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NYBIINYHAA ODEPTA
O 3AKINIOYEHUX 0OITOBOPA OB OKA3AHUM YCNYT CBA3U

r. CTaBpononb
1. O6LKe nonoxeHus

1.1. OanHbii gokymeHT saensetca nybnuyHon Odpepton 3A0 «TEJIKO» (panee «Omnepatop CBA3U»), U COOEPXMUT BCE CYLLECTBEHHble
ycnosus [loroBopa 06 okazaHWu ycryr CBS3W.

1.2. Ycnosusa OdpepTbl MOTYT ObiTe MPUHATHI NOOLIM PU3NYECKUM NNLIOM, MMEIOLLMM HaMepeHve nonyyatb Ycnyru, npegoctasnsemble
OnepaTopoMm CBA3N, He MHaYe Kak NyTeM NpUcoeanHeHus K npeanoxeHHon OdepTe B Lienom.

1.3. B cootBetctBUM co cT. 437 lpaxpaHckoro kogekca Poccuiickon Pefepaummn B criydae MPUHATUS M3MOXEHHBIX HWXKEe YCIOBUN,
dusmdeckoe nuuo, npoussogsilee Akuent ator OdepTol, cTaHoBuTcA ABGoHeHTOoM, a OnepaTtop cBsA3nM U AGOHEHT coBMecTHO — CTopoHamu
[oroBopa 06 okazaHuu ycryr CBA3W.

2. OnpepeneHus

«ABOHEHT»- (hU3nYeckoe NuLo, ¢ KoTopbiM OnepaTopoM CBs3W 3akrodeH [oroBop Ha yCrnoBusix, codepxalumxcs B Hactosiweir OdepTe,
BblENeHNeM YHUKanbHOroO Koaa MaEHTUUKaLMK.

«ABOHEHTCKas! NMHKSA» - NINHUS CBSA3U, COeAMHSIIOLLAs Nofb3oBaTenbCKoe (OKOHeLlHOG) o6opy,qosaHV|e AbBoHeHTa C Y3I510M CBA3K CeTu nepenaym
OaHHbIX OnepaTopa CBA3N.

«AKUenT» - nomHoe u 6e30roBOpoYHOE MPUHATME ABOHEHTOM YycnoBuii Hactosiwen OdpepTbl, COBEpLUEHHOe NyTeEM OCYLLEeCTBMEHUS
KOHKIMIOAEHTHBIX AeNCTBUIA, NpeaycMOTpeHHbIX HacTosiwen OdepTon. AkuenT OdbepTbl co3naeT [loroBop 06 okasaHum ycnyr cBsA3u.

«Onepatop cBsi3u» - 3akpbiToe akumoHepHoe obLecTBo « TEJTKO».

«TaquJanZ nnaH» - COBOKYMNHOCTb LEHOBbIX yCJ'IOBMVI, Npun KOTOPbIX OnepaTop CBA3N npeanaraet nonb3oBaTtbCA OOHOW UMW HECKOMNbKUMUN
ycnyramn cCBA3W, a TakkKe ycrnyramu, TexXHONOorm4ecku HepaspbiBHO CBA3AHHbIMW C OKasblBaeMbiMU ycnyramum CBA3UM U HanpaBlieHHbIMU Ha
noBbllLIeHNe nxX I'IOTpeGI/ITeJ'IbCKOﬁ LLEHHOCTW.

«TexHn4eckas BO3MOXHOCTb NpeAoCTaBNeHus 4oCTyna K ceTu» - OAHOBPEMEHHOE Hanuune He3aaencTBOBaHHON MOHTMPOBAHHOM EMKOCTU y3na
cBasn OnepaTtopa CBA3N, B 30He AENCTBUSA KOTOPOro 3anpallnBaeTcsa NOAKMYEHe Nonb30BaTeNbCKoro (OKOHeYHoro) obopyaosaHus AboHeHTa
K CETU nepefayv AaHHbIX, N HE3aAENCTBOBAHHbIX NIMHUIA CBA3U, NMO3BONSAIOWLMNX CHOPMMPOBaTL aOOHEHTCKYHO NMHWIO CBA3W MeXIY Y3I10M CBSA3U U
nonb30BaTenbCKNM (OKOHEYHbIM) 060pyAOBaHMEM.

«JIN4HbIN KaBUHET» - cucTema camoobenyxvBaHust OnepaTopa CBs3W, Yepes KoTopyto ABOHEHTOM C UCMONb30BaHUEM VHAMBUAYANBHOIO Napons
OCYLLECTBMSIETCS AOCTYN K CBEAEHMSIM 06 OKa3blBaeMbIX eMy ycrnyrax cBsiau 1 o pacyetax ¢ OnepaTtopom CBsi3u, a Takke K MHON MHcopMaLmu.

3.MpenmeT poroBopa

3.1. Onepatop cBs3u oka3blBaeT ABOHEHTY CrieflytoLmne ycnyrn cBs3u (fanee no Tekcty Ycnyru):
- TenemaTu4eckve ycnyru ceasu;
- ycnyru CBsi3n Mo nepegaye AaHHbIX AN Lenen nepegaym ronocoBon nHgopmaumu;
- YCryru CBA3M B CETU Nepeaaqun AaHHbIX, 3a UCKIYEHWeM nepeaadu ronocoBon Hpopmaumm; - ycnyru CBA3M no

npenocTaBneHno KaHanoB CBA3K,
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- yCnyrn MecTtHow TenedoHHOW CBA3W, 32 UCKIIOYEHMEM YCIyr MeCTHON TenedOHHOM CBSA3M C UCMONb30BaHMEM TakCO(POHOB 1

CpeacTB KONMEKTUBHOIO JocTyna.
a ABOHEeHT onnaymBaeTt okaszaHHble eMy YCryr B MOPsSAKE U CPOKW, YCTaHOBMNEHHbIE HacToAWwmM [JoroBopom.

3.2. Onepatop cBA3M 0Ka3blBaET YCINyr CBA3U Ha OCHOBaHUW CrEAYHOLNX NTULIEH3NIA:

- JlnueHsns Ha Tenematudeckue ycnyru cessu NeJ1030-00114-77/00079250 BbiaaHHas depepanbHoi cnyxbbl Mo Haasopy B
chepe cBsI3U, MHPOPMALIMOHHBIX TEXHOMOMMIA U MAacCOBbIX KOMMYHUKaumi, oT 13.11.2020r., cpok gencteus go 13.11.2025;

- JInueHsust Ha ycnyrv cBs3v No nepegade AaHHbIX Ans Lenen nepegayn ronocosor nHgopmaumm NeJ1030-00114-77/00080185
denepanbHon cryx6bl No Haa3opy B cdepe CBA3M, MHPOPMaLMOHHbLIX TEXHOIOMMIA U MacCoBbIX KOMMYyHWKaumi ot 15.03.2021,
cpok genctaus 4o 15.03.2026;

- JIMueHsnsa Ha ycnyrm MecTHOW TenedOHHOW CBA3M, 3a UCKITIOYEHUEM YCryr MECTHOWN TenedOHHOW CBA3M C UCMONb30BaHNEM
TakcooHOB M cpeAcTB konnekTueHoro goctyna Nefl030-00114-77/00054039 ®epepanbHoi cnyxbbl no Haasopy B cdepe
CBSA3U OT
13.08.2016, cpok genctaumsa ao 30.08.2026;

- JInueHsusi Ha ycnyrn cBsiav No nepefadve AaHHbIX, 3@ UCKIOYEHUEM YCIyT CBS3W MO nepedadve AaHHbIX ANS uenen nepegaymn
ronocoBoi nHgpopmaumm NeJ1030-00114-77/00049478 depnepanbHoii cnyx6bl No Haa3opy B cdepe CBA3U, MHEPOPMaLIMOHHBIX
TEXHOMNOrMM N MaccoBbIX KOMMyHMKauuin ot 20.07.2015, cpok aencteusa go 20.07.2026;

- JIMueHsnsa Ha ycnyrm MecTHOW TenedOoHHOW CBA3M, 3a UCKITIOYEHUEM YCIyTr MECTHOWN TenedOHHOW CBA3M C MUCMONb30BaHNEM
TakcodoHOB U cpeacTB konnekTtueHoro goctyna Nefl030-00114-77/00049476 depepanbHoi cnyx6bl N0 Hag3opy B cdepe
cesaaun ot 20.07.2015, cpok gencrteus go 20.07.2026;

- JluueHsust Ha ycnyru cBs3av no npepocTaBneHunto kaHanoB cBs3n NeJ1030-00114-77/00049477 depepanbHon cnyxbbl no
Hagasopy B cdpepe €BA3W, MH(POPMALMOHHBIX TEXHOMOMMN M MaccoBbiX KoMmyHukaumn ot 09.09.2015, cpok gencTtsus Ao
09.09.2026.

3.3. MepeyeHb okasbiBaeMbix ABOHEHTY YCMyr, UX TEXHUYECKME M IKOHOMWYECKME NapameTpbl (B TOM YWCME KOMUYECTBO YCHYT,
TapudHble NnaHbl, cucTema onnatbl, TN goctyna k cetn Onepatopa) onpegensitotcs cTopoHamu B 3akasdax ([punoxeHust K HacTosiemy
[OroBopy), a Takke B nopsigke, yctaHoBrneHHbIM N.9.5 n n.9.6 Hactosiwero JoroBopa. OdopmMneHHble CTopoHamu 3akasbl, a Takke U3MEHEHUS,
BHECEHHble B COOTBETCTBUM € N.9.5 1 9.6 [loroBopa, SBNA0TCA HEOTbEMIEMOW YacTbio HacTosLero [lorosopa.

3.4. OnepaTop cBsi3n MOXeET Mo xenaHuto AGOHeHTa B pamkax Hactosiero [JoroBopa okasbiBaTb HE TOMbKO YCMyrn CBSA3W, HO U
yCryry, TEXHOMOIMYECKN HepaspbiBHO CBS3aHHbIE C OKa3blBaeMbIMW yCIyramu CBSI3W W HanpaBfieHHble Ha MOBbILIEHWE UX NOTpebuTenbCckomn
LEHHOCTW, €cnu Ans 3Toro He Tpebyercsa oTaenbHoM nuvueHaum u OnepatopoM CBsisv cobniogatoTcs TpeboBaHWs, NpedyCMOTPEHHbIe
3akoHogatencTBoM P®. [NepeyeHb ycnyr, TEXHONMOMMYECKN HEepaspbiBHO CBA3aHHbIX C OKa3blBAEMbIMM YCMyraMmu CBA3W W HanpaBreHHbIX Ha
NOBbILLEHNE WX MNOTPEeOUTENbCKOW LIEHHOCTW, a Takke MX CTOMMOCTb onpefensietcs OnepatopoM cBssu. Onnarta ycnyr, TEXHOMOrU4ecku
HepaspbIBHO CBSA3aHHbIX C OKa3blBAEMbIMW YCIyramMu CBSA3M, a Takke NOPSAOK UX OKA3aHWsi U yYeTa OCYLLECTBIISIETCA B TOM e Mopsiake U Ha Tex
e YyCrnoBusX, KOTOpble onpeaeneHbl HacToAWwnM [1oroBopom A5 yCryr CBSI3u.

