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NYBNUYHAA OPEPTA
O 3AKNIOYEHUN OTOBOPA OB OKA3AHUM YCIYT CBA3U

r. CtaBponosb
1. O6LwwuKe nonoxeHms

1.1. JaHHbIn gokymeHT sgBnsetcsa nyonuyHon Odpeprtont 3AO «TEJIKO» (panee «OnepaTop CBA3W»), U COAEPXUT BCE CyLLECTBEHHbIE
ycnosus [loroBopa 06 okasaHum ycryr CBS3w.

1.2. Ycnosus OcepTbl MOryT ObiTb MPUHSTHEI MHOOBIM (OU3NYECKMM MMLOM, UMEIOLLMM HaMepeHne nonyyatb Ycnyru, npegoctaBnsieMble
OnepaTopoM CBA3M, HE MHaYe Kak NyTem npucoeanHeHus K npeanoxeHHon OdepTe B LEnoMm.

1.3. B cootBetcTBUMN co cT. 437 [paxpgaHckoro kogekca Poccuiickon ®enepaummn B criydae MPUHSATUS U3MOXEHHbBIX HIDKE YCIOBUNA,
dusmdeckoe nuuo, npomssogsee Akuent aton OdepThl, cTaHoBUTCS AGoHeHTOM, a OnepaTtop cBsi3n u ABOHEHT coBMeCTHO — CTopoHamu
[oroBopa 06 okazaHWK ycryr CBA3W.

2. OnpepeneHus

«ABOHEHT»- hM3nYeckoe nuLo, C KoTopbiM OnepaTopoM CBs3M 3akrodeH [JoroBop Ha YCroBWsIX, codepkalumxca B HacTosiwein OdepTe, C
BblAeNIeHNEeM YHUKANbHOro Kofa UaeHTUdUKaLmm.

«ABOHEHTCKas NUHUSA» - NIMHUS CBA3W, COeAMHSIIOLLAs NOMNb30BaTeNbCKoe (OKOHe‘-lHoe) oGopy,qosaHme ABoHeHTa C Y3I510M CBA3U CeTu nepenavdu
OaHHbIX OnepaTopa CBA3N.

«AKkuenT» - nonHoe u 6Ge3oroBopoyHoe npuHATME ABGOHeHTOM ycroBui Hactoswen OdpepTbl, COBEPLUEHHOE MyTeM OCYLLECTBNEHNS
KOHKIMIOAEHTHBIX AeCTBUIA, NPeayCMOTpeHHbIX HacToswwen OdepTon. AkuenT OdepTbl co3gaeTt [orosop 06 okasaHuu ycryr CBs3n.

«Onepatop cBsA3n» - 3akpbIToe akuMoHepHoe obLlecTBo « TEJIKO».

«TapudHbIA MnaH» - COBOKYMHOCTb LIEHOBLIX YCIOBUWIA, Npu koTopbix OnepaTop CBsi3v npeanaraeT nonb30BaTbCH OAHOW UMM HECKONbKUMU
ycrnyramMmy CBsi3u, a Takke ycrnyramu, TEXHONMOMMYECKN HepaspbliBHO CBA3aHHbIMU C OKa3blBAaEMbIMU yCryramu CBS3W W HanpaBreHHbIMU Ha
NOBbILLEHNE UX NOTPEOUTENBCKON LIEHHOCTU.

«TexHuyeckasi BO3MOXHOCTb NpeAoCTaBNeHns 4OCTyNa K CeTU» - OAHOBPEMEHHOE Hanmune He3aaencTBOBaHHON MOHTUPOBAHHOW €MKOCTY y3na
cBA3n OnepaTtopa cBA3U, B 30He AeCTBMSA KOTOPOro 3anpaluvMBaeTcs NOAKII0YEHNE NonMb30BaTeNbLCKOro (OkoHe4Horo) obopyaosaHus AGoHeHTa
K CeT! Nnepefayn AaHHbIX, N He3a4eCTBOBaHHbIX NIMHWIA CBA3M, NO3BONSIOWMNX CHOPMUPOBaTE aOOHEHTCKYHO NMHMIO CBA3WN MEXAY Y3rOM CBS3N
1 Nonb3oBaTenbCkUM (OKOHEYHbIM) 0B6opyAoBaHMEM.

«JIn4HbIN KAaBMHET» - cMcTeMa camoobcnyxunBaHus OnepaTopa CBA3W, Yepes KoTopyto ABOHEHTOM C UCMONb30BaHWEM UHAVBUAYaNbHOMO Naporns
ocyLLecTBNseTCA AOCTYN K CBeAeHNsIM 06 oka3biBaeMbIX eMy yCrnyrax cBsasu 1 o pacdetax ¢ OnepaTopom CBsA3W, a Takke K MHOW MHpopMaLInK.

3. MpeameT gorosopa

3.1. OnepaTop cBsi3u oka3biBaeT AGOHEHTY crieflytoLLme ycnyru CBsiau (ganee no TekcTy Ycnyru):
- TenemaTuyeckne ycnyru cBasu;
- yCnyru cBs3v Mo nepefave AaHHbIX A4S Lener nepeaayy ronocoBoi uHgopmauumu;
- YCNyru CBA3U B CETU Nepeayn AaHHbIX, 32 UCKITIOYEHNEM Nepesaym rofocoBo MHopMaLmm;
- YCyru CBA3U No NPefoCTaBNEHUIO KaHaroB CBA3M;
- YCIyry MecTHoW TernedoHHON CBA3W, 32 UCKITIOYEHNEM YCIYT MECTHOW TenedOHHOM CBSA3UN C UCMONb30BaHNEM TaKCO(OHOB U
CpeacTB KOMNEKTUBHOIO AOCTyNa.
a ABOHEHT onnaynBaeT Oka3aHHbIE eMy YCryrv B MOPSiAKE U CPOKU, YCTaHOBMEHHbIE HAacTosAWMUM [oroBopom.
3.2. OnepaTtop CBs3M OKa3bIBAET YCIyry CBSA3U Ha OCHOBaHWUU CrEAYOLLNX NULIEH3WIA:
- JIwueHsust Ha Tenematnyeckue ycnyrm ceasm NeJ1030-00114-77/00079250 BbigaHHas PenepanbHoOn cnyxObl no Haasopy B
cdepe cBS3U, MHPOPMAaLIMOHHBIX TEXHOIOMMI 1 MaccoBbIX KOMMYHUKaumii, oT 13.11.2020r., cpok aencremsa ao 13.11.2025;
- JInueHsust Ha ycnyru cBa3u no nepefade AaHHbIX ANS Lenew nepefayy rornocoson nHgopmaummn Nef1030-00114-77/00080185
DdepepanbHoli cnyx6bl No Haa30py B chepe CBSA3N, MHPOPMALIMOHHBLIX TEXHOMOMMIA 1 MacCoBbIX KOMMYHMKaLmiA oT 15.03.2021,
cpok gencteus o 15.03.2026;
- JInueHs3nsa Ha ycrnyrm MecTHoW TenedOHHON CBA3W, 3@ UCKITIYEHMEM YCNyr MeCTHON TenedOHHON CBSA3M C UCNOfb30BaHMEM
TaKCOOHOB M CPeACTB KonnekTneHoro goctyna Nefl030-00114-77/00054039 ®eneparnbHoii cnyx6bl no Haa3opy B cpepe CBA3M OT
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13.08.2016, cpok gencteus go 30.08.2026;

- JInueHsmsa Ha ycnyri CcBsian No nepegadve AaHHbIX, 3@ UCKIIOYEHMEM YCIyr CBA3U NO nepefave AaHHbIX ANs uenen nepegayv
ronocoon nHcopmaumm Nef1030-00114-77/00049478 depnepanbHoii crnyx6bl No Haa3opy B chepe CBA3UN, MHPOPMALIMOHHbIX
TEXHONOr N MaccoBbIX KOMMyHUKauuii ot 20.07.2015, cpok gericteus go 20.07.2026;

- JInueHsuns Ha ycnyrm mectHon TeneOoHHON CBA3W, 38 UCKIMHOYEHWEM YCMYTr MECTHOW TenedOHHOW CBA3UN C UCNOMb30BaHNEM
TakcocpoHOB M cpeacTB KomnnektuBHoro goctyna NeJ1030-00114-77/00049476 depepanbHon cnyxbbl no Hag3opy B cdepe
cBsa3m o1 20.07.2015, cpok gencteusa o 20.07.2026;

- JInueHsust Ha ycnyru cBsiav No npegocTasneHuto kaHanos cBasm NeJ1030-00114-77/00049477 depnepanbHoin crnyx6bl
no Hagsopy B cdepe CBSA3N, MHPOPMALMOHHbBIX TEXHOMOMMIA U MaccoBbIX KOMMyHUKauui ot 09.09.2015, cpok aencTens Ao
09.09.2026.

3.3. MepeyeHb okasbiBaeMbix ABOHEHTY YCIyr, UX TEXHUYECKME U SKOHOMUYECKME MapamMeTpbl (B TOM YMCIE KONMYECTBO YCHyr,
TapudHble NnaHbl, cucTeMa onnatbl, TN Aoctyna k cetn Onepartopa) onpefensoTcs ctopoHamu B 3akasax ([punoxeHus Kk HacTosLemy
[0roBopy), a Takke B nopsigke, yctaHoBneHHbIM n.9.5 1 n.9.6 HacToswero [loroBopa. OcopMneHHble cTopoHaMu 3akasbl, a Takke U3MEHEHWs,
BHECeHHble B cooTBeTCTBUM € N.9.5 1 9.6 [loroBopa, SBNS0TCA HEOTbEeMMNEMOM YacTbio HacTosiwero [loroBopa.

