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NYBJINYHAA ODEPTA
O 3AKNIOYEHNN NOMOBOPA OB OKA3AHUU YCNYT CBA3U

r. CtaBpononb

1. O6LWKe nonoxeHusn

1.1. OaHHbIn okymMeHT aBnsietcst nybnuuHon Odpeptont 3AO «TENKO» (ganee «Onepatop cBS3U»), U COOEPXKUT BCE CyLLECTBEHHbIE
ycnosusi [loroBopa 06 oka3aHWU YCryr CBSI3U.

1.2. Ycnosust OcbepTbl MOryT ObITb NPUHATHLI NOOBIM PU3NYECKUM MULIOM, UMEIOLLMM HaMepeHue nomny4yatb YCryru, npeaocTaBnsemble
OnepaTopom cBsA3U, HE MHAYe Kak NyTeM NpucoeanHEHNs K npeanoxeHHon OdepTe B LENOM.

1.3. B cootBetctBUMM co cT. 437 [paxpgaHckoro kopekca Poccuiickon ®Pepepaummn B criyyae MPUHSITUS M3MOXKEHHbIX HUXKE YCMOBUW,
dumanyeckoe nuuo, npomssogsiiee Akuent ato OcpepThbl, cTaHoBUTCSE ABoHEHTOM, a Onepatop cBsi3av U AGOHEHT coBMecTHO — CTopoHamu
[oroBopa 06 okazaHuu ycryr CBS3u.

2. OnpepgeneHusn

«ABOHEHT»- hmsmyeckoe nNuLo, ¢ koTopbiM OnepaTtopoM CBsi3n 3akrnoveH [JoroBop Ha ycroBusx, copepXawmxcsi B Hactosiwen Odpepte, C
BblEMNEHNEM YHUKaNbHOIO Kofa uaeHTudukauum.

«ABOHEHTCKas! NMHKSA» - NIUHUSI CBSI3W, COEAUHSIOLLAs MOMNb30BaTeNbCKoe (OKOHe‘-lHoe) oGopy,qoaaHme AboHeHTa C Y35oM CBA3U CEeTU nepeaadu
OaHHbIX OnepaTopa CBA3N.

«AkuenT» - nonHoe u 6GesoroBopoyHoe npuHsATUE ABoHeHTOM YycrnoBui Hactoswen OdepTbl, COBEpLUEHHOE NyTeM OCYyLLeCTBeHUs
KOHKIMIOAEHTHBIX AeNCTBUIA, NpeaycMOTpeHHbIX HacTosiwen OdepTon. AkuenT OdbepTbl co3naeT [loroBop 06 okasaHum ycnyr cBsA3u.

«Onepartop cBsA3u» - 3aKkpblToe akumoHepHoe obLiecTBo «TEJTKO».

«TapVICbelﬁ nnaH» - COBOKYMHOCTb LEHOBbIX yCJ'IOBI/IIZ, npn KOTOPbIX OnepaTop CBA3M npeanaraeTr nonb30BaTbCA OfHOW MIN HECKOINbKUMMU
ycnyrammn cCBdA3U, a Takxe ycnyramu, TeXHONOrn4eCkn HepaspbiBHO CBA3aHHbIMW C OKa3blBaeMbIiMU YyCriyramun CBA3W WU HanpaBfieHHbIMW Ha
noBbllLIEeHne nx I'IOTpeGI/ITeJ'II:CKOIZ LIEHHOCTHU.

«TexHuyeckasi BO3MOXHOCTb NPEAOCTaBNeHUs AOCTYNa K CETU» - OAHOBPEMEHHOE Hamnuuve He3aaecTBOBaHHOW MOHTUPOBAHHON eMKOCTM yana
cesi3n Onepartopa CBsi3u, B 30He AENCTBUS KOTOPOTO 3anpallnBaeTcs NOAKIHYeHe NoMb30BaTeNbCKOro (OKOHEYHOro) o6opynoBaHus AGOHeHTa
K CeTu nepefayu AaHHbIX, U HE3aAeCTBOBAHHBIX NUHUIA CBSA3M, MO3BONSAOLLMX CPOPMUPOBATL aBOHEHTCKYHO NIMHMIO CBSI3M MEXZY Y3IIOM CBS3W U
Nornb30BaTeNbCKUM (OKOHEeUHbIM) 0GopyA0oBaHUEM.

«JIn4HbIN KabuHeT» - cucTtema camoobenyxuBaHust Onepartopa CBsi3u, Yepes KOTopyto AGOHEHTOM C UCMONb30BaHMEM UHAUBUAYANbHOMO Napons
OCYLLECTBMSAETCS AOCTYN K CBEAEHMSIM 06 OKa3biBaeMbIX eMy ycrnyrax cBsi3u 1 o pacyetax ¢ OnepaTtopom CBsi3n, a Takke K MHON MHdopMaLmn.

3.Mpeamet gorosopa

3.1. Onepatop cBsa3u oka3bliBaeT ABOHEHTY CriefyroLmne ycnyr cBs3u (fanee no Tekcty Ycnyru):
- TenemaTuyeckve ycnyru cassu;
- ycnyru CBsi3n Mo nepegaye AaHHbIX AN Lenen nepegaym ronocoBon nHgopmaumu;

- yCyru CBsi3W B CETU Nepedadun AaHHbIX, 3a UCKMOYEHUEM Nepefayy rofiocoBoin Hdopmaumu;

- ycnyru cBA3un No npeaocTtaBneHnto KaHaroB CBA3N;
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- yCryrm MecTHon TenedoHHOW CBSA3W, 32 UCKIIOYEHWEM YCNyT MECTHOW TenedOoHHOM CBSA3W C UCMOMb30BaHNEM TakCO(OHOB U
CpeAcTB KOMMEKTUBHOMO AOCTyna.

ABOHEHT onnavmBaeTr okasaHHble €My yCrnyru B nopsagke n Cpoku, yCTaHOBMNEHHble HACTOALNM [orosopom.

3.2. Onepatop cBA3M 0Ka3blBaET YCINyri CBA3W Ha OCHOBaHUW CrEAYHOLNX NTULIEH3NIA:

- JInueHsust Ha Ycnyrm cBA3w ans uenew nposogHoro pagvoBellaHus Nefl030-00114-77/00079250 BbipaHHass depnepanbHom
cnyx0bbl No Haasopy B cdepe CBs3W, UHEPOPMAaLMOHHbBIX TEXHOMOMMIN M MacCoBbIX KOMMYHukaumi, ot 13.11.2020 r, cpok
nenctens oo 13.11.2030;

- JInueHsnsa Ha Yenyrn MecTHoW TenedOoHHOM CBSA3M, 3a UCKIIOYEHNEM YCIYr MECTHOW TernedpOHHOM CBA3U C UCMOMNb30BaHNEM
TakcodoHOB 1 cpeacTs konnekTuBHoro goctyna NeJ1030-00114-77/00080185 BbigaHHas PegepanbHol cry0bl No Hag3opy B
chepe cBsI3U, MHPOPMALIMOHHBIX TEXHOMOMMIA U MAacCOBbIX KOMMYHMKaumi oT 15.03.2021, cpok gevictemsa go 15.03.2031;

- Jlvuensna Ha Tenematuueckune ycnyrn csasn NeJ1030-00114-77/00054039 BbigaHHas PepepanbHon cnyxbbl No Haasopy B
cpepe cBSI3U, MHPOPMALIMOHHBIX TEXHOMOMMIA U MaccoBbIX KOMMYHUKaumi ot 13.08.2016, cpok gencrens go 30.08.2026;

- JInueHsusi Ha ycnyru cBsi3n Mo nepegade AaHHbIX, 38 UCKIIOYEHWEM YCIyr CBSA3W MO Nepefade AaHHbIX ANs uenen nepegayu
ronocoson uHcopmauun Nefl1030-00114-77/00049478 BbigaHHaa PepepanbHon cnyxkbbl no Hagsopy B cdpepe cBA3N,
MNHMOPMAaLMOHHbBIX TEXHOMOIUIA N MaccoBbIX KOMMYyHUKaumn ot 20.07.2015, cpok gencteus go 20.07.2026;

- JlvueHsus Ha Yenyrm ceasu no npegocTasneHnto kaHanos cBsiav Nef1030-00114-77/00049476 suigaHHas ®epepanbHom Cnyxobl
no Haasopy B cdepe CBA3WU, MHPOPMALMOHHbBIX TEXHONOMMN U MaccoBbiXx KOMMyHUuKauun ot 20.07.2015, cpok gewcteua Ao
20.07.2026;

- JlnueHsmsa Ha Ycnyru cBasu no nepegayve AaHHbIX AnNs uenen nepegaymn ronocosow nHgpopmaumm Nefl1030-00114-77/00049477
BblAaHHas PegepanbHon cnyx6bl No Haa3opy B cdepe CBA3M, MHPOPMALIMOHHBLIX TEXHOMOMMIA U MaccoBbIX KOMMYHUKaLUIA OT
09.09.2015, cpok gewncteua go 09.09.2026.

3.3. MepeyeHb okasbiBaeMbix ADOHEHTY YCIyr, UX TEXHUYECKME M IKOHOMMYECKME NapamMeTpbl (B TOM YMCME KOMWUYECTBO YCHyT,
TapudHble NnaHbl, cMcTema onnatbl, TUN goctyna k cetu Onepatopa) onpegensitotcs cTopoHamu B 3akasax (MpunoxeHus Kk HacTosiemy
[OroBopy), a Takke B NOpsiAKke, ycraHoBneHHbIM M.9.5 n n.9.6 HacToswwero [loroBopa. OdopMreHHble CTOpoHamn 3akasbl, a Takke U3MEHEHMS,
BHECEeHHble B COOTBETCTBUM € N.9.5 1 9.6 [loroBopa, SBNAOTCA HEOTbEMIEMOW YacTbio HacToswero [loroBopa.