3.5. Yenyra «YMHbIA fOMOGOH» oka3sbiBaeTcs OnepaTtopoM Ha OCHOBaHMM 3aKMYeHHOro goroeopa: https:/pocaomodoH.pdy/license-
agreement/ . Onucaxue yenyrm pa3meLlleHO B cetn WHTEpHET no appecy:
https://wiki.rosdomofon.com/Moaaepxka/BoamoxHoctn CuctemblPoc[lomodoH/DyHkuUmoHan yenyrv YmHbI_[loModoH

3.6. B cnyyae He[oCTaTOYHOCTU AEHEXHBIX CPEACTB HA €ANHOM NULIEBOM cyeTe AGOHeHTa AN OnnaThl BCEX OKa3biBaeMbIX eMy Yeryr

no [loroBopy, okasaHue Ycryr npuocTaHaBnMBaeTCs B COOTBETCTBMM C yCNoBMSAMU [lJoroBopa 4O MOMEHTa MOCTYMNEHNS Ha €AUHbBIV NMULEBOW cYeT
ABOHEeHTa fieHEeXHbIX CpeAcTB, HEOOXOAUMBIX AN NOMHON onmnaTkl okasbiBaeMbix AGOHeHTy Yenyr (Mpunoxexue 1).

3.7. Ycnyri nogBwxHol paguotenedoHHon ceasu npegcrasnsiotces MAO «Merad®oxy», OIMPH: 1027809169585; HH:7812014560;
KMr: 770701001; mecto HaxoxaeHus: 127006, . Mocksa, Opy>celHbivi nepeynok, 4. 41., Ha ocHoBaHun nuueH3un J1030-00114-77/00063847 ot
01.03.2018 r.

3.8. Ycnyra no npocMoTpy TeNneBM3MOHHLIX kKaHanoB BelaTenen npegocraensietcs OO0 «JlandpCrpum, OMPH 1127746635170, HH
7710918800, 109240, ropog Mocksa, Hukonosimckas yn., A. 13 cTp. 2, aTax 2, Ha OCHOBaHUW areHTcKkoro gorosopa. OnuncaHve ycnyrm pasmeLleHo
B CETM MHTEpPHET no agpecy: https://smotreshka.tv/oferta mftv

3.9. Hactosiwwmin [Jorosop, 3akntoyaercs ¢ AGOHEHTOM, SBNSIOLMMCS (OU3UYECKMM NULOM, B LIENSIX NOMb30BaHUS ycryramMmu CBs3u
NS NNYHBIX, CEMEVHBIX, AOMALLHUX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBMEHNEM NpeanpUHMMaTENbCKON AesTENbHOCTY.

4. 3akntoyeHue [loroBopa

4.1. B coorBetctBUMM co cT. 435, 437, 438 TK P® Hactosiwasa nybnuyHas Odbepra agpecoBaHa (U3MYECKOMY nuLy, XenawoLlemy
BOCMONb30BaTbcs ycnyramu OnepaTopa cBa3u, U aBnsetcs nyonuyHeiM npeanoxeHmem 3A0 «TENIKO» 06 okazaHum ycryr CBA3W.

4.2. Bce ycnosusa HacTosiwennt OdepTbl SBRAsOTCA ob6si3aTenbHbiMM Ans AGoHeHTa. ABOHEHT, BOCMONb30BaBLUMIACS YCryramu CBsi3w,
CcYMTaeTCA 03HaKOMMBLLUMMCS U COrmacHbIM ¢ HacToswen OdepTor. HacToswmin JoroBop MMEET IOpPUANYECKYIO CUITy B COOTBETCTBUM CO CT. 434
'K P® 1 aBnsetcs paBHOCKNbHBLIM JOrOBOPY, MOANMUMCaHHOMY CTOPOHaMM.

4.3. be3oroBopo4Hoe npuHATME ycnosui HacTosiwen OdepTbl B cooTBeTCTBUM CO CT. 438 K PP, cuutaetca Akuentom gaHHon OdpepThbl 1
3aKMYaEeTCs B OCYLLECTBNEHUM AGOHEHTOM OZIHOTO U3 CrieayHLLUX EeNCTBUNA:

- noanvcaHve NMcbMeHHoro AkuenTta o npucoeanHeHnn k Hactoswen Odepre;
- noaknoyeHne k cetu ceasm Onepatopa CBA3M NONb30BaTENbLCKOro (OKOHeYHoro) obopynoBaHus ABGOHEHTa ¢ perucTpaumeit
ABOHeHTa NOCPEACTBOM UCMONb30BaHMst BblaerieHHoro emy OnepaTopom CBS3U YHUKanbHOro koda naeHTudgukauum; - onnata
ABOHEHTOM yCnyr CBA3W.
4.4. 3aknoveHe JoroBopa 1 okaszaHue Ycnyr npou3BOAUTCA TOMbKO NPU HanM4mMm TeXHUYECKOW BO3MOXHOCTU.
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4.5. ins 3aknoveHns oroBopa ¢ NpefocTaBneHMEM AOCTYNa K CEeTU nepeaydn AaHHbIX C UCTONb30BaHMEM abOHEHTCKOW NuHUM ABOHEHTY,

nvewwemMy HamepeHue 3akn4nTbL 4orosop, HeobxoaMmo nogatb OnepaTopy CBA3N 3adBlieHne O 3aKIr4YeHnn gorosopa.

5.MpaBa n 06A93aHHOCTN CTOPOH

5.1. Onepatop cBsi3n 065a3aH: 5.1.1. B Lensx obecnevyeHns BO3MOXHOCTW OKkasaHus ycnyr AGOHEeHTY opraHn3oBaTb MPUCOEAUHEHVE Ha
aboHEHTCKOM YpPOBHE MONb30BaTENbCKOro (OKOHEYHOro) obopyaosaHus ABoHeHTa k ceTn Onepatopa CBsi3aW, Npyu HEOBXoANMOCTY OpraHM3oBaB
Ans 3TOro aboHEHTCKYH0 NuHUIO. [Npy 3TOM B 3aBMCMMOCTUN OT TUNA NOAKIMIOYEHNS N TEXHUYECKUX OCOBEHHOCTEN NOAKMIOYEHNS 3a OpPraHn3aLmio
[oCTyna K ceTn nepefdayn AaHHbix OnepaTtopa CBA3N MOXET B3MMaTbCA OTAeNbHasA nnaTa, pasmep KOTOPOW yCTaHaBMMBaETCA OTAENbHbIM
3akasom;

5.1.2. obecneunTb BeAeHWe NuLeBoro cyeta ABOHEHTa, Ha KOTopbIn ByayT 3a4ncnATLCS AeHexHble cpeacTea ABOHEHTa, 1 C KOTOPOTO OHM
OyayT cnucblBaTbCA 3a hakTUHECKN OKa3aHHbIe yCryru;

5.1.3. oka3biBaTb AGOHEHTY ycnyr B COOTBETCTBUM C lNpaBunammn okazaHus TenemaTnyeckux ycnyr cesasu, Mpasunamu okasanus ycnyr
TenedoHHoW cBA3W, [MpaBunamm okasaHWsl ycryr CBsiaW MO nepedadve AaHHbIX, JIMUEH3MsMKW, NMPOYMMM HOPMAaTUBHO-NPABOBLIMKU aKTamu
Poccuiickon depepaumm 1 ycnosusiMm HacTosiwero [loroBopa;

5.1.4. obecneuntb AGOHEHTY BO3MOXHOCTb MONb30BaHUS yCnyramu TenedoHHOM CBA3M U yCryramu nepegadun AaHHbIX 24 yaca B CyTKU B
TeYyeHve cpoka AencTBmsa HacTosiwero [loroBopa, ecrnm nHoe He YCTaHOBMEHO 3akoHodaTenbcTBoM Poccuiickon ®egepauuy;

5.1.5. ob6ecneuntb AGOHEHTY BO3MOXHOCTb NMOMNb30BaHWS UHBIMW YCyramu, He NpegycMoTpeHHbiMu . 5.1.4., 24 yaca B CyTKM B Te4eHUe
CpoKa AencTBua HacTosLwero [lorosopa, 3a UCKIIYeHNEM Cry4aes NPOBEAEHUS HEOTIIOXKHbBIX MeponpuaTuii B 0bnactn o6opoHbl, 6esonacHocTH
N oxpaHbl npasoropsigka B Poccuiickon ®epepaummn un  criyyaeB MpPOBEAEHWS MPOMUNAKTUYECKUX pernaMeHTHbIX WM PEMOHTHBIX
HepernameHTHbIX pabor;

5.1.6. yCcTpaHaTb B yCTAHOBMEHHbIN [JOrOBOPOM CPOK HEMCMPaBHOCTW, MPENATCTBYOLLME NONb30BaHM0 yenyramu. NHdopmaums o cpokax

yCTpaHeHWs HeMcnpaBHOCTEN, NMPENATCTBYIOLLMX NONb30BaHMIO YCryramu CBs3W, pa3MeLlaeTcs Ha uHTepHeT-calite Onepatopa cBA3n

www.telko.ru;

5.1.7. n3Bewatb ABoHeHTa 06 M3mMeHeHun TapudoB Ha ycnyrm He meHee 4YeMm 3a 10 (AecsTb) OHEW OO BBEAEHUS HOBbIX Tapudos
nocpeacTBOM pa3MeLleHnss COOTBETCTBYIOLLErO yBEAOMIEHNS HA UHTepHeT-carTe OnepaTtopa cBsasn www.telko.ru;

5.1.8. HasHayaTb No cornacoBaHuMio ¢ ABOHEHTOM HOBbIN CPOK MCMOMHEHWUs YCnyr, ecnu HecobniogeHne cpoka bbino obycrnosneHo
obcToATeNnLCTBaMM HENPEOJONMMMON CUnbl;

