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NYBIMUYHAA OPEPTA
O 3AKINIOYEHUU NOMOBOPA OB OKA3AHUU YCIYT CBA3U

r. CtaBpononb

1. O6wme nonoxeHus

1.1. JaHHbIi gokyMeHT aBnsieTca nyonuyHon OdepTtont 3A0 «TEJIKO» (ganee «Onepartop CBA3W»), U COAEPXKMUT BCE CyLLECTBEHHbIE
ycnosus [loroBopa 06 okasaHuM ycnyr CBsi3u.

1.2. Ycnosusa OdepTbl MOTyT 6bITb MPUHSATHI NMOOBIM PU3NYECKUM NTULOM, UMEIOLLUM HAMepPEHUe Nony4yaTb Ycnyru, npeaocTaensemble
OnepaTtopom CBsi3u, He MHaYe Kak NyTem NPUCOEAMHEHNS K NpeanoxeHHon OdepTte B LIENOM.

1.3. B cootBetctBUM cO cT. 437 paxpgaHckoro kogekca Poccuiickoin ®egepauumn B criyyae NPUHATUS U3NOXEHHBIX HIDKE YCNOBUNM,
dusmyeckoe nuuo, npomnssogsiLee Akuent aton OdepTol, cTaHoBUTCA AGOHeHTOM, a Onepatop cBsa3n n AGOHeHT coBmecTHO — CTopoHamu
[oroBopa 06 oka3zaHuu ycryr cBs3u.

2. OnpeneneHus

«ABOHEHT»- hnandeckoe nuuo, ¢ koTopbiM OnepaTopom CBA3W 3aknoveH [orosop Ha ycrnosusx, cogepxawmxca B Hactoswen OdepTe, ¢
BblAEMNEHNEM YHUKANbHOIO Koda MAeHTUMKaLmu.

«ADOHEHTCKasi NUHUAY» - NUHUSA CBA3M, COoeduHsoWasa nonb3oBatenibckoe (OKOoHeYHoe) obopyaoBaHWe ABOHEHTa C y3rnoM CBS3M CeTu
nepeaayun aaHHbIx OnepaTopa cBs3u.

«AkuenT» - normHoe n 6e30roBopoyHOEe MNpuHATME ABGOHEHTOM ycnoBui HacTosiwen OdbepTbl, COBEPLUEHHOE MyTeM OCYLLECTBMEHMS
KOHKIMIOAEHTHbIX AEWCTBUIA, NpeaycMOTpeHHbIX HacToswen Odepton. AkuenTt OdepThl co3gaeT [JoroBop 06 okazaHWM ycnyr CBSI3n.

«OnepaTtop cBsi3n» - 3akpbiToe akunoHepHoe obLecTBo « TEJTIKO».

«Tapl/ld)HbIIZ nnaH» - COBOKYMHOCTb LIEHOBbIX ycnosmh, Npn KOTOPbIX OnepaTop CBA3M npeanaraeT nofb3oBaTbCA OOHOW UNN HECKOSbKUMMU
ycnyramu cBdA3un, a TaKkKe ycnyramuy, TexXHONorm4eCckn HepaspbiBHO CBA3aHHbIMU C OKa3blBaeMbIMU yClyramum CBA3U U HanpaBlieHHbIMWU Ha
NoBbILLEHNEe UX I'IOTpeGI/ITeJ'IbCKOI?I LIEHHOCTHU.

«TexHuYeckasi BO3MOXHOCTb NPefoCTaBneHust JOCTyna K CEeTU» - OQHOBPEMEHHOE Hanuune He3aAeWCTBOBAaHHON MOHTUPOBAHHOW €MKOCTM
yana cBs3u Onepartopa CBs3W, B 30HE AENCTBUS KOTOPOro 3anpallvBaeTcsi NOAKIHYEHME MOMb30BaTeNbCKOro (OKOHEYHOr0) 060pyaoBaHUs
AGOHEHTa K ceTu nepefayn AaHHbIX, U HE3a4eNCTBOBAHHBIX MUHUIA CBA3U, NMO3BONSIOLLMX cDOPMUPOBaTbL aBOHEHTCKYIO MUHUIO CBA3W MEXOY
Y3I10M CBSI31 U MOMNb30BaTENbLCKUM (OKOHEYHBIM) 060pyAOBaHUEM.

«JInyHbIN KabuHeT» - cuctema camoobenyxwuBaHus Onepatopa CBA3W, Yepe3 KOTopylo AGOHEHTOM C MCMONb30BaHWEM WHAMBUAYaIbHOTO
napons OCyLLeCTBNSETCA AOCTYN K CBeAeHNsM 06 OkasbiBaeMblx €My yCrnyrax cBs3u u 0 pacdetax ¢ OnepatopoM CBsi3u, a Takke K UHOW
WHopmaLnK.

3.MpenmeT poroBopa

3.1. Onepatop cBA3n okasbiBaeT AGOHEHTY criedytoLme ycryru CBasm (Aanee no TekcTy Yenyru):
- TenemaTtuyeckue ycrnyru csiau;

- YCyrvi CBs3u Mo nepefaye AaHHbIX ANs Lenen nepeaaym ronocoBo nHgpopmavmy;

- YCMyrvi CBSA3W B CETV Nepedayn AaHHbIX, 3a UCKMIOYEHEM nepeaayn ronocosom nHdopmaumm;
- YCNnyrv cBsi3v Mo NPefoCTaBIeHNIo KaHanoB CBSA3N;
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- YCryrn MecTHow TenedOHHON CBS3N, 32 UCKITKOYEHEM YCIyT MECTHON TenedgoHHOM CBA3M C NCMOMNb30BaHNEM TaKCOOHOB U CPEACTB
KONMNEeKTMBHOro goctyna.

ADBOHEHT onrnaymnBaeT oka3aHHbIE MY YCIyrn B MOPSOKE M CPOKU, YCTAHOBIIEHHbIE HACTOSALMM [loroBopom.

3.2. Onepatop CcBSA3M OKa3bIBAET YCNYrM CBA3M Ha OCHOBaHWUU CredyoLnX NULEH3NN:

- JIueHsusa Ha Ycnyru ceasu ansi uenen nposogHoro paguoseltanms Nef1030-00114-77/00079250 BbinaHHas PenepansbHoi cryxobl
no Hags3opy B cdepe CBA3M, MHPOPMALIMOHHBLIX TEXHOMOMIN U MaccoBbIX KOMMYHUKaumn, ot 13.11.2020 r., cpok gencteusa go 13.11.2030;

- Ilnuensns Ha Ycnyrm mMecTHow TernedOoHHOW CBA3W, 3a MCKIIOYEHUMeM YCrnyr MECTHOM TenedOHHOW CBSI3U C MCNOMb30BaHUEM
TakcopoHoB 1 cpeacTs KonnekTueHoro goctyna Nefl1030-00114-77/00080185 BbigaHHasa denepanbHor crnybbl No Hag3opy B cdhepe CBs3un,
VMHOPMALIMOHHBIX TEXHOMOMMIN 1 MaccoBbIX koMMyHMKaumi ot 15.03.2021, cpok gencteua go 15.03.2031;

- JlnueHsnsa Ha Tenematuyeckme ycnyrm ceasu NeJ1030-00114-77/00054039 BbiaaHHas ®epepanbHom crnyx6bl Mo Haa3opy B cdepe
CBA3U, NHPOPMALIMOHHBIX TEXHOMOIMMN 1 MaccoBbIX KOMMYHUKaumin ot 13.08.2016, cpok aenctens oo 30.08.2031;

- JlnueHsns Ha ycnyrm cBaA3u No nepefave [aHHbIX, 33 MCKIIYeHWeM YCryr CBA3W MO nepefadve AaHHbIX AN uenen nepegayu
ronocosoi MHopmaumm NeJ1030-00114-77/00049478 BbinaHHas depepanbHon cnyxbbl No Hag3opy B cdepe CBs3W, MHPOPMALMOHHBLIX
TEXHOMOrMn U MaccoBbIX KOMMYHUKaumn ot 20.07.2015, cpok aenctens oo 20.07.2031;

- IlnueHsns Ha Ycnyrm cBasm no npegocraenennto kaHanos ces3n NeJ1030-00114-77/00049476 BbiaaHHas PegepanbHOn cnyxobl no
Haa30py B cdepe CBS3U, MHPOPMALMOHHbBIX TEXHOMOMIA U MaccoBbiX KOMMYHUkauun oT 20.07.2015, cpok aencteusa go 20.07.2031;

- JlnueHsna Ha Ycnyrm cBA3u Mo nepefade AaHHbIX ANs uenen nepegayum ronocosowt MHgopmaummn NeJ1030-00114-77/00049477
BblaaHHasa PegepanbHol cnyxbbl No Hag3opy B cdepe CBSA3NU, MHAPOPMALIMOHHBIX TEXHOMOMMIA 1 MaccoBblX kKOMMYHMKaumn ot 09.09.2015,
cpok gericteus oo 09.09.2026.

3.3.NepeyeHb oka3biBaeMblX ABOHEHTY YCMyr, MX TEXHUYECKME W IKOHOMMYECKMe napameTpbl (B TOM 4YMCie KONMMYeCTBO YCIYT,
TapudHble NnaHbl, cuctema onnatbl, TN gocTyna k cetu Onepartopa) onpeaensoTcst cTopoHamy B 3akasax ([punoxeHus K HacTosiLemy
[0roBopy), a Takke B nopsgke, yctaHoBneHHbIM n.9.5 1 n.9.6 HacToswero Joroesopa. OcdopmneHHble CTOpoHaMu 3akasbl, @ Takke U3MEHEHWS,
BHECEHHble B cooTBeTCTBMM € 11.9.5 1 9.6 [loroBopa, ABNSATCA HEOTHEMIIEMOM YacTbio HacTosLwero [lorosopa.