3.4. OnepaTtop cBsA3U MOXET Mo XenaHuto ABGOHeHTa B pamkax HacTosiwero [lJoroBopa okasbiBaTb He TOMNbKO YCMyru CBsi3W, HO U
yCnyru, TEXHOMOTMYECKN HepaspblBHO CBA3aHHbIE C OKasbiBAEMbIMM YCIyramMu CBSI3W U HamnpaBfieHHble Ha MOBbIEHNE UX NoTpebuTenbcKon
LEHHOCTW, ecnu ans 31oro He TpebyeTcs oTtdenbHon nuvueHsun u OnepatopoM cBs3n cobniopatoTcss TpeboBaHMsl, NpegycMOTPeHHble
3akoHogaTencTBoM P®. lNepeyeHb ycnyr, TEXHONOMMYECKN HEPa3pbIBHO CBSA3AHHbLIX C OKa3biBaEMbIMW yCryramMu CBSI3W M HanpaBfieHHbIX Ha
NOBbILLEHNE WX MOTPEOUTENBCKON LIEHHOCTU, a Takke WX CToMMOCTb onpegensietcs Onepatopom cBsa3n. Onnmata ycnyr, TEXHOMOrM4ecku
HepaspbIBHO CBA3aHHbIX C OKa3biBAEMbIMU YCIyraMmu CBSA3U, a Takke NOpsSAOK UX OKa3aHWs 1 yveTa OCYLLECTBISIETCS B TOM Xe MopsiAKe U Ha Tex
e YCInoBusX, KOTOpble onpeaerneHbl HacToAwmM [JoroBopoM A yCnyr CBA3M.

3.5. Ycnyra «YMHBIN LOMOCOH» OoKa3blBaeTcA Onepatopom Ha OCHOBaHWU 3aKMYEHHOro noroeopa:
https://pocaoomodoH.pd/licenseagreement/ . OnucaHune ycnyrn pasmeLLleHo B CETU MHTEPHET Mo afpecy:
https://wiki.rosdomofon.com/Moaaepxka/BoamoxHoctn CuctemblPoc[lomodoH/DyHkuUmMoHan yenyrv YmHbIA_[loModoH

3.6. B cnyvae He[oCTaTOMHOCTM AEHEXHBIX CPEACTB HA EAVMHOM NLEBOM c4eTe ADOHEHTa [Ans onnaTbl BCEX OKa3biBaeMbIx emy Ycnyr
no [JoroBopy, okasaHue Ycryr npyocTaHaBn1BaeTcs B COOTBETCTBUM C yCroBMsSIMU [JoroBopa 0 MOMEHTA NOCTYMNNEHUS Ha eQUHbIN NULIEBOW CYeT
ABOHeHTa fieHeXHbIX CpeACcTB, HEOOXOAUMBIX AN NOMHON onnaTkl okasbiBaeMbix AGOHeHTy Yenyr (MpunoxeHue 1).

3.7. Yenyrn nogBuxkHon paguotenedoHHon ceasu npeacrasnstotca NMAO «Mera®on», OMPH: 1027809169585; NHH:7812014560;
KMM: 770701001; mecto HaxoxaeHus: 127006, . Mocksa, Opy>xelHbii nepeynok, 4. 41., Ha ocHoBaHuu nuueH3uu J1030-00114-77/00063847 ot
01.03.2018 .

3.8. Ycnyra no npocMoTpy TeNeBM3MOHHLIX KaHanoB BellaTenen npegocrasnsietrcs OO0 «JlangpCrpum, OFPH 1127746635170, UHH
7710918800, 109240, ropoa Mocksa, Hukonosmckas yn., 4. 13 cTp. 2, aTax 2, Ha OCHOBaHUK areHTcKoro gorosopa. OnucaHne ycryri pasmeLleHo
B CETM MHTEpHET no agpecy: https://smotreshka.tv/oferta mftv

3.9. HacTtoswmn [orosop, 3akntoyaetca ¢ ABOHEHTOM, SABNSIOWMMCH (DU3NYECKMM NALOM, B LIENSX NOMb30BaHUS yCyramu CBSA3M
ANSt FIMYHBIX, CEMENHbBIX, AOMALUHMX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBMEHWEM NPeanpUHUMATENbLCKON AESTENbHOCTY.

4. 3akntoyeHue [loroBopa

4.1. B cootBetctBUM cO cT. 435, 437, 438 K P® HacTtosiwas nybnuuHas OdpepTa agpecoBaHa (hU3MYECKOMY TWLY, XenarLllemy
BOCMONb30BaTbcsa ycnyramu OnepaTopa cBasu, 1 asnsetcs nyonuyHeiM npeanoxeHmem 3A0 «TEJIKO» 06 okaszaHum ycryr CBA3W.

4.2. Bce ycnosusi Hactosweln OdpepTbl sBnstoTca 06s3atenbHbiMU Ana ABoHeHTa. ADOHEHT, BOCMONb30BaBLUUMACA Ycryramu CBA3W,
cUMTaeTCs 03HAaKOMUBLUMMCS U cormnacHbIM ¢ Hactosiwen OdepTon. HacTosAwmii 4oroBop MMEET IpUAMYECKYIO CUIly B COOTBETCTBUM CO CT. 434
'K P® 1 aBnsetcs paBHOCKNbHBLIM JOrOBOPY, MOANMUMCaHHOMY CTOPOHaMM.

4.3. besoroBopo4Hoe npuHATUE ycnosuii HacToswen OdepTbl B cooTBeTcTBUM CO CT. 438 MK PP, cuntaetca Akuentom aaHHon OdepTbl 1
3aKroyaeTcsa B ocyLuecTBneHnn ABOHEHTOM OHOMO 13 CreayoLmX AeNCTBUN:
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- noanucaHve NUCbMeHHOro AkuenTa o npucoeanHeHun k Hactoswen Odepre;
- noakroyeHve k cetn ceasn Onepartopa CBA3W MONb30BaTENbCKOrO (OKOHEYHOro) obopyaoBaHusa ABOHeHTa C peructpaumen
ABOHeHTa NOCpPeACTBOM UCMONb30BaHWs, BblaeneHHoro emy OnepaTtopom CBA3W YHUKambHOro koga naeHTudukauum;
- onnarta AGOHEHTOM yCryr CBA3W.
4.4. 3aknoyeHne JoroBopa 1 okasaHve YCnyr nponsBoAMTCS TOMbKO NPU HANMYMmn TEXHUYECKOW BO3MOXHOCTH.
4.5. [InfA 3akno4eHns JoroBopa ¢ npegocTaBrieHneM JoCTyna K CeTU nepeaayn AaHHbIX C UCNOoNb30BaHNEM abOHEHTCKOW NHUM ABOHEHTY,

nverwemy HamepeHue 3akn4nTbL 4orosop, Heobxoaumo nogatb OnepaTopy CBA3N 3adBlieHne O 3aKIi4eHnn gorosopa.

5.MpaBa n 06513aHHOCTHN CTOPOH

5.1. Onepartop cBsA3n obsi3aH: 5.1.1. B Lenax obecneveHns BO3MOXHOCTW OKasaHus ycnyr AGOHEHTY opraHvM3oBaTb NpUcoeavHeHne Ha
aboHEeHTCKOM YpOBHE Mornb30BaTenbckoro (okoHewHoro) obopynoBaHns AboHeHTa k ceTn OnepaTtopa cBsi3v, NpU HEO6XOAMMOCTM OpraHU3oBaB
Ans 3Toro aboHEHTCKYI0 NMHUIO. Mpy 9TOM B 3aBUCUMMOCTU OT TUNA NOAKIOYEHNS N TEXHUYECKNX OCOBEHHOCTEN MOAKMIOYEHNs 3a OpraHn3aLmio
[OCTyna K ceTv nepefayvmn aaHHbix Onepatopa CBA3W MOXET B3MMaTbCA OTAeNbHas nnarta, pasmep KOTOpoW yCTaHaBNmMBaeTCa OTAeNbHbIM
3akasowm;

5.1.2. obecneunTb BeaeHne nuueBoro cyeta AGOHEHTA, Ha KOTOpbI ByayT 3a4mcnaTbes AeHexHble cpenctea AGOHEHTA, 1 C KOTOPOro OHU
OyayT cnucblBaTbCA 3a hakTUHECKN OKa3aHHbIe yCryru;

5.1.3. okasblBaTb ABOHEHTY ycrnyrn B COOTBETCTBUM C [paBunamu okasaHusa TenemaTtnieckux ycnyr ceasu, MNpaevunamm okasaHus ycnyr
TenedoHHON cBA3K, [paBunamn okasaHus ycryr CBA3WM NO nepefjaye AaHHbiX, JIMLEH3NsaMW, NpoYvMM HOPMAaTVMBHO-NPaBOBLIMU aKTamu
Poccuinckon ®egepauum n ycrnosusimm HacTosiero [loroBopa;

5.1.4. obecneuntbs AGOHEHTY BO3MOXHOCTb MOMb30BaHWA ycryramu TernedOoHHON CBSA3W 1 ycryraMmu nepeaavdn AaHHbIX 24 Yaca B CyTKv B
TeveHue cpoka AeNncTBnsA HacTosiLero [loroBopa, ecnv NHoe He YCTaHOBMNEHO 3akoHoaaTtensctBoMm Poccuiickon ®efepauum;

5.1.5. obecneuntb AGOHEHTY BO3MOXHOCTb MOMb30BaHWUS UHBIMWU YCryramu, He NpeaycMOTpeHHbIMU M. 5.1.4., 24 yaca B CyTKM B Te4eHWe
cpoka AencTBMSA HacTosiero [loroBopa, 3a UCKIMOYEHNEM CryvaeB NPOBEAEHUSI HEOTIIOXKHbIX MeponpusitTuii B obriactn o6opoHbl, 6e3onacHoCTn
1 oxpaHbl Npasornopsaka B Poccuiickon ®efepauum n criyyaes NnpoBeaeHUs NpounakTuieckvx pernaMeHTHbIX U PEMOHTHbIX HepernameHTHbIX
pabor;

5.1.6. yCTpaHsaTb B yCTAHOBMNEHHbIN [JoroBOPOM CPOK HEMCNPaBHOCTW, NPENATCTBYOLLME NONb30BaHMo yenyramu. MHdopmaums o cpokax

YyCTPaHEHUs: HencnpaBHOCTEN, MPENATCTBYIOLLMX MOb30BaHMUIO YCNyramy CBA3U, pa3meLlaeTcs Ha uHTepHeT-cante OnepaTtopa cBa3mn

www.telko.ru;

5.1.7. n3Bewarb ADOHeHTa 006 M3mMeHeHun TapudoB Ha ycnyrm He MeHee YeMm 3a 10 (mecaTb) AHEW OO BBeLEHMS HOBbIX TapudoB
nocpefcTBOM pa3MeLleHnsi COOTBETCTBYIOLLErO yBeAOMIIEHNsI Ha UHTepHeT-canTe OnepaTopa ceasn www.telko.ru;