5.1.9. obecneunTb cobnogeHne TariHbl CBA3W U TalHbl TenedoHHbIX NeperoBopoB ABGOHEHTa, B T.4. COXPaHSATb B TalHe NOrMHbI, Naponu un
Koapl Aoctyna k ycriyram AboHeHTa. OrpaHunyeHve npasa Ha TalHy TenedOHHbIX NeperoBopoB, nepeaaBaeMbiX N0 CETSM CBA3W, AOMNyckaeTcs
TOMbKO B Criy4asix, npeayCcMOTpeHHbIX deaepanbHbiMu 3akoHamu. CBefeHns 06 okasaHHbIX abOHEHTY ycryrax CBA3W 1 nepefaBaeMbiX Mo CeTAM
cBA3N TenedOoHHbIX MeperoBopax MOryT NpPefocTaBnsiTbCs TONMbKO ABOHEHTaM WM UX YNONMHOMOYEHHbIM NPEeACTaBUTENsM, €ClW UHOoe He
npepycMoTpeHo defepanbHbIMU 3aKoHaMu;

5.1.10. npepoctaBnATb  ABOHEHTY UM  npuHUMatb OT  ADOHeHTa  nocpeacTBOM  (DYHKLMOHMPOBaHUS  GecnnaTHow
MHPOPMALMOHHOCTPABOYHOM CUCTEMBI CEeayoLLY0 NHOPMaLUIO:

- MHpOpMaLMio O COCTOSHUM NULEBOro cyeTa ABOHEHTa, B TOM YMCHe O 3aA0MKEHHOCTM NO onnare ycnyr;

- uHdopmaumio 06 okasbiBaeMbIX ycrnyrax, Tapudax n HeobxoanMbIX pa3bsSCHEHNAX B COOTBETCTBUM C [paBunammn okasaHus
ycnyr;

- MHGOPMaLMIO 0 30He 0BCnyXMBaHWA ceTu cBsa3u OnepaTtopa CBA3Y;

- MHOPMaLMIO O MECTHOM BPEMEHU;

- nHpopmaumio 0 Homepe TenedoHa B ceTW MeCTHOM TenedoHHoN cBsian OnepaTopa CBsi3aW, yCTaHOBIIEHHOTO B NOMELLEHNN NLa
(npepocTaBnseTcsa nuuy, KOTOpPoe BNadeeT UMm Mornb3yeTcs yka3aHHbIM MOMELLEHNEM);

- uHdOpMaUMio O HacTporikax abOoHEeHTCKOro TepMuHana u/wunu nonb30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHus Ans
Nonb30BaHUs TenemaTuyeckvmu ycryramm cBssu;

- npuHuMaTb oT AGOHEeHTa MHPOPMALIMIO O TEXHNYECKUX HEUCMPaBHOCTSAX, MPENSATCTBYIOLLMX MONb30BaHWIO YCryramu;

5.1.11. B cny4yae nonyyeHus 3asBku AGOHEHTa O HEMCNPAaBHOCTW, NPENATCTBYOLLEN NonyyeHnto ycryru AGOHEHTOM, pacCMOTPETb €€ B
KpaTyanLime Cpoku 1 yCTPaHUTb HEMCNPaBHOCTb B CPOK, He npeBbiwatowwmin 30 (Tpuauats) AHeR;

5.1.12. n3ewate ABoOHEHTa He no3gHee YeM 3a 24 yaca O AeNCTBMSX, HanpaBMeHHbIX Ha: - MPMOCTAHOBIIEHNE OKa3aHwue yCryr CBSi3v
ABOHeHTY, B cryyae HapyleHnss AGOHeHTOM TpeboBaHWI, NpedyCMOTPEHHbIX [OrOBOPOM, a Takke B CryvasiX, yCTaHOBIEHHbIX
3akoHogatenbcTBoM Poccuickon degepauum;

- OCYLLECTBMEHNE OrpaHNYeHus oTaenbHbIX AeWcTBU ABOHeHTa, ecnu Takve AENCTBUSI CO3A4AloT Yrpo3y AN HOpManbHOro
hbYHKLMOHMPOBAHWSA CETU CBA3W;

5.1.13. BO306HOBUTbL OkasaHue ycnyr cBssu ABOHEHTY B TeYeHWe CYTOK CO [HSA MpefoCTaBMNeHVs [OKYMEHTOB, NMOATBEPXAaoLLMX
TNIMKBMAALMIO 32[0IHKEHHOCTU NO onnaTe 3TUX ycnyr (B Cryvyae NpMOCTaHOBMNEHUS OKa3aHUs yCnyr);

5.1.14. obecneunTb B LieNsx OKasaHusa TeriemaTuyecknx yCnyr cBsiav BblaeneHne aboHeHTCKOMY TepMyHarny CeTeBoro agpeca;

5.1.15. NckMoUnTbL BO3MOXHOCTb 40CTYNa K UHPOPMaLMOHHBIM CUCTEMaM, CETEBbIE agpeca Unu YHUMOULMPOBAHHbIE yKa3aTenu KOTopbIX
ABOHeHT cooblLLaeT onepaTopy CBA3W B NpegyCMOTPEHHOM AOTOBOPOM BUAE;

5.1.16. Npy NOCTYNNEHNn COOTBETCTBYIOLLIErO 3anpoca OT OpraHa, OCyLLECTBIAIOLLErO OnepaTMBHO-PO3bICKHYIO AEATENbHOCTb, B TEYEH/E
3 pabouunx gHel Co AHA NofyyYeHus Takoro 3anpoca HanpasuTb AGOHEHTY 3anpoc ¢ TpeboBaHMeM NOoATBEPAUTL COOTBETCTBME NEepCOHamnbHbIX
AaHHbIX PaKTUYEeCKoro nonb3oBaTens cBeAeHNsM, 3asBlIeHHbIM B JOTOBOPE, C yKadaHueMm AaTbl NpeKpaLleHnst OkasaHusa ycryr CBs3n B Criyvae
HenoaTBEPXAEHNA COOTBETCTBMS NEPCOHAbHBIX AaHHbLIX OAHMM MMM HECKOSBbKUMU 13 CriedytoLmx cnocobos:
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- MyTeM OTMpaBKu1 KOPOTKOFO TEKCTOBOTO COOBLLEHMSI MO CETU NOABWKHOM paanoTenedoHHON CBA3W;

- nyTem OTMpPaBku COOOLLEHNA C UCMOMb30BaHMEM CrpPaBOYHO-MHMOPMAaLMOHHON cnyx6bl OnepaTtopa CBsi3W, B TOM 4ucne
aBTOMHdOpMATOPA;

- C MCMonb3oBaHWeM MHOPMAaLIMOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT", B TOM Yucne nyTem oTnpaBku COOBLLEHNs No
3MNEKTPOHHOM MoYTe (NMpY HanuumMm agpeca) NMbo nyTem oTNpaBku yBeAOMIEHNS B JInYHOM KabuHeTe;

5.1.17. noBTOpPHO MHOpMMpoBaTL ABOHEHTa B Nopsake 1 cnocobom, npeaycMoTpeHHoM NyHkTom 5.1.16 HacToswwero [loroBopa, 0 cpokax
npekpalieHns OKasaHus YCnyr CBsi3W B Cryvae HenoATBEpPXAEHWS COOTBETCTBMS MEPCOHanbHbIX AaHHbIX (PakTMYeCcKoro nonb3oBaTens
cBefeHnaM, 3asBneHHbIM B [lJoroBope, He no3gHee 4eMm 3a 3 CyTOK [0 NpeKpaLleHns oKa3aHus yCnyr CBA3w;

5.1.18. obecneunTb Anst AGOHEHTa BO3MOXHOCTb MOATBEPXKAEHUSI COOTBETCTBUS NEepCoHanbHbIX AaHHbIX (hakTMYeckoro nonb3osartens
cBeAeHusM, 3asBrneHHbiM B [loroBope, nytem npeactaeneHns Onepatopy CBA3WM AOKYMEHTa, YAOCTOBEPSIOLWEro MMYHOCTb, a Takke
Mcnonb30BaHWs OAHOMO M3 npepocTasnsemMbix Onepatopom cBsian cnocoboB (MpW MX HanuMuum), ykasaHHblx B n. 5.3.8 HacToswwero [loroeopa,
npounHdgopmuposas ABoHeHTa 0 Takux cnocobax Npu HanpasneHUn emy 3anpoca B cooTBeTCTBIM C N. 5.1.16 HacTosLwero [loroBopa, NMbo ykasas
B 3anpoce 3MeKTPOHHbIM aApec CTPaHuULUbl caTa oneparopa CBA3W B MHOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "VIHTepHET", Ha KoTopon
pa3mMelleHa nHdopmauumsa o Takmx cnocobax;

5.1.19. obecneuntb OOCTYN K CETM MECTHOW TenedoHHOW cBA3N B TeveHue 1 (OQHOro) mecsua ¢ MOMEHTa 3aKMYeHUs HacTosLWero
[orosopa.

5.1.20. npuocTtaHoBWTL 6e3 pacTop>KeHWst 4OroBopa No MMCbMEHHOMY 3asiBrieHnio AGoHeHTa okasaHue ycnyr. [1py 3Tom ¢ aboHeHTa MoXeT
B3/MaTbCS Nnata 3a BECb Nepuop, ykasaHHbIN B 3a8BMEHNN, B COOTBETCTBUM C YCTAaHOBMNEHHBLIM AN Takux criyvyaes Tapndom.

5.1.21. no TpeboBaHuio AGoHeHTa NpeAoCTaBUTbL eMy AeTanusauunio cHeTa, 3a npegocTaBnenve getanvsaumm OnepaTopom CBA3N MOXET
ObITb YCTaHOBMNEH creumasnbHbIn Tapud.

