbIX YCIyT, 3a KaXblil AeHb NPOCPOYKU NnaTexa, HO He bonee cyMMbl, MOAnexallen onnare.

7.5. OnepaTop CBSA3W He HeceT OTBETCTBEHHOCTW 3a coAepXaHue WHdopmauuu, nepeaasaemon (nonydaemor) AGOHEHTOM mnpu
nonb30BaHWK yCryramu.

7.6. B cnyyae, ecnu BeliGpaHHbI TapudHbIA NNaH npegycMmatpusaeT npegoctaeneHne ABoHeHTy aboHeHTckoro o6opyaoBaHusi, AGOHEHT
HeceT pUCK Cry4YanHow rvbenun unu noBpexaeHust obopyaoBaHus. [pu HacTynneHWn BbilleyKa3aHHbIX 06CToATeNbCTB AGOHEHT ynnaynBaeT
OnepaTtopy CBs3M CTOMMOCTb, YKa3aHHyIo B aKTe NpueMku-nepenadm obopyaoBaHus.

7.7. B ocTtanbHbIX Criyyasix, He npeayCMOTPEHHbIX HacTosIWmUM [JoroBOpoM, CTOPOHblI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOAATENbCTBOM.

8.MpuocTaHoBnNeHue, U3MeHeHWe, NpeKpaLleHre U pactopxeHue [loroBopa

8.1. B cnyyae HapyleHus AGoHeHTOM TpeboBaHUiA, CBA3aHHbIX C OKa3aHWeM YCnyr, ycTaHoBneHHbIX ®eaepanbHbeiM 3akoHoM "O cBasn”,
MpaBunamu okasaHusi ycnyr cBs3u no nepegade AaHHbix, MpaBunamu okasaHus ycnyr TeneMaTuyeckux yenyr cesasu, MNpaemnamm okasaHus yenyr
TenedoHHOW CBSA3W M APYrMMU HOPMAaTVWBHO-MPaBOBLIMU akTamn Poccuickon ®eaepaumn n HacToAWwmm [JoroBOpoM, B TOM YMCIe HapyLleHus
CPOKOB onnaTbl Oka3aHHbIX ycryr, OnepaTop UMeEeT NpaBo NPUOCTAHOBUTL OKa3aHWe yCryr [0 YCTpaHeHUs HapylleHus. B crniyyae HeycTpaHeHust



TaKoro HapylleHuss B TedyeHne 6 mecsueB ¢ Aatbl nonyvyeHns AGoHeHToM oT Onepartopa yBeAOMMNEHWNSA B MUCbMEHHOW hopmMe O HaMepeHun
Np1OCTaHOBUTL Oka3aHwue ycnyr, OnepaTop CBs3u BNpaBe pacToprHyTb JOrOBOP B OAHOCTOPOHHEM MopsiaKe.

8.2. No nucemeHHoMy 3asBneHnio AboHeHTa OnepaTop cBA3Nn 0ba3aH 6e3 pacTopXKeHWst 4oroBopa NPUOCTaHOBUTL okadaHne ABOHEHTY
ycnyr. MNMpu aTom ¢ ABoHEHTa MOXET B3MMaTbCs nnata 3a BeCb Nepuop, ykasaHHbIN B 3asiBNIeHUN, B COOTBETCTBUW C YCTAHOBMEHHbIM ANS TaKuxX
cnyyaes Tapudom.

8.3. B cnyyae npuoctaHoBneHuss AGOHEHTOM OelcTBUA goroBopa 6onee yem Ha 6 mecsueB nubo HeBocTpeboBaHHOCTU ABOHEHTOM
npepocTasnsieMbix OnepaTtopoM cBsidu ycnyr 6onee 6-Tu MecsiLeB, NO UCTEYEHWU YKa3aHHOTO BPEeMeHW [0roBOp MOXET ObiTb pacTOprHyT
OnepaTopom B O4HOCTOPOHHEM MOPSAKE.

8.4. Bce uameHeHusi 1 JOMOMHeHUs1 K HacToswen nybnuyHon Odpepte nybnukyioTca Ha cante Onepatopa www.telko.ru. Akuentom
N3MEHEHWI 1 JOMOMHeHW K nybnuuHon OdpepTe cumTaeTcst nononHeHne nuuesoro cyeta AGOHeHTOM B Nobylo AaTy, cneayiollyto 3a AaTon
BHECEHUS1 M3MEHEHWIn W [OMNonHeHwn. B cnyyae Hecormacusi ¢ BHECEHHbIMW M3MeHeHusiMM ABGOHEHT BrpaBe pacToprHyTb [JOroBOP B
OOHOCTOPOHHEM nopsake, onnaTe akTUYeCcKkn NonyyYeHHble, HO He onnayYeHHbIe Ha MOMEHT PacTOPXEHUS YCryru.