3.4. OnepaTop cBA3M MOXeT No xenaHnto ABoHeHTa B pamkax HacTtosiero [loroBopa okasblBaTb He TOMbKO YCyr CBSi3W, HO U
yCIyru, TEXHONOMMYECKN HEPA3PLIBHO CBSI3aHHbIE C OKa3blBAEMbIMU YCIyraMu CBSI3U U HaMpaBneHHble Ha MOBbILLEHWE UX NOTPeBUTEnsLCKon
LEHHOCTWN, ecru Ans atoro He Tpebyetca oTaenbHon nuueHaum n OnepaTopoMm cBsA3WM cobmogatotcs TpeboBaHus, npeaycMOTPeHHbIe
3akoHogaTenbcTBoM P®. NepeyeHb ycrnyr, TEXHONOTMYECKM HepaspbiBHO CBS3aHHbIX C OKa3biBAEMbIMU YCIyraMuy CBSI3W U HanpaBlieHHbIX Ha
NoBbILLEHNE UX MOTPebUTEeNbCKOM LEHHOCTM, a Takke WX CTOMMOCTb onpegensietca OnepaTopom cBssv. Onnarta ycnyr, TEXHOMOrMYecku
HepaspbIBHO CBSA3aHHbIX C OKa3blBaeMbIMU YCIyramu CBSA3U, a Takke NOPSIAOK UX OKa3aHWs 1 ydeTa OCYLLECTBNSETCHA B TOM e MOpsiaKe 1 Ha Tex
e YCIoBUsIX, KOTOpble onpeaerneHbl HacTosLWwyM [JoroBopom Anst yCryr CBs3u.

3.5. Ycnyra «YMHbIN JOMOOH» oKka3biBaeTcss OnepaTopomM Ha OCHOBaHUM 3aKIMOYEHHOro 4OroBopa:

https://pocaomodoH.pdb/license-agreement/ .

OnucaHune ycnyru pa3MmeLLeHo B CETU MHTEPHET No agpecy:

https://wiki.rosdomofon.com/Mogaepxka/BoamoxHocTn _Cuctembl PoclomodoH/PyHKLUMOHaN yenyr YMHbIN_ [JomodoH

3.6. B cnyyae HegoCTaTOYHOCTU AEHEXHbIX CPeacTB Ha eanHOM NnLeBoM cdeTe ADOHeHTa AN OnnaTbl BCEX OKa3biBaEMbIX €My
Ycnyr no [oroBopy, oka3aHue Ycnyr npuoctaHaBnMBaeTCsl B COOTBETCTBMM C ycrnoBusiMu [JoroBopa 4O MOMEHTa MOCTYMMEHUS] Ha eAWHbI
nuueBon cyeT ADOHEHTa AEeHEXHbIX CPeacTB, HEOBX0AMMBIX AN NOMHOM onnaThl oka3dbiBaembix AGoOHeHTY Ycenyr (MpunoxeHue 1).

3.7. Ycnyrv nogsukHow pagmoTtenedoHHon ceasu npeactasnsiorces NAO «Mera®on», OIPH: 1027809169585; MHH:7812014560;
KMr: 770701001; mecto HaxoxaeHus: 127006, r. Mocksa, OpyXelHbIi nepeynok, 4. 41., Ha ocHoBaHWUu nuueHsun J1030-00114-77/00063847 ot
01.03.2018 r.

3.8. Hactosawwmin Jorosop, 3akntoyaetcs ¢ AGOHEHTOM, ABNSIOWMMCSA PU3MYECKUM NULOM, B LiENSX NOMb30BaHUSA YCIyramu CBA3m
ONSA NUYHBIX, CEMENHbIX, AOMALLHUX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBNIEHUEM NMPEANPUHUMATENBCKON AEATENbHOCTY.

4. 3akno4yeHue [loroBopa

4.1. B cootBeTcTBMM CO CT. 435, 437, 438 TK P® HacTosiwas ny6nuuHas OdepTa agpecoBaHa huanyeckomy nuuy, NpoXuBawLemy Ha
Tepputopun r. Ctasponons v r. Muxannoscka CTaBpononbCKoro kpasi, )enatoLemy Bocnonb3oBaTbcst ycnyramm OnepaTopa cBsAsn, U ABnseTcs
ny6nuyHeim npeanoxeHnem 3A0 « TEJTKO» 06 okazaHum ycryr CBA3W.

4.2. Bce ycnoBusi Hactosiwen OdbepTbl sBNsitoTCA obssatenbHbiMy Anst AGoHeHTa. ABOHEHT, BOCNONb30BaBLUMICS YCnyramu CBsi3u,
cuuTaeTcs 03HaKOMMBLUMMCS U cornacHbiM ¢ HacToswen OdepTon. HacTosLwmin OroBop MMEET OPUANYECKYIO CUITy B COOTBETCTBUM CO CT. 434
'K P® 1 saBnseTcst paBHOCUIbHBIM [OrOBOPY, NOAMUCAHHOMY CTOPOHaMMU.

4.3. Be3oroBopoyHoe NpuHsATUE ycrnoBuii HacTosiweln OdepTbl B cOOTBETCTBUM €O CT. 438 K PO, cuntaetcs Akuentom aaHHon OdepThl
3aKnoyaeTcs B OCyLLeCTBNeHNM AGOHEHTOM OLHOIO 13 CreayoLWnX 4eVCTBUIA:

- noanvucaHne NcCbMeHHoro AkuenTa o npucoeanHeHun K Hactoswen OdepTe;

- noakntoyeHne Kk cetn cBasn OnepaTopa CBSi3V NONb30BaTENbCKOrO (OKOHEYHOro) obopyaoBaHns ABoHeHTa ¢ perncTpauuen
ABOHeHTa NocpefCcTBOM MCMOMb30BaHUSA BblAeneHHoro eMy OnepaTopoM CBSA3W YHUKaNbHOro kofga naeHTudukaumm;

- onnata ABOHEHTOM YCnyr CBS3W.

4.4. 3aknioveHne 4OroBopa 1 okadaHue Ycnyr nponsBoAMTCS TOMNBKO NPY HanMunm TEXHUYECKON BO3MOXHOCTMU.

4.5. [Ins 3akno4eHns JoroBopa ¢ npefocTaBreHeM AOCTyna K CeTV NepeAayn AaHHbIX C UCNONb30BaHneM aboHEHTCKOM NMMHUM ABOHEHTY,
MMeloLLEeMY HamepeHne 3akIoYnTbL 4oroBop, HeobxoaumMo noaaTe OnepaTopy CBA3W 3asiBNEeHUe O 3aKYeHnn 4oroBopa.

5. MpaBa u 06513aHHOCTN CTOPOH

5.1. Onepatop cBa3n 0653aH:

5.1.1. B uensix obecrneyeHnss BO3MOXHOCTU oOkKasaHusa ycryr AGOHEHTY opraHu3oBaTb npucoeduvHeHne Ha abOHEHTCKOM YpOBHE
nornb30BaTeNbCKOro (OKOHeYHOro) o6opyaoBaHns AboHeHTa k ceTn OnepaTopa CBsi3W, Npu HeO6XOAMMOCTMN OpPraHM30BaB Ans 3TOro abOHEHTCKYH0
nnHUio. Mpy 3TOM B 3aBMCMMOCTM OT TUNA NOAKIMIOYEHUS U TEXHUYECKUX 0COBEHHOCTEN NOAKIIOYEHUS 3a OpraHM3aLmio 4ocTyna K ceTu nepegayn
AaHHbIXx OnepaTopa CBS3V MOXET B3MMaTbCs OTAEMbHAsA Mnnarta, pasmep KOTOPOW yCTaHaBNMBaeTCs OTAeNbHbIM 3aka3om;

5.1.2. obecneunTb BeaeHne nuueBoro cyeta AGOHeHTa, Ha KOTOpbIN ByAyT 3a4ncnsaTbes AeHexHble cpeacTBa ABOHEHTa, U C KOTOPOro
OHM ByayT cnucbiBaTLCA 3a (haKTUHECKW OKa3aHHble yCryru;

5.1.3. oka3blBaTb AGOHEHTY ycnyri B COOTBETCTBUM C lNpaBunamun okaszaHus TeniemaTuyeckux ycnyr csssu, lpaBunamu okasaHus ycnyr
TenedgoHHoW cBsa3u, [NpaBunamn okasaHwWs ycrnyr CBA3W MO nepefadve AaHHbiX, JIMLEH3MSMM, NPOYMMM HOPMAaTMBHO-NPaBOBbLIMU akTamu
Poccuiickon ®egepaumm n ycnosmusamu Hactosiero [lorosopa;

5.1.4. obecneunTb ABOHEHTY BO3MOXHOCTb NMONb30BaHNSA ycryramu TenedoHHON CBS3M 1 ycnyraMmu nepefayn AaHHbix 24 yaca B CyTKU B
TeyeHne cpoka AencTansa HacTosLero [loroBopa, ecnm MHoe He yCTaHOBMEHO 3akoHoAaTenscTBoM Poccuiickon defepauum;

5.1.5. obecneunTb AGOHEHTY BO3MOXXHOCTb MOSIb30BaHWNS MHBIMW YCInyramu, He NpeayCcMOTpeHHbIMY M. 5.1.4., 24 yaca B CyTKU B TeYeHne
CpoKa AevicTBuA HacTosLero [loroBopa, 3a UCKIYEHNeM CryYaeB NpoBeAeHNst HEOTNOXHbIX MeponpuaTuin B obnactn obopoHsl, 6esonacHocTu
1 oxpaHbl NpaBonopsiaka B Poccuiickon Peaepaumm u criyyaes NpoBeAeHNUs NPOMUNaKTUHECKNX PErNaMeHTHbIX UM PEMOHTHbIX HEPEernameHTHbIX
pabor;

5.1.6. ycTpaHsATb B yCTAHOBMEHHbIN [IOroBOPOM CPOK HEUCMPABHOCTU, MPENSATCTBYOLLME NOMb30BaHMIO ycnyramu. MIHdbopMaums o cpokax
YCTPaHEHNs HEWUCNpaBHOCTEW, NPEensTCTBYIOLMX MOMb30BaHUIO YCnyramMmu CBsi3W, pasMmellaeTcsl Ha WHTepHeT-canTe Onepatopa CBs3u
www.telko.ru;

5.1.7. n3Bewatb ABoHeHTa 06 M3MeHeHUU TapudoB Ha ycrnyrn He MeHee vem 3a 10 (oecsiTb) AHEW OO0 BBEOEHWUS| HOBbIX TapudoB
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rnocpeacTBOM pasmeLLieHNs COOTBETCTBYIOLLIErO YBEAOMINEHUS Ha MHTepHeT-calite OnepaTopa ceasn www.telko.ru;

5.1.8. Has3HayaTb Mo cornacoBaHuio ¢ ABOHEHTOM HOBbLIN CPOK WCMOSHEHWSI YCIyr, ecnu HecobnioaeHre cpoka 6blno obycrnoBrneHo
obcToATENLCTBAMU HENPEOAONMMON CUMbl;