5.2. Onepatop cBsA3u Brpase:

5.2.1. npnocTaHaBnuneaTb okaszaHve ycrnyr AGOHEHTY B cryyae HapylueHus AGoHeHToM TpeboBaHWUi, NPeayCMOTPEHHbIX AOrOBOPOM, B TOM
yucne HapyLleHWst CPOKOB OMnaThl Oka3aHHbIX ABOHEHTY YCnyr, a Talke B Crydasix, yCTaHOBIIEHHbIX 3akoHoAaTenscTBoM Poccuiickom
depepauuu;

5.2.2. ocyllecTBRATb OrpaHuveHue oTaenbHbIX AercTBMA ABOHEeHTa, ecrnv Takue LEeNCTBUsi CO34aloT Yrposy Ans HOpMarbHOro
PYHKLIMOHMPOBAHWSA CETU CBA3W;

5.2.3. B3umaTb OOHOKPATHYO NnaTy 3a NpeaocTaBneHne OCTyna K CEeTH CBS3Y;

5.2.4. TpeboBaTtb onnartbl CyMMbl (haKTUHECKN OKa3aHHbIX, HO HEOMMavYeHHbIX YCIyr;

5.2.5. TpeboBaTb onnaTty neHu, NpefycMoTpeHHyto M. 7.4 HacToswero [loroBopa, UCHMCNAEMYIo C CyMMbl (haKTU4ECKN OKa3aHHbIX, HO
HeOoMmMayeHHbIX YCIyT;

5.2.6. Npy YpesBblYalHbIX CUTYaLMSX NPUPOOHOTO U TEXHOMEHHOTO XapaKTepa BPEMEHHO NMPeKpaTUTb U OrPaHNYUTL OKasaHue YCryr B
nopsiake, NPeaycMOTPEeHHOM 3akoHoAaTensCcTBOM Poccuiickon ®epepauum;

5.2.7. He oka3sbiBaTb ycrnyrm AGOHEHTY Npu HeJocTaTke AEHEXHbIX CPEACTB Ha ero NULIEBOM CHETE;

5.2.8 B 0gHOCTOpPOHHEM MopsaKe U3MEHATb TapudHbIe NraHbl (Tapuddbl), NPy YCroBUM NpeaBapuTENbHOMO YBEAOMITEHNS

AboHeHTa, He MeHee yeMm 3a 10 gHew Jo nx BBeAeHus. MiHopmaums gosoanTes Ao ceeaeHns AGOHeHTa yepes cant

Onepatopa, u/vnu cuctemy MHOPMaLMOHHO-CNPaBOYHOTO O6CMYXXMBaHUSA, W/UNW NINYHBIA KAOUHET.

5.3. ABoHeHT 0653aH:

5.3.1. okasbiBaTb opraHusauuoHHoe cofelicTBre OnepaTtopy CBA3W Npu NpucoeavHeHUn Ha aboHEHTCKOM YPOBHE Monb30BaTeNbCKOro

(okoHeuyHoro) obopynoBaHust AGoHeHTa k ceTn Onepatopa CBs3u;

5.3.2. cBOEBpPEMEHHO BHOCUTL MNaTy Ha CBOW NLEBOI CHET 3@ OKasaHHble eMy YCIyrv B MOSIHOM obbeme 1 B onpefeneHHble [Jorosopom
CPOKY;

5.3.3. ncnonb3oBaTh AN NOAKMIOYEHNS K CETU CBSA3N 060pyAOBaHMe, COOTBETCTBYIOLLEE YCTaHOBMEHHbIM TpeboBaHMsAM;

5.3.4. coobwate OnepaTtopy CBsi3v B CPOK, He npeBbilaLwmn 60 Heln, 0 npekpalleHu CBOUX NpaB BriafeHus 1 (Mnu) nonb3oBaHust
nomeLleHnem, B KOTOPOM YCTaHOBMEHO Nonb3oBaTenbckoe (OKoHeYHoe) obopyaoBaHue, a Takke 06 naMeHeHun bamunum (MMeHu, OT4ecTBa) u
MecTa XUTeNnbCTBa;

5.3.5. cogepxaTb B MCNPaBHOM COCTOSIHUM abOHEHTCKYIO NUMHWMIO M MONb30BaTENbCKoe (OKOHEYHOe) 0bopyAOBaHWeE, HaxoAsLMecs B
nomeLleHnn ABoHeHTa, a Takke cobnogaTte NpaBuna akcnyaraumum aToro obopyaoBaHus;

5.3.6. npeanpvHMMaTh Mepbl Mo 3auTe aboHEHTCKOro TepMyHana oT BO3AENCTBUS BPe4OHOCHOIO NporpaMMHOro obecneyeHus;

5.3.7. npensiTcTBOBaTL PAcNpPOCTPaHEHUIO cnama U BpeJoHOCHOro NporpaMMHoro obecneveHns ¢ ero aboHeHTCKOro TepMmnHana;

5.3.8. npu noctynneHumn 3anpoca ot OnepaTtopa cBA3u ¢ TpeboBaHnem NoaTBEPANTL COOTBETCTBME NEPCOHaNbHbIX AaHHbIX haKTUYeCcKoro
nonb3oBaTtens CBEAEHUSM, 3asiBleHHbIM B JOrOBOPE, OCYLLECTBUTL NOATBEPKAEHNE NEePCOHarnbHbIX AaHHbBIX NyTeM npeactasneHus Onepartopy
CBSI3M JOKYMEHTa, YAOCTOBEPSIOLLErO NINYHOCTb, OQHUM U3 CreayIoLLmnX, NpeaocTaBnsemMbIX onepaTopoM CBA3N CnocoboB:

- nytem Hanpasneuuss OnepaTtopy CBsi3W 3MNEKTPOHHOrO AOKYMEHTa, MOAMMCaHHOTO YCUMEHHOW KBanuduLMpPOBaHHON
BMEKTPOHHOM MOoAMMUCHIO, NGO NpU OCYLLEeCTBREHWU AocTyna K JIMYHOMy KabuHeTy, C MCNonb3oBaHWEM YCUIEHHOW
KBaNMULMPOBAHHOWM 3NEeKTPOHHOW NOANNCH;

- C ucnomnb3oBaHveMm edepanbHON rocygapCTBEHHOM WMHAOPMAUMOHHON cucTeMbl "EAMHas cuctema umaeHtTudpmkaumm um
ayTeHTUdMKauMm B MHApPacTpykType, obecneyvBaiollen  MHEPOPMALMOHHO-TEXHONMOMMYECKOE  B3aMMOLENCTBUE
MHPOPMAaLMOHHbBIX CUCTEM, UCMONb3YeMbIX ANt NPEAOCTABNEHNS rOCYAapCTBEHHbIX M MYHULMNANbHBIX YCIYT B 3NeKTPOHHOWM
dopme" Npy HannyYMn NOATBEPXKAEHHOW YYETHON 3anucn B CUCTEME.

5.3.9. B cnyyae, ecnu okasbiBaemble ABGOHEHTY ycryr npegycMaTpuBaloT npegocTaBneHve AGOHEHTY B BO3me3gHylo nunbo
6e3B03Me3aHY0 apeHy aboHeHTckoro ob6opynoBaHus:



- Mcnonb3oBaTb o6opyqosaHV|e WUCKNMKOYUTENBHO NO ero HasHa4eHuo B NIMYHbIX Lenax, coaepxatb ero B UICNpaBHOM COCTOAHUN,

cobniogatb NpaBma aKcnnyaTauum U HeCTU BCE Pacxodbl N0 ero TEXHNYECKoMy 06CnyXMBaHWIO;

- 6e3 cornacust OnepaTopa He npefocTaenATL 06opyAoBaHMe B cybapeHay, B 6e3B03mMe3qHOe NoNb30BaHve, B 3aror, nepefasartb
CBOW NpaBa 1 0653aHHOCTU TPETBUM NULaM;

- npu pactopxeHun [loroBopa, 3akfoyeHHoro B dopme nybnuuHon OdbepTbl, NMBO npekpalleHun AevcTBUSA yCryru,
npegycMartpusatoLlen apeHgy obopyaosaHus, BepHyTb Onepartopy obopyaoBaHWe B TOM COCTOSIHUWM, B KOTOPOM OHO Obino
nony4eHo, B CPOK, He npeBbiwatowmn 5 (Matb) gHew;

- npyv HeBo3BpaTe OOOPYAOBaHWSI B YCTAHOBIIEHHbIA CPOK NGO HEBO3MOXHOCTM BO3BpaTa OOOpyAOBaHUS B WCMPaBHOM
TEXHNYECKOM COCTOSIHUM C COXpaHEHWEM TOBapHOro Buaa komneHcupoaTe OnepaTtopy CTOMMOCTb 060pyA0BaHNS, YKa3aHHYHo
B AKTe npuema-nepegayv o6opyaoBaHusi, B CPOK, He npesbiwatolmii 5 (Mate) aHen.

5.4. AGOHEHT Bnpase:

5.4.1. nonyyaTb HeobxoaMMYyIo U JOCTOBEPHYO MHdopMaLumio 06 OnepaTope CBA3M, pexume ero paboTbl, OkasblBaeMbIX YCnyrax cBsau;

5.4.2. oTka3aTbCs OT onnaTbl YCNyr CBsidav, He NpeayCcMOTPeEHHbIX [JoroBOPOM 1 NpeaocTaBreHHbIx eMy 6e3 ero cornacus;

5.4.3. HasHayaTb No cornacoBaHuio ¢ OnepaTopoM CBA3WN HOBbIE CPOKM OKa3aHWs yCryr CBA3W, eCrv HecobnogeHne yCTaHOBNEHHOro
cpoka bbino obycrnosneHo obcToATeNLCTBAMM HENPEOAONMMOW CUMbl;

5.4.4. nony4aTb OOMOMHUTENbHYIO MHGOPMaunio 06 okasaHHbIX ycryrax TenedOHHOW CBA3WU (QeTanmusaumio cyeta), B TOM 4ucne c
yKasaHveM AaTbl U BpEMEHW YCTAHOBNEHNSA COEANHEHWUI, NX NPOAOCIKNTENBHOCTN N aDOHEHTCKUX HOMEPOB;

5.4.5. yyacTBOBaTb B aKkuusix, pasmMellaembix Onepatopom cBA3u Ha canite www.telko.ru B cryyae COOTBETCTBUSA YCIIOBUAM
npeanaraemMblx akuui, Npy 3TOM COrmacue Ha yvyacTue B akLuuu OCyLLECTBSETCS NyTeM coBepLueHnst ADOHEHTOM KOHKIMIOAEHTHbIX
OencTBui unu B cootBeTcTBum ¢ n.9.5 n n.9.6 gaHHoro [Jorosopa.

5.4.6. B nioboe BpemMsi B OAHOCTOPOHHEM MOPsiAKe pacToprHyTb [loroBop Mpu ycrnoBuM onnatbl MM NMOHeceHHbIX OnepaTopom CBA3W
pacxofoB MO OKa3aHWIo eMy YCryr CBA3W.

