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NYBIMU4YHAA O®PEPTA
O 3AKNMIOYEHUN OOrOBOPA OB OKA3AHWUWU YCNYI CBA3U

r. CtaBponornb

1. OOLKMe nonoxeHus

1.1. OanHbIn gokymeHT siBnsetcs nyonumyHon Odeptoni BAO «TEJTIKO» (pnanee «OnepaTtop CBA3W»), U COOEPXKUT BCE CYLUECTBEHHbIE
ycnosus [loroBopa 06 okaszaHuu ycnyr CBS3u.

1.2. Ycnosusi OcpepTbl MOryT ObITb MPUHATHI 1H00bIM (PU3NHECKUM MULIOM, UMEIOLLIMM HaMepeHune nonyyatb Ycrnyru, npeaocTaBrsiemMble
OnepaTopoMm CBSi3W, He MHaYe Kak nyTeM npucoeanHeHus K npeanoxeHHon OdepTe B LEnoMm.

1.3. B cootBetcTBMM cO CT. 437 [paxaaHcKkoro kogekca Poccuickoin Pepepaumm B criyvae NPUHSATUS U3NOXEHHbIX HIDKE YCIOBUNA,
dmsmnyeckoe nuuo, npoussogsilee Akuent ato OdepTol, cTaHoBUTCS ABOHEHTOM, a Onepatop cBs3n 1 ABOHEHT coBMecTHO — CTopoHamm
[oroeopa 06 okazaHuu ycryr CBA3WN.

2. OnpegeneHus

«ABOHEHT»- dhm3nyeckoe nnUo, ¢ koTopbiM OnepaTtopom CBA3W 3akmodeH [JoroBop Ha ycroBusix, cogepaiumxcsa B Hactoswen OdepTe, €
BblENEHNEM YHMKanbHOro Kofa naeHTudukaumm.

«ABOHEHTCKas NIMHUA» - NMHUS CBA3U, COeAMHSIOLLAas NoNb30Bareribckoe (OKoHeYHoe) obopyaoBaHne AGOHEHTa C y3MoM CBS3W CETU Nepefaqn
AaHHbIXx OnepaTopa cBA3N.

«AKUenT» - nomHoe M 6e30roBopoyHoe MpuHsTUE ABOHEHTOM ycrnoBui HacTtosiwen OdpepTbl, COBEPLUEHHOE MyTEeM OCYLLECTBIEHNA
KOHKIIOAEHTHbIX AeNCTBUM, NpedyCcMOTpeHHbIX HacTosiwen OdepTton. AkuenT OdepTbl co3gaeT [oroBop 06 oka3aHum ycryr CBsI3W.

«Onepatop cBs3n» - 3akpbIToe akumMoHepHoe obLiecTBo « TENTKO».

«TapVIq)Hbll?l nnaH» - COBOKYMHOCTb LIEHOBbIX yCJ'IOBVIIZ, npn KOTOPbIX OnepaTop CBA3U nNpeanaraeT nonb3oBaTbCA OLHOM N HECKOIbKAMM
ycnyramu CcBdA3n, a Takxe ycrnyramu, TeXHONMOrn4eckn Hepa3pblBHO CBA3AaHHbIMU C OKa3biBaeMblMU yCIilyramun CBA3U U HanpaBfieHHbIMU Ha
noBblLLIEeHNe NX I'IOTpe6I/ITeJ'IbCKOl7I LEeHHOCTHU.

«TexHn4eckas BO3MOXHOCTb NPeJoCTaBNeHUst 4OCTYNa K CETU» - OAHOBPEMEHHOE Hanmyne He3agencTBOBaHHON MOHTUPOBAHHOM EMKOCTY yara
cBs3u OnepaTtopa cBsA3u, B 30He AENCTBYSA KOTOPOro 3anpaLlnBaeTcs NOAKIOYEHNE NOMb30BaTENLCKOro (OKOHEHHOro) 0bopyaoBaHMs AGOHeHTa K
ceTu nepegayn AaHHbIX, N He3a4eNCTBOBAHHbIX NIMHUIA CBS3M, MO3BONSAOWLMX CHOPMUPOBATE aBOHEHTCKYIO NIMHWIO CBSI3M MEXMY Y3MOM CBS3N 1
nonb3oBaTeNbCKUM (OKOHEYHBIM) 060PYAOBaHMEM.

«JInyHbIV KabUHET» - cucTema camoobenyxuanus Onepartopa cBa3u, Yepes KoTopyto AGOHEHTOM C UCMOfb30BaHVEM MHOVMBWAYaANbHOMO Napors
OCYLLeCTBNAETCAA0CTY N K CBEAEHMSM 00 OKa3biBaeMbIX eMY YCIyrax CBAan 1 o pacdeTax ¢ OnepaTtopom CBA3M, a Takke K MHOWM MHdopMaLmm .

3.MpeameT gorosopa

3.1. Onepatop cBs3u okasbiBaeT ABOHEHTY creaytoLwme ycrnyru cBa3uv (ganee no TekcTty Yenyru):
- TenemaTuyeckue ycryrv CBA3su;
- ycnyru cBsi3M No nepepade AaHHbIX ANns Lenen nepefayu ronocoBon MHdopmaumm;

- ycnyru cB43u B CE€TU nepefayu AaHHbIX, 3a UCKNKYEeHneEM nepeanayvmn ronocoBown VIHCbOpMaLlI/WI;

- ycnyru cBA3u no npeaocTaBsieHU0 KaHalnoB CBA3N,


http://www.telko.ru/
http://www.telko.ru/
http://www.telko.ru/
http://www.telko.ru/
http://www.telko.ru/
http://www.telko.ru/

- YCIyr MeCTHOW TeneoHHOW CBA3W, 3a UCKIIOYEHUEM YCIYT MEeCTHOW TenedOHHOM CBSA3M C UCMOSb30BAHNEM TakCOOHOB U
CpeacTB KOMMEKTMBHOIO AocTyna.

ABOHEHT onnaymBaeT OKa3aHHbIe eMy ycnyru B nopsagke u Cpokun, yCTaHOBJIEHHbIE HACTOALLMM [orosopom.

3.2. OnepaTtop CBs3U Oka3blBaET YCyrn CBA3M HA OCHOBaHWUU Creayowmnx NIMLEeH3NIA:

- JlnueHsusa Ha Ycnyru cBsasv ona uenev nposoaHoro paauoselaHusa NeJ1030-00114-77/00079250 sbigaHHas denepanbHon
cnyx0bl Mo Haa3opy B cdepe CBA3U, MHPOPMALIMOHHBIX TEXHOMOMMA U MacCOBbIX KOMMYHMUKaumn, ot 13.11.2020 r., cpok
pencteusa oo 13.11.2030;

- JIwueH3nsa Ha Ycnyrn mecTHoM TenedOoHHOW CBA3W, 3a UCKMIOYEHEM YCIyT MEeCTHOW TenedoHHON CBA3M C NCMOMNb30BaH/EM
TakcodoHOB 1 cpeacTs konnektusHoro Aoctyna Nef1030-00114-77/00080185 BbiaaHHas GeaeparnbHow cny»0bl Mo Haa3opy B
cdpepe cBA3N, MHHOPMaLUMOHHBIX TEXHONMOMMA U MaccoBbiX KOMMYyHukaumin ot 15.03.2021, cpok gevicteus oo 15.03.2031;

- JlnueHsusa Ha TenemaTudeckue ycrnyrn ceasum NeJ1030-00114-77/00054039 BblpaHHast epeparnbHon cryx0bl N0 Haa3opy B
cdhepe cBA3N, MHPOPMAaLMOHHBIX TEXHOMOMMA U MaccoBbIX KOMMYHuKauui ot 13.08.2016, cpok aencteus ao 30.08.2026;

- INwuueHsuns Ha ycnyru cBaA3v No nepefade AaHHbIX, 3@ UCKMIOYEHWEM YCNyr CBA3M MO Nepeaade AaHHbIX Ans Lenev nepegaqm
roniocoBon uHdgopmaummn NeJ1030-00114-77/00049478 BeigaHHas PepepanbHoi cryxObl MO Haasopy B cdepe CBAW,
MH(OPMaLMOHHBIX TEXHOMOIMI U MacCoBbIX KoMMYHMKauui ot 20.07.2015, cpok gencteus go 20.07.2026;

- JIwueHauns Ha Yenyrv cBA3u no npegocTaeneHunto kaHanos cBA3n NeJ1030-00114-77/00049476 sbinaHHast eaeparnbHou Criyxobl
no Haasopy B cdepe CBSA3U, MHPOPMALMOHHBIX TEXHOMOMMIN M MacCcoBbIX KOMMYHMkaumn oT 20.07.2015, cpok gencTeust oo
20.07.2026;

- JIwueH3ns Ha Yenyrv cBs3n No nepedade AaHHbIX Ans Lenen nepegayv ronocoson nhchopmaumm NeJ1030-00114-77/00049477
BblAaHHaa PeaepanbHON cnyxobl N0 Haa30py B cdepe CBA3U, MHGPOPMALMOHHBIX TEXHOSIOMMIA U MaCCOBbIX KOMMYHUKaLWIA OT
09.09.2015, cpok gercteus go 09.09.2026.

3.3. MepeyeHb oka3biBaeMblx ABOHEHTY YCNYT, UX TEXHWYECKUE N IKOHOMUYECKUE NapameTpbl (B TOM YKUCIe KOMMYECTBO YCnyT,
TapudHble NnaHel, cucTema onnathel, TUN docTyna k cetn OnepaTopa) onpeaenstoTcs cTopoHamu B 3akasax ([punoxeHus Kk HacTosLemy
[OroBopy), a Takke B nopsigke, ycTaHoBrneHHbIM n.9.5 1 n.9.6 HacToswero [loroBopa. OdopMreHHble cTOpoHamu 3akasbl, a TAKKe U3MEHEHS,
BHeCEHHble B cooTBeTCcTBMM C N.9.5 1 9.6 [loroBopa, SBNATCA HEOTLEMMNEMON YacTbio HacTosLero [lorosopa.