3.4.0nepatop CBSA3U MOXET MO XenaHnto AGOHEHTa B paMKax HacTosiLLero [JoroBopa okasbiBaTb HE TONbKO YCIyry CBSA3M, HO U YCIyTH,
TEXHOMNOMMYECKN Hepa3pbIBHO CBA3aHHbIE C OKa3blBAaEMbIMW YCIyramu CBA3U 1 HanpaBeHHble Ha NOBbILLEHWE X MOTPEOUTENbCKON LLEHHOCTH,
€Cnuv Ansi 3Toro He TpebyeTcsa oTaensHom nuueH3nm n OnepaTtopoM cBA3n cobniogatoTcsa TpeboBaHms, NpegyCMOTPEHHbIE 3aKOHO4ATENbCTBOM
P®. MNepeyeHb ycnyr, TEXHOMNOrMYECKN HepaspbIBHO CBSA3aHHbIX C OKa3blBAaeMbiMW YCryramu CBA3W M HanpaBrieHHbIX Ha MOBbILEHWE WUX
noTpebuTenbCckor LEHHOCTU, a TakkKe WX CTOMMOCTb onpeaensieTcss OnepatopoM cBssu. Onnarta ycnyr, TEXHONOMMYeckU HepaspbiBHO
CBSi3aHHbIX C OKa3blBaEMbIMW yCrlyramy CBA3W, @ TakkKe MOpsAOK UX OKasaHMs U yyeTa OCYLLECTBIISIETCA B TOM Xe Mopsiake M Ha Tex xe
YCNOBMSAX, KOTOPble onpeaeneHbl HacToAWMM [JoroBopoM Ans yCryr CBs3u.

3.5.¥Ycnyra «YMHbIN OOMOOH» oKasblBaeTcs Onepatopom Ha OCHOBaHW1 3aKnioYeHHOoro gorosopa:
https://pocoomodoH.pd/licenseagreement/ . OnucaHue ycnyrm pasmeLLeHo B CETU MHTEPHET Mo aapecy:
https://wiki.rosdomofon.com/Moaaepxka/BoamoxHocTn _Cuctembl _Poc[lomodon/PyHkumoHan yenyrm YmHbin_[1omodoH

3.6.B cnyyae HegocTaTOMHOCTU AEHEXHBIX CPEACTB HAa eAMHOM nMueBOM cHeTe ABOHeHTa aAng onnaTbl BCEX OKa3biBaeMblX emy Ycnyr
no [JoroBopy, oka3zaHue Ycnyr npMocTaHaBnMBaeTCs B COOTBETCTBUM C YCroBMSIMM [JoroBopa 40 MOMEHTa NOCTYNNEHUS Ha eQuHbIA NULIEBOW
c4eT ABOHEHTa AEHEXHbIX CPEACTB, HEOOXOANMbIX A5 MOMHON onnaTel okasbiBaeMbix AGOHeHTY Yenyr (Mpunoxerve 1).

3.7.Ycnyrn noaBwxkHon paguotenedoHHon ceasu npeactaenstotes MAO «Mera®on», OIFPH: 1027809169585; MHH:7812014560;
KMn: 770701001; mecto HaxoxaeHus: 127006, r. Mocksa, Opy>xenHbii nepeynok, A. 41., Ha ocHoBaHuy nuueHsun J1030-00114-77/00063847
ot 01.03.2018 .

3.8.Ycnyra no npocMoTpy TeNneBU3MOHHLIX KaHanoB Belwatenen npegoctaenserca OO0 «JlandpCrtpum, OFPH 1127746635170, IHH
7710918800, 109240, ropog Mockea, Hukonosamckas yn., 4. 13 cTp. 2, aTax 2, HA OCHOBaHUWM areHTckoro gorosopa. OnucaHue ycnyrm
pasMeLLEeHo B CETUM UHTEPHET Nno agpecy: https://smotreshka.tv/oferta mftv

3.9.HacTosawmn Jorosop, 3akntoyaerca ¢ AGOHEHTOM, ABNSIOWUMCS (PU3NYECKAM NULIOM, B LIENSIX NONb30BaHNSA ycryramu CBsiau Ans
NNYHBIX, CEMENHbIX, OMALLHUX U UHBIX HYXX[, HE CBA3AHHbIX C OCYLLECTBIEHNEM NPeANnPUHMMATENbCKON AeATENbHOCTU.

4. 3aknoyeHue [loroBopa

4.1. B cootBetctBUM co cT. 435, 437, 438 K P® Hactoawas nybnuuHas Odpeprta agpecoBaHa (U3MYECKOMY MuLy, XenaroLiemy
BOcCnons3oBaTbcs ycnyramu Onepatopa cBsA3sm, 1 aensetca nybnuyHsim npeanoxeHmem 3A0 « TENNKO» 06 oka3aHuu ycnyr cBa3un.

4.2. Bce ycrious HacTosiLen OdepThl ABNAOTCA 06513aTenbHbIMK Ans AGoHeHTa. AGOHEHT, BOCMOMNb30BaBLUMICSA YCyramu CBsi3u, cHuTaeTcs
03HaKOMMBLUMMCS ¥ COrnacHbIM ¢ HacTosLen OdepTon. HacTosLwuii 4OroBop MMEET IOPUANYECKYIO CUIy B COOTBETCTBUM CO CT. 434 TK PO 1
SBMSAETCS PaBHOCWUbHBLIM AOrOBOPY, NOAMNMCAHHOMY CTOPOHaMM.

4.3. Be3oroBopo4Hoe npuHATKME ycnosuin HacToswen OdepTel B cooTBeTcTBUM CO CT. 438 K P®, cuntaetca Akuentom gaHHon OdpbepThl 1
3akrnoyaertcs B OCyLLeCTBNeHur ABOHEHTOM OAHOIO U3 CrieayoLmnX AeACTBUN:

- noAnucaHvne NCbMeHHoro AkuenTa o npucoeanHeHnn k HactosLen Odepre;

- nopgkntodeHne k cetn ceasm Onepatopa CBA3WM NOMb30BaTeNbCKOro (OkoHeYHoro) obopyaoBaHus AGoHeHTa ¢ peructpaumen AGoHeHTa
nocpeacTBOM UCMONb30BaHUs, BbiaerneHHoro eMy OnepaTtopoM CBSA3W YHUKanbHOro Koaa naeHTudmkaumnm;

- onnata AGOHEHTOM ycnyr CBA3M.

4.4.3akntoyeHre JoroBopa 1 okasaHue Ycnyr npovM3BoaMTCS TONbKO NPU HanNMymMm TEXHUHECKON BO3MOXHOCTH.
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4.5.[1nsa 3akno4eHns [oroeopa c npegocraeneHnemMm OoCTyna K CeTu nepefayvn gaHHbIX ¢ UCnonb3oBaHUemM aboHeHTCKOM NHUK A6OHeHTy,
nveLiemMmy HamepeHue 3aKkn4nTb 4Ooroeop, Heobxoaumo nogatb OnepaTopy CBA3UN 3adBneHne 0 3aKnyeHnmn goroeopa.

5.MpaBa n 0693aHHOCTU CTOPOH

5.1. Onepatop cBsA3un 065a3aH: 5.1.1. B Lensx obecneyeHns BO3MOXHOCTU oka3aHus ycnyr AGOHEeHTY opraHusoBaTb NpUcoeanHeHne
Ha abOHEHTCKOM YpOBHE MONb30BaTeNbCKOro (OKoHe4Horo) obopynosaHusa AboHeHTa k ceTn Onepatopa CBA3MW, Npyu He06XoaNMOCTH
opraHv3oBaB Af1A 3Toro aboHeHTCKyo NMHKIO. MNpy 3TOM B 3aBUCMMOCTM OT TUMNa NOSKIIYEHUS U TEXHUYECKUX 0COBEHHOCTEN NOAKMH0YEHNs
3a opraHu3aumio 4oCcTyna K ceTu nepefayvmn gaHHbix Onepartopa CBs3u MOXET B3MMaTbCs OTAENbHasA nnara, pasmep KOTopon
yCTaHaBnuBaeTcs OTAeNbHbIM

3akasom;

5.1.2. obecneunTb BegeHne nuueBoro cieta ABoHeHTa, Ha KOTopbIn ByayT 3a4ncnaTbecsa AeHexXHble cpeacTBa ADOHEHTa, U C KOTOPOro
OHM ByLyT cnucbiBaTbCA 3a (HaKTUYECKM OKa3aHHbIE YCIyTW;

5.1.3. oka3biBaTb AGOHEHTY yCryrm B COOTBETCTBUM C [NpaBunammn okasaHus TenemaTuyeckux ycnyr cBasu, lNpaBunamu okasaHusi
ycnyr TenedoHHON cBA3u, [paBunamu okaszaHus yCnyr CBS3u No nepegade AaHHbIX, JIMueH3namm, npourMmM HopMaTUBHO-NPaBOBbLIMU akTamu
Poccuiickon ®epepaumm n ycnosusimm HactosiLero [lorosopa;

5.1.4. obecneunTb ABOHEHTY BO3MOXHOCTb MOMb30BaHMS ycryramu TenedOoHHON CBA3M U ycryramun nepeaayy AaHHbIX 24 yaca B CyTKu
B Te4eHWe cpokKa AencTBumA HacTosLwero [loroBopa, ecnun nHoe He yCTaHOBMEHO 3akoHoaaTenbcTBoM Poccuiickon ®egepaumu;

5.1.5. obecneunte ABGOHEHTY BO3MOXHOCTb MOMb30BaHUSA UHbIMU yCnyramu, He npegycMOTpeHHbiMu M. 5.1.4., 24 yaca B CyTku B
TEeYEeHUe cpoka OeicTBMA HacTosiero [loroBopa, 3a UCKMKYEHNEM CIy4aeB NPOBEAEHUS] HEOTIIOXKHbBIX MEPONPUATUIA B 06nacTn 0b60opoHsl,
GesonacHOCTM M oxpaHbl npasonopsigka B Poccuiickonn Pepepauum n crnyvyaeB npoBedeHUSI NPOMUNAKTUHECKUX PerflamMeHTHbIX Wniu
PEMOHTHbIX He perfiaMeHTHbIX paboT;

5.1.6. yCTpaHaTb B YCTaHOBMEHHbIA [JOrOBOPOM CPOK HEUCMPaBHOCTW, NPENSATCTBYIOLIME NONb3oBaHMio ycrnyramu. MHdopmauus o
CpOKax yCTpaHEHWs HEUCNPaBHOCTEW, NPENATCTBYHOLLMX NOMb30BAHMUIO YCIyraMu CBS3u, pasMeLLaeTcs Ha MHTepHeT-caiTe OnepaTtopa cBaA3un
www.telko.ru;

5.1.7. n3ewatb AGoHeHTa 06 u3ameHeHUn TapudoB Ha ycnyrn He meHee 4yem 3a 10 (oecATb) oHeW OO BBeAEeHUS HOBbIX TapudoB
NOCPEACTBOM pa3MeLLEHMS COOTBETCTBYHOLLENO YBEAOMIEHNS HA MHTepHeT-canTe OnepaTopa cBssn www.telko.ru;