5.1.8. HasHayaTb no cornacoBaHuio ¢ AGOHEHTOM HOBBIA CPOK MCMOMHEHWUs YCMyr, ecnu HecobniogeHne cpoka 6blno obycrnosrneHo
obcToATensCTBaMM HENPEOAONMMON CUMbI;

5.1.9. obecneuntb cobnogeHne TaiHbl CBA3U U TaliHbl TENEMOHHBLIX NeperoBopoB AGOHEHTA, B T.4. COXPaHATb B TaiHE NOMMHbI, Naponu un
Koapl Aoctyna k ycnyram A6oHeHta. OrpaHuyeHue npaea Ha TaiiHy TenedOHHbIX NeperoBopoB, NepeaaBaeMblX MO CETAM CBA3M, AOMycKaeTcs
TONbKO B Cryyasx, NpeaycMOTPeHHbIX deaepanbHbiMy 3akoHaMu. CeeaeHns 06 oka3aHHbIX abOHEHTY ycnyrax cBsiav 1 nepeaaBaemblX MO CETAM
CBA3N TenedOoHHbIX NeperoBopax MOryT MpefoCTaBnATbCA TONbKO AGOHEHTaM UNM KX YMOMHOMOYEHHbIM MPeACcTaBUTENsM, €Cru UHOe He
npepycMoTpeHo defepanbHbIMU 3aKoHamu;

5.1.10. npepoctaBnsite ABOHEHTY M npuHUMaTb OT ABOHEHTa MNOCPencTBOM (PYHKLMOHMPOBaHUS 6ecnnaTtHon WHgOpMaLMOHHO-
CMpaBOYHON CMCTEMbI CrieayoLLyo MHpopMaLmio:

- MHOPMaLMIO O COCTOSIHUM N1LEBOro cyeTa ABOHEHTa, B TOM YniCre O 3af40MMKEHHOCTH Mo onnarte ycnyr;

- nHdopmMaumio 06 okasbiBaeMbIX ycrnyrax, Tapudax 1 HeobxoaNMbIX pa3bsSCHEHNAX B COOTBETCTBUM C [paBunammn okasaHus
yenyr;

- nHbopmaumio o 3o0He obcnyxmBaHusa ceTu csiau Onepatopa CBSA3W;

- MHPOPMaLMIO O MECTHOM BPEMeHMU;

- nHbopmaLmio 0 Homepe TenedoHa B CETU MeCTHOW TenedoHHoM ces3n OnepaTtopa CBSA3W, yCTaHOBMEHHOIO B MOMELLeHUN nuua
(npepocTaBnsieTcs nuuy, KOTOpPoe BNadeeT UMm Momnb3yeTcs yKka3aHHbIM MOMELLEHNEM);

- uHdOpMaumio O HacTpovikax aboHEHTCKOro TepMuHana Wunv nonb3oBaTenbCKoro (OKoHeyHoro) obopyaoBaHus AnS
Nonb30BaHUs TenemaTuyeckvmu ycryramm cBssu;

- npuHUMaTb 0T AGOHEeHTa MHAPOPMALIMIO O TEXHNYECKUX HEUCTIPABHOCTSAX, NPENATCTBYIOLMX MONb30BaHMIO yCryramu;

5.1.11. B cnyyae nony4eHust 3asiBkn ABOHEHTa 0 HEUCNPaBHOCTU, NPENATCTBYHOLEN NONyYyeHnto ycryru AGOHEHTOM, PacCMOTPETb € B
KpaTyawiLime CpoKu 1 YyCTPaHWTb HEMCNPaBHOCTb B CPOK, He npesbiwatowmnii 30 (TpupuaTh) oHen;

5.1.12. n3Belwatb AGOHeHTa He No3gHee YeM 3a 24 yaca O AeNCTBUSIX, HaNpaBneHHbIX Ha: - MPUOCTAHOBIIEHNE OKa3aHune yCryr CBA3u
ABOHeHTY, B criyyae HapylleHust AGOHeHTOM TpebGoBaHWUI, NPEAyCMOTPEHHbIX OrOBOPOM, @ TakkKe B CryvasiX, yCTaHOBMEHHbIX 3aKOHOAATEeNbCTBOM
Poccuickon ®epepauum;

- OCYLLECTBMEHNE OrpaHN4eHus oTaenbHbIX AeicTBUA ADOHeHTa, ecnv Takue AeWCTBWS CO3JaloT Yrposy Ans HOpPManbHOro
PYHKLIMOHVMPOBAHNSA CETU CBS3W;
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5.1.13. BO306HOBUTL OKa3aHue ycnyr cBA3n ADOHEHTY B TeYeHMe CyTOK CO AHS MpefoCTaBMNeHUst JOKYMEHTOB, MOATBEPXAAOLMX
NIMKBMAALMIO 3a40/HKEHHOCTU MO onnaTe 3TUX ycnyr (B cryvae NpMOCTaHOBMNEHNA OKa3aHUs YCnyr);
5.1.14. obecneunTb B LieNsx oKkasaHusa TeriemaTnyeckmx yCnyr cBsiav BblaeneHne aboHeHTCKOMY TepMyHarny CeTeBoro agpeca;

5.1.15. NCKNoYUTL BO3MOXHOCTb 40CTYNa K MHPOPMAaLIMOHHBIM CUCTEMaM, CETEBbIE agpeca U yHUMPULMPOBaHHbIE yKasaTenu KoTopbIiX
ABOHeHT coobLuaeT onepaTopy CBA3N B NpeayCMOTPEHHOM AOrOBOPOM BUAE;

5.1.16. npu NocTynneHnn cooTBETCTBYIOLLErO 3anpoca OT OpraHa, OCYLLECTBIAILLEro onepaTMBHO-PO3bICKHYIO AEATENbHOCTL, B TeYeHne
3 pabouunx gHew Co OHSI MOMyYeHust Takoro 3anpoca HanpaBuTb AGOHEHTY 3anpoc ¢ TpeboBaHMeM NoATBEPAUTb COOTBETCTBUE NMEPCOHANbHbIX
AaHHbIX PaKTUYeCcKoro Nonb3oBaTens CBEAEHNAM, 3asBMEHHbIM B JOrOBOPE, C yKazaHUeMm AaTbl MPeKpalleHnst Oka3aHus ycrnyr cBsA3u B cryyae
HenoATBEPXXAEHNS COOTBETCTBMUSI NEPCOHABbHBIX AaHHbBIX OAHWMM UMM HECKOMNBKUMU U3 CriedyoLmx cnocoboB:

- nyTem OTNpaBKy KOPOTKOrO TEKCTOBOTO COOBLLEHNS NO CETU NOABWXHOM paanoTenedOHHON CBA3Y;

- nyTeMm OTMpaBKuW COOOLLEHUsI C UCMONb30BaHWEM CNpPaBOYHO-MHPOPMaLMOHHONM cnyxbbl OnepaTtopa CBS3W, B TOM 4ucre
aBTOVMH(OpMAaTOpa;

- C MCnonb3oBaHWeM UHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT", B TOM Yncre nyTem OTnNpaBku COOBLLEHNS No
3MNEKTPOHHOW NnoYTe (Npu Hanu4umn agpeca) NMbo nytTem oTrnpaeku yBegoMneHns B JIndHom kabuHeTe;

5.1.17. noBTOpHO MHpopMMpoBaTb AGOHEHTa B Nopsiake U cnocobom, MpeaycMoTpeHHOM NyHKTOM 5.1.16 HacToswwero [loroBopa, 0 cpokax
npeKkpalleHns oKa3aHusi YCryr CBS3W B Cly4ae HemnoATBEpPXAEHWS COOTBETCTBUS MEPCOHanbHbIX AaHHbIX (DaKTU4eCcKoro nornb3oBaTens
CBeAeHUsM, 3asiBrieHHbIM B [loroBope, He no3gHee YyeM 3a 3 CyTOK A0 MpeKpalleHns oKkasaHus ycnyr cBsAsu;

5.1.18. obecneunTb AN ABOHEHTa BO3MOXHOCTb MOATBEPXAEHUS COOTBETCTBMS NEpPCOHAaNbHbIX AAaHHbIX (haKTUYEeCKoro nonb3oBaTtens
cBefdeHusM, 3asiBneHHbIM B [loroBope, nyTem npeActaeneHns OnepaTtopy CBsI3W [OOKYMEHTa, YAOCTOBEPSIIOLLEro NNYHOCTb, a Takke
MCNOMNb30BaHMA OAHOMO U3 npegocTaBnsembix OnepaTopom cBA3M CnocoboB (Npy MX HanM4YMK), ykasaHHbix B M. 5.3.8 HacTosiwero [Jorosopa,
npounHdgopmrpoas ABoHeHTa 0 Takux cnocobax Npu HanpaseHUun emy 3anpoca B COOTBETCTBUM ¢ N. 5.1.16 HacTosLwwero [loroBopa, nnbo ykasas
B 3anpoce 3MeKTPOHHBIN agpec CTpaHuLbl canTa onepaTopa CBA3M B MHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHET", Ha KOTopon
pa3meLlleHa nHopmaums o Taknx cnocobax;

5.1.19. obecneuntb JOCTYN K CETU MECTHOW TenedoHHON cBA3n B TedeHne 1 (OgHOro) mecsaua C MOMEHTa 3aKrYeHUs HaCTOSLLEro
[oroeopa.

5.1.20. npnoctaHoBWTL 6e3 pacTopXeHWs 4OroBopa Nno NMCbMEHHOMY 3asBneHnto ABoHeHTa okadaHue ycnyr. [1py 9ToM ¢ aboHeHTa MOXeT
B3UMaTbCs NraTa 3a BeCb Nepuo/, yKa3aHHbIN B 3asiBIIEHUN, B COOTBETCTBUM C YCTaHOBIEHHbIM AN TakvxX CriyvyaeB Tapndom.

5.1.21. no TpeboBaHuio ABOHEHTa NpefoCTaBUTL eMy AeTanv3aumio cHeTa, 3a npeaocTaenenve agetanmsaumm OnepaTtopomM CBS3U MOXET
ObITb YCTaHOBMNEH creumasnbHbIn Tapud.