34. Onepatop CBSA31 MOXeT No xxenaHuio AboOHeHTa B pamkax HacTosiLero [loroBopa oka3biBaTb HE TOMNbKO YCIY v CBA3U, HO U YCITym,
TEXHONOrM4YeCKN Hepa3pbIBHO CBA3aHHbIE C OKa3blBAaEMbIMU YCIyramMu CBA3M U HanpaBneHHble Ha NOBbILLEHNE UX NOTPedUTENbCKON LIEHHOCTH,
ecnv ans atoro He TpebyeTcsa oTaensHou nuueH3nn n OnepaTopom CBs3N cobniopatotcs TpeboBaHusi, NpegyCMOTPEHHbIe 3aKOHOAATENBECTBOM
P®. MepeyeHb ycryr, TEXHONOrMYECKN HEPa3pbIBHO CBA3aHHbIX C OKa3blBAaeMbIMW YCIyraMmu CBSI3W M HanpaBMneHHbIX Ha MOBbILEHWE WX
noTpebuTenbCKon LEHHOCTH, a TakXXe UX CTOMMOCTb onpeaensieTcs Onepatopom cBsisu. Onnata ycryr, TEXHONOrMYeck/ HepaspbliBHO CBA3aHHbIX
C OKa3blBaeMbIMU yCIyramm CBA3M, a Takxke Nopsiaok X OkasaHUsi U yYeTa OCYLLECTBIISIETCS B TOM Xe MOpPSiAKe M Ha TEX XKe YCIOBUSIX, KOTOpbIe
onpeaerneHsbl HacTosIWMUM [JoroBopoM Anst yenyr CBsi3u.

3.5. Ycnyra «YMHBIN 0OMOCOH» okasbiBaetca  OnepaTtopom Ha OCHOBaHuM 3aKIMoYeHHOro porosopa:
https://pocaomodoH.pdy/licenseagreement/ . OnucaHue ycnyrm pasmeLLeHo B CETU MHTEPHET MO afpecy:

https://wiki.rosdomofon.com/Moanepxxka/Bo3amoxHocTn _Cuctembl Poclomodon/PyHkumoHan ycnyrv_ YMHbI [JoModoH

3.6. B cnyyae HegocTaToOMHOCTN AEHEXHBLIX CPEACTB Ha €AMHOM NMLIEBOM cHeTe ABOHEHTa Ans onnaThl BCEX OKkasbiBaeMbIX eMy Ycryr
no [loroBopy, oka3aHue Ycrnyr npyocTaHaBNMMBaeTCs B COOTBETCTBUM C YCIOBUAMU [1oroBopa A0 MOMEHTa NOCTYNIEHWS Ha €ANHbBIN MMLIEBOW CYET
ABOHEHTa AEHEXHbIX CPeacTB, HEOOXOAMMBbIX AN NOMHOM onraThl OKasbiBaeMbix ABoHeHTy Yenyr (Mpunoxenue 1).

3.7. Yenyru nogswkHon paanotenedoHHon ceasm npeactasnsatotca MAO «Mera®on», OIPH: 1027809169585; MHH:7812014560;
KMM: 770701001; mecTo HaxoxaeHus: 127006, r. Mocksa, O py>xenHbivi nepeynok, A. 41., Ha ocHoBaHuu nnueHsun J1030-00114-77/00063847 ot
01.03.2018 r.

3.8. Ycnyra no npocMoTpy TeNeBU3NOHHbIX kaHaroB BeLlatene npegoctaenserca OO0 «JlandgpCrpum, OMPH 1127746635170, HH
7710918800, 109240, ropog MockBa, Hukonosimckas yn., a. 13 cTp. 2, aTax 2, Ha OCHOBaHWWM areHTcKoro gorosopa. OnucaxHve ycnyru p a3meLLeHo
B CETM MHTEPHET No agpecy: https://smotreshka.tv/oferta_mftv

3.9. HacTtosawwmn ,D,OFOBOD, 3akrntoyaeTcs ¢ AGOHEHTOM, SBMSIHOLLMMCS Cbl/l3|/1‘-IECKVIM JIMUOM, B Lienax nonb3oBaHUA yciyramu cedsmn
0Nt IYHBIX, CEMENHbIX, AOMALLUHUX U UHBIX HY>X, HE CBA3aHHbIX C OCYyLleCcTBJieHnemM npeaanHmmaTeanKoﬁ OeATeNnbHOCTHU.

4. 3akntoyeHue [loroBopa

4.1. B cootBeTcTBUM CcO CT. 435, 437, 438 K PP HacTosAwasa nybnmyHas OdepTa agpecoBaHa U3MHECKOMY TNLLY, XernaroLemy
BOcCnornb3oBaTbca ycnyramu OnepaTopa cBsian, u sisnsetca nyobrnmyHeiM npeanoxeHneMm 3A0 « TEJIKO» 06 okasaHuu ycnyr cBA3u.

4.2. Bce ycnosusa HacToswen OdepTbl ABRSIOTCS 06si3aTenbHbiMu Anst AGOHeHTa. AGOHEHT, BOCMONb30BaBLUMICS YCryraMmu CBSian,
cYMTaeTCs 03HAaKOMMBLLMMCS U COornacHbliM ¢ HacToswen OdepTon. HacToswmin JOroBop MMEET IopuaMyeckyto Cury B COOTBETCTBUM €O CT. 434
'K P® 1 aBnsieTcs paBHOCUIIbHBIM AOroBOPY, NOANUCaHHOMY CTOPOHaMMU.

4.3. BesoroBopoyHoe npuHATKE ycroBun HacToswen OdepTsl B cooTBeTCTBUM CO CT. 438 K P®, cuntaetcs Akuentom aaHHon OdepTsl n
3aKnovaeTcs B ocyLlecTBNeHu ABOHEHTOM OAHOrO M3 credyoLwmnx JeNCTBUNA:

- noanucaHue nucbMeHHoro AkuenTa o npucoeavHeHun k Hactosiwen OdepTe;
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- noaknoyeHue k ceTu cBsisv OnepaTopa CBSA3K Nonb30BaTeNbCKOr (OKOHeYHOro) o6opynoBaHus AGOHeHTa ¢ pervcTpaumei
ABOHeHTa NocpeaCcTBOM UCMONb30BaHWUS, BbiAeNeHHOro eMy OnepaTopoM CBsi3W YHUKaNbHOM Koaa uaeHTUdukaumy; - onnara
ABOHEHTOM yCryr CBSA3U.
4.4. 3aknoueHne foroBopa U okasaHue Ycnyr NpovM3BoaMTCS TOMbKO NPU HANMUUM TEXHUHECKON BO3MOXHOCTY.
4.5. ins 3aKnoYeHns 4oroBopa ¢ NpeaocTaBreHMem JoCTyna K CeTu nepefayn AaHHbIX C UCMOSb30BaHWEM aGOHEHTCKOW NMHUN AGOHEHTY,

nMmetoLieMy HamepeHue 3akni4uTb 4orosop, Heobxoavmo noJatb OnepaTopy CBA3M 3aABJIeHMe O 3aKnYeHun goroesopa.

5.MpaBa n 0613aHHOCTN CTOPOH

5.1. Onepatop cBsi3n 06s3aH: 5.1.1. B uensx obecneyeHns BO3MOXHOCTU okasaHusi ycnyr ABOHEHTY OpraHM3oBaTb NPUCoeaVHEHVe Ha
abOHEHTCKOM YPOBHE Morb30BaTeNbCKOro (OKOHEeYHoro) obopyaoBaHus AboHeHTa Kk ceTn OnepaTtopa CBs3u, Npu HeobXoAMMOCTN OpraHN3oBaB
Ans aToro aboHEHTCKY0 NMHUIO. MNpK 3TOM B 3aBUCMMOCTM OT TUNa NOAKMIOYEHNS N TEXHUYECKNX OCOBEHHOCTEN NOAKMIOYEHNS 3@ OPraHN3aLmio
JocTyna K ceTn nepeaadum AaHHelx Onepartopa CBsA3u MOXET B3MMaTbCs OTAeNbHas nnaTa, pa3Mmep KOTOPON yCTaHaBNMBAETCS OTAENbHbIM
3aka3om;

5.1.2. obecneuunTtb BeaeHme nuueBoro cieta ABOHEHTA, Ha KOTOPbIN Byay T 3a4MCnsTeCA AeHEXHbIe cpeacTBa AGOHEHTa, U C KOTOPOro OHA
BynyT cnucbiBaTbCA 3a PaKTMHECKN OKa3aHHble YCryru;

5.1.3. okasbiBaTb ABOHEHTY YCryr B COOTBETCTBUM C [NpaBunamm okasaHus TeneMarnyeckmx ycnyr cBsiau, MNpasvnamm okasaHus yeryr
TenedoHHOM CBSA3W, MpaBunamu okasaHus ycnyr CBS3v No nepejade AaHHbIX, JIMLEH3VAMUW, NPOYMMKU HOPMATVMBHO-NPaBOBbLIMM aKTamm
Poccunckon ®epepaumm 1 ycrnosusMm HacTosiLero [lorosopa;

5.1.4. obecneuntb ABOHEHTY BO3MOXHOCTb NONb30BaHWS YCIy ramMmu TenedOHHOM CBSI3W U yCryraMmu nepeaayv AaHHbix 24 yaca B Cy TkM B
TevyeHune cpoka AencTeusa HacTodwero [loroBopa, ecrnm MHoe He YCTaHOBMEHO 3akoHodaTenscTBom Poccunckon ®epgepaumu;

5.1.5. obecneuntb ABOHEHTY BO3MOXHOCTb MOSNb30BAHUS MHBIMW YCITy raMu, He MPeaycMOTpeHHbIMK M. 5.1.4., 24 yaca B CyTKU B Te4eHVe
CpokKa AevicTBus HacTosLero [loroBopa, 3a UCKIYEHEM ClyYaeB NPOBEeAEHUS HEOTTOXHbLIX MEPONpPUATHIA B 0bnacTu 060poHb!, 6esonacHocm
1 oxpaHbl NnpaBonopsiaka B Poccuiickon Pepepaumm 1 cryyaes npoBeaeHns npoduiakTMyeckux perfiamMmeHTHbIX U PEMOHTHBIX HeperiaMeHTHbIX
pabor;

5.1.6. ycTpaHATb B yCTaHOBIEHHbIN [JOroBOPOM CPOK HEMCMPABHOCTH, NMPENSTCTBYIOLLME MONb30BaHMIo ycrnyramu. MiHdopmaums o cpokax

YCTPaHEeHVs HencnpaBHOCTEN, NPENSATCTBYOLMX NOMb30BAHMIO YCIlyraMmu CBA3W, pasmeLlaeTcs Ha MHTepHeT-cavite OnepaTopa CBA3N

www.telko.ru;