8.5. HacTosiuuii joroBop BCTynaeT B CUIy C MOMeHTa coBeplueHnst AGOHEHTOM KOHKIMIOAEHTHbIX AEACTBUIA, NPedyCMOTPEHHbIX M. 4.3, 1
cyMTaeTcs 3aKtoYeHHbIM 6eCCPOYHO 4O MOMEHTA ero PacTOPXKEHUsI B MPeAyCMOTPEHHbIX HacTosALwMM [loroBopoM unmn 3akoHoaaTenscTeom PP
cnyyasx.

8.6. Kaxxabii n3 3akasoB, 3akIO4EHHbIX B paMKax HacTOSILLEro AOroBopa, BCTynaeT B CUly nocne ero nognucanmns («[ara sctynneHus
3akasa B cuny») 1, ecnu B 3akase He yka3aHo MHOe, AeViCTBYET B TEHEHNEe CpoKa AeCTBUA HAaCTOSLLEro 4OroBopa.

9. Mpouune ycnoBus

9.1. MpeTeH3nn No npefocTaBneHnto ycnyr paccmarpusatotcs OnepatopoM CBA3M B NOPSAKE U CPOKM, YCTaHOBNEHHble PeaeparnbHbiM
3akoHom "O cBaAsn”, MNMpaBmunamu okasaHust yCnyr CBsi3v Mo nepefave AaHHblX, [paBunamu okasaHus Tenematuyecknx yenyr cesau, lNpasvunamum
oKasaHus ycnyr TenedOoHHON CBA3N.

9.2. Bce cnopbl no Hactosiemy [loroBopy, He yperynupoBaHHble CTOPOHaMM, paspellaloTcsl B COOTBETCTBUM C AEVCTBYHOLLMM
3akoHogatenbcTBoM Poccuiickon Pegepauum.

9.3. B cnyyae NpuHSATVA HOBBIX HOPMAaTUBHO-MPaBOBbLIX akToB Poccuiickon Pedepaumn, 3aTparMBaloLMX MOMOXKEHWUS HACTOSLLEro
[0roBopa, AaHHbIE MONMOXEHNA aBTOMaTUYECKN MOANEeXaT U3MEHEHNIO B COOTBETCTBUM C NMPUHATLIMA HOPMAaTUBHO-MPABOBLIMW aKkTamu CO AHS
BCTYMNEHNSA AaHHbIX aKTOB B 3aKOHHYIO CUTy.

9.4. TenedoH MHMOPMAaLMOHHO-CNpaBoYHON cuctembl OnepaTopa cesAsu (8652) 99-00-00.

9.5. AGoHeHT BnpaBe 06patuTbes No TenedoHy MHOPMaLMOHHO-CNPaBOYHOM cucTeMbl Onepatopa CBA3M ANs COrnacoBaHUs USMEHEHNsI
TEXHWYECKMX N IKOHOMUYECKUX MapameTpoB YCnyr, TapudpHOro mnaHa, a Takke cocTaBa okasbiBaeMblx ycnyr. MoeHtTudmkaums aboHeHTa
OCYLLECTBNAETCA MyTeM CBEpPKW MacrnopTHbIX AAHHbIX, NpeAocTaBneHHbIX AOOHEHTOM MpWU 3akflYeHUM [OoroBopa, a COOTBETCTBYHOLLME
n3MeHeHust otobpaxatorcs B JInyHoM kabuHeTe AGoHeHTa. CormacuMem C HOBbIMW YCMOBWAMMW MPEfOCTaBMEHWUS YCRyr CBA3WU SBMSAOTCA
COOTBETCTBYIOLLME KOHKMIOAEHTHblE AecTBUS ABOHEHTa.

9.6. ABOHEHT BNpaBe CaMOCTOATENbHO U3MEHSATb TEXHUYECKME 1 SKOHOMUYECKWE NapameTpbl yCryr, TapudHble NnaHbl, a Takke CocTas
okasbiBaeMbIX ycnyr nocpeactBom JlnyHoro kabuHeta. CormacmeM € HOBbIMU YCIOBUSIMW MNPEAOCTaBIEHWUS YCNyr CBS3WN SBMASIOTCH
COOTBETCTBYIOLLME KOHKIIOAEHTHbIE AeNCcTBUS ADOHEHTa.