5.1.8. Ha3HayaTb NO cornacoBaHnio ¢ AGOHEHTOM HOBBIV CPOK MCMOMHEHUSA YCMYr, eCnn HecobnoaeHne cpoka bbino 0bycrnoeneHo
obcToATenbLCTBAaMMN HENPEOAONNMON CUMbI;

5.1.9. obecneunTb cobnogeHve TariHbl CBA3W 1 TalHbl TeNedOHHbIX NeperoBopoB ABOHEHTA, B T.4. COXPaHATb B TalHE NOMMHbI, Taponum
n kodbl goctyna k ycnyram AGoHeHTa. OrpaHuudeHue npaBa Ha TanHy TenedOHHbIX MEeperoBOpoOB, NepefaBaeMblX MO CETAM CBSA3W,
JonyckaeTcs TONMbKO B Cryyasx, nNpedycMOTpeHHbIX dedeparnbHbiMyu 3akoHamu. CBegeHuss 06 okasaHHbiXx abOHEHTYy ycryrax CBA3W u
nepegaBaeMbiXx MO CETAM CBA3M TenedOHHbIX Neperosopax MOryT MNpedocTaBnAaTbCA Tonbko AGOHEHTaM WM KX YNONHOMOYEHHbLIM
npeacTaBUTENsM, €CIu MHOE He NPeAYCMOTPEHO dhefeparnbHbIMU 3aKOHaMu;

5.1.10. npegoctaBnsATe AGOHEHTY U MpuHMMaTb OT ABOHeHTa MocpeacTBOM (PYHKLMOHMPOBaHUs BecnnaTtHoW WMHAOPMaLMOHHO-
CNpaBOYHOMN CUCTEMbI CeayoLLyto MHOopMaLmIo:

- MHpOpMaLMIO O COCTOSAHMM NMLEeBOro cyeta ABOHeHTa, B TOM YuChe O 3a40MMKEHHOCTY Mo onnare ycnyr;

- MHpopmaumo 06 okasbliBaEMbIX ycryrax, Tapudax n HeobxoanMbIX pasbsCHEHNAX B COOTBETCTBUM C NpaBunamu okasaHusi

ycnyr;

- MHpopmauumio o0 30He obcnyxnBaHus cetn ces3n OnepaTtopa CBs3N;

- MHopMaLMo O MECTHOM BPEMEHM;

- MHpopmaLmo o HoMepe TenedoHa B CEeTU MECTHOM TenedoHHON cBa3n Onepartopa CBA3U, YCTAHOBIIEHHOIO B MOMELLEHUN nuua
(npegocTtaBnseTcs nuuy, KOTOpoe BrnageeTt UNu Nonb3yeTcs yKasaHHbIM NOMeLLeHneMm);

- MHpopmaLmo 0 HacTporkax aboHEHTCKOro TepMuHana u/vnu Nonb3oBaTeNbCKOro (OKOHEYHOro) obopyaoBaHUA AN NOMb30BaHUS
TenemaTu4eckuMmn ycryramu CBsiau;

- NpuHUMaTb oT ABOHEHTa MHPOPMaLMIO O TEXHUYECKUX HEUCNPABHOCTAX, NPENSTCTBYIOLLMX NOMb30BaHNIO yCnyramu;

5.1.11. B cnyyae nonyyexus 3anBku ABOHEHTa O HEMCMPABHOCTU, NPENATCTBYIOLLEN NoNy4YeHnto ycnyrm AGBOHEHTOM, paCCMOTPETL €€
B KpaT4amnLume CPOKU N YCTPaHUTb HEMCNPABHOCTb B CPOK, He npesbiwatowmin 30 (TpuauaTtb) OHEW;

5.1.12. nsBewate ABOHEHTa He No3aHee YeM 3a 24 Yaca O AEWCTBUSAX, HAaNPaBMEHHbIX HA: - MPUOCTAHOBIIEHNE OKa3aHWe yCnyr CBs3n

ABOHEeHTY, B cnyyae HapylieHus ABOHeHTOM TpeboBaHWi, NpedyCMOTPEHHbIX AOroBOPOM, @ TakkKe B CryyasX, YCTaHOBMEHHbIX
3akoHogaTenbcTBom Poccuiickon ®enepauun;

- OCYLUEeCTBMEHME OrpaHNYeHnss oTAenbHbIX AeWCTBM ABOHeHTa, ecnu Takve AeNCTBUS CO3[aloT yrposy ANd HOpManbHOro
(PYHKLMOHMPOBaHNSA CETU CBA3W;

5.1.13. BO306HOBUTL OKasaHue ycnyr ca3v ADOHEHTY B TEYEHWNE CYTOK CO AHSI NPEAOCTaBNEHUS JOKYMEHTOB, MOATBEPXKAAIOLLNX
NVKBUAALMIO 3a40MKEHHOCTM MO onnarte 3TUX YCnyr (B cryyYae NpuoCcTaHOBIIEHNS OKa3aHWs YCnyr);

5.1.14. obecneuunTb B LeNsiX OKa3aHWs TenemaTnyecknx ycnyr cBa3u BblaeneHne aboHeHTCKOMY TeEpMUHaIy CETEBOrO aapeca;

5.1.15. MCKNIOYNTL BO3MOXHOCTb AOCTYMa K MHOPMALMOHHLIM CUCTEMaM, CeTeBble agpeca UNn yHUMUUMPOBAHHbIE yKasaTenu
KoTopbix ABOHEHT coobLuaeT onepaTopy CBA3M B NPeAyCMOTPEHHOM JOrOBOPOM BUAE;

5.1.16. npy NOCTyNneHWn COOTBETCTBYIOLLErNO 3anpoca OT opraHa, OCYLLEeCTBISALEro OnepaTnMBHO-PO3bICKHYIO AeATeNnbHOCTb, B
TeyeHne 3 pabounx OHEN CO AHSA MOMyYeHUs Takoro 3arnpoca HamnpaBuTb AGOHEHTY 3anpoc ¢ TpeboBaHMeM NoaTBEPAWTb COOTBETCTBUE
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nepcoHarnbHbIX AaHHbIX (aKTUYECKOro NoMnb3oBaTens cCBeAeHNaM, 3asiBNeHHbIM B JOrOBOPE, C yKa3aHneM AaTbl NpekpaLleHns okazaHus ycnyr
CBA3M B Cly4ae HenoATBEPXKAEHWS COOTBETCTBUS NEPCOHamNbHbIX AaHHBIX OAHUM UMW HECKONMBbKUMW U3 criedytoLmx cnocobos:

- MyTeM OTNPaBKM KOPOTKOTO TEKCTOBOIO COOOLLEHMS MO CETU NOABWXKHOW paamoTenedOoHHON CBA3M;

- MyTeM OTNpaBKkM COOOLEHUS C UCMOMNb30BaHWEM CNpaBOYHO-MHPOPMaLUMOHHON cnyxObl Onepatopa CBs3W, B TOM uucne
aBTOMHdOpMaTopa;

- C WUCMoNb30BaHMEM MHMOPMAaLMOHHO-TENEKOMMYHWKALMOHHON ceTn "MIHTepHeT", B TOM 4ucrne nyTeM OTNpaBKu COOOLLEHUsI MO
3MNeKTPOHHOM NoYTe (Npy Hanuuum agpeca) Nbo nyTemM oTnpaskv yBegoMrneHus B JInuHOM KabuHeTe;

5.1.17. noBTOPHO MHGOopMMpoBaTe ABOHEHTa B nopsiake n cnocobom, npeaycmMoTpeHHoOM nyHKToM 5.1.16 HacToswero [Jorosopa, o
CpoKax npekpaLleHust okasaHus ycryr CBA3u B Crlyvae HENOATBEPXAEHWNSA COOTBETCTBUS NEPCOHAaNbHbIX AaHHbIX (DaKTUYeCKoro nons3osarens
cBefeHusM, 3asBrneHHbIM B [loroBope, He no3gHee YeM 3a 3 CyTOK 40 NpeKpaLleHUsi Oka3aHus yCryr CBA3W;

5.1.18. obecneunTb Ansa AGOHEHTa BO3MOXHOCTb MOATBEPXKAEHNS COOTBETCTBUSI NEPCOHANbHbIX AaHHbLIX (haKTUYECKOro nonb3oBaTens
cBegeHusaM, 3asBneHHbIM B [loroBope, nyteM npeacTtaeneHus OnepaTopy CBSi3WM OOKYMEHTa, YOOCTOBEPSIOLLEro fNMYHOCTb, a Takke
NCMNONb30BaHWs OOHOrO 13 NpefocTaBnseMbix OnepaTopom CBsA3u cnocoboB (Mpu Ux HanuymMm), ykasaHHelx B n. 5.3.8 HacTosiwero [jorosopa,
npounHgopmrpoBas AGOHEHTa O TakuMx cnocobax Npu HanpasneHun emy 3anpoca B COOTBeTCTBUM ¢ N. 5.1.16 HacTosAwero [orosopa, nMbo
yKasaB B 3anpoce 3MeKTPOHHbIN aapec CTpaHuLbl carTa onepaTtopa CBs3n B UHHOPMALIMOHHO-TENIEKOMMYHMKALMOHHON ceTun "HTepHeT", Ha
KOTOpOW pa3mellieHa nHdopmaums o Takmx cnocobax;

5.1.19. obecneunTb AOCTYN K CETU MECTHOW TenedoHHoW cBsA3un B TedeHne 1 (OgHOro) mecsia ¢ MOMEHTa 3aKIHYEHUsT HACTOSILLETO
[orosopa.

5.1.20. npuoctaHoBUTL 6€3 pacTopXXeHus 4OoroBopa Mo NUCbMEHHOMY 3asaBfneHnio ABOHeHTa okadaHue ycnyr. MNpu aTom ¢ aboHeHTa
MOXET B3UMaTbCH NinaTa 3a BeCb Nepuop, YkasaHHbIN B 3a8BIEHNN, B COOTBETCTBUM C YCTAHOBMEHHbIM AN Taknx cryyaes TapndoMm.

5.1.21. no TpeboBaHuo AGOHEHTa NPefoCTaBUTbL EMY AeTanu3auuio cHeTa, 3a NpegocTaBneHne aetanusaumm OnepaTopoM CBsi3v
MOXET ObITb YCTAHOBMNEH CneumanbHbI Tapud.