5.1.7. n3Bewate ABoHeHTa 06 nameHeHun TapudoB Ha ycryrm He MeHee YyeM 3a 10 (oecaTb) AHeN OO0 BBeAeHUsI HOBbIX TapudoB
NnocpeacTBOM pa3MeLLeHVst COOTBETCTBYIOLLIErO yBEAOMIEHNS Ha HTepHeT-caviTe OnepaTopa cBs3n www.telko.ru;

5.1.8. HasHayaTb MO cornacoBaHUo ¢ AGOHEHTOM HOBbIN CPOK WCMOSIHEHWS YCMyT, ecrn HecobrtogeHe cpoka Oblno obycnoBneHo
obcTosATENCTBAMY HENPEOOONIMMOW CUTbI;

5.1.9. obecneunTb cobnogeHue TarHbl CBA3U M TaliHbl TeNeOHHbIX NeperoBopoB ABOHEHTA, B T.4. COXPaHsATb B TalHE NOr1HbI, Naposu
Kokl JocTyna k ycnyram AboHeHTa. OrpaHnyeHve npaBa Ha TariHy TenedOHHbIX MeperoBopoB, NepeJaBaeMbIX Mo CETSAM CBSA3W, JoMycKaeTcs
TOSMBKO B Crlydasix, npeaycMoTpeHHbIX dheaepanbHbiMy 3akoHamu. CBeaeHUs 06 oka3aHHbIX abOHEHTY ycryrax CBs3u 1 nepeaaBaeMbIX N0 CETAM
CBA3M TenedOHHbIX NeperoBopax MoryT NpeaocTaBnsiTbCs TONbKO ABOHEHTaM MM MX YNOMHOMOYEHHbIM NPEACTaBUTENSM, €CNA UHOE He
npeaycMoTpeHo dedepanbHbIMU 3aKoHaMK;

5.1.10. npepocTaBnATb ABOHEHTY 1 NpUHMMaTL OT AGOHEeHTa nocpeaCc TBOM OYHKLMOHMPOBaHWS 6ecrnnaTHow HopMaLMOHHOCTPaBOHHON
CUCTeMbI CrieayoLLyo MHOpMaLMIo:

- MHEOPMaLMI0 O COCTOSIHUM NULEBOTO cHeTa ABOHEHTa, B TOM Yuche O 3a0fPKEHHOCTM MO onmnare ycnyr;

- MHPopMaLmio 06 okasblBaeMblx yenyrax, Tapudgax n HeobxoaMMbIX pa3bACHEHUSX B COOTBETCTBUM C [MpaBunaMmm okasaHus
ycnyr;

- MHopMaumio 0 30He obcnyxunBaHua cetn cBasm Onepatopa CBA3M;

- MHOPMaLMIO O MECTHOM BPEMEHU;

- MHOPMaLMIo 0 HoMepe TernedoHa B CeTU MeCcTHOM TenedoHHOI cBsian OnepaTopa CBA3U, yCTAHOBMEHHOMO B MOMELLEHWN TvLa
(NpenocTaBnseTcs ULy, KOTOpoe BrageeT U Nosb3yeTCs yKa3aHHbIM NMOMELLIEHUEM);

- MH(OPMaLMIO O HacTporKax abOHEHTCKOro TepMuHana Wunm norfb30BaTeNnbCKOMo (OKOHEeYHOro) obopyaoBaHus Anst
Nosib30BaHUsi TENeMaTU4eCKUMM yCryramu CBs3u;

- npuHMMaTb oT ABGOHEHTa MH(OPMaLMIO O TEXHUYECKMX HEUCNPABHOCTSX, NPENSTCTBYOLMX MOMb30BaHMIO yCIyramu;

5.1.11. B cnyyae nony4veHus 3asBku AGOHEHTa O HENCMNPaBHOCTY, MPENSTCTBYIOLLEN Nony4YeHuo yeryrn ADOHEHTOM, pacCMOTPETb €€ B
KpaTyalne CpoKM U yCTPaHUTb HEMCMPABHOCTb B CPOK, He npeBbiwatowmi 30 (TpuauaTe) oHen;

5.1.12. n3sewatb ABOHeHTa He no3gHee YeMm 3a 24 yaca o0 AeCTBUAX, HarnpaBNeHHbIX Ha: - NPUOCTaHOBIIEHWE OKa3aHue yCnyr CBAan
ABOHeHTY, B cnyyae HapyLieHust AboHeHTOM TpeboBaHUIA, NPeayCMOTPEHHbIX JOrOBOPOM, @ Takxke B Cry4asx, yCTaHOBIEHHbIX 3aKOHOAATENbLCT BOM
Poccuiickon ®epepaumu;

- OCyLLEeCTBIIEHVE OrpaHnyeHnst OTAENbHbIX AeNCTBUIA ABOHEHTa, ecnv Takue AeWCTBUS CO34atoT Yrpody Ans HOpMarnbHO0
hYHKLMOHNPOBAHUSA CETU CBA3MW;

5.1.13. BO306HOBUTb OKa3aHue ycnyr cBasu A6OHeHTy B Te4YeHue CYTOK CO OHA npefocTaBneHUA OOKYMEHTOB, NoATBepXaaroLmx
NUKBMOALMIO 3a0JPKEHHOCTM NO onnate atux ycnyr (B cny4ae npuoCcTaHOBIIEHNA OKa3aHUA yCJ'IyF);

5.1.14. obecneunTb B LENsiX OKasaHusl TenemMaTnyeckmx ycnyr cBA3u BblaeneHne aGOHeHTCKOMy TepMuHany ceTeBoro agpeca;
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5.1.15. MCKNIOUYUTL BO3MOXHOCTb IOCTYMa K MHCHOPMALMOHHLIM CUCTEMAM, CETEBbIE agpeca Ui yHUMLMPOBaHHbIE YKa3aTeny KOTopbIX
ABOHeHT coobLaeT onepaTopy CBA3W B NpeayCMOTPEHHOM JOrOBOPOM BUAE;

5.1.16. Nnpn NOCTYNNeHUN COOTBETCTBYIOLLIEI 3anpoca OT opraHa, OCy LLeCTBALLEN OnepaTMBHO -PO3bICKHYIO AeATENbHOCTb, B TEYeH e
3 pabounx aHen co OHSI NoNnyYeHust Takoro 3anpoca Hanpasutb ABOHEHTY 3anpoc ¢ TpeboBaHWeM NOATBEPANTL COOTBETCTBME NEPCOHAMbHbIX
OaHHbIX (haKTU4eCcKOoro nornb3oBaTens CBeAeHUsM, 3asiBNeHHbIM B JOrOBOpE, C YKa3aHWeM JaThl NpekpaLLeHnst okazaHusi yCnyr CBA3u B Cryyae
HenoaTBepXOeHWs1 COOTBETCTBUSI NEPCOHANbHbIX AaHHbIX OOHUM WUINW HECKOMbKUMU 13 criegyoLwmx cnocobos:

- nyTem OoTNpaBKu KOPOTKOro TEKCTOBOro COODLLEHMS NO CETM NOABWKHOM paanoTenedoHHON CBA3M;

- nyTem OTMNpaBKy COOBLLEHNS C MCMOMb30BaHWEM CMPaBOYHO-MHGOPMaLMOHHON cnyx6bl OnepaTopa cBs3u, B TOM YuUCIe
aBToMHGOpMaTopa;

- C MCNonb30BaHNeM UHPOPMaLMOHHO-TENEKOMM YHUKALMOHHOM ceTu "VMIHTEpHET", B TOM YMcrie NyTemM OTNPaBKu COOBLLEHWs MO
3MEeKTPOHHOM MoYTe (Mpy HanMuuu agpeca) Nbo NyTem oTnpaBkv yBeaoMeHNs B JIMYHOM KabuHeTe;

5.1.17. noBTOpHO MHpopMmMpoBaTb ABOHEHTA B Nopsiake U cnocobom, NpegycMOTPEHHOM MyHKTOM 5.1.16 HacTosLero [1oroBopa, 0 Cpokax
npekpaLLeHnsi oKa3aHus Ycnyr CBsi3W B Crlyyae HEeNoATBEPXAEHWS COOTBETCTBUSI MEPCOHAnbHbIX AAaHHbIX (haKTUYECKOro Monb3oBaTer
cBeJeHusIM, 3asiBneHHbIM B [loroBope, He no3aHee Yem 3a 3 CyTOK [0 NpeKpaLLeHnsi okasaHus yCryr CBs3u;

5.1.18. obecneunTb anst AGOHEHTa BO3MOXHOCTb NMOATBEPXKAEHNS COOTBETCTBUSA NEPCOHANbHbIX AaHHbIX (haKTUYECKOro Nob30Barerst
cBeeHusIM, 3asiBNeHHbIM B [loroBope, nyTem npefctaBneHuss OnepaTopy CBsi3W JOKYMEHTA, YAOCTOBEPSIIOLLErO JIMYHOCTb, a Takke
1Cnonb30BaHWs 0OOHOro U3 NpefocTaBnsiemMbix OnepaTopom CBsA3u cnocoboB (Mpy NX HaMMyKUKW), ykasaHHbix B n. 5.3.8 HacTosAwero [joroBopa,
npovHgpopMunpoBas AGOHEHTa O Takmx cnocobax npu HanpaeneHWn emy 3anpoca B cooTBeTcTBMM ¢ N. 5.1.16 HacToswero [joroeopa, Moo yk azas
B 3arnpoce 3MeKTPOHHbIN agpec CTpaHuLpl canTa onepaTopa CBA3U B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "VIHTepHeT", Ha KoTopoW
pa3mMeLleHa nHopmaumsi o Takux cnocobax;

5.1.19. obecneunTb JOCTYN K CETU MECTHON TenedoHHOM CBs3n B TeveHne 1 (OgHoro) mecsua ¢ MOMEHTa 3aKioYeHWs! HACTOSILLEN
[orosopa.

5.1.20. npuoctaHoBUTL 6€3 pacTopXeHUsi 4OroBopa No MMCbMEHHOMY 3asiBrieHUo AGOHeHTa oka3aHue ycnyr. [Npy 3ToMm ¢ aboHeHTa MoXeET
B3MMaTbCH NraTta 3a BeCb Nepuop, Yka3aHHbI B 3asiBNEHUM, B COOTBETCTBUM C YCTAHOBIEHHbIM [N TAKUX CryyYaeB Tapudom.

5.1.21. no TpeboBaHuio AboHeHTa NpefoCTaBUTbL EMY AeTanM3aumio cHeTa, 3a NpefocTaBneHue getanmaaumm OnepaTtopomM CBA3M MOXET
OblTb YCTaHOBMEH crneunanbHbln Tapud.

