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NYBNUYHAA OPEPTA
O 3AKNIOYEHUN OTOBOPA OB OKA3AHUN YCIYT CBA3U

r. CtaBponosb
1. O6LwwuKe nonoxeHms

1.1. JaHHbin gokymeHT sensetca nydnuuHon Odpeptont 3AO «TEJIKO» (panee «OnepaTop CBS3W»), U COAEPXUT BCE CYLUECTBEHHbIE
ycnosus [loroBopa 06 okasaHum ycryr CBS3w.

1.2. Ycnosus OcepTbl MOryT ObiTb MPUHSTHEI MHOOBIM (OU3NYECKMM MMLOM, UMEIOLLMM HaMepeHne nonyyatb Ycnyru, npegoctaBnsieMble
OnepaTopoM CBA3M, HE MHaYe Kak NyTem npucoeanHeHus K npeanoxeHHon OdepTe B LENOM.

1.3. B cootBetcTBUM co cT. 437 [paxpgaHckoro kogekca Poccuiickon ®enepaummn B criydae MPUHSATUS U3MOXEHHbBIX HIDKE YCIOBUNA,
dusmdeckoe nuuo, npomssogsiee Akuent aton OdepThl, cTaHoBUTCS ABoHeHTOM, a Onepatop cBsi3n u ABOHEHT coBMeCcTHO — CTopoHamu
[oroeopa 06 okazaHWK ycryr CBA3W.

2. OnpepeneHus

«ABOHEHT»- hmanyeckoe nuuo, C KoTopbiM OnepaTopom CBSi3M 3akmodeH [1oroBop Ha YCroBWSIX, Codepalumxcsa B HacToswein OdepTe, C
BblAENIeHNEM YHUKaNbHOro Kofa UaeHTudukaumm.

«ABOHEHTCKas! NMUHUS» - MUHUSI CBSA3M, COEAMHSIIOLLAS NONb30BaTeNbCKoe (OKOHe‘-lHOG) oGopy.qosaHVle ABoHeHTa C Y3I510M CBA3U CeTU nepenaydun
OaHHbIX OnepaTopa CBA3N.

«AKkuenT» - nonHoe u Ge3oroBopoyHoe npuHATME ABGOHeHTOM ycroBui Hactoswen OdpepTbl, COBEPLUEHHOE MyTeM OCYLIECTBNEHNS
KOHKIIOAEHTHBIX AeCTBUIA, NPeayCcMOTpeHHbIX HacToswwen OdepTon. AkuenT OdepTbl co3gaeTt [orosop 06 okasaHuu ycryr CBs3n.

«Onepatop cBsA3n» - 3akpbIToe akuMoHepHoe obLlecTBo « TEJIKO».

«TapudHbIA MnaH» - COBOKYMHOCTb LIEHOBLIX YCIOBUWIA, Npu koTopbix OnepaTop CBsi3W npeanaraeT Monb30BaTbCsl OOHOW MMM HECKOMbKUMMU
ycrnyramy CBsi3u, a Takke ycryramu, TeXHONOMMYecku HepaspblBHO CBSI3aHHbIMU C OKa3blBAeMbIMWU YCryramu CBSI3U W HanpaBrieHHbIMU Ha
NOBbILLEHNE UX NOTPEOUTENBCKON LIEHHOCTU.

«TexHnyeckast BO3MOXHOCTb NPeAoCcTaBneHns 4oCTyna K CeTU» - OAHOBPEMEHHOE Hanmune He3aaencTBOBaHHON MOHTMPOBAHHOW eMKOCTY y3na
cBsA3n OnepaTopa cBA3U, B 30He AeCTBMSA KOTOPOro 3anpaluvMBaeTcs NOAKII0YEHNEe NoMb30BaTeNnbCKoro (OkoHe4Horo) obopyaosaHns ABoHeHTa
K CeT! Nnepefayn AaHHbIX, N He3aAeCTBOBAHHbIX NIMHWI CBA3M, MO3BONAOLLMX cDOPMUPOBATL aDOHEHTCKYHO NIMHMIO CBA3U MeXay Y3rOoM CBSA3N
1 Nonb3oBaTenbCkUM (OKOHEeYHbIM) 0B6opyAoBaHUEM.

«JTn4HbIN KaBMHET» - cucTeMa camoobcnyxunaHns OnepaTopa cBA3W, Yepes KoTopyto ABOHEHTOM C MCMONb30BaHNEM UHAVBUAYANbHOIO Napons
ocyLLecTBNseTCa AOCTYN K cBeAeHnAM 06 okasbiBaeMblX eMy yCrnyrax CBA3u n o pacyetax ¢ OnepaTopom CBSA3N, a Takke K MHOW MHopMaLmu.

3. MpeameT gorosopa

3.1. Onepatop cBA3Mn oka3biBaeT AGOHEHTY CreaytoLLe yCryru CBA3W (ganee no Tekcty Ycnyru):
- Tenemartuyeckune ycrnyru cBasu;
- yCrnyru CBA3u No nepegave AaHHbIX ANs Lener nepeaaym ronocoBon MHdopmaumm;
- yCIyru CBA3M B CETU Nepeaydu AaHHbIX, 3a UCKII0YEHEM NnepeaaYun rorocoBon MHdopmauuy;
- yCIyru CBA3W Mo NpeAoCTaBNeHWI0 KaHaroB CBA3N;
- YCIyry MecTHoW TernedoHHON CBA3W, 32 UCKITIOYEHNEM YCIYT MECTHOW TenedOHHOM CBSA3UN C UCMONb30BaHNEM TaKCO(OHOB U
CPeACTB KONMNEKTUBHOMO JOCTyna.
a ABGOHeHT onnavnBaeT okasaHHble eMy YCryrv B MopsiaKe U CPOKW, YCTaHOBIEHHbIE HACTOALLMM [JoroBOpOM.
3.2. OnepaTop CBA3M OKa3bIBAET YCryrn CBA3N Ha OCHOBaHUW CMEAYHOLLMX MULEH3NIA:
- JwueHsust Ha Tenematnyeckne ycnyrm ceasm NeJ1030-00114-77/00079250 BbigaHHas PefepanbHOn cnyxObl No Haasopy B
cbepe CBSA3U, MHOPMALIMOHHBLIX TEXHOMOMMIA U MaccoBbIX KOMMyHUKaumi, ot 13.11.2020r., cpok gevicteus o 13.11.2025;
- JInueHsust Ha ycnyru cBS3u No nepefade AaHHbIX AN Lenen nepefaym rornocoson nHdopmauum Nef1030-00114-77/00080185
DdepepanbHol cnyx6bl No Haa30py B chepe CBsA3N, MHPOPMALIMOHHBLIX TEXHOMOMMIA 1 MacCoBbIX KOMMYHMKaLmii oT 15.03.2021,
cpok gencteus o 15.03.2026;
- JInueH3nsa Ha ycrnyrm MecTHow TenedOHHOW CBA3W, 3a UCKIIOYEeHNeM yCryr MeCTHOM TenedOoHHON CBSA3U C UCNOMb30BaHNEM
TaKCO(OHOB M CPeACTB KonnekTneHoro aoctyna Nefl030-00114-77/00054039 ®eneparnbHoii cnyx6bl no Haa3opy B cpepe CBA3M OT
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13.08.2016, cpok gencteus go 30.08.2026;

- JInueHsmsa Ha ycnyri CcBsian No nepegayve AaHHbIX, 3@ UCKINIOYEHMEM YCIyr CBA3W NO nepefave AaHHbIX AN uenen nepegayv
ronocoon nHcopmaumm Nef1030-00114-77/00049478 depnepanbHoii crnyx6bl No Haa3opy B chepe CBA3UN, MHPOPMALIMOHHbIX
TEXHOINOr N MaccoBbIX KOMMyHUKkauui ot 20.07.2015, cpok gericteus go 20.07.2026;

- JInueHsuns Ha ycnyrm mectHon TeneOoHHON CBA3W, 38 UCKIMHOYEHWEM YCMYTr MECTHOW TenedOHHOW CBA3UN C UCNOMb30BaHNEM
TakcocpoHOB M cpeacTB KomnnektuBHoro goctyna NeJ1030-00114-77/00049476 depepanbHon cnyxbbl no Hag3opy B cdepe
cBsa3m o1 20.07.2015, cpok gencteusa o 20.07.2026;

- JInueHsust Ha ycnyru cBsiav No npegocTasneHuto kaHanoB cBasm NeJ1030-00114-77/00049477 depnepanbHoin crnyx6bl
no Hagsopy B cdepe CBsA3N, MHPOPMALMOHHbBIX TEXHOMOMMIA U MaccoBbIX KOMMyHUKauui ot 09.09.2015, cpok genctens Ao
09.09.2026.

3.3. MepeyeHb okasbiBaeMbix ABOHEHTY YCIyr, UX TEXHUYECKME U SKOHOMUYECKME MapamMeTpbl (B TOM YMCIE KONMYECTBO YCHyr,
TapudHble NnaHbl, cucTemMa onnatbl, TN Aoctyna k cetn Onepatopa) onpeaenstoTcs cTopoHamu B 3akasax (MpunoxeHuss K HacTosiuemy
[0roBopy), a Takke B nopsigke, yctaHoBneHHbIM n.9.5 1 n.9.6 HacToswero [loroBopa. OcopMneHHble cTopoHaMu 3akasbl, a Takke U3MEHeHWs,
BHECeHHble B cooTBeTCcTBUM € N.9.5 1 9.6 [loroBopa, SBNS0TCA HEOTbEeMMNEMON YacTbio HacTosiwero [loroBopa.

3.4. OnepaTop cBA3M MOXeT No xenaHnto ABoHeHTa B pamkax HacTtosiero [loroBopa okasblBaTb He TOMbKO YCyr CBSi3W, HO U
YCIyru, TEXHONOMMYECKN HEPA3PbIBHO CBSI3aHHbIE C OKa3blBAEMbIMU YCIyraMu CBSI3W U HanpaBfeHHble Ha MOBLILEHWE UX NOTpebuTensckom
LEHHOCTWN, ecnu Aanst atoro He Tpebyetcsa oTaenbHon nuueHaum nm OnepaTopoM cBsisu cobnojatotcs TpeboBaHusl, NpegycMOTPEHHbIe
3akoHogdaTenbcTBoM P®. lNepeyeHb ycrnyr, TEXHONOTMYECKN Hepa3pbiBHO CBSA3AHHbIX C OKa3biBaEMbIMU YCIyraMun CBS3W U HanpaBlieHHbIX Ha
NoBbILLEHNE UX MOTPebUTENbCKOM LEHHOCTM, a Takke WX CTOMMOCTb onpegensietca OnepaTopom cBsaAsu. Onnarta ycnyr, TEXHOMOrM4ecku
HEepaspbIBHO CBSI3aHHbIX C OKa3biBa€MbIMU YCIyramu CBA3U, a Takke NOpsSiAoK UX OKa3aHWs 1 ydeTa OCYLLECTBNSETCHA B TOM e MOpsiaKe 1 Ha Tex
e YCInoBusIX, KOTOpble onpeaeneHbl HacTosLWwyM [JoroBopoM Anst ycrnyr CBs3u.