5.1.9. obecneunTb COOMIOAEHNE TalrHbl CBA3MN U TalHbl TenedoHHbIX NeperoBopoB AGOHEHTA, B T.4. COXPaHSTb B TalHE NOTVHbI, Maponu u
koAbl Aoctyna k ycnyram AboHeHTa. OrpaHndeHne npasa Ha TanHy TenedOoHHbIX NeperoBopoB, NepeaaBaeMblx MO CETAM CBS3MW, AONycKaeTcs
TOMbKO B Cry4Yasix, NpeayCMOTPeHHbIX dpeepanbHbiMu 3akoHamu. CBeaeHNns 06 okasaHHbIX abOHEHTY ycryrax CBA3u 1 nepefaBaeMblx Mo CeTsam
CBsi3n TenedOHHbIX NeperoBopax MOryT npenocTaBnsiTbCsl TONMbKO ABGOHEHTaM WNM UX YNONIHOMOYEHHbIM NPEeACTaBUTENsIM, €ClM WHOE He
npeaycmoTpeHo deaepanbHbIMU 3akoHaMK;

5.1.10. npefocTaBnaTb AGOHEHTY U MpuHUMMaTb OT AGOHEeHTa MocpedCcTBOM (OYHKUMOHUpoBaHusi BecnnaTHoW WMHOpPMaLIMOHHO-
CNpaBOYHON CUCTEMBI CreAyoLLYI0 HpopMaLmio:

- MHbOpMaLMIo O COCTOSIHUM NULEBOro cyeta ABOHEHTa, B TOM Yucre O 3a0IMKEHHOCTY MO onnaTe ycnyr;

- nHpopmaumio 06 okasbiBaeMbIx ycnyrax, Tapudgax u HeobxoanMbIX Pa3bsiCHEHUSIX B COOTBETCTBUM C [paBunamu okasaHus
yCcnyr,;

- nHpopmaLmio 0 30He obcnyxmBaHnsa ceTn ceasn Onepartopa cBs3w;

- MHAOPMaLIMIO O MECTHOM BPEMEHU;

- nHdopMaLmio 0 Homepe TenedoHa B CeTU MeCTHON TenedoHHoW cBa3nm Onepartopa CBSA3W, YCTaHOBMEHHOMO B MOMELLEHUN
nvua (npegocTaBnsaeTcs nuuy, KOTopoe BrafeeT Uik NoMb3yeTcs YKa3aHHbIM NMoMeLLEHNEM);

- MHpOpMaLMI0O O HacTpolkax abOHEeHTCKOro TepMuHana W/unum nonb3oBaTenbckoro (OKOHeYHoro) obopyaoBaHus Ans
nonb30BaHNsA TenemMaTn4eckuMmn ycrnyramm cessu;

- npvHMMaTbL oT ABOHEHTa MHOPMALMIO O TEXHUYECKUX HEUCTIPABHOCTAX, MPENATCTBYIOLWMX MOMb30BaHUIO yCryramu;

5.1.11. B criy4ae nonyyeHns 3asBkn ABOHEHTa O HENCNPaBHOCTW, MPENATCTBYIOLEN NONyYeHnto ycnyrn ABOHEHTOM, paccMOTpeTb €€ B
KpaTyamnwme CPoKN N YCTPaHUTb HEMCNPAaBHOCTL B CPOK, He npesbiwatowwmii 7 (Cemb) AHen;

5.1.12. nsBewaTb ABOHEHTa He No3aHee YeM 3a 24 yaca O AeNCTBUAX, HanpaBlieHHbIX Ha:

- NPUOCTaHOBIIEHNE OKa3aHue Ycryr cBA3W ABOHEHTy, B cryyae HapylieHuss ABOHeHTOM TpeboBaHwui, MpeayCMOTPEHHbIX
[A0roBOpOM, a Takxke B Cryyasix, ycTaHOBMEHHbIX 3akoHoAaTenbcTBOM Poccuiickon Peaepauuu;

- OCYLLECTBIIEHME OrPaHNYEHUs OTAENbHbIX AEUCTBUMIN ADOHEHTa, ecnv Takue AEeNCTBUSI CO3AaloT Yrpo3y AN HOpManbHOro
PYHKLIMOHNPOBaHUSA CETU CBSA3N;

5.1.13. BO30OHOBUTbL OKa3aHue ycrnyr cBsa3n AOGOHEHTY B TeyeHue CYTOK CO AHSA NpefoCTaBfieHUs JOKYMEHTOB, MOATBEpXAaroLwmx
TNIMKBMAALMIO 3340MMKEHHOCTI NO onnaTe 3TuX YCnyr (B criydae NpyoCTaHOBMEHNS OKasaHWs ycnyr);

5.1.14. obecneuunTsb B LieNsx okasaHna TenemaTu4eckunx ycnyr cBA3u BblaeneHne aboHeHTCKOMyY TepMuHary ceTeBoro agpeca;

5.1.15. MCKNOYMTb BO3MOXHOCTb AOCTYMNa K MHPOPMALMOHHBLIM CUCTEMaM, CeTeBblE aapeca Unn YHUMLMPOBaHHbIE YKasaTenu KoTopbIX
ABOHeHT coobLaeT onepaTopy CBsI3V B NPeAyCMOTPEHHOM JOrOBOPOM BUAE;

5.1.16. npyv NOCTYNfieHW! COOTBETCTBYIOLLErO 3amnpoca OT OpraHa, OCYLUECTBSAOWEro OnepaTUBHO-PO3bICKHYIO AeATenbHOCTb, B
TeyeHne 3 paboumx OHeW CO AHA MOMlyYeHUs Takoro 3ampoca HanpasBuTb AOGOHEHTYy 3anpoc ¢ TpebGoBaHWem NOATBEPAUTL COOTBETCTBME
nepcoHanbHbIX AaHHbIX PaKTUYECKOro nonb3oBaTens CBeAEeHUSAM, 3asBNEeHHbIM B OrOBOPE, C yKa3aHWeM AaThl NpeKpalleHns okasaHus ycnyr
CBSI31 B CNy4Yae HenoATBEPXAEHUS COOTBETCTBUA NEPCOHAsbHBIX AaHHBIX OAHWUM UMM HECKOMNBKUMU U3 CneaytoLwmx cnocobos:

- nyTeM OTnpaBky KOPOTKOrO TEKCTOBOIO COOBLLEHNSI MO CETY NOABWXKHOW paganoTenedOHHOM CBA3N;

- nyTem OTMPaBku COOOLLEHWNA C MUCMOMb30BaHMEM CMpPaBOYHO-MHGOPMALMOHHOW cnyx6bl OnepaTopa cBsi3W, B TOM 4ucre
aBTOUHGOpPMaTOpPa;

- C Ucnonb3oBaHneM MHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHOW ceTu "MIHTepHeT", B TOM Yncne nyTem oTnpaBku coobLieHns no
ANEKTPOHHOW noyTe (Mpy Hanuumum agpeca) Nnbo nyTem OTNpaBkun yBegoMneHus B JIN4HOM kabuHeTe;

5.1.17. noBTOpHO MHdOpMMpoBaTb ABGOHEHTa B nopsiake u criocobom, npeaycMoTpeHHOM MyHkTom 5.1.16 HacTosiwero [orosopa, o
CpoKax npekpaLleHusi okasaHus ycrnyr CBsi3v B Cryvae HenoATBEPXAEHNS COOTBETCTBUSA NEPCOHanbHbIX AaHHbIX (haKTU4eckoro nonb3oBarens
cBefleHVsAM, 3asBrneHHbIM B [loroBope, He No3fHee YeM 3a 3 CyTOK A0 NPeKpaLLeHns OKa3aHus yCryr CBA3N;

5.1.18. obecneunTb Ans ABoHeHTa BO3MOXHOCTb NOATBEPX/AEHNSI COOTBETCTBUS NMEePCOHanbHbIX AaHHbIX (hakTMYeckoro nofb3oBaTens
cBefeHVsAM, 3asBrieHHblM B [loroBope, nytem npegctasneHuss OnepaTopy CBsi3W [OOKYMEHTa, YAOCTOBEPSIOLEro IMYHOCTb, a Takke
Mcnonb3oBaHNA OJHOrO M3 NpepocTaBnseMbix OnepaTopom cBA3M cnocoboB (Mpu UX HanMuum), ykasdaHHblx B M. 5.3.8 HacToswwero [Joroeopa,
npounHdgopmupoBas ABoHeHTa 0 Takmx cnocobax nNpu HanpaeneHuM eMy 3anpoca B cooTBeTcTBUM € N. 5.1.16 HacToswwero [loroBopa, NMbo ykasas
B 3anpoce 3MeKTPOHHbIN agpec CTpaHuLbl caiTa oneparopa CBsi3u B MHAOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTun "MHTepHeT", Ha KoTopon
pa3mMelleHa nHdopMaLums o Takux crnocobax;

5.1.19. obecneunTtb JOCTYN K CETU MeCTHOW TenedoHHOW cBA3n B TedeHne 1 (OAHOro) mMecsila C MOMEHTa 3aKrioyeHUsi HacTosLwero
[orosopa.

5.1.20. npvocTaHoBUTL 6e3 pacTopXKeHWst AoroBopa Mo NUCbMEHHOMY 3asBrneHuto ABoHeHTa okasaHue ycnyr. lNpu atom ¢ aboHeHTa
MOXeT B3UMaTbCs nnaTta 3a BeCb Nepuop, ykasdaHHbI B 3asiBIeHUW, B COOTBETCTBUM C YCTAHOBMNEHHBLIM NS Takux cryyaes Tapudom.

5.1.21. no TpeboBaHuo AGOHeHTa NpefoCcTaBUTbL eMy AeTanunsaumio cHeTa, 3a NpeaocTaBneHne aetanusauuy OnepaTopoM CBSA3V MOXET
ObITb YCTaHOBMNEH CrneumanbHbIi Tapud.