5.2. OnepaTtop cBSA3u Bnpase:

5.2.1. npyocTaHaBnMBaTb okadaHue ycryr AGOHEHTY B Crlydae HapyLeHns AGOHEHTOM TpeGoBaHMI, NpeayCMOTPEHHbIX JOrOBOPOM, B TOM
yucne HapyLleHUs CPOKOB OnaThl Oka3aHHbIX AGOHEHTY YCRyT, a Takxe B Cllyyasix, yCTaHOBSIEHHbIX 3aKoHoaaTensCcTBOM Poccuiickom
depepauyny;

5.2.2. ocyLlecTBNsATb OrpaHWYEHNE OTAEMbHbLIX OeNCTBUA ABOHEHTa, ecnv Takue OeNCTBMS CO3[alT Yrpo3y Ans HOopMarbHO0
(hYHKLMOHUPOBAHUSA CETU CBA3M;

5.2.3. B3uMaTb OHOKpaTHY0 NnaTy 3a npeaocTaBneHne JoCcTyna K CETU CBSA3Y;

5.2.4. TpeboBaTb onnatbl CyMMbl (haKTUHECKM OKa3aHHbIX, HO HEOMMaYeHHbIX YCIyT;

5.2.5. TpeGoBaTb onnaty neHun, NpeaycMOTPeHHYto M. 7.4 HacTosLero [loroBopa, UCHMUCNSEMYI0 C CyMMbl (DaKTU4EeCKN OKa3aHHbIX, HO
HeonnavyeHHbIX YCnyr;

5.2.6. npy Ype3BblYaliHbIX CUTyaLMsIX NPUPOOHOIO U TEXHOMEHHOrO XapakTepa BPEMEHHO NPeKpartuTb UM OrpaHNYUTL OKa3aHue ycryr B
nopsigke, NpeaycMOTPEHHOM 3akoHodaTenscTBoM Poccuinckon ®epepaumu;

5.2.7. He oka3blBaTb ycryrn AGOHEHTY Npu HegocTaTke AEHEXHbIX CPeACTB Ha ero NMUEBOM CYeTe;

5.2.8 B ogHOCTOpPOHHEM nopsiake M3MEHsITb TapudHble NnaHbl (Tapudbl), Npy YCroBWUM NpeaBapuTenbHOro yBeaomieHnst AGOHeHTa,

He meHee YeMm 3a 10 gHew Oo nx BBedeHusi. Hdopmauma nosoautcs Ao ceBegeHuss AboHeHTa yepes cant Onepatopa, u/vnm

cuctemy MHAOPMAaLMOHHO-CNPaBOYHOro 06CNYXMBaHUS, U/UMW NINYHBIN KaOUHET.

5.3. AGOHEHT 065a3aH:

5.3.1. oka3blBaTb OpraHv3aumoHHoe cogencTeue OnepaTopy CBSi3V NpyU NPUCOeaMHEHUN Ha aBOHEHTCKOM YPOBHE MOfb30BaTeNlbCKO0

(okoHe4YHoro) obopynoBaHusa AboHeHTa k ceTv OnepaTopa CcBA3w;

5.3.2. cBOEBpPEMEHHO BHOCUTL NNaTy Ha CBOW NMULIEBON CHET 3a OKa3aHHbIe eMy yCIyrv B NOfIHOM 06bemMe 1 B onpeaeneHHble [1oroBopom
CpOKMU;

5.3.3. ncnonb3oBaTtb ANs NOAKIMKOYEHNS K CETU CBSI3N 000pyaAOBaHmWe, COOTBETCTBYOLLEE YCTaHOBMIEHHbIM TpeboBaHUAM;

5.3.4. coobate OnepaTopy CBSI3N B CPOK, He NpeBbiwatowuii 60 gHe, 0 NpekpalleHn CBOUX Npae BrageHust U (Mnv) nonb3oBaHust
rnomeLleHnem, B KOTOPOM YCTaHOBMEHO NoMb3oBaTerbckoe (OkoHeYHoe) obopyaoBaHue, a Takxke 06 nameHeHun hamunnm (MMeHn, OTHeCTBa) U
MecTa XWTenbCTBa;

5.3.5. cogepxaTb B MCNPaBHOM COCTOSIHUM abOHEHTCKYH MMHUIO U NOMnb3oBaTenbCckoe (OKOHeYHoe) obopyaoBaHue, HaxosLwmecs B
nometlueHnm AGOHeHTa, a Takxe cobnogaTb NpaBuna akcnyaTaumm aToro obopyaoBaHus;

5.3.6. npeanpuHMMaTh Mepbl No 3aLuTe abOHEHTCKOro TepMmnHana ot Bo3aelcTens BPEAOHOCHOMO NporpaMMHOro obecneyeHus;

5.3.7. npenaTcTBoBaTb pacnpocTpaHeHUo cnaMa 1 BpegoHOCHOro nporpaMmmMHoro obecneyeHus ¢ ero aboHEHTCKOro TepMunHana;

5.3.8. npu nocTynnexHun 3anpoca ot Onepartopacesaau ¢ TpeboBaHMeM NoaTBEPAUTb COOTBETCTBINE NEPCOHATBbHbLIX AaHHbIX (DaKTUYECKO
nonb3oBaTens CBeAEHUSIM, 3asiBIIeHHbIM B IOrOBOPe, OCYLLECTBATL MOATBEPXKAEHWE NepCoHanbHbIX AaHHbBIX MyTeM npeacTaBneHus Oneparopy
CBSA31 JOKYMEHTa, yAOCTOBEPSIOLLEro MMYHOCTb, OQHUM U3 Credy IoLmMX, NpefocTaBnAeMblX onepaTopoM CBSi3N CNOCOOO0B:



- nytem HanpaeneHuss OnepaTopy CBSI3W 3MEKTPOHHOrO [OKYMEHTa, MNOAMMCAHHOIO YCWUIEHHOW KBanmuLuMpoBaHHOM
AMEeKTPOHHOW MOANWCbio, MMBO MpY OcyLecTBNeHMn goctyna K JIMyHomy KabuHeTy, C MCNOnb30BaHWEM YCUIEHHOM
KBanMULMPOBAHHOW ANEKTPOHHOM NOAMMUCHY;

- C vcnonb3oBaHWeM deaepansHOn rocyAapCTBEHHON MHOPMALUMOHHON cucTemsl "EgnMHas cuctema uaeHtudukaumm m
ayTeHTUdMKaumm B MHppacTpykType, obecneuyvBatolien  MHPOPMALIMOHHO-TEXHONOMYECKOE  B3aMMOOENCTBYE
WMHEOPMALMOHHBIX CUCTEM, UCNOMb3yeMbIX AN NPeAoCTaBNeHUs rocyaAapc TBEHHbIX U MYHULUMNANbHbLIX YCINYT B 3MEeKTPOHHON
hopme" Npy HanMuMmM NOATBEPXKAEHHON Y4YEeTHOM 3annMcu B cucTeme.

5.3.9. B cny4yae, ecnm okasbiBaemble ADOHEHTY ycnyru npegycmaTpuBaloT npegoctaBrieHne AOOHEHTY B BO3Me3fdHy nvbo

6e3B03Me3Hy0 apeHay aboHEeHTCKOro o6opyaoBaHus:

- ncnonb3oBaTb 060PYAOBaHNE UCKIOYMTENBHO MO €ro Ha3HAYEHMIO B NIMYHBIX LENsX, COAEPXKaTb ero B UCNPaBHOM COCTOSIHWM,
cobniogatb npaBuna akcnnyaTaumMm n HECTU BCE Pacxofbl Mo ero TEXHUYECKOMY 00CIy>KMBaHWIO;

- 6e3 cornacua OnepaTtopa He npedocTaensaTb 060pyaoBaHve B cybapeHay, B 6e3B03Me30HOe Nofb30BaHWe, B 3arior, nepeaasar
CBOW NpaBa 1 0653aHHOCTM TPETbUM NULAM;

- npu pacTtopxeHun [JoroBopa, 3aknodeHHoro B copme nyonuyHon OdpepTbl, MMBO npeKpalleHun OencTBust ycnyru,
npegycmaTtpusatoLert apeHay obopyaoBaHusi, BepHyTb OnepaTopy o60pyaoBaHne B TOM COCTOSIHUM, B KOTOPOM OHO Obifio
nony4veHo, B CPoK, He npesbiwatowmii 5 (MATs) gHew;

- npu HeBo3BpaTe 000pynOBaHWS B YCTAHOBMEHHbIA CPOK NGO HEBO3MOXHOCTM BO3BpaTa O0bOOpyAOBaHWA B UCMpaBHOM
TEXHUYECKOM COCTOSIHWM C COXPaHeHWeM TOBapHOIO BMAa KoMMneHcuposaTtb Oneparopy CTOMMOCTb 060pyAOBaHMS, YKa3aHHyo
B AkTe npuema-nepegayun obopyaoBaHusi, B CpokK, He npesbiwatowmin 5 (Msate) aHen.

5.4. AGoHeHT Bnpase:

5.4.1. nony4aTb HeobxoaMMY0 U AOCTOBEPHY 0 MHGopMaLmio 06 OnepaTtope CBA3N, pexume ero paboTbl, OkasbliBaeMbIX yCryrax CBS3u;

5.4.2. oTkasaTbCs OT onnathbl YCryr CBA3KU, He NPeayCMOTPeHHbIX [JoroBOpoM 1 NpedocTaBrieHHbIX eMy 6e3 ero cornacus;

5.4.3. HazHauaTb no cornacoBaHuio ¢ OnepaTopoM CBS3U HOBbIE CPOKW OKa3aHUs YCryr CBS3W, eCrn HecobnoaeHne yCTaHOBIIEHHO
cpoka bblno obycnoBneHo obCcToATeNLCTBAaMM HENPEOAOTMMON CUMbI;

5.4.4. nonyyatb AONOMHUTESNbHYO MHOPMaLMO 06 OkasaHHbIX ycryrax TenedOHHOW CBSA3W (AeTanmsaumio c4eTa), B TOM 4Yucre ¢
yKa3saHveM JaTtbl 1 BPeMEeHN YCTaHOBIEHNS COEANHEHUIA, X NPOJOIPKUTENbHOCTN N aBOHEHTCKUX HOMEPOB;

5.4.5. yqyacTBOBaTb B akuusx, pasmeljaemblx OnepaTopom cBs3n Ha cante www.telko.ru B criy4yae COOTBETCTBUS YCMOBMAM
npeanaraeMbix akLui, NPy 3TOM COrnacyve Ha y4acTue B akLW OCYLLECTBSIETCA Ny TeM coBepLleHnst AGOHEHTOM KOHKITIOAEHTHbIX
OencTeun unn B cootBeTcTBum ¢ 1n.9.5 n n.9.6 gaHHoro [Jorosopa.