6. Mopsgok okasaHusa ycnyr u ux onnarbl

6.1. Oata Havana okasaHusi ycrnyr, C KOTOPOW OHW noanexart onnate AOOHEHTOM, onpeensieTcs NoAnUCaHHbIM CTOPOHaMKU AKTOM
BbINOMHEHHbIX PaboT MO NMOAKMIOYEHNIO YCMYTH.

6.2. CToumocCTb ycryri no opraHmsaumm goctyna Kk cetn Onepatopa CBA3WN M yCroBUsi €€ onnaTtbl ONpeaensioTcs B COOTBETCTBYOLLEM
3akasze. Onnarta ycnyrM opraHuMsauum AOCTyna MOXeT npousBoauTbea Ha ycnosusix 100% npegonnatbl MM paccpoykM mnatexa Ha
YCTaHOBIMEHHbIN 3aKa3oM CPOK.

6.3. CTOMMOCTb OKa3biBaeMbIX YCyr OnNpefensieTcs B POCCUICKMX Pybnsx B COOTBETCTBMM C TapuMdHbLIM NNaHOM Ha AaHHyo ycnyry no
BblOopy ABOHEHTa 13 nepeyHst yTBepxaeHHbIXx OnepaTtopom CBA3W U AEVCTBYIOMX HA MOMEHT 3aKMiOYeHUst HAaCTOSILLEro AoroBopa TapudHbIX
NnaHoB, pa3MeLLeHHbIX Ha UHTepHeT-canTe www.telko.ru, n ykasbiBaeTcs HenocpeacTBeHHO B 3akasax ([punoxeHus k HacTosLwemy [Joroopy).

6.4. OcHOBaHVeM ANns cnncaHnsa cpeacTs ¢ nuuesoro cvyeta ABOHeHTa 3a NpedoCcTaBreHHble YCryrn ABNSTCSA AaHHbIe, MOMyYeHHbIe C
nomoLsto obopyaosaHus, ncnons3yemoro Onepatopom Ans yyeta obbema okaszaHHbIX UM YCHyT.

6.5. Mopsgok okazaHUsa 1 onnaTkl yCnyr onpeaenseTca crnepyowmmM obpasom:

6.5.1. Onepatop obecneunBaeT BegeHne nuueBoro cyeta AGOHeHTa;

6.5.2. ABOHEHT BHOCWUT Ha CBOW NULEBON CYET [AEHEeXHble CPpeAcTBa Hanu4HbIM unu G6esHanunyHbIiM cnocobom. BHeceHve cpeacts Ha
NMLIEBON CYET MOXET Mpou3BoanTbCcst ABOHEHTOM Kak HenocpeACTBEHHO B Kaccy UMM Ha pacyeTHbli cyeT OnepaTtopa CBsidan, Tak U vepes
nnaTtexHble cucTemsl, nMetoLme gorosop ¢ OnepaTtopom CBA3M O Npueme AeHeXHbIX cpeacTB B nonb3y OnepaTtopa cBA3u.

6.5.3. Cpokun 1 Nopsiaok BHECEHUSI AEHEXHbBIX CPEeACTB Ha NULEBOW CHET, @ Takke CYyMMa BHOCMMbIX AEHEXHbIX CPeACTB OnpeaensoTcs
ABOHEHTOM CaMOCTOAATENbHO, HO C y4eToM ero 00s3aTenbCTB MO OnnaTe paccpouek, obssaTenbHbIX Mnatexend Mo TapudHbIM NnaHam,
BKIIOYaOLWMM B cebs npepgocTaBneHne aboHeHTCkoro obopyaoBaHus, 1 NOTPeGHOCTAMMU B MOMyYeHUU ycryr cBa3u. Takum obpa3om, Ha KoHeL|
pacyeTHOro nepvoAa CyMma AEeHEeXHbIX CPeAcTB Ha nuueBom cyeTe ABOHeHTa [JomkHa ObiTb AOCTaTOMHOM ANs cnncaHusi obsizaTenbHbIX
exeMecsivHbIX MmraTexeln no onnate paccpodek M obssaTenbHbIX Nnatexen No TapudHbIM NnaHam, BkMoYalowmM B cebs npegocTaBneHne
aboHeHTCckoro 06opyAoBaHNs, Ha CriedyoLuiA PacHETHbIV NepUoA.

6.5.4. Cymma exxeMecsyHbIX Nnatexen 3a opraHusaumio 4ocTyna K ceTv nepeaadun aaHHbix Oneparopa, npeaycMOTpeHHbIX . 6.2.
HacToswero [loroBopa, cnvcbiBaeTcst Onepatopom ¢ nuueBoro cHeta AGOHeHTa He Mo3gHee NepBoro Y1cna Mecsua, 3a KOTopbii MPOU3BOANTCS
onnara, He3aB/NCMMO OT Hanunymsa CBOOOAHBIX AEHEXHbIX CPeACTB Ha NuLEeBoM cHeTe ABoHeHTa.

6.5.5. B cnyvae, ecnu BblIbpaHHbIi TapudHbIN MNaH npegycmaTpusaeT npegoctasneHne AGOHEHTY aboHeHTCkoro obopynoBaHus, 1

hakTMyeckoe Hannyne cBOOOAHbBIX AEHEXHbIX CPEACTB Ha NMLUEBOM cyeTe ABOHEHTa paBHO MM NPEeBbLILIAET CYMMY CMMCaHUS, TO

OnepaTop Ha MOMEHT Havana nepuoaa Tapudukaummn CNUCbIBaEeT C NMLUEBOro cyeta AGOHEHTa CTOMMOCTb OKa3blBaEMbIX YCITyT U

oka3sblBaeT AGOHEHTY yCrnyrv B TeHeHve faHHOro nepuoaa tapudmkaumn. MNeproa Tapudmrkaumm yctaHaBnueaeTcs oTAenbHO Ans

KaXxgou ycrnyru v onpegensieTcs B CBOWCTBax TapudHoro nnaHa. B cnyyae ecnu dhaktnyeckoe Hannymne cBOOOAHbBIX AEHEXHbIX CPEACTB

Ha nuueBoM cyeTe ABOHEHTa MeHbLUe CyMMbl cnucaHns, To OnepaTop Ha MOMEHT Havana nepuoga TapuduKalmm CnicsbiBaeT ¢

nuuesoro cyeta AboHeHTa aboHEHTCKyIo NnaTy 3a apeHay 0bopyaoBaHVsA BHe TapudHOro nnaHa, ykasaHHyto B 3akase nnm

pa3MeLLeHHyto Ha cainTe Onepatopa cBsian www.telko.ru, n npuoctaHaBnuBaeT okazaHne AGOHEHTY yCnyr CBsi3v B TeHeHUe AaHHOro
nepuopa Tapudukaumm Ao BHeceHnss AGOHEHTOM Ha NMULIEBOW CHET AEHEXHbIX CPeACTB B JOCTAaTOMHOM KONMYecTBe.

6.5.6. B cnyyae ecnu BblOpaHHbIN TapudHbIA NNaH He npegycmaTpuBaeT npefocTaBneHne AGOHEHTY aboOHEHTCKOro obGopyaoBaHus,
nnaTexu 3a ycnyru cBasu, NpeaycMoTpeHHble M. 6.3. HacToswero [loroBopa, Npu HanmMuMn AeHeXHbIX CPeACTB Ha MOMEHT Havana nepvoaa
Tapudukauum Ha nuueBom cyete ABOHeHTa, 4OCTaTOYHbIX ANA ONnaThkl YCyr B Te4eHne nepuoga Tapudmkaumm, yCTaHOBEHHOro Ans AaHHON
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ycnyru, Onepatop ChnUChbIBAET HEOOXOOAMMYHO OEHEXHYI CYMMYy Ha NULEBOM CYETE M OKasblBaeT eMy YCryrM B TeYEHWe OaHHOro nepuopa

Tapudukauum. MNepuoa Tapudukaumm yctaHaBnMBaeTcst OTAENBLHO ANS KaXA0N YCNyrn 1 onpeaenseTcs B CBOMCTBaX TapudHOro nnawxa.

6.5.7. B cnyyae akTnyeckoro okasaHus ycnyr AGOHeHTY npu HegocTaTke AeHeXHbIX CPeACTB Ha MOMEHT Hayana nepuoaa Tapudmvkaumm
Ha nuueBom cyete ABGOHeHTa Ans onnatbl YCNyr B Te4eHue nepuoga Tapudukaumm, ycTaHOBNEHHOro Ans AaHHon ycnyru, Onepatop Takke
NPOM3BOAMT CICaHUE AEHEXHbIX CPEACTB 3a (haKTUYECKN OKadaHHble ycryru ¢ nuuesoro cyeta AboHeHTa. Mpn 3TomM ocTaTok Ha NULEBOM cHeTe
ABoHeHTa npuobpeTtaeT oTpuuaTenbHoe 3HauyeHue, oTpaxalollee 3afomKeHHOCTb ABOHEHTa Nno akTUYeckn okasaHHbIM ycryram. B Takom
cnyyae ABOHeHT 06513aH ONNaTUTb BO3HUKLLYHO 3a40MKEHHOCTb B TedeHune 30 (TpuauaTtu) AHe ¢ MOMeHTa €€ BO3HUKHOBEHMWSI B COOTBETCTBUM C
n.6.5 HacTosero [loroBopa.

6.6. Onnara ycnyr MecTHoOM TenedOHHOW CBA3M OCYLLEECTBNAETCA B COOTBETCTBUM CO CNEAYIOLLMMU YCIOBUAMMU:

6.6.1. Y4yeT NpoaomKUTENBHOCTN TenedOHHOro COeAMHEHUs BEAETCA B COOTBETCTBUM C npuHAToM OnepaTtopom CBSA3W eauHuLEen
Tapudukauum, pasHon 1 MuHyTe. lNnata 3a TenedOHHOe COeAMHEeHVe OnpenensieTcs UCXOAS U3 ero MPOAOIHKUTENbHOCTY, BbIPaXXEHHOW B
KonuyecTse eavHWL, TapuduKaumm COeaMHEeHUs No ceTu cBs3n. [1podomKUTeNbHOCTL TeneOHHOTro COoeavHeHusi, ucnonb3yemas Aans
onpepeneHns pasvepa nnatbl 3a CoeAnHeHne, OTCUUTLIBAETCS € 1- CeKyHAbl Mocne oTBeTa Bbl3blBAEMOro 06opyaoBaHUst 4O MOMeEHTa oT6os
BbI3bIBAIOLLErO UMK Bbl3biIBaEMOro 060opyAoBaHNs unm obopyaoBaHus, 3aMeHsIoLLEero Nonb3oBaTens B ero oTcyTcTeve. TenedoHHOe CoefuHeHve
NPOACIKNTENBHOCTBLIO MEHee 3 CeKYHA, He YUMTbIBAeTCs B 06bemMe okadaHHbIX yenyr TenedoHHO CBA3N.