5.2. OnepaTtop CBsi3v Brpage:

5.2.1. npvocTaHaBnMBaTb okasaHve ycnyr ABOHeHTy B criyyae HapylleHust AGOHeHTOM TpeboBaHWi, NpeayCMOTPEHHBIX OrOBOPOM, B
TOM Yucrie HapyLueHWUs CPOKOB OnraTbl OKa3aHHbIXx ABOHEHTY YCryr, a Takke B Cry4asiX, YCTAHOBIIEHHbIX 3aKOHOAATenbcTBOM Poccuiickon
depepauuu;

5.2.2. ocylecTBNSATb OrpaHuyeHve oTaenbHbIX AeWACTBUMIA ABOHeHTa, ecrnu Takue AENCTBMSI CO3[AlT Yrpody ANsi HOpManbHOro
YHKLMOHUPOBAHUS CETU CBA3W;

5.2.3. B3MMaTb OAHOKPaTHYIO NNaTy 3a npegocTaBneHve AOCTyNa K CeTn CBA3N;

5.2.4. TpeboBaTb onnaTbl CyMMbl (DaKTU4ECKN OKa3aHHbIX, HO HEOMMAaYeHHbIX YCIyT;

5.2.5. TpeboBaTb onnarty neHu, NPeAyCMOTPEHHYIO M. 7.4 HacToswwero [loroBopa, UCHMCNSEMYHO C CyMMbl (DaKTUHECKN OKa3aHHbIX, HO
HeonnayveHHbIX ycnyr;

5.2.6. Npy Ype3BblYaiHbIX CUTyaLMAX NPUPOAHOTO N TEXHOTEHHOTO XapakTepa BPeMEHHO NpekpaTuTb UMK OrpaHnYMTL OKasaHue ycnyrs
nopsiake, NpeayCMOTPEHHOM 3akoHofaTenscTBoM Poccuiickon Peaepauum;

5.2.7. He oka3blBaTb ycnyrn ABOHEHTY Npu HeJocTaTke AeHEXHbIX CPEACTB Ha ero NMULEBOM cYeTe;

5.3. AGoHeHT 06513aH:

5.3.1. oka3blBaTb OpraHW3aLUMoHHOe copencTeme OnepaTopy CBS3M NPU NPUCOEANHEHUN Ha abOHEHTCKOM YpOBHE MOSb30BaTENbCKOro
(okoHe4Horo) o6opyaoBaHusi AGoHeHTa k ceTn Onepartopa CBs3w;

5.3.2. cBOEBpEeMEeHHO BHOCUTb NNaTy Ha CBOM NULEBOW CHET 3a OKa3aHHble eMy ycrlyrv B NosfIHoM obbeme 1 B onpegeneHHble [JoroBopom
CpOKM;
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5.3.3. ncnonb3oBaTb AN NOAKIIOYEHNS K CeTH CBA3WN 060pyAoBaHVe, COOTBETCTBYIOLLEE YyCTAHOBMNEHHbLIM TpeboBaHuAM;

5.3.4. coobuaTb OnepaTopy CBA3W B CPOK, He NpesbilakoLwmnii 60 AHeN, 0 NpekpaLleHu CBOMX Npas BnageHus u (Mnn) nonb3oBaHus
nomeLLeHnem, B KOTOPOM YCTAHOBMEHO NONb30BaTENbCKOE (OKOHEYHOoe) 06opyaoBaHWe, a Takke 06 n3amMeHeHun hamunum (MMeHun, oT4ecTBa) u
MecCTa XUTenbCTBa;

5.3.5. cogepxaTb B UCMPaBHOM COCTOSIHUM abOHEHTCKYI0 MUHUIO W MNonb3oBaTenbckoe (OkoHeyHoe) obopyaoBaHue, Haxoasmecs B
nomeLeHnn AGOHeHTa, a Takke cobnoaaTe Npasuna aKcnyaTauum aToro obopyaoBaHus;

5.3.6. npeanpuHnMaTh Mepbl NO 3aLimMTe aboHEHTCKOro TepMMHana oT Bo34eCTBINS BPeJOHOCHOro NporpaMMHoro obecneyeHus;

5.3.7. npensTcTBOBATL PACNPOCTPAHEHMIO CMaMa U BPeAOHOCHOTO NMPOrpaMMHOro obecrneyveHns ¢ ero aboHeHTCKOro TepMuHana;

5.3.8. npu noctynneHun 3anpoca ot OnepaTtopa cBsia3u C TpeboBaHWEM MNOATBEPAUTb COOTBETCTBME MNEPCOHANbHbIX [AaHHbIX
(haKTU4eckoro nonb3oBaTens CBeAeHVsIM, 3asBNEHHbIM B [OroBOpe, OCYLUEeCTBUTb MOATBEPXAEHNE NepCoHanbHbIX AaHHbIX MyTem
npeactasneHns OnepaTopy CBA3W AOKYMEHTa, YAOCTOBEPSAIOWEro MMYHOCTb, OAHUM U3 CReayoLmx, npefocTaBnseMbiX onepaTopoM CBS3v
cnocobos.:

- nytem Hanpaenewus Onepatopy CBA3W 3NEKTPOHHOTO [AOKYMEHTa, MOAMMCAHHOrO YCUIEHHON KBanuduULMpPOBAHHOMN
3NEeKTPOHHOW noanucbio, nNMBo npu ocywecTBneHun poctyna K JIM4HOMy kabuHeTy, C MCMOnb30BaHUEM YCWUIEHHON
KBanMUUMPOBAHHOM 3NEKTPOHHON NOAMNUCH;

- C wucnomnb3oBaHneM deaeparnbHON rocyaapCTBEHHOW MHMOPMaLUMOHHON cucTembl "EauHas cuctema uaeHTudmKaumm u
ayTeHTUdMKaumm B MHpacTpykType, obecneumBawowern  MHPOPMALUMOHHO-TEXHONOMMYECKOe  B3anMOLENCTBue
MHPOPMAaLIMOHHbBIX CUCTEM, UCMOSb3YeMbIX A5 NPeAoCTaBNeHNs rocyAapCTBEHHbIX Y MyHULMNANbHBIX YCIYTr B 3NIeKTPOHHOM
dopme" Npy Hann4Yn NOATBEPXKAEHHON YYETHON 3anncu B CUCTEME.

5.39. B cnyyae, ecnu oka3biBaeMble ABOHEHTY ycnyrv npepycmatpvBaloT npepgoctaBneHne AOGOHEeHTYy B BO3Me3gHylo Nnnbo
6e3B03Me3HYI0 apeHay aboHeHTCckoro obopyaoBaHuUs:

- ncnonb3oBaTb 060pyA0BaHMNE UCKITIOYUTENBHO MO €ro Ha3HAYEHWIO B NMTMYHBIX LieNsX, CoaepXaTb ero B UCNPaBHOM COCTOSHUM,
cobniogate Npasuna aKcnnyatauum 1 HeCTU BCe Pacxofbl MO ero TEXHNYECKOMY 0BCnyXMBaHWIo;

- 6e3 cornacua Onepatopa He npepocTaBnATb obopynoBaHue B cybapeHay, B 6e3Bo3me3gHOe Mnonb3oBaHue, B 3arnor,
nepepasaTb CBOM NpaBa 1 0653aHHOCTW TPETbUM NuLam;

- npu pacTtopxeHun [oroBopa, 3akmoyeHHoro B dopme nybnuyHon OdpepTbl, NMGO npekpaweHun AencTBUS YCNyru,
npepycmartpvBatoLent apeHgy obopynosaHus, BepHyTe Onepatopy ob6opyaoBaHve B TOM COCTOSIHAM, B KOTOPOM OHO Obino
nony4eHo, B CPoK, He npeBblwatowmi 5 (Matb) aHew;

- npu Heso3BpaTe 0OOpYAOBaHUS B YCTAHOBIIEHHBbIV CPOK NGO HEBO3MOXHOCTU BO3Bpata 0bOpPYyAOBaHWS B MCMPaBHOM
TEXHNYECKOM COCTOSIHUM C COXPaHEHNeM TOBapHOro Buaa komneHcmposaTe Onepartopy CTOMMOCTL 060pyA0BaHUS, yKa3aHHYo
B AKTe npuema-nepeaayn obopyaoBaHus, B CPOK, He npesbiatolmin 5 (Mats) gHen.

5.4. AGOHEHT BnpaBe:

5.4.1. nony4yaTb Heo6XxoAMMYyt0 1 [OCTOBEPHYIO MHOopMaLumio 06 Onepatope CBA3N, pexnmMe ero paboTbl, OkasbiBaeMbIX YCIyrax CBS3u;

5.4.2. oTkasaTbCs OT onnaTtbl YCryr CBA3W, He NpeayCMOTPEHHbIX [JoroBOpoOM 1 NMpefocTaBreHHbIX eMy 6e3 ero cornacus;

5.4.3. HasHa4aTb no cornacoBaHuio ¢ OnepaTopom CBSA3WN HOBblE CPOKM OKa3aHWs yCnyr CBA3W, eCrm HecobnogeHne ycTaHOBMEHHOIO

cpoka 6bIno 0bycnoBneHo obCToATENBCTBAaMU HENPEOAONMMOW CUTbI;

5.4.4. nonyyaTb AOMNOMHUTENbHY MHpopMaumio 06 oka3aHHbIX ycryrax TenedOHHOW CBS3W (feTanu3aumio cyeTta), B TOM uucne c

yka3aHveM AaTbl 1 BpEMEHW YCTAHOBMNEHUS COEANHEHWI, UX MPOAOIHKUTENBHOCTU 1 @BOHEHTCKUX HOMEPOB;

5.4.5. yyactBoBaTb B akuusix, pasmelyaembix Onepatopom cBs3nM Ha canTe www.telko.ru B crnyyae COOTBETCTBMS YCIOBUSM

npeanaraemMbix akuuin, Npyu 3TOM cornacue Ha yydacTue B akLMK OCYLLECTBNSETCS MyTeM coBepLUeHnss AGOHEHTOM KOHKMIOAEHTHbIX
AencTeum unu B cootsetctemm ¢ nN.9.5 1 n.9.6 gaHHoro [Jorosopa.

5.4.6. B nioboe Bpemsi B OAHOCTOPOHHEM NopsiAKe pacToprHyTe [JOroBop npu ycrosuu onnatbl UM NoHeceHHbIX OnepaTopom cBA3n

pacxooB MO OKa3aHUIo emy YCITyr CBA3N.