5.2. Onepatop cBsA3M Brpase:

5.2.1. npuocTtaHaBnuBaTb oka3daHwve ycryr AGOHeHTY B criyqae HapyLueHns ABOHEeHTOM TpeboBaHui, NPeayCMOTPEHHbIX JOrOBOPOM, B TOM
yucne HapyLleHWsi CPOKOB OMnaThl Oka3aHHbIX ABOHEHTY YCnyr, a Talke B CrydasiX, yCTaHOBIEHHbIX 3akoHofaTenscTBoM Poccuiickom
degepauuu;

5.2.2. ocywecTBnATb OrpaHuyeHne OTAenbHbIX AEeNcTBUA ABOHeHTa, ecnu Takue [eNcTBUA COo3daloT Yrposy Ans HOopMarnbHOro
YHKLIMOHMPOBAHUS CETU CBA3MK;

5.2.3. B3umMaTb OAHOKPaTHYIO NnaTy 3a NnpefocTaBreHne AoCTyna K CeTu CBA3K;

5.2.4. TpeboBaTtb onnartbl CyMMbl (haKTUHECKN OKa3aHHbIX, HO HEOMMavYeHHbIX YCIyr;

5.2.5. TpeboBaTb onnaty neHu, NpegycMOTpeHHyto Nn. 7.4 HacToswero [loroBopa, UcHMCnsemylo ¢ CyMMbl (DaKTUHECKU OKa3aHHbIX, HO
HeonnayeHHbIX yCnyr;

5.2.6. npy Ype3BblYalHbIX CUTYaLMAX NPUPOAHOTO N TEXHOTEHHOTO XapakTepa BPeMEHHO NPeKpaTUTb UMK OrpaHnYMTL OKasaHue ycnyr B
nopsifke, NPeAycMOTPEeHHOM 3akoHoAaTensCcTBoM Poccuiickon ®enepauum;

5.2.7. He oka3blBaTb ycnyrn ABOHEHTY Npu HefoCTaTke AEHeXHbIX CPeACTB Ha ero NULEBOM CHETE;

5.2.8 B ogHOCTOpPOHHEM NOPSiAKE U3MEHSTb TapudHbIe NnaHbl (Tapudbl), NPK YyCNoBUU NpeABapUTENbHOTO yBeAOMIIeHUs!

AbBoHeHTa, He MeHee yeM 3a 10 gHew oo ux BBeaAeHus. IHdopmauus aosoanTcs Ao ceeaeHvs AboHeHTa yepes cant Onepatopa,

n/vnu cucteMy MHOPMaLIMOHHO-CNPABOYHOIO 06CIYXXMBAHUSA, U/UMW NINYHBIN KaOUHET.

5.3. ABOHeHT 06s13aH:

5.3.1. oka3biBaTb opraHu3auMoHHoe cofelcTBne Onepatopy CBSI3W MpW NpUCOeAMHEHUN Ha abOHEHTCKOM YpOBHE MNOSb30BaTENbCKOro

(okoHeuHoro) obopynoBaHus AboHeHTa k ceTn Onepatopa CBSA3;

5.3.2. cBOEBpPEMEHHO BHOCUTb NNaTy Ha CBOW NULIEBOM CYET 3a OKa3aHHble eMy YCnyru B MONHOM o6beme 1 B onpeaeneHHble [Jorosopom
CpoKU;

5.3.3. ncnonb3oBaTh AN NOAKMIOYEHNS K CETU CBSA3N 060pyAOBaHMe, COOTBETCTBYIOLLEE YCTaHOBMEHHbIM TpeboBaHusAM;

5.3.4. coobuwatb OnepaTtopy CBsi3u B CPOK, He MpeBbilarowuii 60 OHeR, 0 NpekpaLleHn CBOMX NpaB BnageHus U (Unv) nonb3oBaHus
rMomeLLeHeM, B KOTOPOM YCTAHOBINEHO NOSb30BaTeNbCKOe (OKOHEYHOe) obopyaoBaHue, a Takke 06 n3MeHeHUn damunum (MMeHun, oT4ecTBa)
MeCTa XUTenbCTBa;

5.3.5. cogepxaTb B MCMPaBHOM COCTOSHUM @aBOHEHTCKYI0 NUHWIO U NONb3oBaTenbCckoe (OKOHeYHoe) obopyaoBaHWe, Haxogslmecs B
nomeLleHnm ABoHeHTa, a Takke cobnogaTb npaBuna aKkcnnyaTauum 3Toro 06opyaoBaHus;

5.3.6. npeanpuHMMaTh Mepbl Mo 3auTe abOHEHTCKOro TepMMHana oT BO3AENCTBUS BPEJOHOCHOIO NporpaMMHoro obecneyeHus;

5.3.7. npenaTcTBOBaThL pacnpocTpaHeH o cnama U BpeOHOCHOMO NPOrpaMMHOro obecneveHust ¢ ero aboOHEHTCKOro TepMuHana;



5.3.8. npu noctynneHuu 3anpoca ot Onepartopa cBa3un ¢ TpeboBaHMeM NOATBEPAUTL COOTBETCTBME NEePCOHanbHbIX AaHHbIX (hakTU4eckoro
nonb3oBaTens CBeAEeHUAM, 3asiBNEHHbIM B JOrOBOPE, OCYLLECTBUTL NOATBEPXAEHNE NEePCOHanbHbIX AaHHbLIX NyTeM npeactaeneHns Onepatopy
CBS13M JOKYMEHTa, yAOCTOBEPSIIOLLETO NINYHOCTb, OQHUM U3 CMEAYIOLLMX, NPeaoCcTaBnsiemMbIX onepaTopoM CBsA3u cnocoboB:

- nytem HanpaeneHus OnepaTtopy CBS3M SMEKTPOHHOTrO [OKYMEHTa, MOAMUCAHHOTO YCUMEHHOW KBanmduumpoBaHHOM
BMEKTPOHHOM NOoAMUCbIo, NGO MpW  OCyLeCcTBNeHnn foctyna K JInyHoMmy KabuHeTy, C WCMoMb30BaHMEM YCWUIEHHOMN
KBanMuULMPOBaHHON 3NEeKTPOHHOW NogNUCY;

- C u1cnonb3oBaHWeM edepansHOM rocygapCTBEHHOM WHMOPMaUMOHHON cucTtembl "EgnHas cuctema wngeHTudwukaumm u
ayTeHTMdMKaUMM B WHdpacTpykType,  obecneuvBatolwen  MHGPOPMALMOHHO-TEXHOMOrMYECKOe  B3anMOAENCTBUE
WHPOPMAaLIMOHHBIX CUCTEM, UCMOMNb3YeMbIX AN NPeAoCTaBNEHNA roCyAAPCTBEHHbIX Y MYHULMNAMBHBIX YCAYr B 3NEKTPOHHON
dopme" Npy Hann4Yn NOATBEPXKAEHHOW YYETHON 3aMucK B CUCTEME.

5.3.9. B cnyyae, ecnu okasbiBaeMble ABGOHEHTY ycnyrm npegycmaTpuBaloT npefoctaeneHne AGOHEeHTy B BO3Me3fHyl nmbo
6e3B03Me3aHy0 apeHay aboHeHTCcKkoro obopyaoBaHus:

- ncnonb3oBaTb 060pyAOBaHNE UCKIIOYUTENBHO MO €ro Ha3HAYEHMIO B NNYHBIX LieNsX, COAepxXaTthb ero B CMPaBHOM COCTOSIHUW,
cobntogatb NpaBma aKcnnyaTauum U HeCTU BCe Pacxodbl N0 ero TeEXHNYeCKoMy 06CnyXnBaHuIo;

- 6e3 cornacusi Oneparopa He nNpegocTaBnATe 06opyaoBaHWe B cybapeHay, B 6e3803Me3gHOe Nonb3oBaHue, B 3aror, nepeaasaTtb
CBOM nMpasa 1 0643aHHOCTV TPETLUM NMLaM;

- npu pactopxeHun [loroBopa, 3akniodeHHoro B dopme nybnmuHon OdpepTel, nMMBO npekpaweHnn OencTBus YCryru,
npegycMaTtpusatoLen apeHay obopyaosaHus, BepHyTb Onepatopy ob6opyAaoBaHuMe B TOM COCTOSIHUM, B KOTOPOM OHO OblIno
Mony4eHo, B CPOK, He npeBbiwaowmn 5 (MaTb) aHew;

- npyv Heso3BpaTe 0OOPYAOBAHWSA B YCTAHOBMEHHbIN CPOK NGO HEBO3MOXHOCTM BO3BpaTa 00OpPYyAOBaHWA B WCMPaBHOM
TEXHNYECKOM COCTOSHUM C COXPaHEeHNeM TOBapHOro Bmaa KomneHcmpoaTb OnepaTopy CTOMMOCTL 0O0pYAOBaHMS, YKa3aHHYo
B AKTe npuemMa-nepega4v obopyaoBaHusi, B CPOK, He npeBbiluatowmii 5 (Matb) gHen.

5.4. AGOHEHT Bnpase:

5.4.1. nony4yatb HeobxoayMyto 1 JOCTOBEPHYIO MHopMaumio 06 OnepaTtope CBsian, pexvme ero paboTbl, OkasbiBaeMbIX YCIyrax cBsiau;

5.4.2. oTkasaTbCa OT onnarbl yCryr CBA3W, He NPeAyCMOTPeHHbIX [JoroBopoM v npedocTaBneHHbIx eMy 6e3 ero cornacus;

5.4.3. HaszHavyaTb no cornacosaHuio ¢ OnepaTopom CBS3WM HOBblE CPOKW OKa3aHWsA YCNyr CBsi3W, ecnv HecobniogeHve yCTaHOBMEHHOo
cpoka 0bino 0bycrnoBneHo 06CToATENBCTBAMM HENPEOAONTUMON CUIbI;

5.4.4. nonyyaTb OOMNOMHUTENbLHYIO MHOpMaLMo 06 OKasaHHbIX ycrnyrax TenedOoHHOW CBA3M (AeTanu3aumio cyeTta), B TOM 4yucne C
ykasaHveM AaTbl U BpEMEHW YCTAHOBNEHWUSA COEANHEHWUI, NX NPOAOCIKUTENBHOCTU N aDOHEHTCKUX HOMEPOB;

5.4.5. yyacTBOoBaTb B akuusx, pasmeljaembix OnepatopoM cBsi3n Ha cawvite www.telko.ru B crnyyae COOTBETCTBUS YCMOBUAM
npegnaraemblx akUyin, Npy 9TOM corfiacue Ha yvacTve B akLMm OCyLLEeCTBNSETCA NyTeM coBeplueHnst AGOHEHTOM KOHKIOAEHTHbIX
OencTBui unu B cootBeTcTBum ¢ n.9.5 n n.9.6 gaHHoro [Joroeopa.

5.4.6. B noboe Bpemsi B OQHOCTOPOHHEM MOpsiAKe pacToprHyTe [JoroBop mpu yCnoBuu onnatbl UM MOHeceHHbIX OnepaTopoM CBA3M
pacxofoB MO OKa3aHWI0 eMy YCryr CBA3W.