3.5. Ycnyra «YMHbIN JOMOOH» oKka3biBaeTcss OnepaTopomM Ha OCHOBaHUM 3aKIMOYEHHOro 4OroBopa:

https://pocaomodoH.pdb/license-agreement/ .

OnucaHune ycnyrn pasMmeLLeHo B CETU MHTEPHET No agpecy:

https://wiki.rosdomofon.com/Moaaepxka/BoamoxHocTn _Cuctembl _PoclomodoH/PyHKUMOHaN _yenyr YMHbIn [JomodoH

3.6. B cnyyae HegoCTaTOYHOCTU AEHEXHbIX CPeacTB Ha eanHOM NnLeBoM cdeTe ADOHeHTa AN OnnaTbl BCEX OKa3biBaEMbIX €My
Ycnyr no [oroBopy, oka3aHue Ycnyr npuoctaHaBnMBaeTCs B COOTBETCTBMM C ycrioBusiMM [JoroBopa 4O MOMEHTa MOCTYMMEHUS Ha eAWHbI
nuueson cHeT ADOHEHTa AEHEXHbIX CPeacTB, HEOBX0ANMbIX AN NOMHOM onnaThl oka3dbiBaembix AGoOHeHTY Ycenyr (MpunoxeHue 1).

3.7. Ycnyrv nogsukHow pagmoTtenedoHHon ceasu npeactasnsiorces NAO «Mera®on», OIPH: 1027809169585; MHH:7812014560;
KMM: 770701001; mecto HaxoxaeHus: 127006, r. Mocksa, OpyXelHbii nepeynok, 4. 41., Ha ocHoBaHuW nuueH3un J1030-00114-77/00063847 ot
01.03.2018 r.

3.8. Ycnyra no npocMoTpy TENEBU3UOHHbIX KaHanoB BewaTtenen npegoctasnsietca OO0 «JandCrtpum, OFPH 1127746635170, HH

7710918800, 109240, ropoa Mocksa, Hukonosmckas yn., . 13 cTp. 2, aTax 2, Ha OCHOBaHUM areHTCKOro 4OroBopa.

OnvcaHmne ycryrv pa3meLLeHo B CeTU MHTEPHeT no agpecy: https://smotreshka.tv/oferta_mftv

3.9. Hactosawwmin Jorosop, 3akntoyaetcs ¢ AGOHEHTOM, SABNAIOWMMCA PU3NYECKUM NNLIOM, B LIENSX NOMb30BaHUS YCIyraMmu CBA3n
ONs NINYHBIX, CEMEVHbIX, AOMALLHWUX U UHbIX HYX[, HE CBSI3aHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTY.

4. 3akno4veHue [loroBopa

4.1. B cootBeTcTBUM cO CT. 435, 437, 438 'K PO HacTosiwas nybnuyHas OdepTta agpecoBaHa pu3n4eckoMy NnuLy, NpoxuBatoLemy Ha
TeppuTtopum . Ctasponons u r. Muxannoscka CTaBpononbCKoro Kpas, XXenaroLeMy Bocrnonb3oBatbest yenyramm OnepaTtopa cBsA3u, U ABMNseTcs
ny6nuyHeim npeanoxeHnem 3A0 « TEJTKO» 06 okazaHum ycryr CBA3W.

4.2. Bce ycnoBusi Hactosilwen OdbepTbl sBNsitoTCA 0obs3atenbHbiMy Ans AGoHeHTa. ABOHEHT, BOCNONb30BaBLUMICS YCnyramu CBsi3u,
cuuTaeTcs 03HaKOMUBLLUMMCS U cornacHbIM ¢ HacToswen OdepTon. HacTosALwmin OroBop MMEET PUANYECKYIO CUITy B COOTBETCTBUM CO CT. 434
'K P® 1 aBnsieTcst paBHOCUIbHBIM JOrOBOPY, MOANMCAHHOMY CTOPOHAMMW.

4.3. Be3oroBopoyHoe nNpuHATUE ycrnosuii HacToswen OdepTbl B cooTBeTCTBUM €O CT. 438 K PO, cuntaetca AkuenTtom aaHHown OdepTbl
3aKnoYaeTcs B OCyLLEeCTBNeHNM AGOHEHTOM OLHOIO U3 CreayoLWnX 4eVCTBUIN:

- noanvucaHne NUCbMeHHOro AkuenTa o npucoeanHeHun K Hactoswen OdepTe;

- noakntoyeHne Kk cetn cBasn OnepaTopa CBSi3V NONb30BaTENbCKOrO (OKOHEYHOro) obopyaoBaHns ABoHeHTa ¢ pernctpauuen
ABOHeHTa NocpefCcTBOM MCMOMb30BaHUSA BblAeneHHoro eMy OnepaTopoMm CBSA3W YHUKaNbHOro Kofa naeHTudukaumm;

- onnata ABOHEHTOM YCnyr CBS3W.

4.4. 3aknioveHne 4OroBopa 1 okadaHue Ycnyr nponsBoAMTCS TOMBKO NPY HanMunm TEXHUYECKON BO3MOXHOCTMU.

4.5. ins 3aknioyeHnst 4oroBopa ¢ npefocTaBrieHneM AoCTyNa K CeTu nepeaaym AaHHbIX C MCNonb3oBaHnem aboHeHTCKOM NHUM ABOHEHTY,
MMeloLLeMy HamepeHne 3akoYnTbL AOoroBop, Heobxoaumo noaaTe OnepaTopy CBA3W 3asiBNEeHUe O 3aK/YeHnn 4oroBopa.

5. [lpaBa u 06513aHHOCTN CTOPOH

5.1. OnepaTop cBsa3u 0653aH:

5.1.1. B uensix obecrneyeHnss BO3MOXHOCTU oOKasaHus ycryr AGOHEHTY opraHu3oBaTb NPUCOEAUHEHME Ha abOHEHTCKOM YpOBHEe
nonb30oBaTENbCKOro (OKOHEYHOro) o6opyaoBaHns ABoHeHTa k ceT OnepaTopa CBsi3u, Npu HeO6XOAMMOCTM OpraHU30BaB Ans 3TOro abOHEHTCKYHO
nuHuto. Mpy 3TOM B 3aBUCMMOCTU OT TUMa NOAKMHYEHUS U TEXHUYECKMX OCODEHHOCTEN NOAKMIYEHUS 3a OpraHmn3aLmio AOCTyna K CETU nepegaymn
AaHHbIx OnepaTopa CBsi3W MOXET B3NMaTbCs OTAENbHAsA Mrnarta, pasmep KOTOPOW yCTaHaBNMBaeTCs OTAeNbHbIM 3akasom;

5.1.2. obecneunTb BegeHNe nuuesoro cdeta AGOHEHTa, Ha KOTOpbI ByayT 3aumcnsaTbCsl AeHexHble cpeacTBa ABOHEHTa, U C KOTOPOro
OHM ByayT cnmcbiBaTbCs 3a PAKTUYECKN OKa3aHHbIE YCIyTw;

5.1.3. okasbiBaTb AGOHEHTY YCryrM B COOTBETCTBUM C [NpaBunamMu okasaHusi Tenematuyeckux ycnyr ceasm, lNpasunamy okasaHus ycnyr
TenedgoHHoW cBA3un, lNpaBunammu oka3aHWs ycrnyr CBA3W MO nepefadve AaHHblX, JIMLEH3VsaMW, MpoYMMKM HOPMATUBHO-NPaBOBbLIMU akTamu
Poccuiickon ®egepaumm n ycnosmusamu Hactosiero [lorosopa;

5.1.4. obecne4nTb AGOHEHTY BO3MOXHOCTb MONb30BaHNSA yCryraMmu TeneoHHON CBSA3W 1 ycnyramu nepefadv AaHHbIX 24 yaca B CyTKU B
TeYeHune cpoka AencTBus HacTosiwero [loroBopa, ecrv MHoe He YCTaHOBIEHO 3akoHOAaTeNbCTBOM Poccuiickon depepauum;

5.1.5. obecneunTb AGOHEHTY BO3MOXXHOCTb MOSb30BAHNS MHBIMW YCIyramu, He NpeayCcMOTpeHHbIMY M. 5.1.4., 24 yaca B CyTKU B TeYeHne
cpoka AeicTBusl HacTosiwero [JoroBopa, 3a UCKIM0YEHNEM CryYaeB NPOBEAEHUSI HEOTIOXHbLIX MEePoNnpuaTUi B ob6nactn ob6opoHsbl, 6esonacHocTy
1 OXpaHbl NpaBonopsiaka B Poccuiickon Pegepaumm n cnyyvaes npoBeaeHnsi NponnakTM4ecknx pernameHTHbIX U PEMOHTHbIX HepernamMeHTHbIX
pabor;

5.1.6. ycTpaHATb B yCTaHOBMEHHbIN [JOrOBOPOM CPOK HEMCMPABHOCTU, NPENSATCTBYOLLME NOMb30BaHUto ycryramu. MHdopmaums o cpokax
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YyCTPaHEHUs1 HeuCrnpaBHOCTEN, MNPEensTCTBYIOWMX MOMb30BaHUKO YyCryramu CBsi3W, pa3MellaeTcsl Ha WHTepHeT-canmte OnepaTtopa CBS3v
www.telko.ru;

5.1.7. usBewaTtb ABoHeHTa 06 n3mMeHeHUn TapudoB Ha ycnyrn He MeHee Yem 3a 10 (mecaTb) AHEW OO BBeAEHUSI HOBbIX TapudoB
NoCcpeACcTBOM pasmeLLEeHVs COOTBETCTBYHOLLENO YBEAOMIEHUS Ha uHTepHeT-canTe OnepaTtopa cBs3n www.telko.ru;