6.6.2. K obopyaoBaHuio, curHanm OTBeTa KOTOPOro MNpPUPaBHMBAETCH K OTBETY BbI3bIBAEMOrO NMLA W CAYXWT Hayanom oTtcyeTa
NPOACIKNTENBHOCTN COEAVHEHNSI NPU aBTOMaTUYecKon TenedOHHOM CBA3W, OTHOCUTCS: a) MoaeM; 6) dbakcMmunbHbIN annapar;

B) o6opyaoBaHue ¢ hyHKUMEN aBTOOTBETUNKA;

r) TenedpoHHbIN annapar ¢ PyHKUMEN aBTOMaTUYECKOro ONpeaenuTens Homepa;

A) ydpexaeHyeckas TenedoHHas CTaHums;

€) nHoe obopyaoBaHue, 3aMeHsIIoLLee Nonb3oBaTers B ero oTCyTCTBUE U obecneumnsatoLlee n (M) nMuTupytoLee obmeH
MHopMaumen.

6.6.3. MNpwn bopmupoBaHum TapudHbIX NaHOB 3a ycnyrn TenedoHHON cBsA3n OnepaTopoM CBA3U MOTYT NPUMEHSATBLCS creayloline BUabI
Tapudukaumn:

a) aboHeHTCKas cucTema onnaThl, NPy KOTOPOW pa3mep nnatexa ABoHeHTa 3a onpefeneHHbIN (pacyeTHbIN) NepUoa, SBNSIETCA BEMUUMHOM
NMOCTOSIHHOW, HE 3aBUCALLEN OT 06bemMa PakTUYECKU NOMyYEHHbIX yCrnyr TenedoHHON CBA3Y;

6) NnoBpemMeHHas cuctema onnarel, He NpeaycMaTpuBatoLLas NOCTOSHHYIO CyMMY OMMaThl M 3aBUCALLAA OT KONMMYECTBa OKa3aHHbIX yCnyr
TenedOHHON CBA3M B eAMHMLaX, onpeaeneHHbix OnepaTopom CBSA3w;

B) KOMOMHMpOBaHHas cucTema onnaTbl, NMpyW KOTOPOW ycrnyri TenedOoHHOW CBA3W, He MpeBbilalolne onpeaeneHHoro obbema 3a
onpefeneHHbIVi (pacyeTHbIM) Nepuof, OKasbliBalOTCS 3@ MOCTOSHHYIO CYMMY OMnaTtbl, U OTAENbHO OMNAa4YMBalOTCA YCnyrn TenedOHHON CBA3W,
npeBbIaLLMe yka3aHHbIN 06beM.

6.6.4. Bbibop Buaa Tapudukaummn ycnyr TenedoHHon cBa3mn onpepensietcs B 3akasax ([MpunoxeHuns k Hactosilemy [JoroBopy) B BUAE
TapudHOro nnaHa oTAenbHO ANs KaKaow ycrnyru.

6.6.5. OcHoBaHVMeM Ans cnucaHus CpefcTB C NULEBOrO cyeTa 3a MpefocTaBrieHHble TenedOoHHble COEAVHEHUS SBNSIOTCA AaHHble,
nony4eHHble ¢ nomoLbio obopyaosaHns OnepaTtopa CBA3M, UCMONb3YEMOro Afs yyeTa obbema okasaHHbIX ycnyr TenedoHHON CBA3N.

6.7. Onnata ycnyr TenemaTtuyeckux YCrnyr CBsi3W M ycryr no nepegade AaHHbIX OCYLLECTBMSETCA B COOTBETCTBUM CO CriedyoLmmu
YCMOBUAMMU:

6.7.1 EguHnuen TapudmrKkaumm oKka3aHHbIX YCINyr CBA3M NO nepejadve ronocoBoi uHdopmaumm B ceTu nepepadun sienserca 1 (ogHa)
MuHyTa. [poaomKMTENbHOCTL COeAMHEHNS NO CeTV Nepeaayn AaHHbIX (CeaHca CBA3W), Ucronb3yemMasi A4ns onpedeneHns pasmepa nnarbl, npu
nepepadye rorocoBon MHMOPMaLMM OTCHMTLIBAETCS C 1-11 CeKyHAbI NOCre OTBETA Bbi3biIBaEMOro 060pyA0BaHNS 4O MOMEHTa OTOOS BbI3bIBaIOLLETO
1N BbI3bIBaeMoro o6opyaoBaHus nnu obopyaosaHus, 3ameHsioLero aboHeHTa B ero otcyTcTBue. CoeanHeHve No ceTv nepedayv AaHHbIX (ceaHe
CBSI31) MpW Nepeave ronocoBov NHOPMaLMM NPOAOIKUTENBHOCTLI0 MeHee 2 CeKyH He yUnTbIBaeTcs B 06beme OKasaHHbIX YCryr.

6.7.2 EanHuuen Tapmdmrkaumm okasaHHbIX TeneMaTuyeckux yCryr CBA3u B criydae ux Tapuduvkaumm no obbemy npuHATON MHopMaumnm
asnsetca 1 (oguH) merabant (1 MB). Cymma noTpebneHHbIX B OTYETHOM nepuoae MerabanTt oKpyrnseTcs A0 Lenoro Yncna merabavt B 601bLLyto
CTOPOHY.

6.7.3. EanMHnuen TapudmkaLumm okasaHHbIX TeneMaTuy4eckux ycryr CBsiau B criydae ux Tapudukaumm no aboHEHTCKOW cucteMe onnartbl
ABNAeTCA OAuH MecsL, 6e3 yueTa obbema NpuHATOro obbema NHdbopmaLlmn.

6.7.4. Beibop cuctembl onnatbl onpegenserca B 3akasax ([MpunoxeHus K HacToswemy [loroBopy) B BUAe TapudHOro nnaHa oTAensHO
ANSA KaXKaow ycnyru.

6.7.5. OcHOBaHWEM ANsi CMMCaHWst CPeACTB C NMLIEBOroO cYeTa 3a NPefoCTaBnNeHHble TeneMaTuyeckue ycryri CBssmn SBnsSOTCS AaHHble,
nony4eHHble ¢ NomoLLlbio 060pyaoBaHKs, ucnonb3dyemoro OnepaTtopoM CBA3M Ars y4eTa oObema okasaHHbIX UM TenemMaTUyYecKmX yCryr CBA3U.

6.7.6. OcHoBaHVeM Ans cnucaHusa cpeacTB C NMULEBOTO CHETa 3a NPeAoCTaBMNeHHble COeAMHEHUs Mo CeTu nepeaadun AaHHbIX (CeaHchl
CBSI3M) SIBNAOTCA AaHHble, NonyyYeHHble C NoMoLLblo 06opyaoBaHus, ncnonb3yemoro OnepaTtopom CBA3N Ans yveTa obbema okasaHHbIX ycryr
CBS131 N0 nepeAadve AaHHbIX.

7.OTBEeTCTBEHHOCTb CTOPOH

7.1. Onepatop cBsi3n OCBOOOXAAETCA OT OTBETCTBEHHOCTU 3@ HEWCMOMHEeHMe VN HeHagnexallee MWCronHeHue oba3aTtenbcTs Mo
[0roBOpY, €CNM 3TO NPOM3OLLNO BCMNEACTBME AENCTBUSI 0OCTOATENLCTB HEMPEOAONVMMON CUMbl UMK NO BUHE OPYroi CTOPOHbI UMW BCreacTaue
NPUPOAHbLIX SIBMEHWN.

7.2. OnepaTop CBSA3N He HeceT OTBETCTBEHHOCTb 3a pacxofoBaHue cpefcTB AGOHeHTa, KoTopble ObiMn CnMcaHbl C MULEBOro cyeTa
ABOHeHTa B Cuny TOro, YTO NOMVHbI, NAPOMW NN NUH-KOAbI CTaNM U3BECTHbI TPETLUM NMLEAM He Mo BuHe Oneparopa.



7.3. OnepaTop He HECET OTBETCTBEHHOCTb 3@ CHUXEHUE KadecTBa OKasblBaeMblx AGOHEHTY YCnyr, ecrnv 3TO BblI3BaHO HEUCMPABHOCTSMM

ABOHEHTCKOW NMHMW, KOTOpasi HaxoAMTCA Ha TeppuTopun AGOHeHTa.

7.4. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a OOpbIB (3aMbikaHue) abOHEHTCKOW NUHWK, WHble HEUCNPAaBHOCTW, BO3HWKLIME MO BUHE
ABOHeHTa Unn TpeTbUx NuL,.

7.5. B cnyyae HecobniogeHnst AGOHEHTOM npaBui SKCnyaTaLmmn nonb3oBaTenbCKoro (OKOHe4YHoro) obopyaoBaHvsa nnu HecobnoaeHns
3anpeTa Ha nopkmoyeHne K abOHEHTCKOW NMUMHUM OBOpYAOBaHUSl, He COOTBETCTBYIOLLEro YCTaHOBMEHHbIM TpeboBaHWsAM, Breyer 3a coboi
Bo3MmelLeHne OnepaTtopy CBA3N NPUYMHEHHBIX TaKUMU AENCTBUSMU YObITKOB.

7.6. B cnyyae Heonnatbl AGOHEHTOM haKTUYEeCKM okasaHHbIX ycrnyr, ABOHEHT Bbinnayvsaet Onepatopy CBsian neHto B paamepe 1 (0amH)
MPOLEHT OT CyMMbI OKa3aHHbIX, HO HE OMNaYeHHbIX YCyr, 3a Kaxablvi AeHb NPOCPOYKU NnaTexa, Ho He 6onee cymmbl, noanexalluen onnare.

7.7. OnepaTop CBSA3W He HeceT OTBETCTBEHHOCTW 3a codepxaHue WHdopmauun, nepegasaemon (nonyyaemon) AGOHEHTOM npu
nonb3oBaHUK ycryramu.