6. Mopsipok okasaHusa ycnyr u ux onnarbl

6.1. [lata Hayana okasaHusi YCryr, C KOTOpPOM OHMW noanexar onnate AGOHEHTOM, onpefensieTcsi NoAnUCaHHbIM CTOpOHaMu AKTOM
BbINOSHEHHbIX PabOoT MO NMOAKIYEHWIO YCIyTn.

6.2. CTOMMOCTb ycryrvi no opraHusaumm goctyna k cetv Onepartopa CBsi3v U yCroBusi €€ onnaThbl ONpefensitoTcsl B COOTBETCTBYHOLLEM
3akase. Onnata ycnyru opraHusauum AOCTyrna MOXET Npou3BoaMTbes Ha ycnoeusix 100% npegonnaTbl WM paccpodky nnatexa Ha
YCTaHOBIMEHHbIN 3aKka3oM Cpok.

6.3. CTOUMOCTb OKa3blBaeMbIx yCryr onpeaensieTcsi B pOCCUNCKUX pybnsix B COOTBETCTBUM C TapUMHBIM MIAHOM Ha AaHHY ycryry no
BblGopy ABOHEHTa U3 NepeyHs yTBepxaeHHbIX OnepaTtopoM CBA3W U OEWCTBYIOLMX HA MOMEHT 3aKIYeHWst HAcTosLLEero AoroBopa TapudHbIX
NnrnaHoB, pasMeLLEeHHbIX Ha MHTepHeT-cariTe www.telko.ru, 1 ykasbiBaeTcst HenocpeacTBeHHO B 3akasax ([MpunoxeHus k HacTosiemy Oorosopy).

6.4. OcHoBaHVMeM Ansi cnMcaHust CPeAcTB € NULEBOrO cHeTa AGOHEHTa 3a NPeAOCTaBNEHHbIE YCMYrN SBMSIOTCS AaHHbIE, NOMYyYEHHbIE C
nomoLLbo obopyaosaHusi, ncrnonb3yemoro Onepatopom Ans ydeta obbema okaszaHHbIX UM YCHyT.

6.5. Mopsfok oka3aHusa 1 onnaTkl YCnyr onpeaenseTca crneayowmmM obpasom:

6.5.1. Onepatop obecneunBaeT BegeHne nuueBoro cyeta AGOHEHTa;

6.5.2. ADOHEHT BHOCUT Ha CBOW NWLEBOWN CYET AEHEeXHble CpeacTBa HanuMyHbIM unu 6e3HanuyHbiM cnocoboM. BHeceHue cpencTtB Ha
NMLEBON CYET MOXET Npou3BoauTbCA ABGOHEHTOM Kak HEenoCcpeAcTBEHHO B KacCy MMM Ha pacyeTHbin cyeT Onepartopa CBsidW, Tak U 4yepes
nnaTtexHble cUcTeMbI, MetoLme aorosop ¢ OnepaTtopom CBA3M O NpUeMe AeHeXHbIX CpeacTB B nonb3y OnepaTtopa cBa3u.

6.5.3. Cpoku 1 nopsagok BHECEHUSI AEHEXHbIX CPEACTB Ha NULIEBOMN CYET, a Takke CYyMMa BHOCUMbIX AEHEXHbIX CPEACTB OnpeaenstoTcs
ABOHEHTOM CaMOCTOSITENIbHO, HO C Y4YeTOM ero o06s3aTeNnbCTB MO Onnate paccpoyek, 06si3aTenbHbIX MnaTtexen No TapudHbIM NnaHam,
BKIOYaOLWMM B cebsi npefocTaBrneHne aboHeHTCckoro obopyanoBaHus, U NOTPeBHOCTSAMM B MOMyYeHUM YCryr CBsidu. Takum o6pasom, Ha KoHeL,
pacyeTHOro nepuofa CyMMa OEHEXHbIX CPeACcTB Ha nuueBoM cyeTe ABOHeHTa JorkHa OblTb AOCTATOMHOM AN cnvcaHust obsi3aTernbHbIX
eXEeMEeCsIHHbIX MraTexen no onnate paccpoyek U obsizaTenbHbIX NNaTexen Mo TapugHbIM NaHam, BKoYawwmM B cebsi npegocTaBneHne
aboHeHTCckoro 06opyaoBaHus, Ha CriedyoLuiA PacHeTHBbIV Nepuo.
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6.5.4. Cymma exxeMecsivHbIX MnaTexen 3a opraHm3aumio 4ocTyna K ceTu nepedayn gaHHolx Oneparopa, npeaycMOTPeHHbIX M. 6.2.
HacTosiero floroBopa, cnuckiBaeTcs OnepaTtopom ¢ nuueBoro cyeta AGOHeHTa He No3gHee NepBOro Yucna Mecsila, 3a KOTOpbIA NPOM3BOAUTCS
onnara, He3aBUCMMO OT Hanuuns CBOGOAHBIX AEHEXHbIX CPEACTB Ha NULEBOM cyeTe ABOHeHTa.

6.5.5. B cnyyae, ecnu BblGpaHHbIN TapudHbIN NNaH NnpegycMaTpusaeTt npegocTasneHne AGOHeHTY aGoHeHTCkoro obopyaoBaHus, 1

dakTnyeckoe Hannyme cBOBOAHBIX AEHEXHbIX CPeACTB Ha NULEBOM cveTe ABOHEHTa paBHO MW MPEBbLILLIAET CYyMMY CNUCaHKSA, TO

OnepaTop Ha MOMEHT Havana nepvoaa TapuduKaLmum CnuceiBaeT ¢ NULEBOro cHeTa AGOHEHTa CTOMMOCTb OKa3sblBaeMbIX YCIyT U

oka3sblBaeT ABGOHEHTY yCrnyrv B TeHeHWe AaHHOro nepuoaa Tapudmkaumu. MNeproa Tapudmkaumy yctaHaBnmeaeTcsl OTAENbHO ANs KaXaon

yCrnyru v onpepensieTcs B CBONCTBax TapudpHoro nnaxa. B cnyyae ecnu cakTuveckoe Hannyme cBoBOAHbIX AEHEXHbIX CPeACTB Ha
nuueBoM cyeTe ABOHEHTa MeHbLLEe CyMMbl cnncanus, To OnepaTop Ha MOMEHT Hayana nepuoaa Tapudgukauum CnncbIBaeT ¢ NMLUEBOro
cyeta ABoHeHTa abOHEHTCKyI0 NnaTy 3a apeHdy 0bopyaoBaHusi BHe TapudHOro nnaHa, ykasaHHyto B 3akase Unu pasmeLleHHyto Ha
cavite Onepatopa casi3n www.telko.ru, 1 nproctaHaBnMBaeT okadaHne ABOHEHTY yCryr CBA3W B Te4eHMe AaHHOro nepuoga Tapudukaummn

[0 BHeceHnst AGOHEHTOM Ha NULLEBOW CHET AEHEXHbIX CPeACTB B AOCTAaTOYHOM KONMYecTBe.

6.5.6. B cnyyae ecnu BblGpaHHbIA TapuHbBIA NnaH He npedycmatpvBaeT npegoctaeneHne ABOHeHTY aboHEeHTCKOro obopyaoBaHMs,
nnaTexu 3a ycnyrm cesian, npedycMoTpeHHble n. 6.3. HacToswero [loroBopa, Npyu HannyMm OeHEeXHbIX CPeACcTB Ha MOMEHT Havana nepuoga
Tapudukaummn Ha nuuesom cyete ABGOHeHTa, AOCTaTOYHbIX AN OnnaTthbl YCNyr B Te4eHne nepuofa Tapudukaumm, YCTaHOBNEHHOro Ans AaHHON
ycnyrn, OnepaTop cnucbiBaeT HEOBXOAMMYIO AEHEXHYI0 CYMMY Ha NMULIEBOM CYETE 1 OKasbiBAET eMy YCNyri B Te4eHe 4aHHOro nepuoaa

Tapudukaumn. MNMeprog Tapudmrkaumm yctaHaBnmnBaeTCcs OTAENbHO Ans KaXAow YCnyru u onpegenseTcs B CBOMCTBaX TapudHOro nnaHa.

6.5.7. B cnyyae caktnyeckoro okasaHus ycrnyr AGOHEHTY Npu HegocTaTke AGHEXHbIX CPEACTB HA MOMEHT Havana nepuoga Tapudukaumm
Ha nuueBom cyeTe AGOHeHTa Anst onnaTtbl yCnyr B Te4eHue nepuoga Tapudmkaumm, YCTaHOBMEHHOro Anst gaHHomn ycnyrv, OnepaTop Takke
NPOV3BOAMT CNCaHNE AEHEXHbBIX CPEACTB 3a (hakTUYECKM OKasaHHbIe YCnyrn ¢ nuuesBoro cyeta AboHeHTa. Npy 3TOM OCTaTOK Ha NMULIEBOM cYeTe
AboHeHTa npuobpeTaeT oTpuuaTenbHOe 3HaYeHWe, oTpaxalllee 3aA0rmKeHHOCTb ABGOHEHTa Mo hakTUYeCKU okasaHHbIM ycnyram. B Takom
cnyyae ABOHEHT 0bA3aH onnaTUTb BO3HUKLLYIO 3340SMKEeHHOCTb B TedeHne 30 (Tpuauatn) gHen ¢ MOMeHTa e€ BO3HUKHOBEHUS B COOTBETCTBUM C
n.6.5 HacToswero [orosopa.

6.6. Onnara ycnyr MecTHon TeneOHHON CBSI3W OCYLLECTBISETCH B COOTBETCTBMM CO CIeayOLLMMUN YCIOBUSIMU:

6.6.1. YyeT NpomormKUTENbHOCTU TenedOHHOro COeAuHEHUs BeOeTCsl B COOTBETCTBUM C MpuHATOM OnepaTopom CBS3M eguHULewn
Tapudmkaumm, paBHoi 1 muHyTe. naTta 3a TenedoHHOe COoeAVMHEHUE OMNpenensieTcs UCXOAA U3 ero NpodOIPKUTENbHOCTU, BbIPAXXEHHOW B
KONu4yecTBe eavHWL, Tapudukauum COeguHEHUst MO CeTu CBsi3n. [1podomKuMTenbHOCTb TenedOHHOro COEAUHEHWsl, ucnonb3yemas Ans
onpefeneHVsa pasvepa nnaTtbl 3a CoeAMHeHne, OTCUMTLIBaeTCA ¢ 1- ceKyHAbl Nocne oTBeTa Bbi3biBaeMoro obopyaoBaHns 40 MOMeHTa oTbost
BbI3bIBAIOLLErO MMM BbI3bIBaEMOro 060pyaoBaHMS unu obopyAoBaHns, 3aMeHSOLLIErO Monb3oBaTens B ero oTcyTcTBue. TenedoHHoe coeanHeHne
NPOAOIKUTENBHOCTLIO MEHee 3 CEKYH HE y4MThIBaeTCs B 06 beMe Oka3aHHbIX YCnyr TenedoHHOW CBA3N.