5.2. Onepartop cBsA3u Brpase:

5.2.1. npMocTaHaBnmBaTb oka3aHue ycnyr ABOHEHTY B criydae HapyLleHuss AGOHeHTOM TpeboBaHMIN, NPpeayCMOTPEHHbIX JOrOBOPOM, B
TOM YKCMe HapyLleHUsi CPOKOB OMNmaThl OkaszaHHbIXx ABOHEHTY ycnyr, a Takke B Criydasix, yCTaHOBMEHHbIX 3akoHogaTenscTBomM Poccuiickon

depepaumy;

5.2.2. ocywecTBNATb OrpaHNYeHne OTAernbHbIX AeNcTBUN ABOHEHTa, ecrnu Takve AeWCTBMSA CO3[aloT Yrpody Ans HopMarbHOro
(YHKLMOHMPOBAHNSA CETU CBA3W;

5.2.3. B3MMaTb OAHOKpPaTHYIO NNaty 3a npefocTaBneHne AOoCTyna K CETU CBA3N;

5.2.4. TpeboBaTb onnaTtbl CyMMbl haKkTUYECKM OKa3aHHbIX, HO HEOMMAYeHHbIX YCNYT;

5.2.5. TpeboBaTtb onnaty neHu, NPegycMOTPEHHYIO M. 7.4 HacToswero [JoroBopa, UCHUCISIEMYIO C CYMMbl haKTUHECKM OKa3aHHbIX, HO
HeonnayeHHbIX YCnyr;

5.2.6. npu Ype3BblHaNHbIX CUTYaLMAX NPUPOLHOIO N TEXHOrEHHOro XapakTepa BpeMeHHO NpeKkpaTuTb UK OrpaHNYnTbL OKasaHue ycnyr
B Nopsiake, NpegycMoTpeHHOM 3akoHodaTenscToM Poccuinckon degepauunu;

5.2.7. He oka3biBaTb ycrnyrn ABOHEHTY Npu HeQOCTaTKe OEHEXKHbBIX CPEACTB Ha Ero IMLEBOM CHETE;

5.2.8 B ogHOCTOpPOHHEM MOpsAKE U3MEHATb TapudHbIE NNaHbl (Tapudbl), NPY YCNOBUU NPEABapPUTENBHOMO yBeaoMNeHs AGOHEHTa,
He MeHee 4eM 3a 10 gHewn 0O mx BBedeHus. MHdopmaumsa gosogutcs 0o cBedeHus AboHeHTa yepes cant Onepartopa, w/wnm cuctemy
NHOPMALIMOHHO-CMPABOYHOTO OBGCNYXUBAHUS, U/ NIUYHBIA KAaBWHET.

5.3. AGOHeHT 06513aH:

5.3.1. okasblBaTb OpraHM3aunoHHoe cogenctane OnepaTopy CBS3W NpU NPUCOEANHEHNM HA aOOHEHTCKOM YPOBHE MONb30BaTeNbCKOro
(okoHe4vHoro) obopynoBaHusa AboHeHTa k ceTn OnepaTtopa CBs3u;

5.3.2. cBOEBPEMEHHO BHOCWUTb MMaTy Ha CBOW NMLEBON CYET 3a OKa3aHHbIE eMy YCNyru B MOMIHOM OObeMe M B OnpeneneHHble
[oroBopom Cpoku;

5.3.3. ncnonb3oBatb 4N NOOKMHOYEHUS K CETU CBA3M 060pyaoBaHNe, COOTBETCTBYIOLLEE YCTaHOBNEHHbIM TpeboBaHUAM;

5.3.4. coobuatb Onepatopy cBSA3M B CPOK, He npeBbiwatowmii 60 gHeN, 0 NpeKpaLLeHny CBOMX NpaB BNaaeHus 1 (Mnu) nonb3oBaHus
nomMeLLeHMeM, B KOTOPOM YCTaHOBMEHO Nosb30BaTeNbCKoe (OKOHEYHOE) 060pyAoBaHMeE, a Takke 06 M3MeHeHUN hamunum (MMeHu, oT4ecTBa)
N MeCTa XUTenbCTBa;

5.3.5. cogepxaTb B MCNPaBHOM COCTOSAHUM aBOHEHTCKYIO NMHUIO 1 Nonb3oBaTenbckoe (OKoHeYHoe) obopyaoBaHue, Haxoaswmecs B
nomeLleHMn AGOHEHTa, a Takke cobntogaTb npasuna sKcnnyarauum aToro o6opyaoBaHus;

5.3.6. npegnpvHUMaTbL Mepbl MO 3awmuTe abOHEHTCKOro TepMMHana oT BO34eNCTBUS BPEAOHOCHOIO NporpaMmMHoro obecneyeHus;

5.3.7. npensaTcTBOBaTh pacnpoCcTpaHeH o cnama u BpegoHOCHOro NporpamMmmMHoro obecneyeHunsi ¢ ero aboHEeHTCKOro TepMyHana;

5.3.8. npu noctynneHun 3anpoca ot Onepatopa cBA3M € TpeboBaHWeM NOATBEPAUTb COOTBETCTBUE MEPCOHarbHbLIX AAHHbIX
(haKTU4eCcKOro nonb3oBaTesnlsi CBEAEHWSIM, 3asiBNIEHHbIM B [IOTOBOPE, OCYLUECTBUTb MNOATBEPXKAEHME MEPCOHANbHBIX AaHHbIX MNyTEM
npeacrasnexHus Onepartopy CBA3U JOKYMEHTA, YAOCTOBEPSIOLWEro NIMYHOCTb, OOHUM U3 CieayoLwmx, NpeaocTaBnseMbIX onepaTtopoM CBA3U
cnoco6bos.:

- NyTeM HanpaBneHust OnepaTopy CBA3M 3NEKTPOHHOTO AOKYMEHTA, NMOAMWCAHHOMO YCUIIEHHOW KBannULMPOBaHHON 31EKTPOHHOM
noanucblo, Nbo Mpu OcyLecTBNeHnn AocTyna K JIMYHOMy KabuHeTy, C MCNoNb30BaHNEM YCUMEHHOWN KBanMULMPOBAHHOW 3MeKTPOHHON
nognucu;

- C ucrnonb3oBaHvem denepanbHOM rocy4apCTBEHHOM MHoOpMaunoHHOM cuctembl "EgmHaa  cuctema uvaeHTudukaumm u
ayTeHTUMKauum B MHGpPacTpykType, obecneunBaroLlen MHPOPMAaLMOHHO-TEXHOMNOMMYECKOE B3aUMOAENCTBME UH(OPMALIMOHHBIX CUCTEM,



ncnonb3yemblx AN NPeAoCTaBnNeHns rocyfapCTBEHHbIX MU MYHULUMNAnbHbIX YCAYr B 3MeKTPOHHOW chopme” npu HanuyiMm noaTBepXaeHHON
Y4YETHOW 3an1cu B CUCTEME.

5.3.9. B cnyyae, ecnu okasbiBaeMble ABOHEHTY ycnyru npegycmaTtpuBaloT npepoctaBneHne AGOHEHTYy B BO3Me3gHyt nmbo
6e3803Me3Hyt0 apeHdy aboHeHTcKoro o6opyaoBaHuWs:

- MCnonb3oBaTb 060pyAOBaHME WCKIYMTENBHO MO €ro Ha3Ha4YeHUo B MUYHBIX LieNsiX, CoAepXaTb ero B MCNPaBHOM COCTOSIHWU,
cobnogaTe nNpaBuna aKcnnyaraumMm u HECTU BCE pacxodbl MO ero TEXHNYECKOMY 06CNyXNBaHWIO;

- 6e3 cornacusa OnepaTtopa He npegocTaBnsaTb obopygoBaHue B cybapeHay, B 6e3Bo3me3gHOe nonb3oBaHWe, B 3anor, nepegasarb
CBOM MpaBsa 1 0693aHHOCTU TPETbUM NMLUAM;

- Npu pacTtopxxeHun [oroBopa, 3aknioyeHHoro B dopme nybnuuHon OdepTbl, MO0 NpekpaweHun [OencTBusa  ycrnyru,
npegycMmatpuBaroLLen apeHay o6opyaoBaHus, BepHyTb OnepaTtopy 060pyoBaHne B TOM COCTOSIHUM, B KOTOPOM OHO GbINo NonyyYeHo, B CPOK,
He npesbiwatowmin 5 (Matb) gHen;

- Mpu HeBo3BpaTe 060PYyAOBaHNSA B YCTAaHOBMEHHbI CPOK MMO0 HEBO3MOXHOCTM BO3BpaTa 060pyA0BaHNs B UCMIPABHOM TEXHUYECKOM
COCTOSIHMM C COXpPaHEHWEeM TOBapHOro Buaa KomneHcupoBaTb OnepaTtopy CTOMMOCTb 060pynoBaHUs, yka3aHHyo B AKTe npuema-nepenadv
obopyaoBaHusi, B CPOK, He npesbiliatowmin 5 (Mate) gHen.

5.4. ABGOHeHT Bnpase:

5.4.1.nony4atb HEOOX0ANMMYIO 1 [OCTOBEPHYIO HGOpMaLmio 06 OnepaTope CBS3U, pexmme ero paboTbl, Oka3biBaeMbIX YCryrax CBsA3u;

5.4.2.0Tka3aTbCs OT OonnaThl YCryr CBA3U, HE NPeayCMOTPEHHbIX [JoroBOPOM U NPpeaoCcTaBeHHbIX eMy 6e3 ero cornacus;

5.4.3.Ha3HayaTb no cornacoBaHuio ¢ OnepaTopoM CBs3W HOBbIE CPOKM OKa3aHusi YCryr CBA3W, ecrnv HecobnogeHne yCTaHOBNEHHOMO
cpoka 61110 06ycnoBneHo o6CcToATeNbCTBaMU HENPEeOoAONMMON CUMbl;

5.4.4.nony4yatb OOMNOMHUTENBHYIO MHOpMaumio 06 OkasaHHbIX ycryrax TenedOHHOW CBA3W (4eTanu3auumio cyeTa), B TOM 4ucne ¢
yKasaHuem AaTbl U BpEMEHU YCTAHOBIEHUS] COEAUHEHWI, X NPOAOIIKUTENBHOCTU U aDOHEHTCKMX HOMEPOB;

5.4.5.yyacTBoBaTh B akumax, pasmellaemblx OnepaTopoM cBA3M Ha cawite www.telko.ru B crnyvyae COOTBETCTBMSA YCMOBUSAM
npeanaraembiX akUui, Npy 3TOM COrfacue Ha y4acTue B akumm OCyLLECTBNSAETCA NyTeM coBeplueHnss AGOHEHTOM KOHKIMIOAEHTHbLIX AeNCTBUA
unu B cootBetcTBmmM ¢ n.9.5 n n.9.6 gaHHoro [lorosopa.