5.4.6. B nioboe Bpems B OAHOCTOPOHHEM MOpsiAKEe pacToprHy Tk [JoroBop Npu ycrnosum onnatel UM NOHeceHHbIx OnepaTopom CBsan
pacxodoB MO OKa3aHWIo emy YCrlyr CBA3W.

6.Mopsaaok okazaHua ycnyr u ux onnarbl

6.1. [lJata Havana okasaHusl ycryr, C KOTOpPOW OHW nognexat onniate ABOHEHTOM, onpeaenseTcs NoAnNMCaHHbIM CTOPOHaMM AKTOM
BbINOMHEHHbIX PaboT MO NOAKMIOYEHMIO YCIYTU.

6.2. CtoumocTb ycnyru no opraHv3auum goctyna k cetn OnepaTopa CBSI3U 1 YCrIOBUsi €€ onnaTbl ONpeaensaTcs B COOTBETCTBYHOLLEM
3akase. Onnata ycnyru opraHusaumm JocTyna MoxeT npoussBoauTbesa Ha ycnosusx 100% npeponnaTbl WM paccpouvky nnatexa Ha
YCTaHOBIEHHbIN 3aKa3oM CpOK.

6.3. CToMMOCTb OKa3blBaeMbIX YCryr onpeenseTcs B pOCCUNCKAX Pyansix B COOTBETCTBUM C TApUMHBLIM MaHOM Ha AaHHYH yCryry o
BblGopy ADOHEHTa U3 nepeyHs yTBepxaeHHbIx OneparopoM CBA3N 1 AENCTBYIOLWMX HA MOMEHT 3aKMoYeHNs HaCTOSALLLEro AOroBopa TapuHbIX
nnaHoB, pasMeLLeHHbIX Ha UHTepHeT-canTe www.telko.ru, 1 ykasbiBaeTcs HenocpeacTBeHHO B 3akasax ([MpunoxeHus k HacTosLwemy [lorosopy).

6.4. OcHoBaHMeM Ans cnucaHvs CpeacTB ¢ NuLeBoro cyeta AGOHEHTa 3a NpedoCTaBrIeHHbIe YCyr SBNAIOTCA AaHHble, MOMyYeHHble C
nomoLLbo obopyaoBaHus, ucrnons3yemoro OnepaTopom Anda yyeTa obbema okasaHHbIX UM YCIyT.

6.5. MNMopsigok okasaHws U onnathbl YCIyr onpeaenseTcs crneayowmum obpasom:

6.5.1. Oneparop obecneyrBaeT BegeHVe NMLUEBOro cieta AGOHEHTa;

6.5.2. ABOHEHT BHOCUT Ha CBOWM NMULIEBON CYET AEHEXHble CPeACTBa HaMUYHbIM NMn 6e3HanMyHbIM cnocobom. BHeceHne cpeacTs Ha
nULEBOW CHET MOXET Npoun3BoanTbCS AGOHEHTOM Kak HermocpedCTBEHHO B KacCy Wnv Ha pacyeTHbI cueT Onepatopa CBsi3u, Tak U Yepes
nnaTexHble CUCTEMbI, MMetoLLMe aoroBop ¢ OnepaTopom CBA3M O NpueMe AeHeXHbIX CPeacTB B nonb3y Onepatopa CBA3MW.

6.5.3. CpokmM 1 Nopsiiok BHECEHNS AEHEXHbIX CPEACTB Ha NMLEBON CHET, @ TakKe CyMMa BHOCUMbIX AEHEXHbIX CPEACTB Ornpeaensiorcs
ABOHEHTOM CaMOCTOSATENBHO, HO C Y4YeTOM ero 06si3aTeNnbCTB MO Onfate paccpoyek, obs3aTenbHbIX nraTexen no TapudHbIM MnaHam,
BKMOYaoLMM B cebsa npegocTasneHne aboHeHTCKOro obopyaoBaHusi, n NoTPeBHOCTSIMA B MONYyYEHUW YCIyT CBA3WN. Taknum obpa3om, Ha KOoHeLl
pac4yeTHOro nepvoga CymMma AeHeXHbIX CPeACTB Ha nuueBoM cyeTe ABOHeHTa JomkHa ObiTb JOCTATOYHOW Ans cnucaHus obsasaTenbHbIX
eXeMeCsYHbIX NraTexei No onnare paccpovek n obsizaTenbHbIX NnaTexen No TapuHbIM NNaHam, BKIYaLWMM B cebs npefocTaBnexe
aboHeHTCcKoro obopyaoBaHusi, Ha CreayoLWmnii pacHeTHbI Nepuo.

6.5.4. CymmMa exeMecsayHbIX NnaTexel 3a opraHusaumio JocTyna kK ceT nepefayum aaHHbix Onepatopa, NnpedyCMOTPEHHbIX M. 6.2.
HacTosiero [loroBopa, cnvckiBaercst OnepatopoM ¢ nueBoro cHeta AGOHEHTA He No3dHee NEPBOro YMcria MecsLa, 3a KOTOPbI NPOVU3BOANTC 5
onnara, He3aBMCHUMO OT HanMuus CBOBOAHBIX AEHEXHBIX CPEACTB Ha NLEeBOM cuyeTe AGOHeHTa.

6.5.5. B cnyyae, ecnu BbibpaHHbI TapudHbIA NNaH npeaycMmaTtpuBaeT npegoctaBneHme AGOHEHTY aboHEHTCKOro obopyaoBaHus, n
hakTMyeckoe Hanmumne cBOBOAHbLIX AEHEXHbIX CPEACTB Ha NMLEBOM cieTe AGOHEHTa paBHO UM NPEBLILLIAET CYMMY CMMCaHUs, TO
Onepatop Ha MOMEHT Hayara nepuoaa Tapudukaumm cnucbiBaeT ¢ nvueBoro cieta AGOHEHTa CTOMMOCTb OKasbiBaeMblX YCIyr U
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oka3blBaeT ABOHEHTY yCryru B TeHeHue AaHHoro nepuoaa tapudukauunu. MNepuog Tapudmkaumm ycTaHaBnmBaeTCcs OTAENbHO AN KaXaon

ycryru n onpegensieTcs B CBOMCTBax TapudHoro nnaHa. B criyyae ecnm dpaktnyeckoe Hanmume cBoboaHbIX AEHEXHbIX CPedCcTB Ha

nvueBomM cieTe ABOHEHTa MeHbLLEe CyMMbI cnucanusi, To OnepaTop Ha MOMEHT Havana nepvoga TapudmvKaumm cnucbiBaeT ¢ NMNLEBOTO
cyeTa ABOHeHTa aboHEHTCKY0 NnaTy 3a apeHay 060opyaoBaHWs BHE TApUGHOro NaHa, ykasaHHyo B 3akase unm pasmeLLeHHyo Ha caiTe

Onepatopa cBs3n www.telko.ru, 1 npuocTaHaBnNMBaeT okasaHne AGOHEHTY yCryr CBsi3W B Te4eHve AaHHOro nepuoaa Tapudukaumm 1o

BHeCEeHNs1 AGOHEHTOM Ha NULEBON CHET AEHEXHbIX CPeACTB B JOCTAaTOYHOM KONMYecTBe.

6.5.6. B cnyyae ecnv BbIOpaHHbIN TapudHbIA NNaH He npegycmaTtpuBaeT npegoctasrneHne ABOHEHTY aboOHEHTCKOro 06opyaoBaHus,
nnaTexu 3a ycnyru cBs3u, NpegycMoTpeHHble n. 6.3. HacToswero [loroBopa, Npu HanM4YnM AeHEXHbIX CPEACTB HA MOMEHT Havana nepuoga
Tapudmkaumm Ha nNMUEBOM cHeTe ABOHeHTa, JOCTaTOUHbIX AN OnnaThl yCnyr B Te4eHne nepuoaa tapudukaumm, ycTaHOBNEHHOrO Ans AaHHON
ycnyru, OnepaTtop cnvcbiBaeT HEOOXOAMMYIO AEHEXHYI0 CyMMY Ha NMMLIEBOM CHETE U OKasbiBaeT eMy YCNnyru B TeYeHne AaHHOro nepvoaa
Tapudukaumn. MNMeproa Tapudmrkaumum ycTaHaBnMBaeTCa OTAENbHO ANS KaXKdon YCrnyrn u onpeaenseTcs B CBOMCTBAX TapudHOro nnaxHa.

6.5.7. B cnyyae chaktmyeckoro okasaHust ycryr ABOHEHTY Npu HejocTaTke AeHeXHbIX CPEACTB Ha MOMEHT Hayana nepuoga Tapudukaumm
Ha nuueBoM cyeTe AGOHeHTa Ans onnatbl YCnyr B Te4eHue nepuoga Tapudmkaumm, ycTaHoBNEHHOro Ans AaHHow ycnyrn, OnepaTop Takke
Npou3BOAUT CNNCaHNe AEeHEXHbIX CPeACTB 3a haKTUYECKU OKasaHHble YCryrn ¢ nuueBoro cyeta ABoHeHTa. Npy 3TOM OCTaTok Ha NULIEBOM
cyeTe ABoHeHTa nprnobpeTaeT oTpuuaTenbHoe 3Ha4yeHve, oTpaxarLee 3aA0MmKeHHOCTb ABOHEHTa No haKTUYeckn okaszaHHbIM ycnyram. B
Takom cnyyae
ABOHEHT 006513aH onnaTuTb BO3HUKLLYIO 3a40MKEHHOCTb B TedeHue 30 (Tpuauatv) AHe C MOMeHTa €€ BO3HUKHOBEHWS B COOTBETCTBUU C
n.6.5 HacTosiwero [Joroeopa.