7.8. B cnyyae, ecnu BbIGpaHHbIvi TapudHbIv NnaH npegycMaTtpusaeT npegoctaeneHne AGoHeHTY aboHeHTCckoro o6opyanoBaHusi, AGOHEHT
HeceT puUcK criyyanHon rmbenu unu noepexaeHus obopyaoBaHus. MNpu HacTyNNeHnn BbileyKa3aHHbIX 06CTOSTensCTB ABOHEHT ynnaunsaer
OnepaTopy CBsi3 CTOMMOCTb, YKa3aHHYI0 B aKkTe NpuemMku-nepeaadn obopynoBaHus.

7.9. B ocTanbHbIX cnyvasx, He NPeAyCMOTPEHHbIX HAaCTOSALWMM [JoroBOPOM, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C
OEeNCTBYOLLMM 3aKOHOAATENbCTBOM.

8.MpuocTaHoBnNeHue, U3MeHeHWe, NpeKpaLleHre U pactopxeHue [loroBopa

8.1. B cnyyae HapyweHns AGoHeHTOM TpeboBaHWin, CBA3aHHbBIX C OKa3aHWeMm ycryr, ycTaHoBNeHHbIX PeaepanbHbimM 3akoHoM "O
cBasun", MNpaBvnamm okasaHWs ycryr CBA3KM No nepegave AaHHbIX, [paBunamu okasaHus ycryr Tenematuyeckux yenyr cesisu, lNpasunamm
oKasaHust ycnyr TenedOoHHOM CBS3N U APYrMMU HOPMAaTUBHO-NPaBOBbIMK akTamu Poccuiickon degepaumm n Hactosawmm JoroBopoM, B TOM yncne
HapyLLEHNs CPOKOB OMnmnaThbl okasdaHHbIX ycnyr, OnepaTtop MMeeT NpaBo NPYOCTAaHOBUTL OKadaHue ycnyr 4o YCTpaHeHust HapylleHus. B cnyyae
HeyCTpaHeHWs Takoro HapyLleHns B TedeHne 6 mecsaueB ¢ aatbl nonyyexHns AboHeHTom oT Onepartopa yBegoOMIEHUS B MMCbMEHHON hopme O
HamepeHUn NPYOCTaHOBUTL OkadaHue ycnyr, OnepaTop CBsi3v BNpase pacToOprHyTb A4OrOBOP B OAHOCTOPOHHEM nopsake.

8.2. Mo nucemeHHoMY 3asBneHuto AboHeHTa Onepatop cBA3n 06si3aH 6e3 pacTopXeHWsA AoroBopa MPUMOCTaHOBUTL okasaHne ABOHEHTY
ycnyr. [Mpy atom ¢ AGOHEHTa MOXeT B3MMaTbCA nnaTa 3a BeCb Nepuof, yKadaHHbIVi B 3asiBNEHNN, B COOTBETCTBMWN C YCTAHOBMEHHBLIM ANS TaKux
cnyvaeB Tapudom.

8.3. B cnyyae npuoctaHoBrneHnss AGOHEHTOM AeNCTBMSA JoroBopa bonee yeM Ha 6 mecsiueB nNnbo HeBOCTPeOOBaHHOCTU ABGOHEHTOM
npegocTaBnsembix OnepatopoM CBsi3n ycnyr 6onee 6-Tv MecsueB, MO WUCTEYEHUWM YKa3aHHOrO BPEMEHM [OroBop MOXeT ObiTb pacToprHyT
OnepaTtopom B OAHOCTOPOHHEM MOPSAKE.

8.4. Bce u3MeHeHUs U [OMOMHEHWs K HacTosiwen nybnuuHon OdbepTe nybnukytotcs Ha cainTe Onepatopa www.telko.ru. Akuentom
M3MEHEHVI 1 OOonofnHeHnn K nybnunyHon OdoepTe cuMTaeTcs MonofiHeHne nuueBoro cyeta AGOHEHTOM B MOyt AaTy, criedyoLlyo 3a AaTton
BHECEHNS W3MEHeHW W [oMonHeHun. B cnyvae Hecormacusi C BHECEHHbIMUM M3MeHeHMsMU ABGOHEeHT BrpaBe pacToprHyTb [OroBop B
OOHOCTOPOHHEM NOPSAKE, ONnaTB hakTUYECKU NOMyYEeHHbIE, HO He OMaYyeHHbIe HA MOMEHT PaCTOPXKEHUS YCIyTn.

8.5. HacToswmii goroBop BCTynaeT B Cuny ¢ MOMeEHTa CoBepLUeHUst AGOHEHTOM KOHKIMIOAEHTHbIX AeCTBUN, NPeAyCMOTPEHHbIX M.
4.3, n cunTaeTcs 3aknoYeHHbIM 6eCCPOYHO O MOMEHTa ero PacTOPXEHWUS B NPEAYCMOTPEHHbIX HACTOoSALWMUM [JoroBOpOM 1nu 3akoHOAaTENbCTBOM
P® cnyuasx.

8.6. Kaxxgpin 13 3aka3oB, 3aKMOYEHHbIX B paMKax HaCTOSALLEro AoroBopa, BCTynaeT B CUIy Mocre ero nognucanus («farta BcTynneHus
3akasa B cuny») 1, ecnu B 3akase He yka3aHo NHOe, AeViCTBYET B TEHEHNEe CpoKa AeCTBUA HAaCTOSLLEro AOroBopa.

9. Mpoune ycnoBus

9.1. MpeTeH3un No NpefocTaBNeHNto ycnyr paccmarpusatoTcss OnepaTopoM CBsi3W B NOPSIAKE M CPOKW, yCTaHOBINEHHble deaepanbHbiM
3akoHom "O cBsi3n”, MNpaBunamm okazaHusa ycnyr CBA3W No nepefade AaHHbIX, [paBunamm okasaHusi TenemMatuyeckux ycnyr cassu, MNpasunamu
oKasaHus ycnyr TenedOoHHON CBA3N.

9.2. Bce cnopbl no HactosileMy [loroBopy, He yperynupoBaHHble CTOpPOHamu, pa3pellalTcsi B COOTBETCTBUM C AEUCTBYHOLLUM
3akoHogatenbcTBoM Poccuiickon ®egepauum.

9.3. B cnyyae NpuHATUA HOBbIX HOPMAaTMBHO-NPAaBOBLIX akToB Poccuiickon Pepepauun, 3aTparvBatoLMX MOMOXKEHUS HACTOSLLEro
[0roBopa, AaHHbIe NOMNOXEHUs] aBTOMaTMYECKN NoanexaT U3MEHEHWI0 B COOTBETCTBUM C MPUHATBIMU HOPMAaTUBHO-MPaBOBLIMW aKTaMu CO OHS
BCTYMNEHNS AaHHbIX aKTOB B 3aKOHHYIO CUTy.

9.4. TenedoH MHMOPMALMOHHO-CNpaBOYHOM cnucteMbl OnepaTopa cesAsu (8652) 99-00-00.

9.5. ABOHeHT BripaBe 06paTuUTLCS Mo TenedoHy MHOPMaLMOHHO-CNPaBoOYHO cucTeMbl OnepaTtopa CBA3u ANs COrnacoBaHNs U3MEHEHNs
TEXHWYECKMX N IKOHOMMYECKUX MapaMeTpoB YCMyr, TapudHOro nnaHa, a Takke cocTaBa OkasbiBaeMblx ycnyr. MaeHTudukaums aboHeHTa
OCYLLECTBMSAETCS MyTeM CBEPKY NAacnopTHbIX AaHHbIX, NpeaocTaBieHHbIX AGOHEHTOM Npwy 3akMioYeHUK oroBopa, a COOTBETCTBYHOLLME U3MEHEHUS
oTobpaxatotcsa B JInuHom kabuHete ABoHeHTa. Cornacnem ¢ HOBbIMW YCNOBMSIMUA NMPEeAOCTaBIIEHNs YCMyr CBA3W ABMSAIOTCS COOTBETCTBYOLLVE
KOHKIIOAEHTHbIE AencTBus ABOHeHTa.

9.6. ABOHEHT BnpaBe CaMOCTOATENBHO U3MEHSATb TEXHUYECKME U IKOHOMUYECKUe napameTpbl YCnyr, TapudHble NnaHbl, a Takke cocTaB
oKasblBaeMbIx ycryr nocpeacTBoM JluyHoro kabuHeta. CornmacMem C HOBbIMW YCMOBUSMW MPedOCTaBMEHWUs YCMyr CBA3W SBMSAOTCA
COOTBETCTBYIOLLME KOHKIIOAEHTHbIE AeNCTBUSI AGOHEHTa.

9.7. lMoa xapakTepuCTUKOW TenemaTuyeckon ycnyrn cBasm «CkopocTb AocTyna B MHTepHeT (momoca nponyckaHws)» MOHMMaeTcst
MaKcuMarnbHO BO3MOXHas CKOPOCTb A0CTyna K VIHTepHeT, koTopasi TeopeTMYeckn MOXeT ObiTb JOCTUIHYTa NpU AaHHbIX ycnosusix. PeanbHas
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CKOpOCTb AocTyna B WHTEpHET SIBNSieTCs BEMUYMHON HeonpefeneHHOW W 3aBUCWUT OT PasfMyHbIX (hpakToOpoB, B YaCTHOCTW, TEXHUYECKUX

XapakTepUCTUK NOAKMNYEeHUA, MapLipyTa, TeKyLLleVI Harpysku pecypcosB, K KOTOPbIM OﬁpaLLlaeTCH ABOHEHT, oT TeKyLLl,eVI 3arpy3ku KaHanoB CBA3N

ceTn cBs3M o6LLero nonb3oBaHWs U T.4., U He MOXeT BblTb rapaHTMpoBaHa OnepaTopoM CBSA3W B KaXAbl OTAENBHO B3SAThIA MOMEHT BPEMEHH,
MOCKOSIbKY HAXOAUTCS BHE 30HbI €70 OTBETCTBEHHOCTY.
9.8. Onepatop CBA3U He NpuMHUMaeT Ha cebst Kaknx-nbo AononHUTENbHBLIX 06513aTensbCTB Nnepes AGOHEHTOM B JOOPOBOSIbHOM MopsiAKe.