5.4.6.8 noboe Bpems B OAHOCTOPOHHEM Mopsiake pacToprHyTb [JoroBop npu ycrnosBum onnaTtbl UM NOHeceHHbIx OnepaTopoM CBsi3n
pacxodoB Mo OKa3aHWo emy ycryr CBA3W.

6. Mopsipok okasaHusa ycnyr u ux onnarbl

6.1. Jata Havyana okasaHus yCnyr, C KOTOPON OHW nognexar onnate ABGOHEHTOM, onpedensercs nNognMcaHHblM CTOpOHaMKU AKTOM
BbIMOSIHEHHbIX PAbOT NO NOAKMHOYEHNIO YCIYTU.

6.2. CToMMOCTb yCryru no opraHv3auumn goctyna k cetn OnepaTtopa CBsi3u 1 yCrioBus eé onnatbl onpeaensoTcs B COOTBETCTBYIOLLEM
3akase. Onnata ycnyry opraHusauum JocTyna MOXeT npou3BoauTbest Ha ycnosusax 100% npegonnaTbl WAM paccpodkM nnartexa Ha
YCTaHOBIEHHbIN 3aKka3oM CpoK.

6.3. CTOMMOCTb OKa3blBaeMbIX YCIyr Onpeaensercs B pOCCUACKUX pybnsx B COOTBETCTBUM C TapUHLIM NIIAaHOM Ha AaHHYI0 yCryry no
BblIbopy ABOHEHTa 13 NepeyHs yTBepKaeHHbIX OnepaTtopom CBA3M U AENCTBYOLLMX HA MOMEHT 3aKIHYeHMS HAaCTOSALLErO JOroBopa TapugHbIX
NnaHoB, pasMeLLeHHbIX Ha WHTepHeT-canTe www.telko.ru, n ykasbiBaeTcs HenocpeacTBeHHO B 3akasax ([punoxeHus Kk HacToswemy
[Lorosopy).

6.4. OcHoBaHMEM AN CincaHus CPeACTB C NULEeBOro cHeta ABOHeHTa 3a NpefoCTaBneHHbIe YCNyr ABNSITCA AaHHble, NONyYeHHbIe
¢ nomoLLblo obopynoBaHus, ucnonbayemoro OnepaTtopom Ans yvyeta obbeMa okasaHHbIX UM YCHyT.

6.5. Mopagok okasaHns 1 onnatbl yCnyr onpeaenseTcsa cneayowmm obpasom:
6.5.1. Onepatop obecneunBaeT BegeHve NMLEBOro cyeta ABOHEHTa;

6.5.2. ABOHEHT BHOCUT Ha CBOM NULIEBON CHET AEHEXHbIE CPEACTBA HaNMYHbIM unu 6e3HannyHbiM cnocobom. BHeceHne cpeacTts Ha
NMLEBOM CHET MOXET Npou3BoanTbLCS ABOHEHTOM Kak HEMOCPEACTBEHHO B KacCy WM Ha pacyeTHbI cdeT OnepaTtopa cBsA3W, Tak U Yepes
nnaTexHble cuctemsl, Umetowne gorosop ¢ OnepaTopom CBA3M O NpMeMe AeHEeXHbIX CpeacTs B nonb3y Onepatopa cBA3M.

6.5.3. Cpoku 1 NopsaoK BHECEHNS AeHEXHbIX CPEACTB Ha NMLEBON CHET, a Takke CYMMa BHOCUMBIX AeHEXHbIX CPEACTB ONpeaensTcs
ABOHEHTOM CaMOCTOSATENbHO, HO C Y4ETOM ero obs3aTensCTB MO Onnarte paccpouvek, obasaTenbHbIX MnaTexen No TapuHbIM NiaHam,
BKItOYaOLWMM B cebs npegocTaBneHne aboHeHTCKOro o6opyaoBaHusi, U NOTPEBGHOCTAMM B NOMyYeHUM yCnyr cBA3un. Taknum obpasom, Ha KoHel,
pacyeTHOro nepuoda CymMma AeHEXHbIX CPeAcTB Ha NuueBoM cyeTe ABOHeHTa AOMmKHa ObiTb AOCTATOMHOW AN CnucaHusa obsasaTenbHbIX
eXeMeCsYHbIX NraTexen No onnare paccpoyek U 0bsi3aTenbHbIX MnaTexen no TapudgHbLIM NnaHam, BKoYaLWwmm B cebs npegoctaBneHne
aboHeHTCKOro 0bopyaoBaHUs, Ha CNeayoLWNA pacyeTHbIM Nepuoa.

6.5.4. Cymma exemecsivHbIX nnaTexen 3a opraHusaumio 4ocTyna K ceTu nepedayun gaHHbix Onepartopa, npedycMOTpeHHbIX n. 6.2.
HacToswero [loroBopa, cnuceiBaetca OnepaTopoMm C nuueBoro cyeta AGOHEHTa He MO34Hee MepBOro 4Yucna mecsua, 3a KOTOpbIn
Npoun3BOAUTCS OnraTta, He3aBUCUMO OT HanNMyMsa CBOBOAHbIX AEHEXHbLIX CPEACTB Ha NMLEBOM cHeTe AGOHEHTa.

6.5.5. B cnyyae, ecnu BbiGpaHHbIA TapudHbIA NNaH npegycmaTpyBaeT npeaocTasneHme AGOHEHTY aboHEHTCKOro 06opyaoBaHus, 1
dakTnyeckoe Hannyne cBoboOHbLIX AeHEXHbIX CPeACTB Ha NMUEeBOM c4eTe AGOHEHTa paBHO UMW NpeBbILaeT Cymmy cnucaHus, To Onepatop
Ha MOMEHT Ha4ana nepuoga TapuuKaLum CnucbIBaeT ¢ NULEBOro cyeTa ABGOHEHTa CTOMMOCTb OKa3biBaEMbIX YCIyT U OKa3biBaeT ABOHEHTY
ycnyru B Te4eHne faHHOro nepuoga tapudmkauun. MNMeproa Tapudukaumnm yctaHaBnMBaeTCa OTAENbHO AN KaX4oW yCrnyru u onpeaensercs
B CBOWCTBax TapudHoro nnaHa. B cnyvae ecnu dpaktuyeckoe Hanuune cBobogHbIX AEHEXHbIX CPEACTB Ha NMueBoM cyeTe ABOHEHTa MeHbLLe
CYMMbI crimcaHus, To Onepartop Ha MOMEHT Havana nepvoga TapuduKaummn cnmucbiBaeT ¢ nuueBoro cyeta AboHeHTa aboHeHTCKylo nnaTy 3a
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apeHdy obopygoBaHus BHe TapudHOro nraHa, ykasaHHyto B 3akase unu pasmelleHHyl Ha cawte Onepatopa cBs3n www.telko.ru, n
npuocTaHaBnMBaeT okaszaHne AGOHEHTY yCnyr CBA3U B TEYEHWe AaHHOro neproaa Tapudukaummn o BHeceHuss ABOHEHTOM Ha nuueBom
CYET AEHEXHbIX CPEeACTB B JOCTAaTOMHOM KONUYECTBE.

6.5.6. B cnyyae ecnu BbIOpaHHbIN TapudHbI NaH He npegycmaTpusaeT npegocTasneHne AGOHEHTY aboHEHTCKOro obopyaoBaHus,
nnaTexwu 3a ycnyru cesi3u, NpegycMoTpeHHbIe Nn. 6.3. HacToswero [loroBopa, Npy HanuyMm geHexXHbIX CPeacTB HAa MOMEHT Havana nepuoaa
Tapudmkauum Ha nuueBom cHete ABOHEHTa, 4OCTATOYHBIX AN ONnaThl YCnyr B TE4EHNE nepuoaa Tapudukaumm, yCTaHOBNEHHOIO NSt AaHHOW
ycnyru, Onepatop cnucbiBaeT HEOOXOAUMYIO AEHEXHYI CyMMY Ha NULEBOM CYETe U OKa3blBaeT eMy YCryrn B Te4eHue JaHHOro nepvoga
Tapudukauun. MNMeprog Tapudukaunm yctaHaBnmMBaeTCa OTAENbHO AN KaXaon yernyrn 1 onpeaensieTca B CBOMCTBaxX TapuHOro nnaHa.

6.5.7. B cnyyae daktudeckoro okasaHus ycnyr AGOHEHTY Mpu HegocTaTke OEHEXHbIX CPeAcTB Ha MOMEHT Hayana nepuoga
TapumKauum Ha nuueBom cyete ABOHeHTa ANs onnathbl YCNyr B TeYeHWe nepuoga Tapudukauum, YCTaHOBIEHHOTO ANS AaHHOW YCnyru,
Onepatop Takke NpoOU3BOAWUT CrMCaHUE OEHEXHbIX CPeacTB 3a haKTUYEeCKM oKasaHHble ycryrn ¢ nuueBoro cyeta AGoHeHTa. lNpu aTOM
ocTaTok Ha nuueBoM cyeTe AGoHeHTa npuobpeTaeT oTpuuaTenbHOE 3HayeHue, oTpaxarollee 3af0MmKeHHOCTb ABOHeHTa no akTu4ecku
OKasaHHbIM ycnyram. B Takom cnyyae AGOHEHT 06513aH OnnaTuTb BO3HUKLLYIO 330MMKEHHOCTb B TedeHne 30 (Tpuauatn) oHEN C MOMEeHTa eé
BO3HMKHOBEHUA B COOTBETCTBUM € N.6.5 HacToswero [Jorosopa.

6.6. Onnata ycnyr MecTHow TenedOHHON CBA3M OCYLLECTBNAETCA B COOTBETCTBMM CO CreayoLwMMM YCIOBUAMU:

6.6.1. YyeT nNpogonmkuUTenbHOCTU TeneoHHOro coeavHeHns BeAeTCs B COOTBETCTBUM C MnpuHATONM OnepaTtopom CBSA3WM eAuHULEN
Tapudukaummn, pasHon 1 muHyTe. lNnata 3a TenedoHHOE COeAMHEHME OnpeaenseTca UCXoasa U3 ero NPOOOIMKUTENBHOCTM, BbIPDAXXEHHON B
KOnuyectse eavHuL, Tapudukaumm cCoeguHeHust Mo ceTn cBaA3u. [podormkuTensHOCTb TenedOHHOro COoeauHEeHWsl, ucrnonb3yemas Ans
onpeaeneHns pasmepa nnarbl 3a coeanHeHue, OTCYUTLIBAETCA C 1-1 CeKyHAbl Nocne OTBeTa Bbl3biBaeMoro o6opyaoBaH1s 40 MOMeHTa 0T6os
BbI3bIBAIOLLIETO MNN BbI3blBAEMOro 0bopydoBaHMA unu 0bBopyAaoBaHUS, 3aMEHSIOLWEro nonb3oBaTens B ero OoTcyTcTBue. TenedoHHoe
CcoeMHEHUE NPOAOIIKUTENBHOCTBIO MEHEE 3 CEKYHA, HE y4MTbIBAeTCsl B 06beMe okasaHHbIX YCnyr TenedOHHO CBA3M.