6.6.2. K obopynoBaHuio, curHam OTBeTa KOTOPOro MPUMPaBHUBAETCS K OTBETY BbI3bIBAEMOrO NMLUA M CINYXWT HayanoMm oTc4yeTa
NPOAOIHKUTENIbHOCTM COeAVHEHNS NPU aBTOMAaTNYECKOW TenedOHHON CBA3WN, OTHOCUTCS:

a) Moaewm;

6) dhakcMmMuUnbHLIM annapar;

B) obopyaoBaHue ¢ PyHKUMEN aBTOOTBETHUKA;

r) TenedoHHbIN annapar ¢ (PyHKUMEN aBTOMaTUYECKOrO ONPeAENUTENS HOMEpPa;

n) yupexaeHyeckasi TenedoHHasa CTaHuus;

e) nHoe obopyaoBaHue, 3aMmeHsioLLee Nonb3oBaTens B ero oTCyTCTBMe U obecneunsatoLlee v (Mnm) ummntupyoLee obmeH nHgopmaumen.

6.6.3. Npu hopMmpoBaHuM TapudHbIX NIAHOB 3a yCrnyrn TenedoHHoN cBsA3n OnepaTtopom CBSI3N MOTYT NPUMEHATLCSA criegytolne Buabl
Tapudukaumm:

a) aboHeHTCKasn cucTema onnartbl, NPy KOTOPOo pa3mep nnatexxa AGOHeHTa 3a onpeaeneHHbI (pacyeTHbIN) Nepuof SBNSETCS BENUYUHON
NMOCTOSIHHOW, He 3aBUCSLLEN OT 06beMa hakTU4ECKU MOIy4eHHbIX yCrnyr TenedgoHHON CBA3Y;

6) NoBpeMeHHasi cucteMa onnatbl, He NpegycMaTpuBatoLLasi MOCTOSIHHYIO CyMMYy OnnaTthl U 3aBUCSLLAst OT KONMYECTBA OKa3aHHbIX yCryr
TenedOHHON CBS3W B eAMHMLAaX, onpeaeneHHbix OnepaTopom CBS3w;

B) KOMOMHMpOBaHHas cuUCTeMa OnnaTbl, MPU KOTOPOW YCnyrn TenedOHHOW CBSA3W, He MpeBbilLallime onpeaeneHHoro obbema 3a
onpeaeneHHbln (pacyeTHbINA) NepUo, OKa3biBalOTCSl 32 MOCTOSIHHYIO CyMMY OnnaTtbl, U OTAENbHO OMNfaynBaroTCs yCnyru TenedOHHON CBs3W,
npeBbIaLLme yka3aHHbIN 06beM.

6.6.4. Beibop Buaa tapudmkaumm ycnyr TernedoHHoNn cBsiau onpegensietcsa B 3akasax (MpunoxeHns K HacToswemy [loroBopy) B BuAae
TapudHOro nraHa oTAENbHO AN KaXA0MN ycnyru.

6.6.5. OcHOBaHVMeM [Ans cnucaHusi CPeacTB C NULUEBOrO CYETa 3a MpeaocTaBreHHble TenedoHHbleE COEAVHEHUS SBMNSOTCH AaHHble,
nony4eHHble ¢ nomoLbio obopynoBaHus OnepaTtopa CBA3M, UCMONb3yeMOro Afs yyeTa obbema okasaHHbIX ycrnyr TenedoHHON CBA3N.

6.7. Onnata ycnyr TenemaTvyeckux ycrnyr CBS3W W YCryr Mo nepefaye AaHHbIX OCYLLECTBNSETCH B COOTBETCTBMM CO CReaytLUMu
yCrNoBUSAMMU:

6.7.1 EamHuuen Tapmdurkaumm okazaHHbIX YCNyr CBA3M Mo nepeaaye ronocoBorn MHdopMaLmm B CETU nepeaaymn aensetcs 1 (ogHa) MyHyTa.
MpopomkuTENbHOCTL COEANHEHUS MO CETU Nepeaaymn AaHHbIX (CeaHca CBs3u), Ucnonb3yemas Ans onpeaeneHns pasmepa nnartbl, Npy nepegade
rornocoBoi UHGOPMaLUMn OTCHUTLIBAETCA C 1- CeKyHAObl Nocne oTBeTa Bbi3biBaeMOro 0b60pyfoBaHUs [0 MOMEHTa OTOOS BbI3bIBAOLLErO WUn
BblI3blBaemMoro obopynoBaHus unu obopyaoBaHus, 3ameHsitoLLero aboHeHTa B ero otcyTcTBue. CoeauHeHWe No CeTy nepefayun AaHHbIX (ceaHc
CBS31) NpY Nepeaye roriocoBon MHMOPMaLUM NPOAOIMKUTENBHOCTBIO MeHee 2 CeKyHA, He YUNTbIBAaeTCS B 0OObeMe OKa3aHHbIX YChyr.
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6.7.2 EQmHuueit TapudumKaumm okadaHHbIX TeneMaTu4eckux ycnyr cBs3u B criydae ux tapudukaumm no obbemy NpuHSATOn nHgopmaumm
sasnsetcs 1 (oguH) merabawvT (1 MB). Cymma noTpebneHHbIx B OTHETHOM nepuofe MerabanT okpyrnsieTcst 40 Lienoro Yucna merabanT B 60nbLUyto
CTOPOHY.

6.7.3. EQvHuuel Tapudukaumm okasaHHbIX TeneMaTnyecknx yCryr cBsiau B criydae ux Tapudukaumm no aboHeHTCKON cucteme onnarbl
ABNAETCA OANH MecsL, 6e3 yyeTa obbema NpUHATOro oobema NHbopmaLmn.

6.7.4. Beibop cucTembl onnatbl onpegensietca B 3akasax ([MpunoxeHus k HacTosiwemy [loroBopy) B Buae TapudHOro nnaHa oTaenbHO
ANSA KaXKaon ycnyru.

6.7.5. OcHOBaHMeM ANs CNycaHWsA CPeACTB C NMULEBOTO CHETa 3a NPeAOoCTaBNEeHHbIE TeNeMaTnyeckne ycnyrm cBsian ABnaTCA AaHHble,
nosyyeHHble C NOMOLLbIO 06opyaoBaHus, ncnonb3yemoro OnepaTtopom CBA3u Anst ydeta obbemMa okasaHHbIX UM TeneMaTU4eCcKuX yCryr CBS3.

6.7.6. OcHoBaHVeM Ansa cnncaHnsa CPeacTB C NULEBOrO cyeTa 3a MpefoCcTaBneHHble COeAMHEHNS MO CETU nepedadn AaHHbIX (CeaHchbl
CBA3M) ABNAOTCA AaHHbIE, MOMyYeHHbIe C MOMOLL0 06opyAoBaHUA, ucnonsbdyemoro OnepaTopoM CBS3V Ans yveTa obbema oKasdaHHbIX yCnyr
CBS31 N0 nepefade AaHHbIX.

7.OTBEeTCTBEHHOCTb CTOPOH

7.1. OnepaTop CBfA3 OCBOGOXOAETCS OT OTBETCTBEHHOCTM 33 HEWCMOMHEHWE WNM HeHagnexailee ucnorHeHue 06s3aTenbCTB Mo
[IOrOBOPY, €CNM 3TO MPOU3OLLIO BCIEACTBME AENCTBUA OBCTOATENLCTB HEMPEOAONMON CUMbl UMK MO BMHE OPYroi CTOPOHbLI UMW BCMEACTBUE
NPUPOAHbLIX ABMEHMIA.

7.2. OnepaTop CBA3W He HECET OTBETCTBEHHOCTb 3a pacxodoBaHue cpefcTB AGOHEHTa, KOTopble GbiiM ChucaHbl C NMLEBOro cyeTa
ABOHEHTa B CUITy TOTO, YTO NOTVHbI, NAPONY UMW NMUH-KOAbI CTanu U3BECTHbI TPETLMM NnLAM He 1o BuHe Onepartopa.

7.3. OnepaTop He HeCeT OTBETCTBEHHOCTb 3a CHUXEHME KayecTBa OKadbiBaeMbix AGOHEHTY YCIyr, €Cln 3TO BbI3BaHO HEUCMPABHOCTSAMM

ABOHEHTCKOW NIMHUW, KOTOPasi HaxoAMTCS Ha TeppuTopun AGOHeHTa.

7.4. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a OOpbIB (3aMblkaHWe) abOHEHTCKOW NWUHWK, WHble HEMCNPaBHOCTWU, BO3HWUKLIME MO BUHE
ABOHEeHTa unn TpeTbux nuu,.

7.5. B cnyyae HecobntogeHns ABOHEHTOM MpaBun JKCMyaTaumy nonb3oBaTenbCKOro (OKOHeYHOro) obopyaoBaHNa Mnu HecobnogeHus
3anpeta Ha MoAKMoYeHWe K abOHEHTCKOM NHMM 060pyAOBaHMS, HE COOTBETCTBYHOLLErO YCTaHOBIIEHHbIM TpeboBaHusM, BriedeT 3a cobon
Bo3MmelLeHne OnepaTtopy CBA3N NPUYMHEHHBIX TaKUMU AENCTBUSMU YObITKOB.

7.6. B cnyyae Heonnatbl ADOHEHTOM (hakTUYECKV OKa3aHHbIX ycryr, AGOHeHT BbinnaymsaeT Onepatopy CBs3n neHto B pasmepe 1 (oguH)
MPOLIEHT OT CYyMMbI OKa3aHHbIX, HO HE OMMaYeHHbIX YCIyT, 3a KaxAbli AeHb NPOCPOYKU NnaTexa, HO He bonee cyMMbl, MoAnexallen onnare.

7.7. Onepatop CBfI3M He HECET OTBETCTBEHHOCTU 3a CoAepXaHue wuHdopMauuu, nepefaBaemon (nonyyvaemon) AGOHEHTOM npu
nonb30BaHUK ycryramu.