6. Mopsaaok okazaHuA ycnyr n ux onnarthbl

6.1. [lata Havana okasaHusi ycrnyr, C KOTOpPOW OHW noanexat onnate AGOHEHTOM, onpefensieTcs NoAnMcaHHbIM CTOpoHaMu AKTOM
BbIMOSTHEHHbLIX PabOT MO NOAKMYEHUIO YCIYTU.

6.2. CTOMMOCTb yCnyru no opraHvaaumm goctyna k cetu OnepaTtopa CBSI3W U YCIoBUS €€ onnaTtbl OnpeaensitoTcs B COOTBETCTBYHOLLEM
3akase. Onnarta ycrnyr opraHusauMum [OCTyna MOXeT NpovM3BOAMTbLCS Ha ycnosusx 100% npefonnaTbl MM paccpoyvkM nnatexa Ha
YCTaHOBIEHHbI 3aKka3oM Cpok.

6.3. CTOMMOCTb OKa3bIBaEMbIX YCINyr onpefensieTcs B POCCUNCKUX PyBnsix B COOTBETCTBMM C TapuUhHbIM NMAHOM Ha AaHHYK0 YCryry no
BblIbopy ABOHEHTa 13 nepeyHst yTBepxaeHHbIX OnepaTopoM CBSI3V U AEWCTBYIOLLMX HAa MOMEHT 3aKIO4YeHWs] HAacTOSILLLEro A0roBopa TapudHbIX
NnaHoB, pa3MeLLEeHHbIX Ha MHTepHeT-cariTe www.telko.ru, 1 yka3biBaeTcs HenocpeacTBeHHo B 3akasax (MpunoxeHus K HacTosiemy [loroBopy).

6.4. OcHOBaHVeM Ansi CnMcaHust CPEACTB C NuLeBoro cyeta ABoOHeHTa 3a NPefoCTaBEHHbIE YCMYTU ABMSIOTCS AaHHbIE, NMOMyYEHHbIE C
nomoLLbto obopyaoBaHus, ucnonsdyemoro OnepaTopoM As1s yyeTa o6bema OkasaHHbIX UM YCIyT.

6.5. Mopsaok okasaHusi U onnaTbl yCnyr onpefensieTcsi crneaywmmM obpasom:

6.5.1. OnepaTop obecneyvBaeT BeaeHWe nuLeBoro cyeta ABOHeHTa;

6.5.2. ABOHEHT BHOCWT Ha CBOW NULIEBOW CYET AEHEXHble CPeacTBa HanuYHbIM UnNu 6e3HanuyHbiM cnocobom. BHeceHne cpeacts Ha
TNINLEBON CYET MOXET Npou3BoauTLCS AGOHEHTOM Kak HEMOCPeACTBEHHO B KacCy WM Ha pac4yeTHbl cyeT OnepaTtopa CBA3W, Tak U Yepes
nnaTexHble cMcTeMbl, MMetoLwme aorosop ¢ OnepaTopoM CBsi3W O NPUEME AeHeXHbIX CPeAcTB B nonb3y OnepaTtopa CBsi3u.

6.5.3. Cpoku 1 NopsaoK BHECEHUSI AEHEXHbBIX CPEACTB Ha NULIEBOW CYET, a Takke CyMMa BHOCUMbIX AEHEXHbIX CPEACTB OnpeaensoTcs
ABOHEHTOM CaMOCTOSITENBLHO, HO C y4eToM ero o6s3aTenbCTB MO OnfiaTe paccpoyek, obs3aTenbHbiX nnaTtexei no TapudHbLIM NraHam,
BKItoYaoLWwmm B cebs npegocTtaBneHne aboHeHTCkoro ob6opyaoBaHusi, U NOTPEBHOCTSMU B MOMYyYEHUM YCryr cBA3W. Takum o6pa3oM, Ha KoHeL,
pacyeTHOro rnepvoda CymMma [AEHEXHbIX CPeACTB Ha NuuUeBOM cyeTe ABOHEHTa AorfkHa ObiTb OOCTATOYMHOW ANs CnucaHusi obsi3aTenbHbIX
eXeMeCcsaYHbIX NnaTexen Nno onnaTe paccpoyek u obssaTenbHbIX MraTtexen No TapudHbIM MnaHaM, BKNoYawwmm B cebs npepoctaBneHne
aboHeHTCckoro 06opyaoBaHus, Ha CreayoLuiA pacyHeTHbIN Nepuo.

6.5.4. Cymma exeMecsyHbIX NnaTexeln 3a opraHvu3aumio AocTyna K ceTu nepefadv AaHHbix OnepaTtopa, NpefycMOTpeHHbIX M. 6.2.
HacTosiero [loroBopa, cnuckiBaeTcst OnepaTtopom ¢ nuueBoro cdeTa AGoOHEHTa He NO3Hee NeEPBOro Yncna MecsiLa, 3a KOTOPbI MIPOM3BOAUTCS
onnaTta, He3aBMCUMO OT HanMuusi cCBOBOAHBIX AeHEXHbIX CPEACTB Ha nuueBom cyeTe ABoHeHTa.

6.5.5. B cnyyae, ecnu BbibpaHHbIN TapudHbIN NnaH npegycMatpuBaeT npepoctaBrieHne AGoHeHTy aboHeHTcKoro obopyaoBaHus, U
pakTMyeckoe Hanuyne cBoboaHbIX AEHEXHbBIX CPECTB Ha NULEeBOM cyeTe ABOHEHTa paBHO UK NPeBbILLAET CyMMy cnucaHus, To Onepatop Ha
MOMEHT Havana nepuoga Tapudmkaumm cnucbiBaeT € NULEBOro cyeta AGOHEHTa CTOMMOCTb OKa3blBaeMblIX YCIyr U okasbiBaeT ABOHEHTY ycnyrm
B TeyeHue [aHHOro nepvoga Tapudwkauuv. Nepuvop Tapudwmkauuv ycTaHaBnuBaeTCs OTAENbHO ANS KaxdoW ycrnyrm u onpepensieTcs B
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cBoncTBax TapudHoro nnaHa. B cnyvae ecnu dhaktuyeckoe Hanmuve cBOGOAHBIX AEHEXHbIX CPeACTB Ha NMUUEBOM cyeTe ABOHEHTa MeHblLue
CyMMbI cnucanus, To OnepaTop Ha MOMEHT Hayana nepuoga Tapuduvkaumm cnucbiBaeT ¢ nuuesoro cyeta AboHeHTa aboHeHTCKyto nnaTy 3a
apeHdy obopynoBaHUsi BHE TapudHOro nraHa, ykasaHHyi B 3akase unuM pasMelleHHy Ha cante OnepaTopa cBsisau www.telko.ru, u
npuocTaHaBnMBaeT oka3aHne ABOHEHTY ycnyr CBA3M B Te4eHue JaHHOro nepvoga Tapudukaumm o BHeceHnss ABOHEHTOM Ha NMULEBON cyeT
AEHEeXHbIX CPeCTB B JOCTAaTOYHOM KONMYecTBe.

6.5.6. B cnyyae ecnu BbIGpaHHbIi TapudHbIA NNaH He nNpegycmaTpuBaeT npegocTaBneHne AGOHEHTY aboHeHTCKkoro obopynoBaHus,
nnaTexu 3a ycrnyri csAsun, NpegycMoTpeHHble n. 6.3. HacToswero [loroBopa, Npu HanmuyMmn AeHEXHbIX CPeACTB Ha MOMEHT Havana nepvoaa
Tapudukaumm Ha nuuesom cqete AGOHEHTa, AOCTAaTOYHbBIX AN OnnaThkl YCryr B TeyeHne nepuoga Tapudmvkaumm, yCTaHOBNEHHOro ANs AaHHON
ycnyrn, OnepaTop cnucbIBaeT HEOOXOAUMYIO [EHeXHY CyMMy Ha NWLEBOM CHeTe W OKasbiBaeT eMy YCnyrn B TeYeHuWe [aHHOro nepuoga
Tapudukauun. Mepuoa Tapudukaumm ycTaHaBnMeaeTcs OTAENbHO AN KaXA0M yCrnyrn n onpeaenseTcs B CBONCTBaX TapudHOro nnaxa.

6.5.7. B cnyyae dakTnyeckoro okasdaHusi ycrnyr ADOHEeHTYy Npu HepocTaTke [AEHeXHbIX CpeAcTB Ha MOMEHT Havana nepvoga
Tapudukaumm Ha nuueBom cyeTe ABOHeHTa ANs onnaTtbl YCryr B TeYeHWe nepuoda Tapudukaumm, YCTaHOBNEHHOrO ANS AaHHOW ycnyrw,
OnepaTop Takke NPOM3BOAUT CNCaHNE AeHEXHbIX CPeACTB 3a PaKTUYEeCKU okadaHHbIe ycryrv ¢ nuueBoro cHeta AGoHeHTa. MNpu 3Tom ocTaTok Ha
nvueBom cyeTe ABoHeHTa npuobpeTaeT oTpuuaTenibHOe 3HayYeHue, oTpaxaloliee 3adomKeHHOCTb ABOHeHTa No (hakTUYecKky OkasaHHbIM
ycnyram. B Takom crnyqae AGOHeHT 0653aH 0nnaTuTb BO3HUKLLYIO 3340IMKEHHOCTL B TedeHve 30 (TpuauaTh) AHen C MOMeHTa €€ BO3HUKHOBEHWSA B
cooTBeTcTBUY € N.6.5 HacTosLero [lorosopa.

6.6. Onnarta ycnyr MecTHOM TeneoHHON CBA3MN OCYLLECTBAETCS B COOTBETCTBUM CO CNEAYHOLWMMMN YCITOBUSMU:

6.6.1. YyeT npodormknTenbHOCT TenedoHHOro coeauHeHUs BedeTCs B COOTBETCTBUMM C npuHAToW OnepaTtopoM CBSi3M efuHuuen
Tapudukaummn, pasHol 1 muHyTe. Mnata 3a TenedoHHOe CoeAVHeHWe OnpeaensieTcs WCXOAA U3 ero NpPOAOIHKUTENbHOCTH, BbIPaXEHHOW B
KONMM4yecTBe eavHuL, TapuduvKaumu coeanHeHuss no cetn cBasn. [1poaomkuTenbHOCTb TenedOHHOrO COeAUHEHUS, uchornb3yemas Ans
onpefeneHvs pasmepa nnatbl 3a CoeAMHeHNe, OTCUNTLIBAETCA C 1-1 CekyHAbl Nocne oTBeTa Bbi3biBaEMOro 060pyAoBaHNsA 40 MOMeHTa 0T60s
BbI3bIBAIOLLErOo MNM BbI3blBAEMOro 0bOpyAoBaHUA Wnn 0BOpPYyAOBaHUS, 3aMeHSIloWero nonb3oBaTens B ero oTcyTcTBue. TenedoHHoe
coeVHeHVe MPOAOIMKNTENBHOCTBIO MeHee 3 CEKYH He yYUTbIBAETCA B 0ObeMe OKa3aHHbIX yCryr TenedoHHON CBA3N.