10.Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX

10.1. MNop obpaboTkon nepcoHanbHbIX AaHHbIX ABOHeHTa MoHumatroTcs Aencteus Onepatopa CBA3WM C MEepPCOHanbHbIMKU AaHHbIMU,
BKItoyas cbop (nonyyeHue), peructpaumio, BHeceHne B 6a3y, HakonneHne, XxpaHeHvne, aganTupoBaHue, usMeHeHne, 06HOBMNEHNE, UCMONb30BaHUe
1 nepefaya, a Takke YHUHTOXEHNEM CBEAEHU 0 (DU3NYECKOM NnLE.

10.2. Llenbto npepocTaBneHnss ABOHEHTOM NepcoHanbHbIX AaHHbIX W nocneayolen obpabotkm mx OnepaTopoMm CBSA3N SBRSiETCA
nonyyeHve A6oHeHToM Ycnyr Onepatopa CBSA3W.

10.3. 3akntoyeHne Hactosiwero [oroBopa AGOHeHTOM npusHaeTcss CTopoHamu Kak cornacue AGOHeHTa, MCMOMHEHHOE B MPOCTOM
nucbMeHHoln dhopme, Ha 06paboTky cneayrLMX NePcoHanbHbIX AaHHBIX: aMUNUK, UMEHW, OTYECTBA; AaTbl POXAEHWS; NOYTOBLIX aapecoB (Nno
MECTY perucrTpauuv u ANnsi KOHTaKTOB); HOMepPa OCHOBHOIO AOKYMEHTa, yAOCTOBepsloLlwero nuuHocTe AGOHeHTa, CBedeHWn O farte Bblaauun
yKa3aHHOro AOKYMEHTa W BbiAaBLUEM €70 OpraHe; Aate U MecTe POXKAEHWS; HOMepPOB TenedOHOB; aApPeCcoB 3NEKTPOHHON MOYTHI.

10.4. ABoHeHT B Uensx ucrnonHeHus HacTosiwero [oroBopa npepoctaBnsieT OnepaTopy CBsi3W MpaBO OCYLLECTBNSATb criegytolime
OenCcTBuA (onepaumun) ¢ nepcoHarnbHbIMU AaHHbIMKU: COOp M HaKomnneHue; XpaHeHue B TeYeHMe cpoka AencTBus [JoroBopa M He MeHee, YeM
YCTaHOBIEHHbIE HOPMAaTMBHBIMU JOKYMEHTaMMN CPOKM XPaHEHWUs1 OTYETHOCTM, HO HE MeHee TpexX NeT, ¢ MoMeHTa JleT ¢ aaTbl npekpaLleHns Cpok
pevicteus  [loroBopa; yTodHeHue (OOHOBMEHWE, W3MEHEHMWE); MWCMOMb30BaHWE; YHWYTOXEeHMe; obe3nuuuBaHue; € cobniogeHnem Mmep,
obecnevmBaroLLMX 3aLUTY NePCOHAnNbHbIX AAaHHbBIX OT HECAHKLIMOHMPOBAHHOIO AOCTyna.

10.5. OT3bIB cornacusi Ha 06paboTKy NepcoHanbHbIX AaHHbBIX MOXET ObITb OCYLLUECTBMNEH NyTeM HanpaBrneHuss AGOHEHTOM
COOTBETCTBYIOLLIEIO pacrnopsieHnst B NPOCTOM NMcbMeHHomn dopme B agpec Onepartopa CBA3M.

11. Aapec n 6aHkoBCcKue pekBu3nTbl Onepartopa cBA3uU:
3AO0 "TENKO"

Opuanuecknin agpec:

P®, CtaBpononbckuii kpan, 355035,

r. CtaBpononb, ynuua Maplana XKykosa, 21a ®aktuyeckuin
agpec:

P®, CtaBpononbckuit kpan, 355035,

r. CtaBpononb, ynuua Mapiana >Kykosa, 21a

MNHH 2636033069

K 263401001

Ol'PH 1022601938248

P/c 40702810700980031055

dunuan «UeHTtpaneHbiiiy Barnka BTB (MAO) r. Mocksa
BWK 044525411

Kopp/cy.Ne 30101810145250000411

OKTIO 51970071 OKB3[ 61.10.4 OKOMN® 12267

Ten. (8652) 990-000 dpakc 990-109 www.telko.ru
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NMPUNOXEHMUE Ne 1

YCNOBUSA OKA3AHUSA OOMNONMHUTENBLHON YCNYIU «EQUHBINA CYET»

1. OnncaHue 1 xapakTepuCTUKM JOMOMHUTENBHOW YCryrn « EAWHBIN cyeT»
1.1. HacTtosiwme YcnoBusi okasaHnus [ononHutenbHow ycnyrn «EfuHbIn cueT» perynupytoT nopsigok okasaHust OnepatopoM ABGOHEHTY

OOMOMNHUTENBHON ycnyru, npegocTrasnsoLwemn nocnegHeMy BO3MOXHOCTb onnaTtbl yCnyr:

«YMHbIN JomodoHy, (aanee — [lononHutensHas ycnyra).

[ononHnTensbHas ycnyra npepocTasnserca AGOHEHTY Ha nepuoa AeACTBUA AOroBOpa OKa3aHUs yCryr CBA3W, 3akmio4eHHOro Mexay AGOHEHTOM
1 OnepaTtopom.

1.2. Onepatop OCYLEeCTBNSAET eAuHbI CyMMapHbIi yyeT 6anaHca Jluuesoro cyeta AGoHeHTa no Ycnyram, ykasaHHblM B N. 1.1. HacToAwmx

Ycnosui.

1.3. B cpoku 1 B nopsiake, yctaHoBneHHble [loroBopom, OnepaTtop BbicTaBnseT (hopmupyeT) AGOHEHTY eMHbIN CHET 3a Oka3aHHble no [Joroeopy

Yenyru.

1.4. B BbicTaBnsieMoM AGOHEHTY eOVMHOM CYeTe YKasblBalOTCH [aHHble O CTOMMOCTU OKa3biBaeMblx ABGOHeHTYy Ycnyr no [Jorosopy, obuias

CTOMMOCTb yCJ'IyF, nognexatiaa onnarte, a Takke nHasa VIHCbOpMaLI,Mﬂ, KOTOpasa OO0JKHa ObITb OTpaXxeHa B c4eTe B COOTBETCTBMM C HOpMaMU
,CleI7ICTByIOIJ.l,eFO 3aKoHoaaTesnbCcTBa.

1.5. AGOHEHT onnaynBaeT BbICTABIEHHbIN €AMHbBIN CHET B NOPSAKE N CPOKU, YyCTaHOBMNEHHbIE [10roBOpOM.
1.6. B cnyyae HeOoOCTaTOMHOCTM AEHEXHbIX CPEACTB Ha edVHOM NuueBoM cuyeTe ABoHeHTa Ans onnaTbl BCEX OKasblBaEMbIX eMy YCnyr no

[loroBopy okasaHue Ycnyr npuocTaHaBnN1BaeTCs B COOTBETCTBUM C YCroBuaAMKU [loroBopa 40 MOMEHTa MOCTYMIeHUs Ha eauHbIA NULEeBo
cyeT ABOHeHTa AEeHeXHbIX CpedAcTB, HEOBXOAMMbLIX AMA MOMHOW onnaThl okasbiBaeMblx AGOHeHTY Ycnyr. 2. Mopsgok MoaKmoYeHus w
OTKMtoYeHMs [JononHUTENbHO yenyrm

2.1. ,D,OI'IOJ'IHI/ITeJ'IbHaﬂ ycnyra noakno4yaeTtca ABOHEHTOM nyTemM nognucaHua 3akasa n akta un aBndaeTcad nonHbIM U GGSOFOBOpOLIHbIM NPUHATHEM

HacTosALMX YcroBuiA (akuent odepThbl).

2.2. AGOHeHT Bnpase B noboe BpeMsA 0TKasaTbCA OT nNpefoCTaBleHns JononHutensHowm ycnyru, nogas NUCbMeHHOE 3asBieHne B MecTa paﬁOTbI

¢ AGoHeHTamu.

3. Mopsapok onnatel Yenyr 3.1. Onnata Ycnyr Onepatopa npu nonb3oBaHuy JononHWTENbLHOM yCnyroi ocyLLecTBNsiETCst Mo HoMepy Jluuesoro

cyeTta.



I'Ipaﬁc JINCT AONONHUTeNbHbIX yCcnyr

MPUNOXEHWE Ne 2

Ne En.
nin HononHuTtenbHble paboThbl nu3Mm.
LleHa
1 |Bble3q cepBMCHOro nHxeHepa eq 500,00 P
2 |KoHcynstupoBaHue no opranm3aumu CKC wT 500,00 P
HacTpolika yCTpoOnCTB 9KOCMCTEM "yMHOrO oMa" (YMHbIE KOMOHKW, Namnibl,
3 |poBoThinbinecockl u T.4.) wr 1 500,00 P
4 |Hactpovika cmapt TB aboHeHTa wT 1 500,00 P
5 |HacTtporka aboHeHTCKOro MapLupyTusaTopa(poyTtepa) wT 750,00 P
Co3gaHue y4€THOWM 3anucy Ans perucTpauum M HacTpPOWKM cMapT-ycTponcTB (6e3
6 |nacTpoiikn ycTpoiicTs) wT 500,00 #
7 |Ayout cnaboTo4HOro WnTKa (roTOBOrO, A0 AECATU TOYEK KOMMYTaLMK) wT 2 000,00
8 |lpo3BoHkKa kabensi (MapkMpoBKa CMOHTMPOBAHHOW NOKaNbHON CETH) wT 300,00 P
9 |KpoccupoBaHue Ethernet-poseTku (3anuTbiBaHMe yXe CMOHTUPOBAHHOWN) wT 400,00 £
10 |MNarukopg UTP 2x2 (kabenb) M 40,00 P
11 |Marukopa UTP 4x2 (kabenb) M 50,00 P
12 |OGxum KoHHekTopa RJ-45, RJ-11 M 100,00 P
13 |3ameHa KOHHeKTOpa ONTUYECKOM NTIMHUN CBA3N wT 500,00 P
14 |BoccTaHOBNEHME BOITOKOHHO-OMTUYECKOW NIMHMM CBS3N Ha TeppuTopumn KnveHTta wT 2 000,00k
15 |3ameHa onTu4eckoro natykopaa wT 500,00 P




16

MoHTax MapLipyTr3aTopa Ha CTeHy (Ha camopesbl, Atobenb-reo3amn)

wT

1 000,00 £

17

BypeHnuve/cBeprieHne oTBepcTuin B cteHax (0o [12)

wT

150,00 P