6.6. Onnata ycnyr MecTHoOn TenedOHHOW CBS31 OCYLLECTBNAETCA B COOTBETCTBMM CO CreayoWmnMn YCroBUAMU:

6.6.1. YuyeT npoAomKUTENbHOCTU TENE(OHHOrO COEAMHEHUSI BEAETCS B COOTBETCTBUM C NpuHSATON OnepaTtopom CBS3W eanHUUEen
Tapudmkaumm, paBHon 1 muHyTe. MNnata 3a TenedoHHOe coefMHeHVe onpeaensieTcsl UCXOAA U3 ero NPOoAOIMKUTENBHOCTYU, BbIPaXKEHHOW
B KONMUYECTBE eauHUL, Tapudukauum coegmHeHUs Mo ceTu CBs3W. [poaomKUTENbHOCTb TenedOHHOro COedMHEHUs, ucronb3yemasi ans
onpeaeneHns pasMmepa nnatbl 3a coegMHeHNe, OTCYUTLIBAETCA C 1-1 CeKyHAbl Nocne oTBeTa Bbi3biBAEMOro 060pyA0BaHNs 40 MOMEHTa 0T60s
BbI3bIBAIOLLETNO UMK Bbi3biBaEMOro 060opyaoBaHus unm 060pyaoBaHus, 3aMeHSIIOLLLEro Nonb3oBaTens B ero otcyTcTaue. TenedoHHoe coeauHeHne
NPOAOIKUTENBHOCTLIO MeHee 3 CeKyHA He yunTbiBaeTcsi B 06 beMe oKasaHHbIX ycrnyr TenedoHHON CBA3N.

6.6.2. K obopygoBaHuto, curHan oTBeTa KOTOPOro MpupaBHMBAETCS K OTBETY BbI3bIBAEMOrO fvLa W CRYXWT Havanom oTcdera
NPOAOIMKMUTENbHOCTN COEANHEHUS MPY aBTOMATMYECKON TeNedOHHOW CBSA3WN, OTHOCUTCS: @) MOAEM;

0) dhakcuMunbHbIN annapart;

B) obopynoBaHue ¢ hpyHKUMEN aBTOOTBETHMKA;

r) TenedoHHbIV annapaT ¢ PyHKUMEN aBTOMaTUYECKOro onpeaenuTenst HOMepa;

[) yupexaeHyeckas TenegoHHas cTaHums;

€) nHoe obopyaoBaHwue, 3aMeHsioLLee NoNb3oBaTenNs B €ro OTCy TCTBME U 0becneynBatoLlee v (Unu) MMuTupyioLlee obMeH nHdopmaLven.

6.6.3. Mpu hopmmpoBaHum TapudHbIX NNAHOB 3a ycnyru TenedgoHHon cBa3n OnepaTopom CBA3U MOTy T MPUMEHATLCS Crieay toLLye BUpl
Tapudumkaumm:

a) aboHeHTCKasa cucTema onnatbl, NPy KOTOPOW pa3mep nnatexa AGOHeHTa 3a onpefeneHHbIN (pacieTHbIN) Nepuoa SIBNSETCS BENMMYNHON
MOCTOSIHHOW, He 3aBuUCSsILLE OT obbema haKTUYECKM MOMYYEHHBIX YCIyr TeNedOHHOW CBSA3W;

6) noBpemMeHHasi cuctema onnaTbl, He NpedycMaTpuBatoLLasi NTOCTOSIHHYIO CYMMY OnfaThl U 3aBUCSLLASA OT KONMMYECTBa OKa3aHHbIX YCIyr
TenedOHHOW CBSA3U B eavHULAX, onpegdeneHHbix OnepaTtopoM CBA3u;

B) KOMOWMHMpOBaHHAa cucTema onnatbl, NP KOTOPOW ycnyrn TenedOHHON CBSA3M, He MNpeBbllakoLme onpegeneHHoro obbema 3a
onpeaeneHHbIi (pacyeTHbIN) NEPUOA, OKa3bIBAKTCS 3@ NOCTOSIHHYKO CyMMY OMnathl, U1 OTAENbHO ONSayYvBaloTCsa ycnyru TenedoHHol CBs3w,
npeBblLLaloLLMe yka3aHHbIA 06beMm.

6.6.4. Bbibop Buaa Tapudmkaumm ycnyr TenedoHHoM cBsA3u onpeaensietcst B 3akasax (MpunoxeHus k HacTosiwemy [loroBopy) B BUDe
TapudHOro nnaHa oTAeNbLHO ANA KaXaow yeryru.

6.6.5. OcHoBaHveM Ana cnucaHusa CpPeAcTB C NMLUEBOro cyeTa 3a NpedocTaBrieHHble TenedOoHHble COeAVHEHUS ABMATCA AaHHble,
nony4veHHble ¢ NomoLLlbio obopyaoBaHus OnepaTopa CBsi3W, UCNONb3YeMOoro Arnst ydeta o6bema oKka3aHHbIX yCryr TenegoHHON CBA3M.

6.7. Onnara ycnyr TenemaTnyeckux ycryr CBs3v U ycryr no nepejave AaHHbIX OCYLLECTBIISETCA B COOTBETCTBMMN CO CIieAy oLMMn
YyCNOBUAMMU:

6.7.1 EauHnuen Tapudukauum okasaHHbIX YCNyr CBA3W Mo nepegave rornocoBon nHdopMauum B ceTu nepedaydn sensetcs 1 (ogHa)
MuUHyTa. MpPOAOMKMTENBHOCTL COEAMHEHMS MO CEeTU Nepefayn AaHHbIX (CeaHca CBS3N), Ucnonb3yemas Ans onpefeneHust pasmepa nnatbl,
npu nepegave rofslocoBol MHpopMaumnm oTcUUTbLIBaETCst ¢ 1-M CeKyHAbl Nocre oTBeTa Bbl3blBAEMOro 06opyaoBaHUs 4O MOMeHTa oTbos
BbI3bIBAOLLEr0 Unn
BbI3blBaemoro obopyoBaHus unv obopyaoBaHus, 3aMmeHsitoLlero aboHeHTa B ero otcytctame. CoeguHeHne No ceTv nepeaaym AaHHbIX (CeaHc
CBS131) NpY Nepegaye ronocoBon MHOPMaLMM NPOAOIKUTENBHOCTLIO MEHEE 2 CeKYHA HE YUMTbIBAaeTCsl B 06 beMe OKa3aHHbIX YCryr.

6.7.2 EgnHnuen TapudmrkaumMm okasaHHbIX TeneMaTuyeckmx ycrnyr CBsiav B criydae ux Tapudmkaumm no o6bemy npuHSATON HdopMaLmm
asnsetca 1 (oguH) merabant (1 MB). Cymma notpebneHHbIx B OTYETHOM nepuoae MerabanT okpyrnsetcs Ao Lenoro yucna merabanT B
OOonbLUY0 CTOPOHY.

6.7.3. EavHnuen Tapudmkaumm okasaHHbIX TeNeMaTnyeckux ycnyr CBs3v B cryyae ux Tapudumkaumm no aboHEHTCKOM cucTeme onrmarbl
sBNseTCcA oaMH mecsl 6e3 yueta o6bema npuHaToro obbema nHdopmauuu.

6.7.4. Bbibop cucTemMbl onnaTtbl onpeaensetcs B 3akasax (MpunoxeHusik HacTosiemy [loroeopy) B Bue TapudHOro nnaHa oTaenbHoO 4
KaXxagom ycnyr.
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6.7.5. OcHoBaHuMeMm Ons cnucaHus CpeacTB C MULEBOrO cHeTa 3a NpedoCTaBeHHbIe TerneMaTuIeckme yCnyri CBA3u SBMSHOTCS AaHHble,
nosny4YeHHbIe C MOMOLLbI0 060pyaAoBaHMS, Ucnofnb3yeMoro OneparopoM CBs3u Ans y4eTa 06bema okazaHHbIX UM TeneMaTU4ecKmX yCnyr CBA3N.

6.7.6. OcHOBaHuWeMm Ons cnucaHus CPeacTB C NALEBOro cHeTa 3a NPeaoCTaBeHHbIE COEAMHEHUS NO CeTU Nepedayn AaHHbIX (CeaHchl
CBSA3M) ABMSIOTCA JaHHblE, NONYyYeHHblE C MOMOLLLI0 060pyaoBaHMsA, ucnons3yemoro OnepaTopom CBSA3N AflA yyeTa 06beMa okasaHHbIX YCryr
CBS131 MO nepegade AaHHbIX.

7.0TBETCTBEHHOCTb CTOPOH

7.1. OnepaTtop cBs31 0CBOOOXAAETCA OT OTBETCTBEHHOCTU 3@ HEUCTONHEHUE UMM HEHaATeXaLLlee UCNOoNHeHVe 06s3aTenbCTB No JOroBOpY,
€CIv 3TO NPOM30LLNO BCNeacTBUE AeNCTBNA 06CTOATENLCTB HENPEOAONIMMON CUITbl UM MO BUHE APYrol CTOPOHbI U BCNeACTBUE NPUPOaHbIX
SABMEHUN.

7.2. Onepatop CBA3M He HeceT OTBETCTBEHHOCTb 3a pacxogoBaHue cpeacTs ABoHeHTa, KoTopble ObinM CnucaHbl C NMUEBOro cveta
ABOHEHTa B CUITy TOrO, YTO FTOrMHbI, MAPONM UMK NMUH-KOABI CTanu U3BECTHbLI TPETbUM NnLamM He no BuHe OnepaTopa.

7.3. Onepatop He HECET OTBETCTBEHHOCTb 3a CHIPKEHUE KadecTBa OKasblBaeMblx AGOHEHTY YCryr, eCiin 3TO BbI3BaHO HEUCMPaBHOCTSIMU

ABOHEHTCKOM NMHUK, KOTOPAsi HaXoOUTCS Ha TeppUTopuM ABOHEHTA.

7.4. Onepartop He HeceT OTBETCTBEHHOCTb 3a 0OpbLIB (3aMblkaHWe) aBOHEHTCKOM NIMHUK, MHblE HEWCMPABHOCTW, BO3HWKLUNE MO BUHE
ABOHeHTa Unn TpeTbUX NNL.

7.5. B cny4ae HecobnogeHnss ABOHEHTOM NpaBuWIT AKCMITyaTaLuy Norb30BaTenbCKOr (OKOHEYHOro) 06opyaoBaHUst unu HecobnoaeHst
3anpeTta Ha NOAKMoYeHne Kk aboHEeHTCKOW MMHWMM 0BOpYOOBaHMSi, He COOTBETCTBYIOLIErO YCTAHOBIEHHbIM TpeboBaHMsAM, BneyeT 3a cobon
Bo3MeLleHne OnepaTopy CBA3U NPUYMHEHHBIX TaKUMU AEACTBUSIMU YObITKOB.

7.6. B cny4ae Heonnatbl AGOHEHTOM (haKTU4ECKM OKa3aHHbIX ycnyr, AGOHEHT BbinnaymBaeT OnepaTtopy CBA3M NeHto B pasmepe 1 (oaunH)
MPOLIEHT OT CYMMbl OKa3aHHbIX, HO He ONnayeHHbIX YCIyT, 3a Kaxabli AeHb NPOCPOYKM NnaTtexa, Ho He 6ornee cyMMbl, noanexatlei onnare.