6.6.2. K obopygoBaHuto, curHan OTBeTa KOTOPOrO MNpupaBHMBAETCH K OTBETY BbI3bIBAEMOrO nuua W CAYXWUT Hayanom oTcyeTa
NPOAOIMKUTENBHOCTU COEANHEHNS NPU aBTOMaTUYECKOW TenedOHHON CBS3W, OTHOCUTCS:

a) moaewm;

6) dpakcMmunbHBIN annapar;

B) obopyaoBaHue ¢ PyHKUMEN aBTOOTBETUMKA;

r) TenedOoHHbI annapaT ¢ pyHKLMen aBToMaTU4eCcKoro onpeaenuTenst Homepa;

1) yupexaeHyeckas TenedoHHas CTaHuus;

e) uHoe obopydoBaHWe, 3ameHsilollee MOofb3oBaTenss B ero OTCYTCTBME W obecneuvBatoliee U (Unn) umutupyiollee obmeH
MHopMaumen.

6.6.3. MNpu popmupoBaHnm TaprdpHbIX NnaHoB 3a ycnyrm TeneoHHoNn cBa3n OnepaTopoM CBA3W MOTYT NPUMEHATLCS Crieaytowmne Buabl
Tapudukaumm:

a) aboHeHTCKast cuctema onnartbl, Py KOTOPOoW pa3mep nnatexa AGOHeHTa 3a onpeaeneHHbIN (pacyeTHbIN) Nepuoa SBMNAETCABENNUNHON
NMOCTOSIHHOW, HE 3aBUCALLEN OT obbema hakTUYecKn MoMNyYeHHbIX YCnyr TenedoHHON CBA3N;

6) noBpemMeHHas cuctema onnatbl, He MpeAycMaTpMBaloLLas NOCTOSHHYIO CyMMY ONnaThl U 3aBUCALLAA OT KONUYECTBa OKa3aHHbIXYCyr
TenedOHHON CBA3N B eAnHULAX, onpeaeneHHbix OnepaTopom cassu;

B) KOMOWHMpOBaHHasa cuctema onmnatbl, MpyW KOTOPOW ycnyrn TenedoHHON CBSA3W, He MpeBbilLalliMe onpedeneHHoro obbema 3a
onpefeneHHbIN (pacyeTHbIN) NEpPUOA, OKa3blBalOTCS 3a MOCTOSIHHYIO CYMMY OMfiaThl, U OTAENbHO OMnayMBaloTCsA YCnyrn TenedoHHON CBSA3W,
npeBbILLaloLLMe YKa3aHHbI 06beM.

6.6.4. Bbibop Buaa Tapudukauum ycnyr TenedoHHON cBa3mn onpepensietca B 3akasax ([punoxenns Kk HacToswemy [loroBopy) B Buae
TapudHOro nnaHa oTAeNbHO AN KaXaow ycryru.

6.6.5. OcHoBaHueM Ans crnncaHus CpPeacTB C NULIEBOrO cYeTa 3a NpedocTaBneHHble TenedoHHble COeAuHEHUS SBMSIOTCA AaHHbIe,
ronyyeHHble C NMomoLLbIo 0bopyaoBaHuna Onepartopa CBsi3v, MCMOMb3yeMoro Ans yyeTa obbema okadaHHbIX YCnyr TenedOoHHON CBA3MN.

6.7. OnnaTta ycnyr TenemMaTuyecknux ycryr CBsA3u M ycrnyr no nepepaye AaHHbIX OCYLLECTBISIETCS B COOTBETCTBMM CO Criedylowymum
YCIOBUSAMMU:

6.7.1 EauHuuen TapyduKaumMmn okasaHHbIX YCryr CBSi3W Mo nepedade ronocoBoyr MHGopMauum B ceTu nepepayn sensetca 1 (ogHa)
MuHyTa. [poaomKNTENBHOCTL COEAVHEHNS MO CETV Nepefayn AaHHbIX (CeaHca CBA3M), UCMoNb3yemas Ans onpeaeneHns pasmepa nnarbl, npu
nepegave ronocoBor WHOPMauUKM oTcuMTbiBaeTcs ¢ 1-1i cekyHAbl nocne oTBeTa Bbl3biBaeMoro obopyaoBaHusi 4O MoMeHTa oTbosi
BbI3bIBAIOLLETO MM BbI3bIBAEMOro 060pyAoOBaHMA unv obopynoBaHus, 3ameHsowero aboHeHTa B ero otcytcTBue. CoeguHeHue no cetu
nepefayn faHHbIX (CeaHC CBA3M) MpW nepeaaye rorocoBol MHOPMaLUmn NPOOOIMKUTENBHOCTBI0 MEHee 2 CeKyHA He yuMTbiBaeTcd B obbeme
OKa3aHHbIX YCryr.

6.7.2 EavHvuen Tapudmkaumm okadaHHbIX TenemaTu4eckux ycrnyr cBs3v B Criyyae ux Tapudukaumm no oobemy npuHATon nHopmaumm
asnsetcs 1 (oanH) merabanT (1 MB). Cymma noTpebneHHbIX B OTYETHOM nepuoae merabant okpyrnseTcs 4o Lernoro yncna merabant B 6onbLuyto
CTOpPOHY.

6.7.3. EQuHuLen TapudmKaumm oka3aHHbIX TenemaTUyeckunx ycryr CBA3u B Criyyae ux Tapudmkaumm no aboHeHTCKOM cucteme onnarbl
ABNSIETCS OANH MecsL, 6e3 yyeTa obbema NpuHATOro obbema nHdopmMauum.

6.7.4. Beibop cuctembl onnaTtbl onpeaensetcsa B 3akasax ([MpunoxeHns K HacToswemMy [loroBopy) B Buae TapudHOro nnaHa otaensHo
ANS KaXaon ycnyru.

6.7.5. OcHoBaHVeM Ans CnMcaHus CpeacTB C NULIEBOrO cyeTa 3a NPefoCTaBlieHHbIe TernemMaTuyeckme yCrnyrm CBA3nN SBMSTCS AaHHbIE,
nonyyeHHble C NOMOLLbIO 060pyAoBaHus, ncnonb3yemoro OnepaTopoM CBsi3n Ans yyeTa 06bema okasaHHbIX UM TeNeMaTUyYeckux ycrnyr CBsau.

6.7.6. OcHOBaHWeM Ans cnucaHus CPefcTB C NULEBOro cyeTa 3a NpeAocTaBlieHHble COeAUHEHNS MO CEeTU Nepeaadn AaHHbIX (CeaHChbl
CBSA31) ABNSAIOTCA AaHHbIE, NOyYeHHble C NMOMOLLBbI0 060pyA0BaHUs, ucnornb3dyemoro OnepaTopom CBA3M AN yyeTa obbema okasaHHbIX yCryr
CBSI31 N0 Nepefaye AaHHbIX.

7. OTBETCTBEHHOCTb CTOPOH

7.1. Onepatop cBA3N ocBOOOXAAETCH OT OTBETCTBEHHOCTU 3a HEWUCMONHEHWE WM HeHaanexailee WCMNoSiHeHne oGsi3aTenbCcTB No
[OrOBOPY, ECNI 3TO NPOU3OLLMO BCleACTBUE AENCTBUSI OBCTOATENBCTB HEMPEOAONUMOW CUITbl AN MO BUHE APYrovi CTOPOHbI UNW BCrieacTeue
NpUPOAHBIX SBIIEHUNA.

7.2. OnepaTtop CBsi3W He HeceT OTBETCTBEHHOCTb 3a pacxopoBaHue cpedcTB AGOHeHTa, KOTopble Obin crnvcaHbl C NMLEBOro cyeTa
ABOHeHTa B CUNy TOrO, YTO MOMMHLI, NAPONM UMW NUH-KOAbI CTanu U3BECTHbI TPETbUM nuuaM He o BuHe Onepatopa.

7.3. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a CHIDKEHME KayecTBa okasbiBaeMblx AGOHEHTY YCnyr, ecrin 3To Bbl3BaHO HEUCNPABHOCTSIMU
ABOHEHTCKOM NUHUK, KOTOpasi HAXOAUTCS Ha TeppuTopun AGOHEHTa.
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7.4. OnepaTop He HeceT OTBETCTBEHHOCTb 3a OOpbIB (3aMblkaHWe) abOHEHTCKOW MMHWUM, MHble HEeMCMPaBHOCTU, BO3HUKLIME MO BUHE
ABOHeHTa nnn TpeTbux nuu,.

7.5. B cnyyae HecobntogeHns AGOHEHTOM NpaBun 3KcnyaTauym nonb3oBaTenbCKkoro (OKOHeYHoro) obopyaoBaHMS M HecobnogeHns
3anpeTta Ha noaknoyeHve Kk aboHEHTCKOW NuHWM obopyaoBaHUs, He COOTBETCTBYIOLLErO YCTaHOBMEHHbIM TpeboBaHusiM, BneyeT 3a cobon
BO3MeLLeHne OnepaTopy CBS3W MPUYUHEHHBIX TaKUMWN [EeNCTBUAMM YObITKOB.

7.6. B cnyyae Heonnatbl AGOHEHTOM (haKTU4ECKM OKasaHHbIX ycryr, AGOHEHT BbinnadveaeT OnepaTtopy CBsi3v NneHio B pa3mepe 1 (oavH)
NMPOLEHT OT CyMMbI OKa3aHHbIX, HO He OMayeHHbIX YCNyr, 3a kaxablii AeHb NPOCPOYKN NnaTexa, Ho He 6onee cyMmbl, noanexatlen onnare.

7.7. OnepaTop CBsi3W He HeceT OTBETCTBEHHOCTW 3a COAepxaHue uHdopmauuu, nepegaBaemol (nonyyaemoit) AGOHEHTOM npu
nofb30BaHMN ycnyramu.