5.1.8. Ha3HauyaTb MO cornacoBaHMio ¢ AGOHEHTOM HOBbI CPOK WMCMOMHEHWUS YCryr, ecrnu HecobnioaeHue cpoka 6bino obycrnoBneHo
0o6CcToATENBCTBAMU HENPEOAONMMON CUMbI;

5.1.9. obecneunTb cobnogeHve TalHbl CBSA3U U TalHbl TeNedOHHbLIX NeperoBopoB AGOHEHTA, B T.4. COXPaHATL B TaHe NOMvHbI, Naponu n
koAbl Aoctyna k ycrnyram AboHeHTa. OrpaHndeHne npasa Ha TanHy TenedOoHHbIX NeperoBopoB, NepeaaBaeMblx MO CETSM CBsSi3W, AONyCKaeTcs
TOMbKO B Cry4Yasix, NpeayCcMOTPeHHbIX dhefepanbHbiMu 3akoHaMmu. CBefeHNns 06 okasaHHbIX abOHEHTY ycnyrax CBA3u 1 nepeaaBaeMbixX Mo CeTsam
CBSA3N TenedoHHbIX MeperoBopax MOryT MpefocTaBnsATbCA TONMbkO AGOHEHTaM WM KX YNONHOMOYEHHbIM NpPeACcTaBUTENsIM, €Cnu MHOEe He
npeaycMoTpeHo deaepanbHbIMU 3aKoOHaMu;

5.1.10. npefocTaBnaTb AGOHEHTY M MpuHUMaTb OT AGOHeHTa mocpedCcTBOM (OyHKUMOHUpoBaHUsi BecnnaTHoW WMHOpPMaLIMOHHO-
CMpaBOYHON CUCTEMbI CRIEAYIOLLYI0 MHAOPMaLWIO:

- MHOPMaLMIO O COCTOSIHUM N1LEBOro cyeTa ABOHeHTa, B TOM Y1Cre O 3a0SHKeHHOCTU Mo onnare ycnyr;

- nHbopmaumio 06 okasbiBaeMbIx ycryrax, Tapudax n Heobxoaumblx pa3bsCHEHUAX B COOTBETCTBUM C [NpaBunamun okasaHusi
ycnyr;

- nHbopmaumio 0 30He obcnyxmBaHusa ceTu ceasu OnepaTtopa cBs3w;

- MHOPMaLMIO O MECTHOM BPEMEHN;

- MHdOpMaLmo 0 HoMepe TenedoHa B CETU MEeCTHOM TenedoHHON cBa3n Onepatopa CBSA3W, YCTAHOBMEHHOIO B MOMELLEHUN
nvua (npegocTaBnseTcs nuuy, KOTopoe BriageeT Ui Nonb3yeTcs yKasaHHbIM NoOMeLLEHNEM);

- MHGOPMaUMIo O HacTpoikax abOHEHTCKOro TepMmuHana W/wunuM nonb3oBaTenbCKOro (OKOHeYHoro) obopyaoBaHus Ans
Nnonb30BaHUs TeneMaTn4ecKUMn ycryramm CBasu;

- npuHUMaTb oT ABOHEHTa MHOPMaLMIO O TEXHNYECKUX HEUCTIPABHOCTSAX, NMPENATCTBYIOLLMX MONb30BaHWIO yCryramu;

5.1.11. B cny4ae nonyyeHuns 3asiBkm ABOHeHTa 0 HeUCNpPaBHOCTW, NPENATCTBYIOLLENA NonyyYeHuto ycnyrn AGOHEHTOM, pacCMOTPETb €€ B
KpaTyanLimne Cpoku U yCTpaHUTb HEUCMPABHOCTb B CPOK, He npeBbilatowwmii 7 (Cemb) aHew;

5.1.12. nsBewatb AGOHEHTa He No3aHee YeM 3a 24 yaca O OeNCTBUSIX, HarnpaBreHHbIX Ha:

- NpUOCTaHOBIIEHNE OKa3aHue ycryr cBs3u ABOHEHTy, B crnyyae HapyleHuss ABoHeHTOM TpeboBaHuiA, NpeayCMOTPEHHbIX
[OroBOpPOM, a Takke B Cryyasix, yCTaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccuickon denepauny;

- OCYLLIECTBIIEHNE OrpaHUYEHUst OTAENbHbIX AencTBUMn ABOHEHTa, ecnu Takve AEWCTBUSI CO34aloT yrpo3y Ansi HOpMarbHOro
YHKLMOHMPOBAHUS CETU CBA3M;

5.1.13. B0306HOBUTL OKa3aHwe ycryr cBs3n ABOHEHTY B TeyeHuWe CyTOK CO AHS MPeAoCTaBIEeHUst JOKYMEHTOB, MOATBEPKAatoLLmX
NKBUAAUMIO 330IPKEHHOCTM MO onnarte 3TUX yCnyr (B cryYae npuocTaHOBMNEHWSA OKa3aHUs yCnyr);

5.1.14. obecneunTb B LiENsIX OKa3aHUsi TeremaTu4eckunx ycnyr cBs3u BolaeneHne aboHeHTCKOMY TepMUHary CeTeBOro agpeca;

5.1.15. MCKNOYMTb BO3MOXHOCTbL AOCTYMNa K MHPOPMALMOHHBLIM CUCTEMaM, CETEBbIE aApeca UM YHMULMpOBaHHbIE yKasaTenu KoTopbIX
ABOHEeHT coobLaeT onepaTopy CBsi3 B NpedyCMOTPEHHOM AOroBOPOM BUAE;

5.1.16. npu MOCTyNfneHUM COOTBETCTBYIOLLErO 3anpoca OT OpraHa, OCYLUEeCTBASIOWEro onepaTtuBHO-PO3bICKHYIO AeATeNbHOCTb, B
TeyeHne 3 paboumx AHeW CO AHA MONyYeHus Takoro 3amnpoca HanpaBuTb ABGOHeHTy 3anpoc ¢ TpebGoBaHMem NOATBEPAUTL COOTBETCTBME
nepcoHanbHbIX AaHHbIX haKTUYECKOro nofb3oBaTtens cBeeHusIM, 3asiBfieHHbIM B JOroBope, C ykasaHueM AaTtbl NpekpalleHns okasaHus ycnyr
CB$31 B CyYae HernoaTBepXAeHVs COOTBETCTBUSI NEPCOHANbHbIX AaHHbIX OAHUM UMW HECKONBbKUMW U3 CreayoLwmux crnocobos:

- nyTeM OTnpaBky KOPOTKOrO TEKCTOBOIO COOBLLEHNSI MO CETW NOABWXKHOW pagnoTenedOHHON CBA3N;

- nyTem OTMpaBkX COOOLLEHUS C UCMONb30BaHMEM CMPaBOYHO-MHAOPMAaLMOHHOW cryx6bl OnepaTtopa CBsi3W, B TOM 4ucre
aBTOUHGOpPMaTOpPa;

- C 1CMob30BaHWEM UH(OPMaLMOHHO-TENEKOMMYHMKaUMOHHOM ceTu "VIHTepHeT", B TOM Yncne nyTem OTnpaBKu COOBLLEHUS MO
ANEKTPOHHOW noyTe (Mpy Hanuumum agpeca) Nnbo nyTem OTNpaBkun yBeaoMneHus B JIN4HOM kabuHeTe;

5.1.17. noBTOpHO MHdOpMMpoBaTb ABGOHEHTa B nopsiake u criocobom, npeaycMoTpeHHOM MyHkTom 5.1.16 HacTosiwero [orosopa, o
CpoKax NpeKkpaLLeHns oKka3aHus YCryr CBA3W B Criyvyae HenoATBEPXKAEHNS COOTBETCTBUS NEPCOHANbHbIX AaHHbIX (haKTUYEeCKOro nonb3oBaTens
cBefeHusaM, 3asBrneHHbIM B [loroBope, He no3aHee YeMm 3a 3 CyTOK A0 NnpekpaLleHUs okasaHWusi yCryr CBA3W;

5.1.18. obecneunTb Ans ABOHEHTa BO3MOXHOCTb NOATBEPXKAEHNSA COOTBETCTBUSA NMEePCOHamNbHbIX AaHHbIX (DaKTUYECKOro nonb3oBaTens
cBefeHVAM, 3asBrieHHblM B [loroBope, nytem npegctaBneHuss OnepaTopy CBsi3W [OOKYMEHTa, YAOCTOBEPSIOLEro IMYHOCTb, a Takke
MCMNOoNb30BaHWs OAHOro M3 npegocTaBnsieMbix OnepaTopom cBs3n cnocobos (Npu Mx HanuM4um), ykasaHHbix B N. 5.3.8 HacTosiwero [Jorosopa,
npovHdopmMupoBas AGOHEHTa 0 Takux cnocobax Npu HanpaBneHMN eMy 3anpoca B COOTBETCTBMM ¢ M. 5.1.16 HacTosLwero [loroBopa, nubo ykasas
B 3anpoce 3NeKTPOHHbIV agpec CTpaHuLbl caiiTa onepartopa CBsi3v B MHAOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTun "MHTepHeT", Ha KoTopon
pa3smeLleHa nHdopmMaLumsa o Takux cnocobax;

5.1.19. obecneunTb JOCTYN K CETU MECTHOW TenedoHHON cBsA3u B TedeHue 1 (OgHOro) mecsia C MOMEHTa 3aKMYEHUs] HACTOSALLENO
[orosopa.

5.1.20. npuocTaHoBUTL Ge3 pacTopXXEeHUs1 JoroBopa Mo NUCbMEHHOMY 3asBreHuto AGoHeHTa okasaHue ycnyr. Mpu atom ¢ aboHeHTa
MOXeT B3uMaTbCH nnata 3a BeCb NMepuo/, yKa3aHHbIN B 3asiBITIEHUN, B COOTBETCTBUM C YCTAHOBIIEHHbIM A5 TAKUX Cry4aeB TapudomM.

5.1.21. no TpeboBaHuo AGOHEHTa NpefoCcTaBUTbL EMY AeTanu3aumio cHeTa, 3a NpeocTaBneHne aetanusauum OnepaTopoM CBSI3V MOXET
ObITb YCTAHOBMEH creuunarnbHbIi Tapud.