6.6.2. K obopygoBaHuio, curHan oTBeTa KOTOpPOro MpUpaBHMBAETCA K OTBETY BbI3bIBAEMOro nuua M CRYXWUT Havanom oTtcyeta
NPOAOIMKNTENBHOCTM COeAMHEHNS MPU aBTOMaTn4YecKon TenedgoHHON CBS3N, OTHOCUTCA: a) MogeMm; ©) dhakcumunbHbIN annapar;

B) 06opyaoBaHue ¢ pyHKLMEN aBTOOTBETHMKA;

r) TenedoHHbIN annapar ¢ (pyHKLUMen aBToMaT4eckoro onpeaenurens HoMepa;

A) yupexaeHdeckas TenedoHHas cTaHuums;

e) MHoe obopyaoBaHue, 3aMeHsiolee nonb3oBaTens B ero oTcytcTteue UM obecneumsarowiee un (Mnun) uMmutupylowee obmeH
WHdopmaumen.

6.6.3. Npn cbopmmnpoBaHMn TapudHbIX NNaHOB 3a ycnyrn TenedoHHon cBa3u OnepaTtopoM CBA3U MOryT MPUMEHSITbCA cregyoLime
BMAbI Tapudukaumu:

a) aboHeHTCkas cucTeMa onnatkl, Npy KOTOpoK pa3mep nnatexa ABGOHeHTa 3a onpeaeneHHbln (pPacyeTHbIN) Nepuoa sSIBMSETCst BENMUYMHON
MOCTOSIHHOW, He 3aBucsLLe OT o6bema PakTUYEeCKM NONyYEHHbIX YCNyr TenedOoHHOW CBA3K;

6) noBpeMeHHas cuctema onnatbl, He NpedycMaTpuBaloLLlas NOCTOSHHYI0 CyMMY OMMaThbl U 3aBUCALLAS OT KONUYeCTBa OKa3aHHbIX
ycnyr TenedOHHOW CBA3W B eAnHMLAaX, onpedeneHHsix OnepaTopom CBA3M;

B) KOMOMHMPOBaHHas cucTeMa onnaThbl, NPV KOTOPOW ycryru TenedOoHHOW CBA3M, HE MpeBbILLAlLIMe onpeaeneHHoro obbema 3a
onpeaeneHHbI (pacyeTHbIN) NepUo, OKa3blBalOTCA 3a NMOCTOSIHHYKO CyMMY OMnnaTthl, U OTAENbHO OMnnavnBaloTcst yernyru TenedOoHHON CBA3M,
npeBbILaLLNE YKa3aHHbIN 00beM.

6.6.4. Bbibop Buaa Tapudmkaumm yenyr TenecoHHow cBa3u onpeaenseTcs B 3akasax ([MpunoxeHus kK HacToswemMy [JoroBopy) B Buae
Tapu@HOro nnaHa oTAernbHO AN KaX4omn ycnyru.

6.6.5. OcHoBaHMeEM AN cnMcaHus CPeACTB C NULEBOro CYeTa 3a NpegocTaBrieHHble TenedOoHHbIe COeQNHEHUS SBNSAIOTCA AaHHbIe,
nony4YeHHble ¢ nomoLLbio obopyaosaHns Onepatopa CBA3M, UCNONb3yeMoro AN y4eta o6bema okazaHHbIX YCryr TenedOoHHOWN CBSA3N.

6.7. OnnaTa ycnyr TenemMaTtu4eckux ycrnyr CBsiau 1 ycnyr no nepegade aHHbIX OCYLLECTBMSETCS B COOTBETCTBMU CO CreayoLMMM
YCINOBUAMU:

6.7.1 EgmHnuen TapndurkaumMm okasaHHbIX YCryr CBA3M MO nepegade rornocoBor MHopmaummn B ceTu nepedaym aensaetca 1 (ogHa)
MuHyTa. MpoAoMKMTENBHOCTL COeANHEHMS NO CETU NepedaYn AaHHbIX (CeaHca CBA3M), Ucnonb3yemas Ans onpeaeneHns pasMmepa nnarbl,
npu nepegade rofiocoBoN MHGOPMAaLMM OTCYUTBLIBAETCA C 1- CeKyHAbl Nocrne OTBeTa Bbi3blBAEMOro 060pyaoBaHUsi 4O MOMeHTa oTbos
BbI3bIBAOLLEr0 UMM Bbi3blBaEMOro obopyaoBaHus MM obopyaoBaHus, 3ameHstowero aboHeHTa B ero otcytcTeue. CoegnHeHue no cetu
nepefayn gaHHbIX (CeaHc CBS3W) Npy nepedade ronocoBo MHOPMaLIMKU NMPOAOIMKUTENBHOCTLI0O MeHee 2 CeKyHA He yuuTbiBaeTcs B obbeme
OKa3aHHbIX YCIyT.

6.7.2 EpvHunuen TapuduvKaumm OKasaHHbIX TenemaTuveckux YCMyr CBA3W B Crydae ux Tapudukaumm no obbemy npuHSATON
nHdopmaumm aensetca 1 (oguH) merabant (1 MB). Cymma noTpebneHHbIX B OTYETHOM nepuoae merabanT oKpyrnseTcs 4O Lenoro yucna
mMerabanT B 60nbLUYI0 CTOPOHY.

6.7.3. EguHuuen Tapudukaumm okasaHHbIX TeNemMaTnyeckmnx ycnyr cBasm B crydae ux tTapudukaumm no aboHeHTCKoM cucteme onnatbl
SABMseTCs oanH Mecsal 6e3 yyeTa obbema NpuHATOro o6bema nHopmaLmn.

6.7.4. Bbibop cucteMbl onnatbl onpegensietcs B 3akasax (MpunoxeHus k HacTosiwemy [loroeopy) B BUAe TapuHOro nnaHa oTaensHo
ONSA KaXXaoW yenyru.

6.7.5. OcHoBaHMeM Ansa cnucaHusa CPeacTB C NULIEBOro cYeTa 3a NpeAoCTaBNeHHbIE TenemMaTnyeckne ycrnyru CBaA3u SiBMsTCS AaHHbIE,
nony4eHHble ¢ NOMOLLLI0 060pyAoBaHus, ncnonb3dyemoro Onepatopom CBs3W Ans y4eta o6bema okazaHHbIX UM TenemMaTnyeckunx ycnyr CBA3u.
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6.7.6. OcHOBaHVEM ANS CNMCaHWs CPeaCcTB C NMLEBOro cyeTa 3a NpeaoCcTaBeHHble CoeaAMHEHUs Mo CeTU Nepeaayn AaHHbIX (CeaHcbl
CBA3M) SIBMSAOTCS AaHHbIe, NMoSyYeHHbIe C NMOMOLLbIO 0GopyAoBaHuMs, Ucnonb3yemoro OnepaTopom CBsi3v Ans yyeta o6bema okasaHHbIX
YCIyr CBSi3V MO Nepefave AaHHbIX.

7.0TBeTCTBEHHOCTb CTOPOH

7.1. OnepaTtop cBA3M OCBOGOXAAETCS OT OTBETCTBEHHOCTM 3a HEUCMOSIHEHWEe UNW HeHagnexallee ucnonHeHwe obssatenscTB no
[OroBOpY, €Cny 3TO NPOM30LLINO BCNEACTBUE AENCTBNS 06CTOATENBCTB HENPEOAONUMOW CUMbl UMW NO BUHE APYrOW CTOPOHbI N BCREACTBUE
NPUPOAHBIX ABNEHUN.

7.2. OnepaTop CBS3N He HeceT OTBETCTBEHHOCTb 3a pacxodoBaHue cpeacTs ABOHeHTa, KOoTopble Bbinv CnMcaHbl ¢ NNUEBOro cyeTa
ABOHeHTa B Cuiy TOro, YTO FOMMHbI, MAPONN UM NNH-KOA4bI CTanu U3BECTHbLI TPETBUM fnuaM He no BuHe OnepaTopa.

7.3. Onepatop He HecCeT OTBETCTBEHHOCTb 3a CHWKEHWe KavecTBa oka3blBaeMblX AOOHeHTy Ycnyr, ecnu 3To BbI3BaHO
HeucnpaBHOCTAMU ABOHEHTCKOWM NMHUK, KOTOPas HAXOAUTCS Ha TeppuTopun AGOHEHTa.

7.4. OnepaTop He HeceT OTBETCTBEHHOCTb 3a 06pbIB (3aMblkaHne) aBOHEHTCKON NIMHUK, UHbIE HEUCNPABHOCTMW, BO3HUKLUME NO BUHE
ABOHeHTa Unun TpeTbux nuu,.

7.5. B cnyyae HecobniogeHns AOGOHEHTOM MpaBun 3KCNMyaTauuu MoMb30BaTeNbCKOro (OKOHEYHOro) o6opyaoBaHWA unv
HecobnogeHns 3anpeta Ha MNOAKMiYeHne K abOHEHTCKOM MuMHWMM 0BopyaoBaHUS, HE COOTBETCTBYHOLLEro YyCTaHOBMEHHbIM TpeboBaHWAM,
BrieyeT 3a cobow BoaMelleHe OnepaTopy CBSA3W NPUYMHEHHbIX TAKUMU OENCTBUSAMM YObITKOB.

7.6. B cnyyae Heonnatbl AGOHEHTOM (haKTUYECKM OKasaHHbIX ycnyr, AGOHEHT BbinnavmBaeT Onepatopy CBsi3n NeH B pa3mepe 1
(0OMH) NPOLEHT OT CyMMbl OKa3aHHbIX, HO He OMfaYeHHbIX YCIyr, 3a KaXabli AeHb NPOCPOYKM MraTexa, Ho He Gonee cymMMbl, Noanexaiiewn
onnare.

7.7. Onepatop CBSI3N He HeceT OTBETCTBEHHOCTU 3a codepXaHwe MHdgopmauuu, nepedasaemon (monydaemon) AGOHEHTOM Mnpu
Nonb30BaHUM ycnyramu.