7.7. Onepatop CBA3N He HeCeT OTBETCTBEHHOCTV 3a cofepXaHue WHdopmauun, nepegaBaemon (nonyvaemon) AGOHEHTOM npu
Nofb30BaHUK yCryramu.

7.8. B cnyyae, ecnv BbiGpaHHbI TapudpHbIV NNaH npegycMaTpuBaeT npegocTtaBrieHne AGOHeHTY aboHeHTCKoro o6opyaoBaHunsi, AGOHEHT
HeceT pUCK crny4varHomn rmbenm unu nospexaeHnsa obopynoBaHus. [py HacTynneHun BbileyKasaHHbIX 06cToATensCcTB AGOHEHT ynnaumBaeT
OnepaTtopy CBsi3W CTOMMOCTb, YKa3aHHY0 B aKkTe Npuemku-nepeaadn obopyaoBaHus.

7.9. B ocTanbHbIX crnyyasix, He MNpeaycMOTPEHHbIX HACTOALWMM [JOoroBOpOM, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBM C
OeWCTBYIOLMM 3aKOHOAATENbCTBOM.

8.lMpuocTaHoBMneHue, M3MeHeHue, NpeKpaLleHne u pactopxeHue [loroBopa

8.1. B cnyyae HapyLueHns ABoHeHTOM TpeboBaHMI, CBSA3aHHbIX C OKa3aHUeM YyCryr, ycTaHOBMEeHHbIX PedeparnbHbiM 3akoHoM "O
cBs3un”, MpaBunamu okasaHusi ycryr CBa3u No nepejaye AaHHbIX, [paBunaMu okasaHust yenyr TenemaTuyeckmx yenyr cBssu, MNpasunamu
oKasaHus ycnyr TeniecpoHHON CBA3W U APYTMMU HOPMaTMBHO-NPaBoBbIMK akTaMu Poccuiickon deaepaumm n HacToAwmmM [Jorosopom, B TOM Yucne
HapyLUEHUs1 CPOKOB OMnslaThbl Oka3aHHbIX ycnyr, OnepaTtop UMeeT NpaBo NPUMOCTAHOBUTL OKa3aHWe YCryr A0 YCTpaHeHust HapyLweHus. B criyyae
HeyCTpaHEeHUsi TaKoro HapyLLeHust B TedeHne 6 Mmecsaues ¢ Aatbl nonyyeHuns AboHeHToM oT OnepaTtopa yBeAOMIIeHUsI B NMMCbMEHHON hopme O
HamMmepeHUn NPUOCTaHOBUTL OkasaHue ycnyr, OnepaTtop CBsi3v BNpaBe pacTOprHyTb JOrOBOP B OAHOCTOPOHHEM Nopsiake.

8.2. Mo nucbmeHHoMy 3asiBneHuto AGoHeHTa Onepatop cBA3n 06s3aH 6e3 pacTopXKeHWss 4OroBopa NpUOCTaHOBUTL OkazaHue ABOHEHTY
ycnyr. MNpu 3ToM ¢ AGOHEHTa MOXET B3UMaTbCs Niata 3a BeCb Nepuof, YKa3aHHbIN B 3asiBNIEHUW, B COOTBETCTBUM C YCTaHOBMNEHHbIM A Ta KX
crny4vaes Tapugom.

8.3. B cnyyae npuocTtaHoBneHusi AGOHEHTOM [eicTBuA foroBopa 6onee 4yem Ha 6 mecsueB nmbo HeBocTpeboBaHHOCTU ABOHEHTOM
npepocTaBnsembix OnepaTopom cBsA3N ycnyr 6onee 6-Tv MecsueB, NO UCTEYEHUM YKa3aHHOrO BPEMEHU [OroBop MOXET OblTb pacTOPrHyT
OnepaTtopomM B OAHOCTOPOHHEM MOPSIAKE.

8.4. Bce M3MeHeHMs1 U OOMOSHEHNUA K HacTosiwen nybnuuHon Odepte nybnmkytoTca Ha cante Onepatopa www.telko.ru. Akuentom
N3MeHeHW 1 gononHeHun k nybnmnyHon OdhepTte cuuTaeTcs nononHeHne nuueBoro cieta AGoOHeHTOM B Nobyto daTy, crneaytoLwyto 3a AaTon
BHECEHUS] M3MEHEHWA W [JOMoNHeHun. B cnyvae Hecormacusi ¢ BHECEHHbIMU M3MEHEeHVsSIMW ABOHEHT BrpaBe pacTOprHyTb OOrOBOP B
OOHOCTOPOHHEM MOpsiAKe, onnaTuB PakTUYECKU NOMyYeHHbIE, HO HE ONMavyeHHble HA MOMEHT PAaCTOPXEHUS YCIyTU.

8.5. HacTosiumin foroBop BCTynaeT B CUIy C MOMeHTa coBepLleHnst ABOHEHTOM KOHKMIOAEHTHBLIX AENCTBUIA, NPeayCMOTPEHHbIX M.
4.3, 1 cuMTaeTCs 3aKnoYeHHbIM 6eCCpOo4HO 4O MOMEHTA €ro PaCTOPXKEHWS B NPEAYCMOTPEHHbBIX HACTOSALLMM [JoroBopoM 1nm 3akoHoAaTeNbCTBOM
P® cnyvasx.

8.6. Kaxxgbin 13 3aka3oB, 3aKMOYEHHbIX B pPaMKax HaCcTodLllero goroeopa, BCTynaer B CUIly nocrne ero nognncaHunaA («,ElaTa BCTYynNJeHA
3akasa B CVIJ'Iy») n, ecnu B 3akase He YKa3aHo UHoe, ,EleI7ICTByeT B Te4eHne cpoka OEeNCTBUA HacTOSALLEro gorosopa.

9. Mpouue ycnoBus

9.1. MpeTeH3nUn No NpeaoCcTaBNEHWO YCryT paccmaTpueatotca OnepartopoM CBA3M B MOPSAAKE U CPOKU, yCTaHOBMeHHble GeaeparnbHbiM
3akoHom "O cesian", MpaBunamMmm okasaHusa yCnyr CBsA3u No nepeaade AaHHbIX, NpaBunaMm okasaHua TenemaTtudecknx yenyr cessu, MNpaeunamu
oKasaHus ycnyr TenedoHHOM CBA3M.
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9.2. Bce cnopbl Mo HacTosilemy [JoroBopy, He yperynmpoBaHHble CTOPOHaMW, pa3peLualTCs B COOTBETCTBUM C AEWCTBY LM
3akoHogdaTensctBom Poccuickon ®epepaumm.

9.3. B cny4ae npuvHATMA HOBbIX HOPMaTMBHO-NPaBOBbIX akToB Poccuiickon denepauun, 3aTparvBaroLlLmMX MNONOXEHUS HaCTOSALLE
[OroBopa, AaHHble MOMOXEHUS aBTOMATUYECKMN NOANEXAT U3MEHEHMWIO B COOTBETCTBUM C MPUHATLIMU HOPMATUBHO -TPaABOBLIMU aKTaMU CO JHs
BCTYMIEHUSI AAHHBIX aKTOB B 3aKOHHYIO CUITY.

9.4. TenedoH MHOPMaLMOHHO-CMPaBoYHoM cucteMbl Onepatopa ceasu (8652) 99-00-00.

9.5. ABOHeHT BnpaBe 06paTuTbcs No TenedoHy MHPOPMaLMOHHO-CpPaBoYHoM cucTeMbl OnepaTopa CBS3u AN COornacoBaHNs U3MeEHeHs!
TEXHUYECKUX N IKOHOMUYECKUX MapameTpoB YCryr, TapudHOro nrnaHa, a Takke cocTaBa okasbiBaembix ycnyr. aeHTudukaums aboHeHTa
OCYLLECTBIAETCS Ny TEM CBEPKUN NACMOPTHBIX AaHHbIX, NPeaoCTaBneHHbIX AGOHEHTOM MNPy 3aKMYEHNM JOroBOPa, 8 COOTBETCTBY HOLLME N3MEHEHVS
oTobpaxatotcs B JInuHoM kabuHeTe ABoHeHTa. CornacuemM ¢ HOBbIMU YCNOBUSIMU MPEAOCTABIIEHUS YCITyT CBSI3W SBNSIOTCA COOTBETCTBY HoLLWe
KOHKIOAEHTHbIE aencTBus ABOHEHTa.

9.6. ABOHEHT BNpaBe CaMOCTOSTENbHO U3MEHATb TEXHUYECKME U SKOHOMUYECKE NapaMeTpbl YCryr, TapudHble NnaHbl, @ Takke CoCTaB
okasblBaeMbIx ycnyr nocpeacTBoMm JlnyHoro kabuHeTta. Cornacuem C HOBbIMW YCMOBUSMW MNPEAOCTaBMNEHUS YCyr CBSA3W SIBMSIOTCS
COOTBETCTBYHLLME KOHKIMOAEHTHbIE AeNCTBUSA ADOHEHTa.

9.7. MNop xapakTepucTUKOM TenemaTnyeckow ycnyrm cBs3n «CkopocTb AocTyna B WHTepHeT (momoca nponyckaHusl)» NoHMMaercst
MaKCcHMarbHO BO3MOXHasi CKOPOCTb AOCTYNa K VMIHTepHET, koTopasi TeopeTUYeckn MOXeT ObITb AOCTUIHYTa NPU AaHHBIX YCNOBUsX. PeanbHas
cKopocTb gocTyna B WHTepHET sBNSeTCsl BEMMYUHOW HEOMNpPeOeneHHON U 3aBUCUT OT pasfiMuHbIX (PakTOpOB, B YACTHOCTU, TEXHUYECKMX
XapakTeEPUCTUK NOAKMHYEHMS, MapLLpPYTa, TEKYLLEW Harpy 3k pecypcoB, K KOTOpbIM obpalaetcs AGOHEHT, OT TEKYLLEN 3arpy 3k KaHarnoB CBA3n
CEeTM CBA3M OOLLIEro NoNb30BaHUs U T.4., U HE MOXET ObITb rapaHTMpoBaHa OnepaTtopoM CBs3U B KaXbl OTAENbHO B3AThbIA MOMEHT BPEMEHH,
NMOCKObKY HaxoaWUTCsi BHE 30HbI Er0 OTBETCTBEHHOCTU.