7.8. B cnyyae, ecnv BbIGpaHHbI TapudHbIA NNaH npegycMatpusaeT npegoctaBneHne AGOHEHTY aboHeHTckoro obopyaoBaHusi, AGOHEHT
HeceT pucK crnyvaviHon rmbenu nnu nospexaeHus obopyaoBaHusA. Mpy HacTynneHun BbilleykasaHHbIX 00CToATENnbCTB ABOHEHT ynnaymBaer
OnepaTtopy CBA3M CTOMMOCTb, YKa3aHHyIo B aKkTe NpueMku-nepeaadm obopyaoBaHus.

7.9. B ocTanbHbIX criy4asx, He MpegyCMOTPEHHbIX HacToswuM [1oroBOpoMm, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
[AEeCTBYIOLNM 3aKOHOAATENBCTBOM.

8.MpuocTaHoBNeHue, U3MeHeHue, NpeKpalleHue n pactopxeHue [loroBopa

8.1. B cnyyae HapyLlueHust AGOHEHTOM TpeboBaHWIM, CBA3aHHbIX C OKa3aHWeM YCIyr, yCTaHOBMEHHbIX ®eaepanbHbiM 3akoHoM "O
cBs3n", MNpaBunamu okasaHusl yCryr CBsi3u Mo nepefade AaHHbix, [paBunamu okasaHus ycnyr TenemMaTuyeckux ycnyr cessu, MNpasvnamum
oKa3saHus ycnyr TeneOoHHOIN CBA3WN 1 APYTIMU HOPMaTUBHO-NPaBOBbLIMU akTamu Poccuiickon deaepaumm u HacToswmm [JoroBopoM, B TOM Y1cre
HapyLLEHUs1 CPOKOB OMNnathbl okasaHHbIX ycryr, OnepaTtop UMeEeT NpPaBo NPUOCTAHOBUTL OKa3aHWe YCnyr A0 yCTpaHeHUst HapyLueHus. B crnyyae
HeyCTpaHEeHMWs1 TaKoro HapyLLEeHNs B TedeHne 6 MecsLeB ¢ Aatbl nonyyeHuss AboHeHToM oT OnepaTtopa yBegoMeHUsi B MMCbMEHHON hopMe O
HamepeHUn NPUOCTaHOBUTL OkadaHue ycnyr, OnepaTop CBsi3v BNpaBe pacToprHyTb AOrOBOP B OAHOCTOPOHHEM NOpsiKe.

8.2. Mo nucbmeHHoMy 3asBrneHunto AboHeHTa Onepatop cBsi3un 0b6s3aH 6e3 pacTopeHusi JoroBopa NpuoCcTaHOBUTL oka3aHne ABOHEHTY
ycnyr. [Mpy 3ToM ¢ AGOHEHTa MOXET B3UMaTbCsi NnaTta 3a BECb Nepuos, ykasaHHbIN B 3asiBIeHUM, B COOTBETCTBUM C YCTAHOBIEHHLIM AN Takux
cnyyaeB Tapudom.

8.3. B cnyyae npuoctaHoBneHuss AGOHEHTOM OelcTBuA goroBopa Goree yem Ha 6 MecsueB nNMb6o HeBOCTpebGoBaHHOCTU AGOHEHTOM
npegocTasnsiembix OnepaTopoM cBsian ycnyr 6ornee 6-T MecsUeB, MO UCTEYEHUU YKa3aHHOTO BPEMEHW [OroBOP MOXET ObiTb pacTOprHyT
OnepaTopoM B OAHOCTOPOHHEM MOPSIAKE.

8.4. Bce uaMeHeHUs U [OOMOMHEHWUs K HacToswen nybnuyHon OdpepTte nybnukytotca Ha cawvite Onepatopa www.telko.ru. Akuentom
M3MEHEHWN 1 OononHeHunin k nybnuyHoi OdepTe cumTaeTcst nononHeHve nuuesoro cyeta AGOHeHTOM B Mobylo faTy, criefytollyo 3a AaTon
BHECEHWS W3MEHEeHW W [ononHeHun. B cnyvae Hecornacusi ¢ BHECEHHbIMWM M3MeHeHVsMM AOOHEHT BrpaBe pacTOprHyTb AOroBop B
OOHOCTOPOHHEM MOPSiAKE, ONNaTMB PaKTUYECKU NOMYYEHHbIE, HO HE OMIaYyeHHbIE HA MOMEHT PaCTOPXKEHUS YCIYTU.

8.5. Hacroswuuit foroBop BCTynaeT B Cuny ¢ MOMeEHTa coBepLUeHVst AGOHEHTOM KOHKIMIOAEHTHbIX AeACTBUN, NPeAyCMOTPEHHbIX M.
4.3, 1 cuMTaEeTCs 3aKIUYeHHbIM GECCPOYHO O MOMEHTA €0 PACTOPXKEHNS B MPEAYCMOTPEHHBIX HACTOALWMM [OroBopoM Uni 3aKOHOAATENLCTBOM
P® cnyuasx.
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8.6. Kaxxgpin 13 3aka3oB, 3aKkrioYeHHbIX B pamMKax HaCTOSLLEro f4orosopa, BCTynaeT B cumy rnocne ero nognucanus («[data BcTynnexus
3akasa B cuny») 1, ecnu B 3akase He yKkasaHo NHOe, AeViCTBYEeT B TEHEHNe CpoKa AeCTBUA HAaCTOSLLEro AOroBopa.

9. Mpouune ycnosus

9.1. lNpeTeH3nn No npegocTaBneHnto ycnyr paccmartpusaioTca OnepaTopom CBA3M B NOPSAKE UM CPOKKU, YCTaHOBMEHHble PeaepanbHbiM
3akoHom "O cBsian", [paBunamu okasaHus ycnyr cBA3v Nno nepegade AaHHbIx, [paBunamm okasaHust TenemaTuyeckux ycnyr ceasu, Npasmnamm
oKasaHusi ycnyr TenedoHHOW CBS3N.

9.2. Bce cnopbl no Hactosiwemy [loroBopy, He yperynmpoBaHHble CTOPOHaMM, paspeLlualTcs B COOTBETCTBUM C AENCTBYHOLLUM
3akoHogatenbcTBoM Poccuiickon degepaumn.

9.3. B crnyyae NpuHATUS HOBBIX HOPMAaTMBHO-MPAaBOBbLIX akToB Poccuiicko Pegepaumnn, 3aTparMBaloLMX MONOXEHWUS HaCTOALLEro
[0roeopa, AaHHble MOMNOKEHNs aBTOMaTUYECKN NOANEXAT U3MEHEHWNIO B COOTBETCTBUW C MPUHATLIMW HOPMAaTMBHO-NPABOBLIMW akTaMun CO AHS
BCTYMNEHNSA AaHHbIX aKTOB B 3aKOHHYIO CUIy.

9.4. TenedoH MHHOOPMaLMOHHO-CMpaBoYHOM cucteMbl Onepatopa cBsa3u (8652) 99-00-00.

9.5. AGoHeHT BnpaBe 0bpaTuTbCs No TenedoHy NHPOPMaLMOHHO-CNpaBoOYHOM cnuctembl OnepaTtopa CBsi3n A4S COrnacoBaHUst U3MeHeHust
TEXHWYECKMX M 3KOHOMMWYECKVMX NapameTpoB YCMyr, TapudHOro nnaHa, a Takke cocTaBa OKasblBaeMblX ycnyr. MaeHTudwvkaumsa aboHeHTa
OCYLLECTBNAETCSA NyTEM CBEPKM NAacnOpPTHbIX AaHHBIX, MPEA0CTaBNEeHHbIX AGOHEHTOM NpU 3aKMYeHUn 4OroBopa, @ COOTBETCTBYIOLLME U3MEHEHNS
oTobpaxatotcsa B JInyHom kabuHeTe ABoHeHTa. CornmacMem C HOBbIMU YCNOBUSIMW NPEAOCTaBIEHUS YCIYr CBA3N ABMSAIOTCA COOTBETCTBYOLLME
KOHKIMIOAEHTHbIe AencTBns ABoHeHTa.

9.6. ABOHEHT BNpaBe CaMOCTOSATENbHO M3MEHSTb TEXHUYECKME Y SKOHOMUYECKME napameTpbl yCryr, TapudHble nnaHbl, a Takke cocTas
oKasblBaeMblx ycnyr nocpegctsoM JlnyHoro kabuHeta. Cornacvem C HOBbIMW YCMOBUAMMW MPeAOCTaBfIeHUst YCIyr CBS3W SBMSOTCA
COOTBETCTBYHOLUME KOHKIMIOAEHTHbIE AeNCTBUA AGOHEHTa.

9.7. lMopo xapaKTepucTUKOW Terematuyeckon ycnyrm cBsdu «CkopocTb gocTyna B VHTepHeT (nmomoca nponyckaHus)» MOHMMAaeTcs
MaKCUMarnbHO BO3MOXHAas CKOPOCTb AOCTyna K VIHTepHeT, koTopasi TEOPETUYECKN MOXET ObITb AOCTUIHYTa Npu AaHHbIX ycrioBusx. PeanbHas
cKopocTb gocTyna B VIHTepHeT SABMNSETCS BENWYMHOM HeornpeaeneHHOM W 3aBUCUT OT pasfnyHbIX (PaKTOpoB, B YACTHOCTW, TEXHUYECKUX
XapaKTepuUCTUK NOAKMIOYEHUS, MapLUpyTa, TeKyLLen Harpy3kn pecypcoB, K KOTOpbIM obpaluaeTcs AGOHEHT, OT TeKyLLe 3arpy3ku KaHanoB CBsI3u
CeTn CBs3M obLLEero nonb3oBaHWs U T.4., U HE MOXET ObITb rapaHTupoBaHa OnepaTopom CBSI3V B KaXAbl OTAEMbHO B3SATHI MOMEHT BPEMEHM,
MOCKOINbKY HaxOAMTCS BHE 30HbI €70 OTBETCTBEHHOCTY.

9.8. Onepatop cBA3M He NPMHUMAET Ha cebs KakMx-nNMbo gononHUTenbHbIX 06s3aTensCcTB Nnepen AGOHEHTOM B JOGPOBOSILHOM NMOPSAKE.