7.8. B cniyyae, ecnu BblOpaHHbIN TapudHbIA NNaH npegycMatpusaeT npegoctasneHne ABGoHeHTy aboHeHTckoro obopyaoBaHus,
ABGOHEHT HeceT pucK crnyyanHow rmbenu unmn noepexaeHnss odbopyaoBaHus. Mpu HacTynneHun BbilleykasaHHbIX obcTtoAaTenscte AGOHEHT
ynnadynsaet OnepaTopy CBs3u CTOMMOCTb, Yka3aHHYI0 B akTe NpueMku-nepenayv obopynoBaHus.

7.9. B octanbHbIX criyyasix, He MpPeayCMOTPEHHbIX HacToswum [1oroBopom, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
OEeNCTBYIOWNM 3aKOHOAATENbCTBOM.

8. MpuocraHoBneHne, U3MEeHeHUe, NpeKpaLleHne u pacropxeHue floroeopa

8.1.B cny4yae HapylweHus ABOHEHTOM TpeboBaHWI, CBSI3aHHBIX C OKa3aHWEM YCIyr, YCTaHOBMEHHbIX PenepanbHbIM 3akoHoM "O
cBs3n”, MNpaBunamm okasaHusi yCnyr CBA3W No nepegave AaHHbIX, [MpaBunaMmun okasaHus ycnyr TeneMatudeckux ycnyr cessu, lMpasunamu
oKa3aHus ycnyr TenedoHHOM CBA3M U ApYrMUM HOpMaTMBHO-NpaBoBbiMU akTamu Poccuinckon ®egepaunm n HacToAwmm Jorosopom, B TOM
yucne HapyLleHNs CPOKOB OnfaThbl okasaHHbIX ycrnyr, Onepartop MMeeT npaBo NPUOCTaHOBUTL OKasaHue ycnyr 40 yCTpaHeHWs HapyLueHus. B
Cnyyae HeyCTpaHeHWs TaKoro HapyLLeHUs B TedeHne 6 MmecsaueB ¢ aatbl nonyyveHuss AboHeHToM oT OnepaTtopa yBeAOMIIEHUSI B MMCbMEHHOM
dopme 0 HamepeHUn NPUOCTaHOBUTL OkasaHwue ycnyr, OnepaTop CBS131 BNpaBe pacToprHyTb 4OrOBOP B OAHOCTOPOHHEM MOPSiAKe.

8.2. Mo nucemeHHOMy 3asBrieHnto AboHeHTa Onepartop cBsA3uM 0053aH 6e3 pacTop)XeHus OOoroBopa MPUOCTAHOBUTL OKalaHue
ABoHeHTY ycnyr. [Npu aTom ¢ AGOHEHTa MOXET B3MMAaTbCA NaTa 3a BECb NEPUOA, YKa3aHHbIV B 3asiBEHWUU, B COOTBETCTBUM C YCTAHOBMEHHbIM
ONS Takux criyyaeB TapudoMm.

8.3. B cnyyae npuocTtaHoBneHns AGOHEHTOM AencTBusa aorosopa bonee Yem Ha 6 mecsiLeB nNnbo HeBocTpeboBaHHOCTM ADOHEHTOM
npegocTtaenseMbix OnepaTtopom cBaA3u ycnyr 6onee 6-Tv MecsueB, MO UCTEYEHUN YKa3aHHOTO BPEMEHWN JOrOBOP MOXET ObiTb pacToprHyT
OnepaTtopom B OAHOCTOPOHHEM NOPSsIAKE.

8.4. Bce M3mMeHeHuUst U fONONHEHMS K HacToswern nybnuyHon Odpepte nybnukyoTcs Ha canTe OnepaTtopa www.telko.ru. Akuentom
N3MEHEHW 1 AoNonHeHnn k nybnuyHonm OdepTe cumTaeTcs NononHeHne nuueBoro cyeta AGOHEHTOM B MOOyLo AaTy, criedytoLlyto 3a aTton
BHECEHUS] M3MEHEHUI W JononHeHun. B cnydyae Hecornacus ¢ BHECEHHbIMW U3MEHEHUsiMU ABOHEHT BMpaBe pacTOpPrHyTb [AOrOBOP B
OOHOCTOPOHHEM MOpsiAKe, ONnaTne akTUYECKN NOy4eHHbIE, HO HE ONMNaYeHHbIE Ha MOMEHT PaCTOPXKEHUS YCIyru

8.5. Hacrtoswumn goroBop BCTyNaeT B CUITy C MOMEHTa coBepLueHns AGOHEHTOM KOHKITHOAEHTHbLIX 4eNCTBUIA, NPeQyCMOTPEHHbIX N.4.3,
N CHMTaEeTCA 3aKnoyeHHbIM 6eCcCpOoYHO O MOMEHTA ero pacTopXXeHUs B NPeAyCMOTPEHHbIX HacToALWMM [JoroBOpoOM Mn 3aKoHOA4ATENbCTBOM
P® cnyyasx.

8.6. Kaxabii n3 3akasoB, 3aknio4eHHbIX B pamMKkax HacTosLLEro 0roBopa, BCTYNaeT B CUNy nocrne ero noanucanus («Qdata
BCTynneHuns 3akasa B cuny») 1, ecnu B 3akase He yKa3aHo MHOe, AeNCTBYeT B TeYeHne cpoka AeNCTBMSA HACTOSLLEero 4orosopa.

9.Mpouue ycnosus

9.1. MpeTeH3nmn No npefocTaBrieHuWto ycnyr paccmaTpusatotcst OnepaTopoMm CBsi3v B NOPSAKE U CPOKU, YCTaHOBMNEHHbIE defepanbHbIM
3akoHoM "O cBsian", lMpaBunamu okasaHusi ycryr cBsi3u Mo nepegade AaHHblX, [MpaBunamu okasaHusi TenemaTuyveckux YCryr CBsi3w,
MpaBunamu okasaHust ycnyr TenedoHHO CBA3N.

9.2. Bce cnopbl No HacTosweMy [loroBopy, He yperynmpoBaHHbIe CTOPOHaMM, pa3peLLatoTcsi B COOTBETCTBUM C AENCTBYIOLLNM
3akoHogaTenbcTBom Poccuiickon ®enepaunn.
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9.3. B cnyyae npuHATMSA HOBBLIX HOPMAaTUBHO-MPaBOBbLIX akToB Poccuickon ®egepaunm, satparmBaroLMxX MNONOXKEHUS HACTOALEro
[orosopa, AaHHble MONOXeHUS aBTOMaTUYECKN NOANEXaT N3MEHEHMWIO B COOTBETCTBUM C NPUHATHIMU HOPMATUBHO-MPABOBLIMU aKTaMu CO AHSA
BCTYNIEHNS AAHHbIX aKTOB B 3aKOHHYH CUITY.

9.4. TenedoH NHGOPMaLMOHHO-CpaBo4Hon cuctembl Onepatopa ceasu (8652) 99-00-00.

9.5. ABGOHeHT BripaBe obpaTuTbCcs MO TenedoHy MHEAOPMAaLMOHHO-CNPaBOYHON cucTeMbl OnepaTtopa CBS3W ANl COrnacoBaHus
N3MEHEHNSA TEXHUYECKMNX N IKOHOMMYECKMX NapameTpoB YCryr, TapudHOro nnaHa, a Takke cocTtaBa okasbiBaeMblx ycryr. MaeHTudmkaums
aboHeHTa OCyLIeCTBNSETCA MNyTeM CBEePKUM MacnopTHbIX [AaHHbIX, MpegocTaBneHHblx ABOOHEHTOM npu  3akfloveHWn Jorosopa, a
COOTBETCTBYHOLLME U3MEHEHUS oTobpaxatoTca B JInuHoOM kabuHeTe ABoHeHTa. CornmacMeM C HOBbIMW YCIOBUSIMW NpedoCcTaBieHns ycnyr
CBSI3U ABNSAOTCA COOTBETCTBYIOLLME KOHKIIOAEHTHbIE AencTBus ABOHeHTa.

9.6. AGOHEHT BNpaBe CaMOCTOSTENbHO M3MEHSATb TEXHUYECKMNE N SKOHOMUYECKWE MapaMeTpbl YCryr, TapudHbIe NNaHbl, a Takke CocTaB
OKasblBaeMbIX Yycnyr nocpefactsoMm JlvuHoro kabuHeta. CornacMemM C HOBbIMW YCMOBUSIMW MPEAOCTABMEHUS YCMyr CBA3WM SBMSAIOTCHA
COOTBETCTBYHOLLME KOHKMIOAEHTHbIe AencTBus AGoHeHTa.

9.7. Moa xapaKTepucTUKON TenemaTtnyeckon ycryru cBsis3n «CkopocTb gocTyna B MIHTepHeT (nonoca npomnyckaHus)» NMoHWMaeTcs
MakcyManbHO BO3MOXHas CKOPOCTb A0CTYNa K VIHTEpHeT, koTopas TEopeTUYeckn MOXeT OblTb 4OCTUTHYTa NPU AaHHbIX ycrnoBusx. PeanbHas
CKOpOCTb AOCTyna B VIHTEpHeT ABNSeTcs BenMYMHOW HeomnpedenieHHOM U 3aBUCUMT OT PasfuyHbIX (PaKTOpoB, B YACTHOCTM, TEXHWUYECKMX
XapakTepuCTUK NOAKIIOYEHUS, MapLUpyTa, TEKYLLUEeN Harpy3kn pecypcoB, K KOTOpbIM obpaluaetcsd ABOHEHT, OT TeKyLlen 3arpysku KaHanos
CBSA3M CETU CBA3N OBLLEro Nonb3oBaHvA U T.4., U He MOXET OblTb rapaHTupoBaHa OnepaTopoM CBA3WN B KaXAbl OTAENbHO B3SITbIi MOMEHT
BPEMEHMU, MOCKOMbKY Hax0AMTCS BHE 30HbI €0 OTBETCTBEHHOCTMU.

9.8. Onepatop CBSI3M He MpUHUMAET Ha cebs Kakux-nmbo AONonHUTENbHbIX 0b6a3atenbcTB nepen AOOHEHTOM B 40OPOBONbHOM
nopsiake.

10.Cornacue Ha o6paboTKy NepcoHanbHbIX AaHHbIX

10.1. Mop obpaboTkoi nepcoHarnbHbIX AaHHbIX ABOHEHTa noHumatoTcs aencTeus Onepatopa CBA3W C NepPCOoHanbHbIMU AaHHbIMMU,
BKNtoYas cbop (nonydyeHue), perucrpaumio, BHeceHue B 06a3y, HakonneHue, XxpaHeHue, aganTupoBaHwWe, W3MeHeHue, OOHOBMeHue,
1crnonb3oBaHWe 1 nepefaya, a Takke YHUHTOKEHNEM CBEAEHUA O (PN3NYECKOM NULE.