5.2. OnepaTtop CBsi3v Brpage:

5.2.1. npvocTaHaBnmBaTb okasaHue ycnyr ABOHeEHTY B cnyyae HapylueHust ABoHeHTOM TpeboBaHWi, NpeayCMOTPEHHbIX JOrOBOPOM, B
TOM 4YuCrie HapyLUeHUs CPOKOB OnnaTbl Oka3aHHbIXx AGOHEHTY yCryr, a Takke B CryvasiX, yCTAHOBIIEHHbIX 3aKOHOAaTenbcTBOM Poccuiickon
depepauuu;

5.2.2. oCyLlecTBNSATb OrpaHW4eHve OTAEenNbHbIX AencTBUA ABOHeHTa, ecnv Takue OeNCTBMSA CO3[AlT Yrpo3y Ans HOpManbHOro
YHKLMOHMPOBaHUS CETU CBA3M;

5.2.3. B3nmMaTb OQHOKPATHYIO NNaTy 3a npefocTaBrneHne JoCTyrna K CETU CBA3MN;

5.2.4. TpeboBaTh onnaTbl CyMMbl (DAKTU4ECKN OKa3aHHbIX, HO HEOMMAYEHHbIX YCyT;

5.2.5. TpeboBaTb onnaty neHu, NPeayCMOTPEHHYIO M. 7.4 HacToswero [JoroBopa, UCHMCNSEMYHO C CyMMbl (DAKTUYECKU OKa3aHHbIX, HO
HeonnayeHHbIX YCnyr;

5.2.6. npv YpesBblYaHbIX CUTYyaLMAX NMPUPOAHOrO Y TEXHOMEHHOro XapakTepa BPEMEHHO NPeKpaTUTb UMM OrPaHNYUTb OKa3aHue yCryrs
nopsigke, NnpegycMOTpeHHOM 3akoHodaTensctBoM Poccuiickon ®egepaumu;

5.2.7. He okasblBaTb ycryrn AGOHEHTY Npu HegocTaTke AEHEXHbIX CPEACTB Ha Ero NMLEBOM CYETE;

5.3. ABOHeHT 0653aH:

5.3.1. oka3biBaTb OpraHu3aunoHHoe cogeicteue OnepaTopy CBS3V Npu NpUcoeavHEHUM Ha abOHEHTCKOM YPOBHE MOMb30BaTENbCKOro
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(okoHe4Horo) obopyaoBaHusi AboHeHTa k ceTn Onepartopa CBS3w;

5.3.2. cBOEBPEMEHHO BHOCUTbL NMaTy Ha CBON NULIEBO CHET 3a OKa3aHHble eMy yCryrv B NosIHoM obbeme 1 B onpeeneHHble [JoroBopom
CpOKM;

5.3.3. ncnonb3oBaThb Ans NOAKIOYEHNS K CeTU CBSA3WN 060pyoBaHKe, COOTBETCTBYHOLLEE YCTAHOBMNEHHLIM TpeboBaHusM;

5.3.4. coobuaTtb OnepaTopy CBA3W B CPOK, He NpesbiaoLwmnii 60 AHeN, 0 NpekpaLleHu CBOMX Npas BnageHus u (Mnm) nonb3oBaHus
nomeLLeHnem, B KOTOPOM YCTaHOBMEHO NONnb30BaTeNbCKoe (OKOHeYHoe) 06opyaoBaHWe, a Takke 06 n3aMeHeHun pamunum (MMeHn, oT4ecTsa) u
MecTa XUTEnNbCTBa;

5.3.5. cogepxaTb B MCMNPaBHOM COCTOSHUM abOHEHTCKYI0 MUHMIO 1 Nofb3oBaTenbckoe (OkoHeYyHoe) obopyaoBaHue, Haxoaslmecs B
nomeLeHnm ABOHeHTa, a Takke cobnoaaTe Npasuna aKcnyaTauum aToro o6opyaoBaHus;

5.3.6. npeanpuHnmMaTh Mepbl No 3aLumMTe abOHEHTCKOro TepMMHana oT Bo3AeiCTBNA BPeJOHOCHOro NporpaMMHOro obecneyeHus;

5.3.7. npensiTcTBOBaTHL PacnpoCTpaHeHWo cnaMa v Bpe4oHOCHOIO NPOrpaMMHOro obecrneyveHns ¢ ero aboHeHTCKOro TepMuHana;

5.3.8. npu noctynneHun 3anpoca ot OnepaTtopa cBs3nM C TpeboBaHWEM NOATBEPAUTb COOTBETCTBME MNEPCOHANbHBIX AaHHbIX
daKTM4eckoro nonb3oBaTens CBeAEHWAM, 3asBfeHHbIM B [OOrOBOPE, OCYLUECTBUTb MNOATBEPXKAEHVWE MEpPCOHAaNbHbIX AaHHbIX MyTeM
npeacTasneHns OnepaTopy CBA3W AOKYMEHTA, YAOCTOBEPSAIOWEro NMMYHOCTb, OAHUM U3 CReayioLmnx, npeAocTaBnseMbiX onepaTopoM CBS3v
crnocoboB:

- nytem Hanpasnenns OnepaTopy CBSI3W 3MEKTPOHHOrO [OKYMEHTa, MOAMUCAHHOrO YCWUMEHHON KBanuduUMpOBaHHON
AMNEeKTPOHHOM noanucbio, nNMbo npu ocywecTsneHun goctyna K JIM4HoMy KabuHeTy, C MCMONb30BaHMEM YCWUINEHHON
KBaNMOULMPOBAHHOW 3NEKTPOHHOWN Noanucy;

- C ucnonb3oBaHWeM egepancHOM rocyaapCTBEHHOW WHOPMAaUMOHHON cucTembl "EAMHas cuctema wmaeHTudmkaumm um
ayTeHTudukaumm B MHpacTpykType, obecneuyvBaiowen  MHPOPMAaLMOHHO-TEXHOMOTMYECKOE  B3auMOJencTBune
MHAOPMAaLMOHHBIX CUCTEM, UCMOMb3YeMbIX AN NPeA0CTaBNeHNs rocyAapCTBEHHbIX Y MYHULIMMASbHBIX YCIYT B 3NIEKTPOHHOMN
dopme" Npn Hann4nM NOATBEPKOEHHOW YYETHOM 3anncu B CUcTeme.

5.39. B cnyyae, ecnu oka3biBaeMble ABOHEHTY ycnyrM npepycmatpvBaloT npegoctaBneHne AOGOHeHTy B BO3Me3gHylo nnbo
6e3Bo3me3Hyto apeHay aboHEHTCKOro ooopyaoBaHus:

- ncnonb3oBaTk 060PYAOBaHME UCKITIOYUTENBHO MO €r0 Ha3HAYeHMIo B NIMYHBIX LieNsX, cogepxaTb ero B UCNPaBHOM COCTOSIHUN,
cobnoaaTtb NpasBuna aKkcnmyaTaumm n HeCT! BCe pacxodbl MO ero TEXHNYECKOMY 06CnyXUBaHMIo;

- 6e3 cornacua Onepatopa He npepocTaBnATb obopyposBaHue B cybapenfy, B 6e3Bo3me3sgHoe nonb3oBaHWe, B 3anor,
nepepasaTtb CBOM Npasa v 0683aHHOCTUN TPEeTbUM Nnuam;

- npu pacTtopxeHun [loroBopa, 3aknoyeHHoro B dopme nybnuuHon OdpepTbl, NMMBO npekpalieHnn [encTBus ycnyru,
npegycmarpusaroLlein apeHay obopynosanus, BepHyTb Onepatopy obopyaoBaHvWe B TOM COCTOSIHUM, B KOTOPOM OHO Oblno
nony4eHo, B CPOK, He npeBblwatowmi 5 (Matb) aHew;

- npu Heso3BpaTe 0OOpYAOBaHUS B YCTAHOBMEHHbIN CPOK NMOO HEBO3MOXHOCTM BO3Bpata ObOOpyAOBaHUS B MCMPABHOM
TEXHWYECKOM COCTOSIHWM C COXPaHeHneM TOBapHOro Buaa koMmneHcrposaTe Onepatopy CTOMMOCTb 0O0PYAOBaHUS, yKa3aHHYO
B AKTe npuemMa-nepegayn obopynoBaHusi, B CPOK, He npesbiwatolmii 5 (Matb) AHen.

5.4. ABOHeHT Bnpase:

5.4.1. nonyyaTb Heob6XxoaMMyt0 1 4OCTOBEPHYIO MHOopMaLumio 06 Onepatope CBA3N, pexnmMe ero paboTbl, OkasbiBaeMbIX YCIyrax CBS3u;

5.4.2. oTka3aTbCs OT onnaTbl YCNyr CBs3W, He NpeayCMOTPeHHbIX [JoroBOpoM 1 NpefocTaBneHHbIX eMy 6e3 ero cornacus;

5.4.3. HasHayaTb No cornacoBaHuio ¢ OnepaTopoM CBSA3N HOBblE CPOKW OKa3aHUsi YCIyr CBSA3W, ecn HecobniofeHe yCTaHOBIIEHHOTO

cpoka 6bIno 0bycnoBneHo obCToATENBCTBAMU HENPEOAONMMOW CUTbI;

5.4.4. nonyyaTb AOMNOMHUTENbHYIO MHPOPMaLMio 06 okasaHHbIX ycryrax TenedoHHON CBSi3W (AeTanv3aumio cyeTa), B TOM yucne ¢

yKasaHvueM Aatbl U BpeMEHWN YCTaHOBMEHNSA COEANHEHUI, NX NMPOAOIMKUTENBHOCTM 1 aDOHEHTCKMX HOMEPOB;

5.4.5. yqyacTBoBaTb B akuusx, pasmellaembix OnepaTopom cBsi3W Ha caiTe www.telko.ru B criyyae COOTBETCTBUSI YCIOBUSIM

npeanaraemMbix akLuui, Mpy 9TOM Corfnacue Ha yyacTue B akLuum OCyLLEeCTBMSETCS nyTeM coBeplueHnss AGOHEHTOM KOHKMIOAEHTHbIX
AencTeum unu B cootsetctamm ¢ nN.9.5 1 n.9.6 gaHHoro [orosopa.

5.4.6. B nioboe BpemMsA B OQHOCTOPOHHEM MOpsiAKe pPacToprHyTb [JoroBOop Mpv yCroBuM onnartbl MM NMoHeceHHbix OnepaTtopoM CBSA3u

pacxofoB Mo OKa3aHWIo emy YCnyr CBSI3W.