9.8. OnepaTop CBSA3M HE NPUHUMAET Ha ce0sl KakMxX-NMbo AONONHUTENbHBIX 0053aTensCcTB Nnepe AGOHEHTOM B AOOPOBONBEHOM MOPSIAKE.

10.Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX

10.1. MNop 06paboTkon nepcoHarnbHbIX AaHHbIX ABOHeHTa NoHMmatoTes AevcTena OnepaTopa CBSA3N C NepcoHanbHbIMM AaHHbIMU, BKIHOHas
cbop (nonyyeHue), perncTpaumio, BHeceHve B 6a3y, HakonneHwe, XpaHeHne, aganTupoBaHue, UaMeHeHne, OGHOBIEHWE, UCMOMb30BaHKe U
nepenava, a Takxe YHUMTOXEHWEM CBeeHUin O hU3NYECKOM NuLe.

10.2. LUenbto npepoctaBneHnss AGOHEHTOM MepPCOHarnbHbIX AaHHLIX U nocrnedytowen obpaboTkm nx OnepaTtopom CBA3W SBMSETCS
nonyyeHve AboHeHToMm Ycnyr Onepartopa CBS3W.

10.3. 3aknioyeHne HacTosiwero [loroBopa AGoHeHTOM npusHaeTcs CTopoHamu kak cornacve AGOHeHTa, UCMONHEHHOe B MPOCTON
NnMCbMEHHON (hopme, Ha 06paboTKy Crneay WX NepcoHanbHbIX AaHHbIX: (DaMUNMKU, UMEHW, OTHECTBa; AaThl POXAEHWS; NOYTOBbLIX aApecos (Mo
MECTY perucTpaumm u Ans KOHTaKTOB); HOMepa OCHOBHOIO JOKYMEHTa, yAOCTOBepsitoLLero MMYHocTb ABOHEHTa, CBeAeHUiA O JaTe Bblaadn
yKa3aHHOro JOKYMeHTa ¥ BblAaBLLUEM €ro opraHe; aaTe v MecTe POXAEHUS; HOMEPOB TeNedOHOB; aAPecOoB ANEKTPOHHON NOYThI.

10.4. AGOHEHT B Liensix ncnornHeHus HacTosiwero [loroBopa npegocTtasnseT Oneparopy CBA3U NPaBo OCy LUECTBNATL CrieayoLLme AEACTBUS
(onepauum) ¢ nepcoHanbHbIMU AaHHLIMU: CBOp 1 HAaKOMMEHUE; XpaHeH e B Te4eHne cpoka AencTeus [loroBopau He MeHee, YeM YCTaHOBIEHHble
HOPMAaTUBHBLIMWU JOKYMEHTAMW CPOKN XPaHEHUsi OTYETHOCTM, HO He MeHee Tpex NeT, ¢ MoMeHTa JleT ¢ aaTbl npekpalleHusi Cpok AencTeus
[loroBopa; yTouHeHve (OGHOBMEHWE, UBMEHEHWE); UCNOMb30BaHNe; YHUYTOKEHNE; 06e3nmumBaHmne; ¢ cobrnitogeHrem mMep, obecrnevmBatoLyx
3aWUTY NepcoHanbHbIX AaHHLIX OT HECAHKLMOHMPOBAHHOMO AOCTYMa.

10.5. OT13biB cornacus Ha 06paboTKy nepcoHanbHbIX AaHHbIX MOXET ObiTb OCyLlEeCTBMEH MyTeM HarnpaBrieHnss ABOHEHTOM
COOTBETCTBYIOLLIErO pacnopsikeHWsl B NPOCTON NUCbMeEHHOW dhopMe B agpec OnepaTtopa CBs3U.
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11. Agpec n 6aHKOBCKMe pekBu3uTbl Onepatopa CBA3M:

3AO0 "TEJIKO"

tOpuanyeckuii agpec:

P®, CraBpononbckuii kpan, 355035,

r. CtaBspononb, ynmua Mapwana »KykoBa, 21a
dakTnueckun agpec:

P®, CtaBpononbckun kpan, 355035,
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NPUNOXXEHWUE Ne 1

YCNOBUA OKA3AHUSA OONONHUTENBbHOW YCNYTU «EQUHBIA CYET»

1. Onucanve n xapakTepUCTUKM JONONMHUTENBHON yenyrn «EanHbIn cueT»

1.1.

HacTtosiwme YcnoBusi okasaHus [ononHutenbHou ycnyrm «EguHbeIi cyeT» perymmpytoT nopsgok okasanua OnepaTopom ABOHEHTY
[ONOSHUTENBHOM YCITy Ty, NPEAOCTaBNSAIOLLEN NOCNIeAHEMY BO3MOXHOCTb OnnaTthl YCIyr:

«YMHbIN [lomodoH», (oanee — [JononHuTenbHasa ycnyra).
[HononHuTenbHas ycnyra npegoctaBnsieTcs ABOHEHTY Ha nepyoa AeNCTBMS JOroBOpa OKa3aHus yCryr CBsI3n, 3aknoYeHHoro Mexay AGOHEHTOM U
Onepartopom.

1.2.

1.3.

1.4.

1.5.
1.6.

2.1.

2.2.

OnepaTop ocyLecTBNAET eAMHbIN CyMMapHbI y4eT b6anaHca Jliuesoro cyeta ABoHeHTa no Ycnyram, ykasaHHbiM B M. 1.1. HacTosILmX
Ycnoswui.

B cpoku 1 B nopsagke, yctaHoBneHHble [loroBopom, OnepaTop BeicTaBnseT (popmmpyeT) AGOHEHTY eauHbIV CHET 3a Oka3aHHbIe no [lorosopy
Yenyrn.

B BbicTaBnsgemom ABOHEHTY eOVMHOM CYeTe yKasblBaloTCsl AaHHble O CTOMMOCTU OkasbiBaeMbix ABOHeHTYy Ycnyr no [orosopy, obLias
CTOMMOCTb YCHyT, nognexaluas onnaTe, a Takke nHas nHpopmaums, Kotopas AormkHa ObITb OTpaxeHa B cHeTe B COOTBETCTBUM C HOPMaMu
[OeiCcTBYOLWEro 3akoHogatenbcTBa.

ABOHEHT onnavymBaeT BbICTaBMNEHHbIV €AMHbBIN CHET B NOPSIAKE U CPOKU, YCTaHOBMNEHHbIE [1oroBopoMm.

B cnyyae HegoCTaTOMHOCTU AEHEXHBIX CPEACTB Ha eAMHOM NMLIEBOM cHeTe ABOHEHTa Ans onnaThl BCEX OKasbiBaeMbIx eMy Ycnyr no [Jorosopy
oKa3aHue Ycnyr nprocTaHaBNMBaETCs B COOTBETCTBUM C YCNOBUAMM [loroBopa o MOMEHTa NOCTYNEHNs Ha eUHbIV NuueBow cHeT ABOHeHTa
[OeHeXHbIX CpeacTB, HEOOXOAVMMbIX AN NMOMHOM onsaTthbl okasbiBaeMbix AGOHeHTY Yenyr. 2. [opsiaok NOAKMIOYEHNS U OTKIIOYEHNS
[ononHuTensHon ycrnyrm

[ononHuTenbHas ycnyra nogknodaetcst AGOHEHTOM NyTem NoanucaHns 3akasa v akTa U SBNsieTcs NOSHbIM 1 6€30roBOPOYHbLIM NPUHSTUEM
HacTosILMX YcnoBui (akuenT odpepTbl).

ABOHeHT Bnpase B Noboe BpeMsi 0TKa3aTbCsl OT NpeaocTaBneHns [JononHUTeNsHoM ycry rm, nogas NMCbMEHHOE 3asiBIieHne B MecTa paboTbl
¢ ABoHeHTamu.

3. Mopsgok onnatel Yenyr 3.1. Onnata Yenyr OnepaTtopa npy nornb3oBaHun [ononHUTENbHOA YCIYro OCYLLECTBASIETCS N0 Homepy Jliuesoro
cyeta.



Mpanc NnucT [ONONHUTENbHbIX YCIyT

NMPUNOXXEHWUE Ne 2

[JononHuTtenbHbie paboTbl En.
Ne u3Mm.
n/n LleHa
1 |Bble3q cepBUCHOIO NMHXeHepa en 500,00 P
2 | KoHcynstmpoBaHue no opraHusaunm CKC wT 500,00 P
HacTpolika ycTponcTB akocuctem "yMHOro goma" (YMHbIE€ KONOHKM, Namnbl,
3 |pobortbinbinecocsl 1 T.4.) wT 1 500,00 P
4 |Hactpoiika cmapt TB aboHeHTa wT 1500,00P
5 |Hactpoika aboHeHTCkoro MapLipyTtuaaropa(poytepa) wT 750,00 P
CospgaHune y4éTHOM 3anucu Ans peructpaumm U HacTpoWKM cmapT-ycTpoucte (6es
6 |HacTpoukn yCTpOWCTB) wT 500,00 P
7 |AyanT cnabotovHoro wmTka (rotoBoro, 40 AeCATN To4eK KOMMyTaLmK) wT 2 000,00F
8 |lMpo3BoHka kabens (MapkMpoBKa CMOHTUPOBAHHOW NOKaNbHON CETK) wT 300,00 P
9 |KpoccuposaHue Ethernet-posetku (3anuTbiBaHUE yke CMOHTUPOBaHHON) wT 400,00 P
10 [Marukopg UTP 2x2 (kabenb) M 40,00P
11 |Natukopn UTP 4x2 (kabenb) M 50,00 R
12 |O6xum koHHekTopa RJ-45, RJ-11 M 100,00
13 [3ameHa KOHHeKTOpa ONTUYECKOM JIMHWM CBSI3U wT 500,00 P
14 |BoccTtaHoBneHMe BOIOKOHHO-OMTUYECKOW NIMHMK CBA3WN Ha TeppuTopun KnueHTta wT 2000,00P
15 |3ameHa ontnyeckoro narykopga wT 500,00 P
16 [MoHTax MappyT1aatopa Ha CTeHy (Ha camopesbl, Abenb-reo3am) wT 1000,00P
17 |BypeHuel/ceepneHue otBepcTuin B cTeHax (oo 012) wT 150,00 P
18 [HacTpoika uHTepakTMBHOro LMgpoBOro TeneBnageHns Ha cMapT T8 (aBTOPU3OBAHHOM) wT 750,00 P
19 [PacnakoBka 1 cbopka HOBOrO Tenesu3opa aboHeHTa + aBTopu3aumsi B CMapT y4ETHON wT 1500,00P
Banucu