9.7. MNoa xapakTepuCTUKOW TenemaTudeckon ycryrn csasu «CkopocTb Aoctyna B WHTepHeT (nomoca mponyckaHus)» MOHMMaeTcs
MaKcUMarnbHO BO3MOXHas CKOPOCTb A0cTyna K MHTepHeT, koTopas TeopeTuveckn MOXeT ObiTb AOCTUIHYTa NPU AaHHbIX ycnosusix. PeanbHas
CKOpoCTb AocTyna B WHTepHeT ABNseTcs BENWUYUMHOW HEOMNpeAeneHHOM W 3aBWUCMT OT PasfnYHblX (PakTopoB, B YACTHOCTW, TEXHUYECKUX
XapakTepucTUK NOAKIMIOYEHNS, MapLUpyTa, TEKYLLEe Harpy3ku pecypcoB, K KOTopbiM obpatiaeTcs AGOHEHT, OT TeKyLLeln 3arpy3ku kaHanoB CBs3n
CeTu CBS3W O6LLEero nonb3oBaHUs U T.4., U He MOXeT ObiTb rapaHTupoBaHa OnepaTopom CBSi3V B KaXObl OTAENbHO B3ATbIA MOMEHT BPEMEHM,
MOCKOMbKY HaxoAWTCs BHE 30HbI €r0 OTBETCTBEHHOCTMU.

9.8. Onepatop cBA3M He NPMHUMAET Ha cebs KakmMx-nMbo JononHUTeNbHbIX 06s3aTensCTB Nnepen AGOHEHTOM B JOBPOBOSILHOM NMOPSAKE.

10.Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX

10.1. Mopg o6paboTkon nepcoHanbHbIX AaHHbIX AGOHeHTa noHuMatoTcs genctBust Onepatopa CBs3W C NEepPCOHarlbHbIMU AaHHbIMU,
BKIoYas cbop (nonyyeHue), perucrpaumio, BHeceHme B 6a3y, HakonneHve, xpaHeHve, aganTypoBaHue, U3MeHeHve, 0GHOBMEeHNe, UCMOoNb30oBaHne
1 nepefaya, a Takke YHUUYTOXKEHWEM CBeEHMU 0 hUsnyeckom nuue.

10.2. Lienbto npepocTaBneHnsi ABOHEHTOM MNepcoHarnbHbIX AaHHbIX WM mocredytollent obpaboTkn nx OnepaTopoM CBS3W ABNSiETCS
nony4yeHne AboHeHTom Ycnyr Onepatopa cBsA3u.

10.3. 3akntoyeHne Hactosiwero [oroBopa AGOHEHTOM npuaHaetca CTopoHamu kak corracue AGOHEHTa, WUCMOMHEHHOEe B MPOCTOM
nMcbMeHHon dhopme, Ha 06paboTKy crneayoLMX NEPCOHarnbHbIX AaHHbIX: haMmUnuu, UMEHU, OTHECTBA; AaTbl POXAEHUS; NOYTOBLIX aapecos (no
MECTy perycTpauum v Afis KOHTaKTOB); HOMepa OCHOBHOIO [OKYMEHTa, YAOCTOBEpsitoLero nuyHocTb ABOHEHTa, CBeaeHWin O faTte Bblaauun
yKa3aHHOro JOKyMeHTa 1 BbiaBLUEM ero opraHe; Aarte U MecTe POXAEHNS; HOMepOoB TenedoHOB; aApPEeCcOB NEKTPOHHON NOYTbI.

10.4. ABoHEHT B Lensx McrnonHeHus HacTosiwero [lorosopa npepoctaenseT OnepaTtopy CBSi3W NpPaBO OCYLLECTBAATL Criegytoline
OelCcTBUA (onepaummn) ¢ NepcoHanbHbIMU AaHHBIMU: COOP U HaKOMMEHUE; XpPaHEHUE B TEYEHWE cpoka AencTeus [loroBopa U He MeHee, YeMm
YCTaHOBIEHHblE HOPMAaTVBHbBIMW JOKYMEHTaMN CPOKW XPaHEHWUS OTYETHOCTU, HO He MeHee Tpex NeT, C MOMeHTa JleT ¢ AaTbl NpekpaLleHns Cpok
pdevictBus  [loroBopa; yTouHeHue (OOHOBMNeHWe, W3MEHEeHWe); WCMOoNb3oBaHUe; YHUYTOXEHWe; obeanuyvBaHue; C COOMIOAeHWEM  Mep,
obecneynsaloLLmMX 3aLMTY NePCOHanbHbIX AaHHbIX OT HECAHKLIMOHMPOBAHHOMO AOCTYyNa.