6. Mopsaaok okazaHuA ycnyr n ux onnarthbl

6.1. laTa Ha4yana okasaHus YCrnyr, C KOTOPOW OHM noagnexat onnate AGOHEHTOM, OmnpeaenseTcsl NoAnMcaHHbIM CTopoHamu AKTOM
BbINOMHEHHbIX PaboT Mo NOAKMIOYEHUIO YCIyTW.

6.2. CTOMMOCTb yCryr No opraHusaummn goctyna k cetu OnepaTtopa CBsi3u U yCroBUs € onnaTtbl ONpeaensitoTcs B COOTBETCTBYOLWEM
3akase. Onnarta ycrnyr opraHusauMum [oCTyna MOXeT Npov3BOAMTbLCS Ha ycnoBusx 100% npefonnaTbl MM paccpoukM nnatexa Ha
YCTaHOBMEHHbIN 3aKa3oM CPOK.

6.3. CTOMMOCTb OKa3blBaeMbIX YCINyr onpeaensieTcs B POCCUNCKUX PyOrsix B COOTBETCTBUU C TapUdHLIM MIaHOM Ha JaHHYH YCryry no
BblGopy AGOHEHTa M3 NepeYHst YTBepXAEeHHbIX OnepaTopoM CBSI3W U AeNCTBYIOLMX HA MOMEHT 3aKIioYeHUs HacTOSALLEro oroBopa TapugHbIX
NnaHoB, pa3MeLLEeHHbIX Ha MHTEpHeT-canTe www.telko.ru, 1 ykasblBaeTcst HernocpeacTBeHHo B 3akasax (MpunoxeHus K HacTosiwemy [orosopy).

6.4. OcHOBaHWeM Ans cnvcaHus CpeacTB ¢ nuueBoro cyeta ABoHEHTa 3a NpefoCTaBlIeHHbIe YCNYMU ABNSOTCS AaHHble, MONyYeHHbIe C
nomoLLbto o6opyaoBaHus, ucnonsdyemoro OnepaTopoM AN yyeta o6beMa OkasaHHbIX UM YCIyT.

6.5. Mopsaaok okazaHus 1 onnathl yCnyr onpeaensieTcs creyowmm obpasom:

6.5.1. OnepaTtop obecneyvBaeT BeAeHne NuUeBoro cyeta AGOHeHTa;

6.5.2. AGOHEHT BHOCUT Ha CBOW NULIEBON CYET AEHEXHbIe CPeacTBa HanUYHbIM Unu 6e3HanuyHbBIM cnocobom. BHeceHne cpeacts Ha
NMUEBO CYET MOXeT Npou3BoanTbCA AGOHEHTOM Kak HEMOCPEACTBEHHO B KacCy MMM Ha pacyeTHblii cdeT OnepaTopa CBsiaW, Tak U Yepes
nnaTexHble cMcTeMbI, MMetoLwme aorosop ¢ OnepaTopoM CBsi3W O NPUEME AeHeXHbIX CPeAcTB B Nonb3y OnepaTtopa CBsi3u.

6.5.3. Cpoku 1 Nopsaok BHECEHWS AEHEXHbIX CPEeCTB Ha IMLEBON CYET, a Takke CyMMa BHOCUMMbIX AEHEXHbIX CPeACTB onpeaensoTcs
ABOHEHTOM CaMOCTOSITENBLHO, HO C y4eToM ero obs3aTenbCTB Mo OnnaTe paccpoyek, obsi3aTenbHbIX nnaTexei Mo TapudHbIM NnaHam,
BKIovaoLwmm B cebsi npegoctasrieHne aboHEHTCKOro o6opyAoBaHus, U NOTPEBHOCTSMM B MOMYyYEHUM YCryr cBsA3n. Takum o6pa3om, Ha KoHeLl
pacyeTHOro nepuvoda cymMma OEHeXHblX CPeACTB Ha NUUEBOM cyeTe AGOHeHTa AoMmkHA OblTb AOCTAaTOYHOW ANS CincaHus o6si3aTerlbHbIX
eXeMeCsYHbIX MnaTexen No onnaTe paccpoyek u obs3aTenbHbIX NnaTexei No TapudHbIM NaHaM, BKMOYaoWMM B cebsi npefocTaBneHne
aboHeHTckoro 06opyaoBaHus, Ha CriedyoLmMiA PacHeTHbI NEePUOA.

6.5.4. Cymma exeMecsiuHbIX MnaTexein 3a opraHu3aumio AOCTyna K ceTu nepedadn aaHHbix Onepatopa, npegyCMOTPeHHbIX n. 6.2.
HacToswero floroBopa, cnuckiBaeTcst OnepaTtopoM ¢ nuueBoro cyeta ABOHEHTa He No3Hee NepBOro YMcna Mecsila, 3a KOTopblii NIPOU3BOAUTCS
onnara, He3aBUCUMO OT HanMYMs CBOBOAHbIX AEHEXHbIX CPEACTB Ha NMLEBOM cyeTe AGOHeHTa.

6.5.5. B cnyyae, ecnu BbibpaHHbIN TapudHbIN NnaH npegycMatpuBaeT npepoctaBneHne ABoHeHTy aboHeHTckoro obopyaoBaHus, U
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hakTnyeckoe Hannyme cBOBOAHbIX AEHEXHBIX CPEACTB Ha NMLEBOM cveTe ABOHEHTa paBHO UK NpeBbILLAeT CyMMy cnucaHust, To OnepaTop Ha
MOMEHT Havana nepuoaa Tapudukalmm cnucbiBaeT ¢ NMLEeBoro cyeta ABOHEHTa CTOMMOCTb OKasbiBaeMbIX YCNyr 1 okasbiBaeT ABOHEHTY ycryrn
B TeyeHuWe AaHHoro nepwoga Tapudwukauuu. lNepuon Tapudwukauuy ycTaHaBnvMBaeTCA OTAEMbHO AN KaXAOW YCnyrn u onpepensietcs B
cBoncTBax TapudHoro nnaHa. B crnyyae ecnu dhaktuyeckoe Hanmune cBo6OAHBIX AEHEXHbIX CPeACTB Ha NMUUEBOM cyeTe ABOHEHTa MeHblLue
CyMMbI cnucanms, To OnepaTop Ha MOMEHT Hayana nepuoga Tapuduvkaumm cnucbiBaeT ¢ nvuesoro cyeta AboHeHTa aboHeHTCKyto nnaTy 3a
apeHy obopyaoBaHUsi BHE TapudHOro nraHa, ykasaHHyi B 3akase unuM pasMelleHHyt Ha cante OnepaTopa cBsisau www.telko.ru, u
npuocTaHaBnNMBaeT oka3aHne ABOHEHTY ycryr CBA3M B Te4YeHue JaHHOro nepuoga Tapuduvkaumm Ao BHeCeHNs ABOHEHTOM Ha NMULEBON cyeT
AEHEeXHbIX CPeCTB B JOCTAaTOYHOM KONMYecTBe.

6.5.6. B cnyyae ecnu BbIGpaHHbIi TapudHbIA NNaH He nNpegycMmaTpuBaeT npegocTaBneHne AGOHEHTY aboHeHTCKoro obopynoBaHus,
nnaTexu 3a ycnyru csasun, NnpegycMoTpeHHble n. 6.3. HacToswero [loroBopa, Npy HanMunM AeHEeXHbIX CPeACTB Ha MOMEHT Havana nepvoga
Tapudukaumm Ha nuuesom cqete AGOHeHTa, AOCTAaTOYHbBIX AN OnnaThkl YCryr B TeyeHne nepuoga Tapudmvkaumm, yCTaHOBNEHHOro ANs AaHHON
ycnyru, OnepaTop CnucbIBaeT HEOOXOAUMYIO [EHEXHY CyMMy Ha NMULEBOM CYeTe W OKasbiBaeT eMy yCryrv B Te4YeHue AaHHOro nepuoga
Tapudukauun. Mepuoa Tapudukaumm ycTaHaBnMeaeTcs OTAENbHO AN KaXA0M yCrnyrn n onpeaenseTcs B CBONCTBaX TapudHOro nnaxa.

6.5.7. B cnyyae dakTnyeckoro okasaHusi ycrnyr ADOHeHTYy Npu HepocTaTke [AEHeXHbIX CpeAcTB Ha MOMEHT Havana nepvoga
Tapudukaumm Ha nuueBoM cyeTe ABOHeHTa ANs onnaTtbl YCryr B TedeHue nepuoda TapuduvKauun, YyCTaHOBMEHHOro AN AAHHOW YCnyru,
OnepaTop Takke NPOM3BOAUT CNCaHNE AeHEXHbIX CPeACTB 3a paKTUYEeCKU okadaHHbIe ycryrv ¢ nuueBoro cHeta AGoHeHTa. MNpun aTom ocTaTok Ha
nvueBoMm cyeTe ABoHeHTa npuobpeTaeT oTpuuaTeNnbHOe 3HayeHue, oTpaxaloliee 3afoMmKeHHOCTb ABOHeHTa Mo (PakTUYEecKM OKa3aHHbIM
ycnyram. B Takom crniyqae AGOHeHT 0653aH onnaTuTb BO3HUKLLYIO 3340IMKEHHOCTL B TedeHve 30 (TpuauaTy) AHen C MOMeHTa €€ BO3HUKHOBEHWSA B
cooTBeTCcTBUY C N.6.5 HacTosLero [lorosopa.

6.6. Onnarta ycnyr MecTHoOn TeneOoHHON CBA3MN OCYLLECTBAETCS B COOTBETCTBUM CO CNEAYHOLWMMMN YCITOBUSMUN:

6.6.1. YyeT npodormKnTenbHOCTU TenedoHHOro CoeAVHeHUs BedeTCs B COOTBETCTBUM C NpuHsATOn OnepaTopoM CBS3V eduHuLewn
Tapudukaummn, pasHol 1 muHyTe. Mnata 3a TenedoHHOe CoeaVHeHWe onpeaenseTcs WCXOAA U3 ero NMpPOAOIMKUTENbHOCTH, BbiPaXKEeHHOW B
KONMMYecTBe eavHuL, TapuduvKaumMum coeanHeHuss no cetun cBasu. [1poaomkuTenbHOCTb TenedOHHOr0 COeAVHEHUS, Uchornb3yemas Ans
onpefeneHvs pasmepa nnatbl 3a CoeAMHeHNe, OTCUUTLIBAETCA C 1-1 CekyHAbl Nocne oTBeTa Bbi3biBaEMOro 060pyAoBaHNsA A0 MOMeHTa 0T60os
BbI3bIBAIOLLErO MNM BbI3blBAEMOro 0bOpyAoBaHWA Wnn 0BOpPYyAOBaHUS, 3aMeHSIoWero nonb3oBaTens B ero oTcyTcTBue. TenedoHHoe
coeVHeHVe MPOAOIMKNTENBHOCTBIO MeHee 3 CEKYH He yYMTLIBAETCA B 0O0beMe OKa3aHHbIX yCryr TenedoHHON CBA3N.