10.Cornacue Ha 06paboTKy NnepcoHanbHbIX AaHHbIX

10.1. NMop o6paboTkoi nepcoHarnbHbIX AaHHbIX ABOHEHTa NoHMMmatoTes Aenctemsa OnepaTtopa CBsi3u C NEPCOHaNbHbIMU AaHHbLIMM, BKITlOYas
cbop (mony4yeHwe), perncrtpaumio, BHeceHne B 6a3dy, HaKOMNEeHWe, XpaHeHue, afanTUpOBaHWE, U3MEHEHWe, OOHOBMEHWE, MCMOMb30oBaHVE U
nepegadya, a Takke YHUHTOXEHUEM CBeAEHWNI O (PU3NYECKOM NULiE.

10.2. LUenbio npepoctaBneHnss AGOHEHTOM MepCoHarnbHbIX AaHHbIX W nocneaytollen obpaboTkn ux OnepaTopoMm CBA3M SBMSIETCH
nony4vexHne AboHeHTom Ycnyr Onepatopa cBA3u.

10.3. 3akntoyeHne Hactoswero [OoroBopa AGoHeHTOM npusHaetca CTopoHamu kak cornacve ABGOHeHTa, UCMOMHEHHOe B MPOCTOW
nMcbMeHHoW hopme, Ha 06paboTky crieayrLWmUX NePCoHanbHbIX AaHHbIX: (daMUNUK, UMEHU, OTYECTBA; AaThl POXKAEHWS; MOYTOBLIX aApecoB (no
MECTy permcTpauuvM U Ans KOHTaKTOB); HOMEepa OCHOBHOIO AOKYMEHTA, Y[OCTOBEPSIOLLEro NMYHOCTb ABGOHEHTa, CBefeHuin 0 Jate Bbihayn
yKa3aHHOro JOKyMeHTa 1 BblJaBLLUEM €ro opraHe; AaTte U MecTe POXAEHUS; HOMePOB TeNedOHOB; ajPeCOB ANEKTPOHHON NOYTbI.

10.4. AGOHEHT B LiensiX UCMonHeHns HacTosLero [lorosopa npegocrtaensetr OnepaTtopy CBA3M NMPaBo OCYLLECTBNATh CreayoLne AeACTBUS
(onepauuu) c nepcoHanbHbIMK AaHHLIMU: COOP 1 HAKOMNIEHWE; XPaHEHNEe B TEYEHWE cpoka AEUCTBUS [loroBopa U He MeHee, YEM YCTaHOBIEHHbIE
HOPMaTUBHbLIMU [OKYMEHTaMV CPOKU XPaHEeHWsI OTYETHOCTU, HO He MEHee Tpex FMeT, ¢ MoMeHTa JleT ¢ AaTbl NpeKpalleHusi CPoK AeNCTBUS
[oroBopa; yTouHeHune (OBHOBMEHWE, U3MEHEHWE); UCMOMb30BaHNE; YHUUTOXEHME; 0be3nnumBaHue; ¢ cobniogeHneM mep, obecnedvBaroLLmx
3aLUMTY NepcoHanbHbIX AaHHbIX OT HECAHKLIMOHMPOBAHHOMO AOCTYNa.

10.5. OT3bIB cornacusi Ha 06paboTky NepcoHanbHbIX AaHHBLIX MOXET BbITb OCYLLECTBMEH NyTEM HanpaBneHust AGOHEHTOM
COOTBETCTBYIOLLIErO pacrnopsikeHWsi B NPOCTOM NUcbMeHHol dopme B agpec OnepaTtopa CBA3M.
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11. Aapec n 6aHKoBCKUe pekBU3UTLI OnepaTopa cBA3N:
3AO0 "TENKO"

Opuaunuecknin agpec:

P®, CraBpononbckuii kpan, 355035,

r. CtaBpononb, ynuua Mapana XykoBa, 21a ®aktuyeckvuin agpec:
P®, CraBpononbckuii kpan, 355035,

r. CtaBpononb, ynuua Mapwana >Kykosa, 21a

MHH 2636033069

K 263401001

Ol'PH 1022601938248

P/c 40702810700980031055

dunuan «LentpanbHbii» Banka BTB (MAO) r. Mocksa
BUK 044525411

Kopp/cy.Ne 30101810145250000411

OKTIO 51970071 OKB3[ 61.10.4 OKOIN® 12267

Ten. (8652) 990-000 dpakc 990-109 www.telko.ru

leHepankHblA-AUPEKTOP

Act;aHaCbeBa EA. .
Ao || :




NMPUNOXEHMUE Ne 1

YCNOBUA OKA3AHUSA AOMNONMHUTENBLHON YCNYIU «EQUHBIA CYET»

1. OnucaHve v xapakTepucTUK1 AOMONMHUTENbHON yeryrn «EAuHBIN cHeT»

1.1. HacTosiwme YcrnoBusi okasaHus [ononHuTensHow ycnyrm «EOuHBIG cYeT» perynupyor Mopsigok okasaHusi OnepatopoMm AGOHEHTY

OOMOMNHUTENBLHON ycnyru, npepocTrasnsoLwemn nocnegHeMy BO3MOXHOCTb onnartbl yCnyr:

«YMHbI [loModboHy, (nanee — lononHuTensHas ycnyra).

[HononHuTenbHas ycnyra npegoctasnsieTcs AGOHEHTY Ha nepuoa AeNCTBUSI AOrOBOpa OKasaHWs yCryr CBA3W, 3aknioyYeHHoro mexay AGOHEeHToOM
1 Onepartopom.

1.2. OnepaTtop OCyLLeCTBASET eAuHbIN CyMMapHbIi yyeT 6anaHca Jluuesoro cyeta ABOHeHTa Mo Ycnyram, ykasaHHbiM B M. 1.1. HacToswwmx

Ycnosun.

1.3. B cpoku u B nopsigke, yctaHoBneHHble JoroBopoM, Onepartop BbiCTaBnseT (popmupyeT) ABOHEHTY eAMHbIN CHET 3a OKa3aHHble no [JoroBopy

Yenyru.

1.4. B BbICcTaBnsiemom A6OHeHTy €0VHOM Cc4eTe YyKasblBaloTCA OaHHbleé O CTOMMOCTWU OKasblBaeMblX A60HeHTy YCJ'IyF no ,Eloroaopy, obuwas

CTOMMOCTb YCnyr, nognexatlaa onnarte, a Takke nHas qu)opmauvm, KOTOpaa OOJKHa ObITb OTpaxeHa B c4eTe B COOTBETCTBMM C HOpMaMun
,D,eIZCTByIOLLleFO 3aKoHoaarTesnbCcTBa.

1.5. AGOHEHT onnayvBaeT BbICTaBNEHHbIV EAUHBINA CHET B MOPSAKE U CPOKW, YCTaHOBMNEHHbIE [JoroBopoM.
1.6. B cnyyae HeOoCTaToOMHOCTU AEHEXHbIX CPeaCTB Ha eQuHOM NnuueBoM cdeTe ABGOHeHTa Ans onnarbl BCEX OKa3biBaeMblX eMy Ycnyr rno

[loroBopy okasaHue Ycnyr npuocTaHaBnN1BaeTCA B COOTBETCTBUM C YCNOBMSIMU [loroBopa 40 MOMEHTa NOCTYNNEHUs Ha eAUHbIN NMLIEBON cHeT
ABOHEeHTa AeHEXHbIX CpeacTB, HEOBXOANMbIX ANS MOSHOW onnaThl okasbiBaeMbix ABOHeHTy Yenyr. 2. [Topsaok NoAKMIYEHNs U OTKITHOYEHWS
[ononHuTensHon ycnyrm

2.1. JononHutensHas ycnyra nogkni4aetca ABOHEHTOM nyTemM nognucaHua 3akasa U akta v ABnAeTca NosfiHbIM U 6630F0B0p0LIHbIM NPUHATUEM

HacToALWMX Ycrnosuii (akuent odepThl).

2.2. ABoHeHT Bnpase B noboe Bpems 0TkasaTbCsa OT npefocTaBneHns [JononHMTENbLHOW yCnyri, NoAaB MMCbMEHHOE 3asiBreHne B mecTa paboThbl

¢ ABOHeHTaMMm.

3. Mopsigok onnatbl Yenyr 3.1. Onnata Ycnyr Onepatopa npu nonb3oBaHuy [ononHWTENbLHOWM yCnyroi ocyLlecTBnsercs no Homepy Juuesoro

cyeTta.



Mpaic nucT AoNONHUTENbHbIX YyCnyr

NMPUNOXEHUE Ne 2

:,il JononHuTenbHble paboTbl "E::’;-
Llena
1 |Bble3g cepBUCHOMO NMHXeHepa en 500,00 P
2 | KoHcynetpoBaHue no opradusauumn CKC wT 500,00 P
HacTpolika ycTponCTB aKocucTeM "yMHOro AoMa" (YyMHbIE KOMOHKM, Nnamnsbl,
3 |poboTbinkinecock! n T.4.) wT 1 500,002
4 |Hactpoiika cmapTt TB aboHeHTa wT 1 500,00 P
5 |HacTpoiika aboHeHTCKOro mapLupyTusaTopa(poyrepa) wT 750,00 P
Co3gaHve y4YéTHOW 3anucu Ans perucTpaumMm M HacTPOWKM CMapT-yCcTpoWcTB (6e3

6 |HaCTpOWMKM YCTPOMCTB) T 500,00 P
7 |AyanT cnaboToyHOro WmTKa (rOTOBOro, 40 AECATM TOYEK KOMMYTaLUN) wT 2 000,002
8 |lMpo3BoHka kabens (MapKnpoBka CMOHTUPOBAHHOM JTOKanbHOW CETH) wT 300,00 P
9 |KpoccuposaHue Ethernet-po3seTku (3anutbiBaHWe yKe CMOHTMPOBAHHOW) wT 400,00 £
10 |Matukopg UTP 2x2 (kabenb) M 40,00 P
11 | Matykopg UTP 4x2 (kabenb) M 50,00 P
12 | O6xmmM koHHekTopa RJ-45, RJ-11 M 100,00 P
13 | 3ameHa KOHHeKTOpa ONTUYECKON SIMHMK CBA3N wT 500,00 P
14 |BoccTaHoBneHue BONTOKOHHO-ONTUYECKOM NMHUM CBA3W Ha Tepputopun KnueHta wT 2 000,002
15 | BameHa onTn4yeckoro narykopaa wT 500,00 P
16 [MoHTax MapLupyTM3aTopa Ha CTeHy (Ha camopesbl, A0benb-reo3am) wT 1 000,00 P
17 |BypeHue/cBeprieHne oTBepCcTUiA B cTeHax (o [412) wT 150,00 P