10.5. OT3bIB cornacusi Ha 06paboTky NepcoHarnbHbIX AaHHLIX MOXET OblTb OCYLLECTBIEH NyTeM HanpasneHnss AGOHEHTOM
COOTBETCTBYHOLLIEIO pacnopsKeHusi B MPOCTON NuCbMeHHoN hopmMe B agpec Onepatopa CBS3N.
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11. Aapec n 6aHKkoBcKMe pekBu3nTbLI OnepaTopa CBA3N:

3AO0 "TENKO"

Opuaunyeckuin agpec:

P®, CraBpononbckuii kpan, 355035,

r. CtaBpononb, ynuua Mapana >Kykosa, 21a ®aktuyeckuin agpec:
P®, CtaBpononbckuii kpan, 355035,

r. CtaBponornb, ynuua Mapluana >KykoBa, 21a

WNHH 2636033069

K 263401001

OlPH 1022601938248

P/c 40702810700980031055

dunuan «LeHTpanbHbii» banka BTE (MAO) r. Mocksa

BWK 044525411

Kopp/cy.Ne 30101810145250000411 OKIMO 51970071 OKB3A
61.10.4 OKOI® 12267

Ten. (8652) 990-000 chakc 990-109 www.telko.ru

[eHepanbHbIA.AUPEKTOP
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MPUNOXEHWUE Ne 1

YCNOBUA OKA3AHUSA AOMNONMHUTENBLHON YCNYTU «EQUHBIA CYET»

1. OnucaHwe n xapakTepucTUK1 AOMOMHUTENbHON yCryrn «EAuHBIN cHeT»

1.1. HacTosiwme YcnoBus okasaHus [ononHUTENbHOM ycnyrm «EOuHbIA cyeT» perynupyloT nopsigok okasaHmst Onepatopom ABOHeEHTY
AOMOMHUTENbHOW YCNyrn, NPefoCTaBnsoLLen NocneagHeMy BO3MOXHOCTb onnartbl yCyr:

«YMHbIN [loModboHy, (nanee — [lononHutenbHas ycnyra).

[ononHuTensHasa ycnyra npegocTasnserca ABOHEHTY Ha nepuoa AeNCTBUS JOrOBOPa OKa3aHWs YCryr CBS3W, 3aKMoYeHHOro Mexay AGOHeHTOM

n Onepartopom.

1.2. OnepaTtop OCYLLECTBNSET eAuHbIi CyMMapHbIn yyeT 6anaHca Jluuesoro cyeta ABoHeHTa no Ycnyram, ykasaHHbIM B M. 1.1. HacToAWMX
Ycnosui.

1.3. B cpoku v B nopsigke, yctaHoBneHHble [loroBopom, Onepatop BbicTaBnsieT (dopmmnpyeT) AGOHEHTY eMHbIN CHET 3a OKasaHHbIe No [JoroBopy
Yenyru.

1.4. B BbicTaBnsiemoM AGOHEHTY €OUHOM CYETEe YKa3blBAlOTCS AaHHble O CTOMMOCTM OKasbiBaeMbix AGOHeHTy Ycnyr no [orosopy, obuias
CTOMMOCTb YCnyr, noanexaluas onnare, a Takke uHas nHdopmMauus, kotopas AosmkHa ObiTb OTpaxkeHa B CHETE B COOTBETCTBUM C HOpMamu
OEeNCTBYIOLLEro 3akoHoA4aTeNnbCTBa.

1.5. ABOHEHT onnayMBaeT BbICTABMEHHbIN €AMHBIN CYET B NOPSAKE U CPOKK, yCTAHOBMEHHbIE [JloroBOpoM.

1.6. B cnyyae HegoctaTouHOCTU [AEHEXHbIX CPEACTB Ha edMHOM NuueBoM cyeTe ADOHEeHTa ANs Oonnatbl BCeX OKasbiBaeMblx emy Ycryr no
[loroBopy okasaHue Ycnyr npuocTaHaBnuBaeTCs B COOTBETCTBMM C yCrioBusmu [loroBopa 4O MOMEHTa NOCTYMMEHNS Ha eQUHbIN NMLEBOW
cyeT ABOHeHTa AeHEeXHbIX CPeaCcTB, He0BX0AMMbIX ANS NONHOM ONnaThl okasbiBaeMblx ABOHEHTY Yenyr.

2. MNopsaok NoAKMIoYEHNS U OTKII0YEHWSA [ ONONMHUTENBHON yCryTm

2.1. JononHuTenbHas ycnyra nogkntoyaetca AGOHEHTOM NyTeM NoanvucaHus 3akasa u akta v BMAeTCs NOMHbIM U 6€30r0BOPOYHBLIM MPUHATUEM
HacToAwwmx Ycnosui (akuent odepThbl).

2.2. ABoHeHT Bnpase B Nntoboe BpeMs oTka3aTbCs OT NpeAocTaBneHns [JononHUTenbHOM ycnyrn, noaas NMCbMEHHOE 3asiBfieHne B Mecta paboTsbl
¢ ABoHeHTamu.

3. Mopsgok onnarel Yenyr

3.1. Onnara Ycnyr Onepatopa npwv nonb3oBaHuy JononHUTENbHON YCMyrol ocyLecTBRAsieTcs no HoMepy JluueBoro cyeTa.