10.2. Uenbto npegoctaBneHusi AGOHEHTOM NepcoHarnbHbIX AaHHbIX U nocnegytollen obpaboTkm mx OnepaTtopom CBsi3N SBMSETCS
nony4vexHve AboHeHToM Ycnyr Onepatopa cBA3M.

10.3. 3akntoyeHne Hacrtosiwero [Jorosopa AGoHeHTOM npuaHaetcs CTopoHamu kak cornacne AGOHEeHTa, MCNOMHEHHOe B NPOCTON
NMCbMeHHON hopmMe, Ha 06paboTKy CrneayrLnX NepcoHarnbHbIX AaHHBIX: PamMunMn, UMeHW, OTYECTBA; AaTbl POXAEHUS; NOYTOBLIX aApPecoB
(no MecTy permcTpaumm 1 anst KOHTAKTOB); HOMepa OCHOBHOIO JOKYMEHTA, YAOCTOBEPSIOLLEro NMYHOCTb ABOHEHTA, CBEAEHMI O AaTe BblAaun
yKa3aHHOro JOKyMeHTa U Bbl4aBLLEM €ro opraHe; ate U MecTe poXAeHWs; HOMepOB TenedOoHOB; aApPeCcOoB 3NEKTPOHHOW NOYThI.

10.4. ABGOHeHT B Lenax McrnonHeHus Hactoswero [loroBopa npepoctasnsetr OnepaTtopy CBA3M NpaBO OCYLLECTBNATb CreayloLiue
nencTeus (onepaumm) ¢ NnepcoHarnbHbIMKU AaHHbIMK: COOp UM HAKOMNMEHNE; XPaHEHUE B TEHYEHME cpoka AeNCTBUS [loroBopa 1 He MeHee, YeM
YCTaHOBMEHHbIE HOPMATUBHBIMU LOKYMEHTaMW CPOKM XpaHEHUsi OTYETHOCTW, HO HE MeHee Tpex NeT, C MoMeHTa JleT ¢ AaTbl npekpalleHust
CpoKk aencteust [loroBopa; yTouHeHue (OOHOBMEHWe, M3MEHEHUE); NCMOMNb3oBaHWe; YHUYTOXeHWe; obeanuumBaHue; ¢ cobnogeHnem mep,
obecneymBaloLLMX 3aWUTY NEPCOHANbHbLIX AAaHHbLIX OT HECAHKLIMOHMPOBaHHOTO AOCTYNa.

10.5. OT3bIB cornmacuss Ha 06paboTKy MepcoHanbHbIX AAHHbIX MOXET ObiTb OCYLUEeCTBMEH NyTeM HanpasrneHuss ABGOHEHTOM
COOTBETCTBYHLLENO pacnopsiKeHnsi B NpOoCTON NucbMeHHoM hopme B agpec Onepatopa cBA3W.
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11. Aapec 1 6aHKOBCKMe peKBU3UTbLI OnepaTtopa CBA3M:

3AO0 "TEJIKO"

KOpuaunyeckuii agpec:

P®, CtaBpononbckuii kpar, 355035,

r. Craspononb, ynuua Mapwana >Xykoea, 21a
dakTnyeckun agpec:

P®, CraBpononbckui  Kpanm,

355035, r. CraBpononb, ynuua

MapLiana >Kykosa, 21a.

MHH 2636033069

KMn 263401001

OlPH 1022601938248

P/c 40702810700980031055

dununan «LeHtpanbHbii» Banka BT (MAO) r. Mocksa
BUK 044525411

Kopp/cy.Ne 301018101452500004 11

OKMO 51970071 OKB3N 61.10.4 OKOMN® 12267
Ten. (8652) 99-00-00 www.telko.ru

[eHepanbHbIN gUpeKTop
3A0 «TEJIKO»




NPUNOXEHMUE Ne 1

YCNOBUSA OKA3AHUSA OOMNONMHUTENLHOM YCNYTU «EQUHBIWA CYET»

1. OnucaHne n XapakTepuCTUKM AOMNOSNHUTENbHOM ycnyrn «EgunHbIn
cyeT»

1.1.

HacTosiwme Ycnosusi okasaHus [ononHuTenbHoOW ycnyrm «EOuHbIA CHET» perynupyloT nopsgok okasaHus Onepartopom
ABOHEHTY AOMNONHMTENBHON YCryrk, NPefoCcTaBnsAtoLLen nocnegHemMy BO3MOXHOCTb ONnaThbl yCryr:

«YMHbI [lomodpoH», (nanee — [lononHutenbHas ycnyra).

OononnutenbHas ycnyra npegocTtaensietcs AGOHEHTY Ha nepuog AECTBUS AOrOBOPa OKa3aHWs YCyr CBSI3W, 3aKIIO4YEHHOTO MeXay
ABoHeHTOM 1 OnepaTopomM.

1.2.

1.3.

1.4.

1.5.
1.6.

2.1.

2.2

OnepaTop ocyLecTBnsSET eanHbIi CyMMapHbIn yy4eT 6anaHca Jluesoro cyeta AboHeHTa no Ycnyram, ykasaHHbiM B n. 1.1.
HacToALMX YCIOBUNA.

B cpoku 1 B nopsgke, yctaHoBneHHble [loroBopom, Onepatop BbicTaensieT (opmmpyeT) ADOHEHTY eanHbIV CHET 3a OKa3aHHbIe
no [dorosopy Ycnyru.

B BbicTaBnsemMom AGOHEHTY eQMHOM CYeTe YKasblBaloTCa AaHHble O CTOMMOCTM OKasbiBaeMblx ABOHeHTY Ycnyr no [orosopy,
obLasa cToMmMocTb YCnyr, noanexailas onnarte, a Takke MHas uHdopmauus, KoTopas JommkHa bbiTb oTpaxeHa B cyeTe B
COOTBETCTBMM C HOPMaMu AENCTBYHOLLErO 3aKOHO4ATENbCTBA.

ABOHEHT onnaynBaeT BbICTaBMEHHbLIN €QNHbINA CHET B MOPSAKE U CPOKM, YCTAHOBMNEHHbIE [JOroBOPOM.

B cnyyae HegoCTaToOMHOCTM AEHEXHbIX CPeacTB Ha eQuHOM nMueBoM cveTe AGOHEeHTa AN onnaThl BCeX OKasblBaeMblX emy
Ycnyr no JoroBopy okasaHve Ycnyr npuocTaHaBnNMBaeTCs B COOTBETCTBUM C YCroBusiMu [lJoroBopa A0 MOMEHTa MOCTYMMeHus
Ha eauHbIA NnLeBoV cHeT ABOHEHTa AEHEXHbIX CPEACTB, HEOOXOAUMBIX ANS NOMHOW onnaThbl Oka3biBaeMbix AGOHEHTY Ycnyr. 2.
[MopsiAaok NoaKMNoYeHUs U oTKNoYeHnsa [JononHMTEenLHON ycnyru

[ononHutenbHas ycnyra nogkniodaetcs AGOHEHTOM NyTeM NOAMNMCaHMSA 3akasa U akTa U SBNSIeTCs NOMHbIM M 6€30roBOpPOYHBIM
NPUHATUEM HacToAWMX YCnoBui (akuent odepTol).

ABoHeHT BrpaBse B ntoboe Bpemsi oTkasaTbCs OT npegocTasneHns [JononHMTeNsHON ycnyru, Nogas NMCbMEHHOE 3asiBreHne B
MecTa paboTtbl ¢ AGOHEHTamW.

3. Mopsigok onnatel Yenyr 3.1. Onnarta Yenyr Onepatopa npv nonb3oBaHum [JONonHUTENbHON YCNYron OCYLLEeCTBASETCS N0 HOMepPY
Jlnuesoro cyerta.



Mpanc nucT gononHUTENbHbIX ycnyr

NPUNOXEHMUE Ne 2

[ononHutenbHble paboThbl Ega.
Ne n3Mm.
n/n LeHa
1 |Bblesq cepBUCHOrO MHXeHepa eq 500,00 P
2 |KoHcynbTupoBaHue no opraHunsauum CKC wT 500,00 P
HacTtpoika ycTponcTB akocucteM "ymHOro pAoma" (yMHble€ KOJIOHKM, namnbl,
3 pobotbinbinecock 1 T.4.) wT 1 500,00 R
4 [Hactpoiika cmapT TB aboHeHTa wT 1 500,00
5 |Hactpoiika aboHeHTCkoro MmapLupyTusatopa(poyTepa) wT 750,00 P
Co3pgaHne y4€THOM 3anucu Ans perucTpauuMum M HacTpOWKM CcMmapT-yCcTpPoUCTB (6e3
6 HacTpoWmku yCTponCTB) wT 500,00 P
7 |AyouT cnabotoyHoro wuTKa (roToBOro, 40 AEeCATM TOYEK KOMMyTaLum) wT 2 000,00k
8 [Mpos3BoHka kabens (MapkMpoBKa CMOHTUPOBAHHOW fIOKarnbHOW CeTU) wT 300,00 P
9 [KpoccupoBaHue Ethernet-poseTtku (3annTbiBaHue yke CMOHTUPOBaHHON) wT 400,00 P
10 | Matukopa UTP 2x2 (kaGenb) M 40,00 P
11 |[MNarukopg UTP 4x2 (kabenb) M 50,00 P
12 | O6xum koHHekTopa RJ-45, RJ-11 M 100,00 P
13 | 3aMeHa KOHHEKTOpa ONTUYECKONM NIMHUN CBA3N wT 500,00 P




14 | BoccTaHOBNEHME BONTOKOHHO-ONTUYECKOW NTMHUK CBS3N Ha TeppuTopumn KnveHTta wT 2 000,00k
15 | BameHa onTuyeckoro narykopaa wT 500,00 P
16 | MoHTax MapLupyTM3aTopa Ha CTeHy (Ha caMopesbl, Abenb-reo3am) wT 1 000,00 £
17 | BypeHune/cBepneHune oTBepcTuii B cTeHax (go [412) wT 150,00 P
18 |HacTtpolka nHTepakTMBHOIO LMPOBOro TeNeBMAEHUA Ha CMapT TB (aBTOPM3OBaHHOM) wT 750,00 P
19 wT 1 500,00 P

PacnakoBka n c6opka HoBOro Tenesnsopa aboHeHTa + aBTOpU3auunsi B CMapT YYETHON
Banucu