7.8. B cnyyae, ecnu BbIOpaHHbI TapudHbIA NnaH npegycmatpuBaeT npepocTaBneHne ABGOHeHTy aboHeHTckoro obopyaoBaHwus,
ABOHEHT HeceT puCK criyyanHon rubenu unu noepexaeHus obopyaoBaHus. Npu HaCcTynneHun BbllleykasdaHHbIX 06CTOATENLCTB ABGOHEHT
ynnaunsaeT OnepaTopy CBsi3W CTOMMOCTb, YKa3aHHyto B akTe NpueMKu-nepeaaym obopynoBaHusl.

7.9. B ocranbHbIX criyvasx, He NpeayCMOTPEHHbIX HacToAWMM [1oroBOpOM, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
OEeNCTBYIOLNM 3aKOHOAATENbCTBOM.

8. MpuoctaHoBneHne, U3MeHeHue, NpeKpalleHme u pactopxxeHue florosopa

8.1. B cnyyae HapyLlueHns AGoHeHTOM TpeboBaHWii, CBA3aHHbIX C OKa3aHWeM YChyr, ycTaHoBneHHbIX PeaepanbHbiM 3akoHom "O cBaA3mn'”,
MpaBunammn okazaHus ycnyr cBA3N No nepegave AaHHbIX, [TpaBunamm okasaHus ycnyr Tenematnyeckux ycnyr ceasm, lNpasvunamm okasanus ycnyr
TenedOoHHON CBS3N 1 APYTMMN HOPMAaTMBHO-MPaBOBbLIMK akTamu Poccuiickon depepauum n Hactoswmm [JoroBopoM, B TOM YMCIe HapyLUeHWs
CPOKOB OnnaThkl OkasaHHbIX ycnyr, OnepaTop uMeeT NpaBo NPUOCTAHOBUTL OKa3aHWe YCryr A0 YCTpaHeHWs HapyLlleHus. B cnyyae HeycTpaHeHus
TaKOro HapylLueHus B TedeHue 6 mecsaueB ¢ Aatbl nonyvyeHns AboHeHTom oT OnepaTopa yBegoOMIeHUst B MMCbMEHHOW dhopme O HaMepeHun
NPUOCTaHOBUTL OkasaHue ycnyr, OnepaTop CBS3v BNpasBe pacTOpPrHyTb JOrOBOP B OGHOCTOPOHHEM NMOPSAKE.

8.2. o nucbMeHHoMy 3asBrieHuto AboHeHTa OnepaTtop cBs3n 06513aH 6e3 pacTopeHUs AoroBopa NPUOCTAHOBUTL OkasaHne ADOHEHTY
ycnyr. Mpn aTom ¢ ABOHeHTa MOXeT B3MMaTbCA MnaTa 3a BeCb Nepunos, ykasaHHbIN B 3asiBMEHNM, B COOTBETCTBUM C YCTAHOBMNEHHBIM AN Takux
cnyyaeB Tapudom.

8.3. B cnyyae npuocTtaHoBneHuss AGOHEHTOM AeWicTBuUsi goroBopa Gornee Yem Ha 6 mecsueB nMbo HeBocTpeboBaHHOCTU ABOHEHTOM
npegocTtaensembix OnepaTopom cBs3n ycnyr 6onee 6-Tv MecsueB, MO UCTEYEHWN YKa3aHHOTO BPEMEHW OOroBOp MOXeT ObiTb pacToprHyT
OnepaTopoM B OAHOCTOPOHHEM MOPSAAKE.

8.4. Bce nameHeHns u gononHeHus K Hactoswen nybnuyHon Ocdbepte nybnukytotca Ha cante OnepaTtopa www.telko.ru. Akuentom
N3MEHEHWI 1 JononHeHnn K nybnuuHon OdepTe cunTaeTcs nononHeHne nuuesoro cyeta ABoHeHTOM B Mobyto AaTy, creayoLyto 3a AaTon
BHECEHUS W3MEHEHW W [JOMonHeHwA. B cnyyae Hecornmacus C BHECEHHbIMM M3MEHeHVWSMU ABOHEHT BrpaBe pacTOprHyTb [AOrOBOP B
O[HOCTOPOHHEM MopsaKe, onnaTne MaKTUYECKN NOMYyYEHHbIE, HO HE OMMayYeHHbIe HA MOMEHT PaCTOPXEHUS yCNyTu.

8.5. HacToswwuii gorosop BCTynaeT B CUMY C MOMEHTa COBepLUEHNSI AGOHEHTOM KOHKIMIOAEHTHbIX AeACTBUIA, NPEeAYCMOTPEHHBIX M. 4.3,
CUNTaeTCs 3aKkMntoYeHHbIM 6eCCPOYHO O MOMEHTA Ero pacTOPXXeHWs B NpedyCMOTPEHHbIX HacToAWwmuM [JoroBopom mnu 3akoHogaTenscTsom PO
cnyyasx.

8.6. Kaxapin 13 3aka3os, 3akIoYeHHbIX B paMKax HacTosLLero AoroBopa, BCTynaeT B CUily nocne ero noagnucanus («[ata Bctynnexus
3akasa B curny») 1, ecrnu B 3akase He yka3aHo MHOe, AENCTBYET B TEYEHNEe CpoKa AeNCTBMSA HACTOSALLEro AOroBOpa.

Mpouue ycnoBus

9.1. MNpeTeH3nn No NpefocTaBneHuto ycnyr paccmarpvsatoTcs OnepaTopoM CBSA3W B MOPSiAKE U CPOKM, yCTaHOBMEHHble PeaeparnbHbIM
3akoHoMm "O cBsA3n", MNpaBunamu okasaHus ycrnyr CBA3W Mo nepepave AaHHbIX, MNpaBunamu okasaHnsa TenemaTnyeckux ycnyr casisu, MNpasunamu
oKasaHusa ycnyr TenedOoHHOW CBA3N.

9.2. Bce cnopbl no HacTosiwemy [loroBopy, He yperynmpoBaHHble CTOpPOHamu, pa3pelualTcs B COOTBETCTBUM C [OENCTBYIOLLUMM
3akoHogaTenbcTBOM Poccuickon Pegepauuu.

9.3. B cnyyae npuHSATUA HOBBIX HOPMAaTWBHO-MPaBOBbLIX akToB Poccuiickon Pepepaumun, 3aTparvBatoLMX MOMOXKEHUS HACTOSILLEro
[0roBopa, flaHHbIe MOSIOXKEHUsI aBTOMaTUYECKW NoanexaT U3MEHEHWIO B COOTBETCTBUM C NPUHSATHIMW HOPMATUBHO-NPABOBLIMU akTaMu CO [iHS
BCTYMNEHNS AaHHbIX aKTOB B 3aKOHHYIO CUIy.

9.4. TenedoH UHGOPMaLMOHHO-CNpaBoYHoM cucTeMbl OnepaTtopa cBsiau (8652) 99-00-00.

9.5. AGoHeHT BnpaBe 06paTuTbCsi MO TenedoHy MH(OPMAaLMOHHO-CNPaBOYHOM cucTembl Onepatopa CBSi3W [AnNs COrnacoBaHus
N3MEHEHUSA TEXHUYECKMX M 3KOHOMUYECKMX MapameTpoB YCryr, TapudHOro nnaHa, a Takke COCTaBa OkasblBaeMbiX YCryr. MoeHTudvkaums
aboHeHTa OCyLLEeCTBNSETCA MyTEeM CBEPKM NAcnopTHbBIX AaHHbIX, NPeAoCTaBreHHbIX ABOHEHTOM Npu 3aKMYeHnn JOroBopa, a COOTBETCTBYOLLME
n3MeHeHusi otobpaxatotca B JInyHOM kabuHeTe AGOHeHTa. Cornmacvem C HOBbIMW YCMOBUSMW MPEefOCTaBlIeHUst YCIyr CBA3W SBMASOTCA
COOTBETCTBYIOLLME KOHKIIOAEHTHbIE AeCTBUS ABOHEHTa.

9.6. AGOHEHT BrpaBe CaMOCTOATENbHO U3MEHSATb TEXHUYECKME U 3KOHOMUYECKWE NapameTpbl yCnyr, TapudHble nnaHbl, a Takke CocTas
oKasblBaeMbIx Ycryr nocpeactBom JluuHoro kabwHeta. Cormacuem C HOBbIMW YCIOBUSMW MPEAOCTaBIEHUS] YCINyr CBSi3W  SABMSIOTCH
COOTBETCTBYIOLLME KOHKMIOAEHTHbIE AencTBUS AGOHEHTa.

9.7. Top xapaKTepuCTMKOWN TeremaTudeckon ycnyrn cBsa3n «CkopocTb AocTyna B VIHTepHeT (noroca nponyckaHWusi)» NMOHMMaeTcs
MaKcMMarnbHO BO3MOXHasi CKOPOCTb AOCTyna k MIHTepHeT, koTopasi TeopeTnyeckn MoxeT OblTb JOCTUIHYTa Npu AaHHbIX ycnoBusix. PeanbHas
CKOpOCTb AocTyna B WHTepHeT sBnSeTcs BEenMYUHOW HeOoNpeAerneHHOW W 3aBUCUT OT PasfUyHbIX (PaKTOpOB, B YACTHOCTM, TEXHUYECKUX
XapaKTepUCTVK NOAKITIYEHUs, MapLUpyTa, TEKYLLEeN Harpy3kn pecypcoB, K KOTopbliM obpaliaetca AGOHEHT, OT TeKyLLel 3arpy3kn KaHarnoB CBA3W
ceTun cBs3K obLLEero Nonb30BaHUa U T.4., U He MOXeT ObITb rapaHTupoBaHa OnepaTopoM CBA3M B KaXAblii OTAENbHO B3SITbIA MOMEHT BPEMEHMU,
NOCKOIbKY HaxoAUTCS BHE 30Hbl €r0 OTBETCTBEHHOCTMY.

9.8. OnepaTop CBA3W He MpuUHMMaeT Ha cebs kakMx-nnbo AononHUTenbHbIX 0b6s3aTenscTB nepes AGOHEHTOM B [0OPOBOMNBLHOM
ropsiake.