6.6.2. K obopygoBaHuto, curHan OTBeTa KOTOPOrO MpupaBHMBAETCS K OTBETY BbI3bIBAEMOro nuua W CAYXWUT Hayanom oTcyeTa
NPOAOIMKUTENBHOCTU COEANHEHNS NPU aBTOMaTUYECKOW TenedOHHON CBS3W, OTHOCUTCS:

a) moaewm;

6) dpakcMmunbHBIN annapar;

B) 06opyAoBaHue ¢ (DyHKLVEN aBTOOTBETHUKA,;

r) TenedOoHHbI annapaT ¢ pyHKLMen aBToMaTU4eCcKoro onpeaenuTenst Homepa;

A) yupexaeHyeckas TenedoHHas CTaHuus;

e) uHoe obopydoBaHWe, 3ameHsilOllee MOofb3oBaTenss B ero OTCYyTCTBME W obecneuvBatoliee U (Unn) umutupyiollee obmeH
MHopMaumen.

6.6.3. MNpu popmupoBaHnm TaprdpHbIX NnaHoB 3a ycnyrn TeneoHHon cBsa3n OnepaTopoM CBSA3W MOTYT NPUMEHATLCS Crieaytowmne Buabl
Tapudukaumm:

a) aboHeHTCKas cuctema onnartbl, NPy KOTOPOW pa3mep nnatexa AGOHeHTa 3a onpeAeneHHbIN (pacyeTHbIN) Nepuoa SBMNAETCABENNUYNHON
NMOCTOSIHHOW, HE 3aBUCALLEN OT obbema hakTUYecKkn MoMNyYeHHbIX YCnyr TenedoHHON CBA3N;

6) noBpemMeHHas cuctema onnartbl, He NpegycMaTpyBatoLLas NOCTOSHHYIO0 CyMMy ONnaTthl U 3aBUCSLLAA OT KONWYECTBa OKa3aHHbIXYCyr
TenedOHHON CBA3WN B eAnHULAX, onpeaeneHHbix OnepaTopom cassu;

B) KOMOWHMpOBAHHasa cuctema onmnaTtbl, MpY KOTOPOW ycnyrn TeneoHHON CBSA3W, He MNpeBbillallwye onpeferieHHoro obbema 3a
onpefeneHHbIN (pacyeTHbIN) NepUo, OKa3blBalOTCS 3@ MOCTOSIHHYIO CYMMY OMfaThl, ¥ OTAENbHO OMfayMBaloTCA YCryrn TenedoHHON CBA3N,
npeBbILLaloLLMe YKa3aHHbI 06beM.

6.6.4. Bbibop Buaa Tapudukauum ycnyr TenedoHHON cBa3mn onpepenseTca B 3akasax (Mpunoxexus k HacToswemy [lorosopy) B Buae
TapudHOro nnaHa oTAeNbHO AN KaXaow ycryru.

6.6.5. OcHoBaHMeM Ans cnncaHus CPeacTB C NULIEBOrO CYeTa 3a MpefoCTaBrieHHble TernedOHHbIE COeAVHEHNS ABMATCS AaHHbIe,
nonyyeHHble C NMomoLLblo obopyaoBaHuna Onepartopa CBsi3W, MCMOMb3yeMoro Ans yyeTa obbema okadaHHbIX YCnyr TenedOoHHON CBA3MN.

6.7. OnnaTta ycnyr TenemMaTuyecknux ycryr CBA3u U ycrnyr no nepegade AaHHbIX OCYLLECTBMSETCA B COOTBETCTBMM CO CREAyHoLMMM
YCINOBUSAMM:

6.7.1 EauHuuen TapyduKaumMmn okasaHHbIX YCryr CBSi3W Mo nepedade ronocoBoyr MHopmaumn B ceTu nepepdaymn asnsetca 1 (ogHa)
MUHyTa. [poaomKNTENBHOCTL COEAUHEHNS MO CETV Nepefayn AaHHbIX (CeaHca CBA3M), UCMoNb3yemas Ans onpeaeneHns pasmepa nnarbl, npu
nepegave ronocoBor WHOPMauuM OTcYMTbiBAaeTcs ¢ 1-i cekyHAbl nocne oTBeTa Bbl3biBaeMoro obopyaoBaHusi AO MoMeHTa oTbost
BbI3bIBAOLLErO MMM BbI3biIBAEMOro 060pyAoBaHMA unv obopyaoBaHus, 3ameHsowero aboHeHTa B ero otcytcTBue. CoeanHeHve no ceTu
nepefayn faHHbIX (CeaHC CBA3MW) Mpu nepeaaye roriocoBol MHMOPMaLUmMM NPOAOIMKUTENBHOCTBI0O MeHee 2 CeKyHA, He yuuTbiBaeTcsi B obbeme
OKa3aHHbIX YCryr.

6.7.2 EavHvuen Tapudmkaumm okadaHHbIX TenemaTu4eckux ycnyr cBs3v B Criyyae ux Tapudukaumm no obbemy npuHaATon nHopmaumm
asnsetca 1 (oanH) merabant (1 MB). Cymma noTpebneHHbIX B OTYETHOM nepuoge merabant okpyrnseTcs Ao Lienoro ynucna merabant B 6onbLuyto
CTOPOHY.

6.7.3. EQuHuLen TapudmrKaumm oka3aHHbIX TenemMaTUyeckunx ycryr CBA3u B criyyae ux Tapudukaumm no aboHeHTCKOM cucteme onnarbl
ABNSIETCS OANH MecsL, 6e3 yyeTa obbema NpuHATOro obbema nHdopmauum.

6.7.4. Beibop cuctembl onnaTtbl onpeaensetcs B 3akasax ([MpunoxeHns K HacToswemMy [loroBopy) B Buae TapudHOro nrnaHa otaensHo
ANS KaXaon ycnyru.

6.7.5. OcHoBaHVeM Ans CnMcaHns CpeacTB C NMULIEBOrO cyeTa 3a NpPefoCTaBleHHbIE TernemMaTuyeckme yCrnyrm CBA3nN SBMSTCS AaHHbIE,
nory4eHHble C NOMOLLI0 06opyAoBaHus, ucnonbdyemoro OnepaTopom CBS3W Ans yyeTa oobema OKa3aHHbIX UM TeNeMaTUyeCcKuxX yCcryr CBA3W.

6.7.6. OcHOBaHWeM Ans cnucaHus CpefcTB C NULEBOro cyeTa 3a NpefocTaBneHHble CoOeaAnHEHWs Mo ceTy nepeaadn AaHHbIX (CeaHchl
CBSA31) ABNSAITCA AaHHbIE, NOMyYeHHble C NOMOLLBIO 06opyAoBaHUs, ucnonsdyemoro OnepaTopoM CBSi3u Ans yveTa obbema okasaHHbIX YCryr
CBSI31 N0 Nepefaye AaHHbIX.

7. OTBETCTBEHHOCTb CTOPOH

7.1. Onepatop cBsA3KN 0CBOBOXOAETCS OT OTBETCTBEHHOCTW 32 HEUCMONHEHWe WNW HeHaanexallee WCMONHEHWe o6a3aTenbCTB Mo
[IOrOBOPY, ECNN 3TO NPOU3OLLIO BCNeACTBUE AENCTBUSI 0O6CTOATENBCTB HENPEOAONUMOW CUITbl UMW MO BUHE APYroWi CTOPOHbI UNW BCrieacTBue
NPUPOAHBIX SBIEHUNA.

7.2. Onepatop CBsi3n HE HECET OTBETCTBEHHOCTb 3a pacxofoBaHue cpeactB AGOHeHTa, KOTopble GbiMM cnvcaHbl ¢ NMULEBOMO cyeTa
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ABOHEeHTa B CuIy TOro, YTO MOMMHBI, NApPOnN UMW NH-KOABI CTany U3BECTHbI TPETLUM NLUaM He no BuHe OnepaTtopa.

7.3. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a CHIDKEHWE KayecTBa okasbiBaeMblx ABOHEHTY Ycnyr, ecrnu 3To BbI3BaHO HEUCNPABHOCTSIMU
ABOHEHTCKON NMUHUK, KOTopasi HaXoANUTCS Ha TeppuTopun AGOHEHTa.

7.4. OnepaTop He HeceT OTBETCTBEHHOCTb 3a OOPbIB (3amblkaHve) abOHEHTCKOW MUHWUK, MHblE HEUCMPABHOCTMW, BO3HUKLLME MO BUHE
ABOHeHTa Unu TpeTbux nuy,.

7.5. B cnyyae HecobntoaeHns AGOHEHTOM MpaBwn 3KCnyaTaumMmy nonb3oBaTenbCKoro (OKOHeYHoro) obopyaoBaHust N HecobnoaeHus
3anpeTa Ha NoaknoveHne Kk aboHeHTCKoW NuHUM obopyaoBaHUsi, He COOTBETCTBYIOLLErO YCTaHOBMEHHbIM TpeboBaHMsAM, BreveT 3a coboi
Bo3MelLLeHve OnepaTopy CBA3WN NPUYNHEHHBIX TaKUMK OENCTBUAMMN YObITKOB.

7.6. B cnyyae Heonnatbl AGOHEHTOM (haKTU4ECKM OKasaHHbIX ycryr, AGOHEHT BbinnadveaeT OnepaTtopy CBsi3v MeHio B pa3mepe 1 (oavH)
NPOLIEHT OT CYyMMbI OKa3aHHbIX, HO He OMNa4yeHHbIX YCyr, 3a Kaxabli AeHb NPOCPOYKM MnaTtexa, Ho He Bbonee cyMmMbl, noanexatlien onnare.

7.7. OnepaTtop CBSi3n He HeceT OTBETCTBEHHOCTM 3a cofepXaHue uHdopmauun, nepegaBaemMoit (monyyaemor) AGOHEHTOM npwu
nonb3oBaHUM ycrnyramu.

7.8. B cnyyae, ecnu BbIOpaHHbI TapudHbIA NnNaH npegycmatpuBaeT npepocTaBneHne ABGOHeHTy aboHeHTckoro obopyaoBaHwus,
ABOHEHT HeceT pucK criyyanHon rubenu unu nospexaeHusi obopyaoBaHusi. MNpu HacTynneHun BbilleykadaHHbIX 06cTosTenscTB ABGOHEHT
ynnayveaeT OnepaTopy CBsi3V CTOMMOCTb, YKa3aHHYIo B akTe NnprMeMku-nepeaaqm obopyaoBaHus.

7.9. B octanbHbIX cryyasx, He npeayCMOTPEHHbIX HacToAwuM [JoroBOpoM, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
OEeNCTBYOLMM 3aKOHOAATENbCTBOM.

8. MpuocTaHoBneHue, U3MeHeHMe, NpekpalleHre u pactopxeHue floroeopa

8.1. B cnyyae HapyLlieHns AGoHeHTOM TpeboBaHWii, CBA3aHHbIX C OKa3aHWEeM YCryr, ycTaHoBneHHbIX PenepanbHbiM 3akoHom "O cBaA3mn'”,
MpaBvnamu okazaHns ycrnyr CBs3v No nepefave AaHHbIx, [paBunamm okasaHuns ycnyr TenemaTuyeckux ycnyr cBsau, lNpasnnamm okasanms ycryr
TenedOHHON CBA3N U APYrMMX HOPMATVWBHO-NPaBOBLIMM akTamn Poccuiickon ®efepaumn 1 HacTosAWmMM [1oroBopoM, B TOM Yucne HapyLUeHus
CpOKOB OnnaTbl OkasaHHbIX ycnyr, OnepaTop umeeT NpaBo NPUOCTaHOBUTb OKa3aHue yCrnyr A0 yCTpaHeHUst HapyLlueHus. B cnyyae HeycTpaHeHus
TaKoro HapylleHus B TedyeHne 6 mecsaueB C AaTtbl nonyyeHus AboHeHTom oT OnepaTtopa yBeAOMIIEHVS B MUCbMEHHON (hOpMe O HamepeHuu
NprOCTaHOBUTL OkasaHwe ycnyr, OnepaTop CBsi3M BNpaBe pacToOPrHyTb JOrOBOP B OAHOCTOPOHHEM NOpsakKe.

8.2. Mo nnucbMeHHoMy 3asBneHuto AboHeHTa OnepaTop cBsA3n 06a3aH 6e3 pacTopXKeHWs1 4oroBopa NPUOCTaHOBUTL OKadaHne AGOHEHTY
ycnyr. MNpu aTom ¢ ABOHEHTa MOXeT B3MaTbCs NnaTa 3a BECb NEPUO/, YKa3aHHbIN B 3asBNEHUN, B COOTBETCTBUM C YCTAHOBIIEHHBLIM AN TaKuX
cnyyaes Tapudom.

8.3. B cnyyae npuoctaHoBneHuss ABOHEHTOM AelcTBus JoroBopa 6onee yem Ha 6 mecsiueB nubo HeBocTpeboBaHHOCTM ABOHEHTOM
npegocTtaensembix Onepatopom cBs3n ycnyr 6onee 6-Tv MecsueB, MO UCTEYEHUN YKa3aHHOrO BPEMEHW [OroBop MOXeT ObiTb pacToprHyT
OnepaTopom B OAHOCTOPOHHEM MopsaKe.

8.4. Bce n3ameHeHus u gononHeHus Kk Hactoswen nybnuyHon OdbepTe nybnukytoTca Ha cante OnepaTtopa www.telko.ru. Akuentom
N3MEHEHWI 1 JononHeHnn K nybnmuHon OdepTe cunTaeTcs nononHeHue nuuesoro cyeta AGoHeHTOM B Mobyto AaTy, creayoLyto 3a AaTon
BHECEHWNSI M3MEHEHU W JononHeHun. B cnyvae Hecormacusi ¢ BHECEHHbIMM U3MeHeHusiIMM ABGOHEHT BnpaBe pacTOprHyTb OOroBop B
OOHOCTOPOHHEM MOpPsiAKE, ONaTB MAKTUYECKN NOSyYEeHHbIE, HO He OMnayYeHHble Ha MOMEHT PacTOPXKEHWS YCIYTH.

8.5. HacToswwmii gorosop BCTynaeT B CUMy C MOMeHTa coBepLueHNst AGOHEHTOM KOHKIMIOAEHTHbIX AeWCTBUA, NPeayCMOTPEHHBIX M. 4.3, n
CUNTaeTCs 3akrnoYveHHbIM 6eCCpPOYHO O MOMEHTa ero pacTopXXeHWs B NpeayCMOTPEHHbIX HAacToAWwmUM [JoroBOpoOM v 3akoHodaTenscTsom PO
cnyyasx.

8.6. Kaxapin n3 3aka3os, 3ak/OYEHHbIX B paMKax HacTosLLEro A4orosopa, BCTynaeT B Cuny rnocne ero noanucanus («arta BctynneHus
3akasa B cuny») 1, ecnu B 3akase He yKazaHO MHOe, AeCTBYET B TEeYEHNe CpoKa AENCTBUSI HACTOSLLLEro A0roBopa.

9. MNpouwne ycnoBus

9.1. MpeTeH3nn No npedocTaBneHnto ycryr paccmartpusatotcs OnepaTopom CBSi3W B MOPSAKE U CPOKKM, yCTaHoBMNEHHble PeaepanbHbIM
3akoHoMm "O cBsi3n", [MpaBrnamu okasaHus ycrnyr CBA3uW Mo nepegade AaHHbix, [paBnnamm okasaHusa TenemaTuyeckyx ycnyr cesau, MNpasunamu
oKasaHus ycnyr TenedgoHHON CBA3N.

9.2. Bce crnopbl mo HacToswemMy [loroBopy, He yperynupoBaHHble CTOPOHaMW, paspeLllaloTcsd B COOTBETCTBUM C [EWCTBYHOLLMM
3akoHogaTtensctBoM Poccuickon ®egepauun.

9.3. B cnyyae npuHATMS HOBbIX HOPMAaTMBHO-MPaBOBbIX akToB Poccuickon ®Pepepaumnn, 3aTparmBaolLimMX MOMOXEHUS HACTOSALLEro
[oroBopa, AaHHble NOMOXeHWs aBTOMaTUYEeCK/ NoanexaT U3MEHEHUIO B COOTBETCTBUU C NPUHATLIMW HOPMaTUBHO-NPABOBLIMW akTamu CO AHS
BCTYNJIEHNS AAHHBIX aKTOB B 3aKOHHYIO CUIly.

9.4. TenedoH nHdOpMaLMOoHHO-CcnpaBo4Ho cuctemsl Onepartopa cBs3u (8652) 99-00-00.

9.5. AGOHeHT BripaBe obpaTuTbCA MO TernedoHy WHGOPMAaLMOHHO-CMPaBoYHOM cuctembl OnepaTtopa CBSi3W ANA  COrnacoBaHUst
MN3MEHEHMUsT TEXHUYECKMX U 3KOHOMUYECKMX MapameTpoB ycryr, TapudHOro nnaHa, a Takke cocTaBa Oka3blBaeMblx ycrnyr. MaeHTudgpmkaums
aboHeHTa ocyLLEeCTBNSIETCS NyTEM CBEPKM NAcNOPTHbBIX AaHHbIX, NPeAoCTaBNeHHbIX AGOHEHTOM NpU 3aKMYeHUM 0rOBOPa, a COOTBETCTBYOLLME
n3MeHeHus oTobpaxatotca B JInyHOM kabuHeTe AbBoHeHTa. Cormacvem C HOBbIMU YCMOBUSMMW MPEOOCTaBIEHUS YCNyr CBS3W SABMSIOTCH
COOTBETCTBYIOLLME KOHKIIOAEHTHbIE AeCTBUS ABOHEHTa.

9.6. ABOHEHT BnpaBe CaMOCTOSATENbHO N3MEHSATb TEXHUYECKNE N SKOHOMUYECKUE NapaMeTpbl YCIyr, TapudHbie NnaHbl, a Takke CocTaB
oKasblBaeMbIX YcCryr nocpeactBoM JluuHoro kabuHeta. CornmacMeM C HOBbIMW YCIOBUSIMW MPELOCTaBMEHUsI YCINyr CBsi3W SIBMSIOTCS
COOTBETCTBYIOLUME KOHKIIOAEHTHbIE AEACTBUSI AGOHEHTA.

9.7. Mop xapaKkTepuUCTUKOWN TernemaTudeckon ycnyrm cBsian «CkopocTb goctyna B WHTepHeT (mormoca nponyckaHusi)» MOHUMMaeTcs
MaKCUMarnbHO BO3MOXHasi CKOPOCTb A0CTyna K VIHTepHeT, koTopas TeopeTuyeckn MoXeT ObiTb AOCTUTHYTa Npu AaHHbIX ycrnoBusx. PeanbHas
cKopoCTb AocTyna B WHTepHeT sBnsieTcsl BEMWUYMHOW HEOMpeaeneHHOW WM 3aBUCUT OT pasfU4HbIX (PaKTOpOB, B 4ACTHOCTU, TEXHUYECKMX
XapaKTepUCTUK NOAKMIYEHUS], MapLUpyTa, TEKYLLEN Harpy3Kku pecypcoB, kK KoTopbiM obpaliaeTcst AGOHEHT, OT TEKyLLEN 3arpy3K1 KaHarnoB CBs3u
CeTu CBA3M 06LLEero nonb3oBaHns U T.4., U He MOXeT ObITb rapaHTupoBaHa OnepaTopom CBA3M B KaXabl OTAENbHO B3ATbIA MOMEHT BPEMEHMW,
NOCKONbKY HAaxoaQUTCSl BHE 30Hbl Er0 OTBETCTBEHHOCTU.

9.8. Onepatop CBsI3n He MNPUHMMaEeT Ha cebs KakMx-NMbo [OMONHUTENbHLIX 0bs3aTenscTB nepen AGOHEHTOM B [0OPOBONBHOM
nopsiake.