9. Cornacue Ha 06paboTKy NepcoHanbHbIX AAHHbIX

10.1. Mop obpaboTkoi MepcoHarnbHbIX AaHHbIX ABOHEeHTa MoHuMaroTcst aercTBusi OnepaTopa CBsi3W C MEepPCOHanbHbIMU AaHHbIMU,
BKMoyas cbop (momy4veHue), peructpaumio, BHeceHune B 0a3y, HakomneHwe, XpaHeHwe, ajanTupoBaHWe, W3MeHeHue, OOHOBMEHMe,
ucnonb3oBaHue v nepefaya, a Takke YHUUTOXEeHUEeM CBeeHuiA 0 prn3ndeckom numue.

10.2. Uenblo npepoctaBneHnss ABOHEHTOM NepcoHanbHbIX AaHHbIX M rocnefytollen obpaboTkm ux OnepaTopoM CBSA3M SBNSETCA
nony4eHve AboHeHToMm Ycnyr Onepatopa cBA3u.

10.3. 3akntoveHne HacTosiwero JoroBopa AGoHeHTOM npusHaeTcst CTOpoHamu kak corracue AGOHEHTa, WCMOMHEHHOE B MPOCTON
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NMUCbMEHHOW hopmMe, Ha 0BPaBOTKy CreayHoLLMX NepcoHanbHbIX AaHHbIX: amMunum, UMeHU, OTYECTBa; AaTbl POXKAEHWS; NMOYTOBLIX agpecos (Mo
MEeCTy pervcTpauunm 1 Onsi KOHTaKTOB); HOMepa OCHOBHOMO AOKYMEHTa, YAOCTOBepsiolero nuyHocTb AGOHEHTa, CBeleHUin o AaTe Bblaauv
yKa3aHHOro [JOKYMEHTa U1 BblAaBLUEM €ro opraHe; AaTe v MecTe POXAEHUs; HOMEPOB TeNlepOHOB; aapPECOB SNEKTPOHHOW MOYTHI.

10.4. AGOHEHT B LENsIX WUCMONMHeHWs1 HacTosiwero [oroBopa npegoctaenseT OnepaTopy CBsi3M NpaBO OCYLIECTBMATbL creaylowme
ZAencTeusa (onepaumm) ¢ NepcoHanbHbIMM LaHHbIMU: CBOp M HaKoMreHue; XpaHeHe B TedeHue cpoka aeincTeus [loroBopa U He MeHee, YeM
YCTaHOBSIEHHbIE HOPMATMBHBIMU AOKYMEHTaMM CPOKU XPaHEHWs! OTYETHOCTU, HO He MEHee TpeX fNeT, C MOMeHTa J1eT ¢ AaTbl NpeKpaLleHns Cpok
peiicteua [oroBopa; yTouHeHue (OGHOBMEHWE, W3MEHEHME); MUCMONb3oBaHUE; YHUMTOXEHWe; obesnuuvBaHue; C CobnoaeHueM Mep,
obecneuvBaloLLmMX 3aLLUTy NepCoHasbHbIX AaHHbIX OT HECAHKLIMOHMPOBaHHOIO AOCTyna.

10.5. OT3biB cormacust Ha 06paboTky MepcoHanbHbIX AaHHBIX MOXeT OblTb OCYLEecTBReH MNyTem HanpasneHus AGOHEHTOM
COOTBETCTBYIOLLETO PACNOPSKEHNS B MPOCTOI NUCbMeHHOM chopme B agpec OnepaTtopa CBs3M.

10. Aapec n 6aHKoBCKMe pekBU3UTbI OnepaTopa CBA3MK:
3AO0 "TENKO"

Opuanyecknin agpec:

P®, CtaBpononbckuin kpai, 355035,
r.Ctasponons, ynuua Mapwana Xykosa, 21a
PakTnyeckuin agpec:

P®, CtaBpononbckun kpan, 355035,

r. Ctasponons, ynuua Mapwana Xykosa, 21a
WNHH 2636033069

K 263401001

OrPH 1022601938248

P/c 40702810700980031055

dununan «UeHTtpaneHeiiiy banka BTE (MAO) r. Mocksa
BUK 044525411

Kopp/cy.Ne 30101810145250000411

OKMO 51970071 OKB3[ 61.10.4 OKOM® 12267
Ten. (8652) 990-000 gakc 990-109 www.telko.ru
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MPUNOXEHUE Ne 1

YCNOBUA OKA3AHUA OONONHUTENBHOW YCNYTU «EAUHBIA CYET»

1. OnucaHue 1 xapakTepuUCTUKN AONOMHUTENBHOW yCryrn «EauHbIn cueT»

1.1. Hactosiwme Ycnoeusi okasaHust [ononHUTENbHOW ycnyrn «EAuHbIA c4eT» perynupyroT nopsigok okasanusi Onepatopom ABGOHEHTY
OOMNONMHUTENBHOM YCNyru, NpegocTaBnsiowern nocrneaHemMy BO3MOXHOCTb ONnaThbl yCnyr:

«YMHbIN [lomodpoH», (Aanee — [JononHUTenbHas ycnyra).

HononHuTenbHas ycnyra npegoctasnsieTcss AGBOHEHTY Ha Nnepuoa AeCTBUS JOroBopa OkasaHUsi yCryr CBA3U, 3aKrnoveHHoro Mmexay AGOHEHTOM
n OnepaTopom.

1.2. OnepaTop OCyLLeCTBNSAET eAnHbIN CyMMapHbIi y4eT 6anaHca Jluuesoro cyeta AGOHeHTa no Ycnyram, ykasaHHbIM B M. 1.1. HacTosimx
Ycnosui.

1.3. B cpoku 1 B nopsigke, yctaHoBneHHble [lorosopom, OnepaTtop BbicTaBnsieT ((hopmupyeT) ABOHEHTY eauHbIN cHET 3a okasaHHble no [JoroBopy
Yenyrw.

1.4. B BbicTaBnsieMom ABGOHEHTY edMHOM cyeTe yka3blBaloTCH AaHHble O CTOMMOCTU OKasbiBaeMbix ABoHeHTy Ycnyr no [dorosopy, obuias
cToMMocTb Ycnyr, noanexaluas onnarte, a Takke MHas UHopMauus, kKotTopasi AomkHa ObiTb OTpaxeHa B c4eTe B COOTBETCTBMM C HOpMamu
[EeNCTBYIOLLEro 3aKkoHo4aTeNbCTRA.

1.5. AGOHEHT onnayvBaeT BbICTABIEHHbIA €AWHBIV CHET B NMOPSIAKE Y CPOKM, YyCTaHOBMNEHHbIE [JoroBopoM.

1.6. B cnyyae HegoCTaTOMHOCTU AEHEXHbIX CPEeACTB Ha eAMHOM nuueBoM cveTe ABOHeHTa Ans onnaTtbl BCEX OKasblBAEMbIX €My YCnyr no
[oroBopy oka3aHue Ycnyr npuocTaHaBNMBaeTCA B COOTBETCTBUM C yCnoBusimu [JoroBopa 4O MOMEHTa MOCTYMMEHNS Ha €AWHbIN NMLLEBON cYeT
ABoHeHTa fieHeXHbIX CPEACTB, HEOOXOAUMBIX AN NOMHOM onnaThl okadbiBaeMbix ABOHEHTY Ycnyr.

2. lNopsiaoK NoAKMIYeHNs 1 OTKIoYeHUs [JononHUTENBLHON yCnyrn

2.1. JononHutenbHasg ycnyra nogknovaetcst AGOHEHTOM NyTeM NoanucaHus 3akasa u akta v sBnsieTcsl NonHbIM U 6€30roBOPOYHbIM NPUHATUEM
HacToSALMX YCnoBui (akuenT odepTbl).

2.2. ABoHeHT Bnpase B Ntoboe Bpems 0TkasaTbCs OT MpeaocTaBneHns [JononHUTENbLHOW yCyrn, NoAas MMCbMEHHOE 3asiBreHne B mecta paboTsl
¢ ABOHeHTamMu.

3. Mopspok onnatel Yenyr

3.1. Onnarta Ycnyr OnepaTopa npu nonb3oBaHuun [JONONHUTENBLHON YCNyrom ocyLLecTBRsieTcs No Homepy JlvueBoro cyeTta.
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Ne HdononHutenbHble paboThbl EA.
n/n n3m. LleHa
1 |Bble3g cepBUCHOroO NHXeHepa en 500,00 P
2 |KoHcynbTupoBaHue no opraHmnsauum CKC wT 500,00 P
3 :jﬁ;;;c;ﬁct?:?gjﬁcm akocucTem "yMHOro goma" (yMHbIE KOMOHKU, namnbl, po6oThbI- wr 1 500,00 P
HacTpoiika cmapT TB aboHeHTa wT 1500,00 P
HacTpoiika aboHeHTCKOro mapLupyTtusatopa(poyrepa) wT 750,00 P
6 S:STA;OH;KE; 3;6;2:)(;1 ::)I‘II/ICVI Ons pernctpaumm n HaCTPOMKN CMapT-yCTPOUCTB (6e3 W 500,00 £
Ayaut cnaboToyHOro WwmTKa (roTOBOro, 40 AECATM TOYEK KOMMYTaLuK) wT 2 000,00k
Mpo3BoHka kabens (MapknpoBKka CMOHTUPOBAHHOM JTOKaNbHON CETK) wT 300,00 P
Kpoccuposanue Ethernet-po3seTku (3anuTbiBaHne yxxe CMOHTUPOBaHHON) wT 400,00 P
10 |Matuykopg UTP 2x2 (kabenb) M 40,00 P
11 |Matukopg UTP 4x2 (kabenb) M 50,00 P
12 |O6xwum koHHekTopa RJ-45, RJ-11 M 100,00 P
13 [3ameHa KoHHeKTOpa ONTUYECKOW FINHUKN CBS3U wT 500,00 P
14 |BoccTaHoBNEHNE BOOKOHHO-OMTMUYECKOW NIMHUK CBA3W Ha TeppuTopun KnveHta wT 2 000,00k
15 [3ameHa onTunyeckoro natykopaa wT 500,00 P
16 |[MoHTax mapLupyTsaTopa Ha CTeHy (Ha camopesbl, Abenb-reo3am) wT 1 000,00 P
17 |BypeHue/cBepneHue oTBepcTum B cTeHax (ao [412) wT 150,00 P