10. Cornacue Ha 06paboTKy NepCoHaNbHbIX AAHHbIX

10.1. Mop o6paboTkoi mepcoHanbHbIX AaHHbIX AGOHeHTa noHumaroTcs aencteus OnepaTtopa CBsI3W C NEPCOHanbHbIMU OAHHBIMU,
BKMoyass cbop (MonyyeHue), peructpaumio, BHeceHue B 0a3y, HaKoMMeHwe, XpaHeHue, afjanTMpoBaHWe, W3mMeHeHue, OGHOBIEHME,
ncnonb3oBaHue v nepeaaya, a Takke YHUUTOXEHMEM CBeeHuii 0 hr3nyeckom numue.
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10.2. Lenblo npegoctaBneHnss AGOHEHTOM MepcoHanbHbIX AaHHbIX UM nocreaytollenn obpabotkn nx OnepaTtopom CBsi3W SBMSieTCH
nony4eHve AboHeHToMm Ycnyr Onepatopa cBA3u.

10.3. 3akntoveHne HacTosiwero foroBopa AGoHeHTOM npusHaeTcss CTOpoHamu kak cornacue AGOHEHTa, WCMOMHEHHOE B MPOCTON
nucbMeHHo popmMe, Ha 06paboTKy creaytoLnx NepcoHarnbHbIX AaHHbIX: (PaMUnnM, MMeHW, OTHECTBa; AaTbl POXAEHWS; MOYTOBLIX agpecos (Mo
MEeCTY pernctpaumm u Ans KOHTaKTOB); HOMepa OCHOBHOIO AOKYMEHTa, yOOCTOBEPSIOWEro NMMYHOCTb ABOHEHTa, CBeAeHWIn O JaTe Bbigauu
yKa3aHHOro AOKyMEHTa 1 BbiAaBLUEM €ro opraHe; aTte U MecTe poXAeHUsi; HOMepPOB TenedOoHOB; aApeCcoB 3NEKTPOHHON MOYTHI.

10.4. AGOHEHT B Lensix MUCrnonHeHus Hactosiwero [oroBopa npepoctaensetr Onepatopy CBs3W MpaBO OCYLLECTBMAATb criegyloyne
OencTBuUa (onepaumun) ¢ nepcoHanbHbIMU AaHHbIMU: cBOp 1M HakonmeHue; XpaHeHne B TeveHue cpoka AencTeus [loroBopa u He MeHee, Yem
yCTaHOBIEHHbIE HOPMATUBHBIMU JJOKYMEHTAaMUN CPOKWN XPaHEHUSI OTYETHOCTU, HO HE MeHee Tpex NeT, C MoMeHTa JleT ¢ aaTbl npekpaLleHunst Cpok
nencteus [oroBopa; YyTOYHeEHWE (OOHOBMEHWE, W3MEHEHME); WCMOMNb30BaHWE, YHUYTOXEHME; obe3nuuvBaHve; c cobniogeHVeM Mep,
obecneyrBaloLLNX 3aLUTY NEPCOHaNbHbIX 4aHHbBIX OT HECaHKLMOHMPOBaHHOrO AOCTyna.

10.5. OT3bIB cormacusi Ha 06paboTKy MNepcoHanbHbIX AaHHbIX MOXeT OblTb OCyWecTBMNeH nyTeM HanpaBrneHuss ABGOHeHTOM
COOTBETCTBYIOLLLETO pacriopsPKeHns B MPOCTON NUCbMEHHOW dhopme B agpec OnepaTopa cBsA3n.

11. Aapec n 6aHKoBCKMe pekBU3UTbI OnepaTopa CBA3MK:

3AO0 "TENKO"

Opuanyecknin agpec:

P®, CtaBpononbckuin kpai, 355035,
r.Ctasponons, ynuua Mapwana Xykosa, 21a
PakTnyeckuin agpec:

P®, CtaBpononbckun kpan, 355035,

r. Ctasponons, ynuua Mapwana Xykosa, 21a
MNHH 2636033069

K 263401001

OlPH 1022601938248

P/c 40702810700980031055

dununan «UeHTtpaneHeiiiy barnka BTE (MAO) r. Mocksa
BUK 044525411

Kopp/cy.Ne 301018101452500004 11

OKMO 51970071 OKB3[ 61.10.4 OKOM® 12267
Ten. (8652) 990-000 gakc 990-109 www.telko.ru

["eHepanbHbIN JUpekTop
3A0 }TE]'IKO»
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MPUNOXEHUE Ne 1

YCNOBUA OKA3AHUA OONONHUTENBLHOW YCNYTU «EAUHBIA CYET»

1. OnucaHue 1 xapakTepUCTUKN AONOMHUTENBHOW yCryru «EauHbIN cueT»

1.1. Hactosiwime Ycnoeusi okasaHusi JOMONHUTENbHOW ycnyrn «EAuHbIA c4eT» perynupyroT nopsigok okasaHusi Onepatopom ABGOHEHTY
[OOMNONMHUTENBHOM YCNyru, NpegocTaBnsiowert nocrneaHemMy BO3MOXHOCTb ONnathbl yCnyr:

«YMHbIN [lomodpoH», (Aanee — [JononHuTenbHas ycnyra).

HononHuTenbHas ycnyra npegoctasnsieTcss AGOHEHTY Ha nepuoa AeNCTBUS JOroBopa OKa3aHus YCIyr CBA3M, 3aKIo4eHHOro Mexay ABOHEHTOM
1 OnepaTopom.

1.2. OnepaTop OCyLLeCTBNSAET eAuHbIN CyMMapHbIi y4eT 6anaHca Jluuesoro cyeta AGOHeHTa no Ycnyram, ykasaHHbIM B M. 1.1. HacTosiumx
Ycnosuin.

1.3. B cpoku 1 B nopsigke, yctaHoBneHHble [loroopom, OnepaTtop BbicTaBnsieT ((popmupyeT) ABOHEHTY eMHbIN CHET 3a oka3aHHble no JoroBopy
Yenymw.

1.4. B BbicTaBnsseMoM ABGOHEHTY eaQMHOM CYeTe yKasblBaloTCA AaHHble O CTOMMOCTU Oka3sbiBaeMbix AGOHeHTy Ycnyr no [Jorosopy, obuias
cToMMOCTb Ycnyr, noanexaiias onnarte, a Takke MHas MHdopMauwms, KoTopasi JomkHa ObiTb OTpaxeHa B cHeTe B COOTBETCTBMM C HOpMaMM
[eNCTByIOLLEro 3aKoHoAaTenbCTBa.

1.5. AGOHEHT onnayvBaeT BbICTaBINEHHbIA €AWHBIV CHET B NMOPSIAKE Y CPOKM, yCTaHOBMNEHHbIE [JoroBopoM.

1.6. B cnyyae HegoCTaTOMHOCTU AEHEXHbIX CPeACTB Ha eAMHOM nuueBoM cyeTe AGOHeHTa Ans onnaTbl BCEX OKasblBaeMbIX eMy Ycnyr no
[oroBopy oka3aHue Ycnyr npyuocTaHaBnvMBaeTCa B COOTBETCTBUM C yCnoBusimm [JoroBopa 4O MOMEHTa MOCTYNNEHNS Ha €AWHbIN NTMLEBON cYeT
ABOHEeHTa fieHeXHbIX CPeACTB, HEOOXOAMMBIX AN NOMHOM onnaTbl okadbiBaeMbix ABOHEHTY Ycnyr.

2. lNopsaoK NoAKMYeHNA 1 OTKIoYeHUs [JononHUTENbLHON yCnyrn

2.1. JononHutenbHasa ycnyra nogknovaetcst AGOHEHTOM NyTeM NoanucaHus 3akasa u akta v sBnsieTcs NonHbIM M 6€30roBOPOYHbIM NMPUHATUEM
HacTosLMX YCnoBui (akuenT odepThbl).

2.2. ABoHeHT BnpaBse B Noboe Bpemsi 0TkasaTbCs OT MpefocTaBneHns [JononHnTeNnbLHOM ycnyrn, noAas MMCbMEHHOE 3asiBeHne B mecta paboTsl
¢ ABoHeHTamu.

3. MNMopsipok onnatel Yenyr

3.1. Onnara Ycnyr Onepatopa npv nonb3oBaHun [JONOMHUTENBHOW YCMYron ocyLLecTBRseTcs No Homepy JlvueBoro cyeTta.
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MPUNOXEHUE Ne 2

Ne HdononHutenbHble paboThbl EA.
n/n n3m. LleHa
1 |Bble3g cepBUCHOroO NHXeHepa en 500,00 P
2 |KoHcynbTupoBaHue no opraHunsaumm CKC wT 500,00 P
3 ::E;p;c;ﬁct?:?gjﬁcm akocucTem "yMHOro goma" (yMHbIE KOMOHKW, namnbl, po6oThbI- wr 1 500,00
4 |HacTtpovika cmapt TB aboHeHTa wT 1500,00 P
HacTpoiika aboHeHTCKOro MapLupyTtusatopa(poyTtepa) wT 750,00 P
6 S:;TA;OH;K?,, 3;::6;2:)(;2 ::)I‘II/ICVI Ons perncTpaumm n HaCTPONKM CMapT-yCTPOUCTB (6e3 W 500,00 £
7 |Ayant cnaboToYHOro LWKUTKa (roToBOro, A0 AECATU TOYEK KOMMYTaLmMm) wT 2 000,00k
Mpo3BoHka kabens (MapkMpoBka CMOHTUPOBAHHON NOKarbHOW CETU) wT 300,00 P
Kpoccuposanue Ethernet-po3seTku (3anuTbiBaHne yxxe CMOHTUPOBaHHOMN) wT 400,00 P
10 |Matuykopg UTP 2x2 (kabenb) 40,00 P
11 |Matukopg UTP 4x2 (kabenb) 50,00 P
12 |O6xwum koHHekTopa RJ-45, RJ-11 100,00 P
13 [3ameHa KoHHeKTopa ONTUYECKOW NIMHWUN CBSA3M wT 500,00 P
14 |BoccTaHoBNEHNE BOOKOHHO-OMTMUYECKOW NIMHUKN CBA3W Ha TeppuTopun KnueHta wT 2 000,00k
15 [3ameHa onTnyeckoro natykopaa wT 500,00 P
16 [MoHTax mapLupyT3aTopa Ha CTeHy (Ha camopesbl, Abenb-reo3am) wT 1 000,00 P
17 |BypeHue/cBepneHve oTBepcTui B cTeHax (go [12) wT 150,00 P




