HNYBJINYHASA O®EPTA
0 3aKJII0YEeHHH 10T0BOPA
OKa3aHUS YCJIYT BHYTPU30HOBOI, MeKIYTOPOIHONH U MeKIYHAPOIXHOM TeedOHHOM CBSA3HU

HOJ’IIBOBaTe.]'IHM, ABJIAIOIIUMCHA a0oHeHTaAMHU omepartropa ycayr MEeCTHOH TeJIe(l)OHHOﬁ CBA3HU

3A0 «TEJIKO» — Arenta ITAO «PocTerekom»

3akpbiToe akuuoHepHoe obOmectBo «TEJIKO», neiictByromee mno mnopyuyeHuto ITAO
«Pocrenekom» Ha ocHoBaHuU AreHTckoro gorosopa Ne AI'-CTB-2026-06-18 ot 29 utons 2026 roaa,
npeiaraet Ilonap3oBarento — puanyeckoMy UM opuandeckoMy iy, koropomy 3A0 «TEJIKO»
OKa3bIBaeT YCIyr'y MeCTHOW TenedoHHOU cBs3M, 3akimouuTh ¢ ITAO «Pocrenekom» (manee -
PocrenekoM) noropop 06 Oka3aHUM YCIyT BHYTPHU30HOBOM, MEXIYTOPOIHOW M MEXTyHapOIHOU
Tene(OHHOM CBSI3M ITyTEeM akLeNnTa yKa3aHHbIM JIULoM Hactosei [1yOnnunoit odepTs.

1.TepMmu>1 H onmpeacjaceHus

Iyonuunass odepra — Hactosmas odepra o 3axmroueHuu JloroBopa 00 OKa3zaHWUU YCIyT
BHYTPU30HOBOMH, MEXIyTOPOAHON U MEKIYHApOIHON Teae(OHHON CBsI3U Ul a0OHEHTOB oIeparopa
MECTHOH TeneOHHOH CBsI3U - AreHTa PocTenexkom.

Moab3oBareanr — (u3Mueckoe WM FOPHAMYECKOe NHMIOY, sBisiomeecs abOHEHTOM oOIepaTtopa
MecTHOM TenedoHHOW cBs3uM - AreHta PocTenekoM, KOTOpOMY TaKUM OIEpaTopoM MECTHOU
Tene(oHHOM CBA3M BbIENeH aboHeHTCckui Homep B koje ABC (ropoackoit TenedoHHbIH HOMED), U
coBeplIMBILEe akuenT Hactosuieil [lyonuyHoit opeptsl B nopsake, mpeaxycMoTpeHHoM Crarbeid 3
[Ty6nuunoit odepTbl, B pesynbTare KOTOporo JloroBop cuuTaercss 3aKIIOYEHHBIM MEXIY
[Tonb3oBareneM u PocrenekoMoM Ha yCIIOBUSX, U3JI0KEHHBIX B HacTosiel [Tyonnunoii odepre.
JloroBop - 10roBop 00 OKa3aHUM YCIyr BHYTPHU30HOBOH, MEXIYyrOpOAHOM M MEXIyHApOAHOM
TeneOHHON CBsA3M, 3akioueHHbI Mexay Poctenexkom wu I[lonmb3oBareneM myTeM akienTa
ITonws3oBarenem Hactosimedt IlyOnuuHolt odeptsl, Bkatouas Bce Ilpunoxenus/JlononHUTENbHBIE
cornamenus/Comamenus k [lyonuunoit odpepre. HeorbremembiMu yacTsiMu Hactosiero Jlorosopa
apisitorcest Tapudsr (Tapuduble mansl) 4718 OIIIATHl YCIYr BHYTPU30HOBOTO, MEXKIYTOPOIHOTO U
MEXIyHapOIHOTO TenePoHHOro coenuHeHus. Jlrobas cepiika B Hactosuieil [lyOnuunoit opepre Ha
HoroBop (Crarpto [loroBopa) W/WiM €ro YyCIIOBHs, O3HAauaeT COOTBETCTBYIOIIYIO CCBUIKY Ha
Hacrosimyto [Tyonuunyto odepry (ee CTaThio) U/WH €€ YCIOBUSI.

Croponsl - Pocrenexkom u [lonb3oBarens coBMECTHO, a pa3aenbHo - CTOpoHA.

Tapud - ycranosnennas PoctenexkoM 1ieHa YCIyru cBsi3u 3a €IMHUILY TapUpUKAILIUH.

Tapu@Hblii MIaH — COBOKYIHOCTb ILICHOBBIX YCIOBUM, Ha KOTOpbIX PoctenekoM mpennmaraer
M0JIb30BaThCsl YCIIyraMu CBSI3H.

Yeayru cBsi3u — yCIyTH BHYTPU30HOBOU, MEXTYTOPOAHON M MEXTYHAPOTHON Telne(pOHHON CBA3H,
o0ecrevnBaroIe BHyTPU30HOBbBIE, MEKIYTOPOIHbIE U MEKTyHAPOJHbIE TelIe(POHHBIE COeTMHEHUS,
kotopble Pocrenexom okasbiBaeT Ilonmp3oBarento B cooTBeTcTBUM € ycioBusMmH JloroBopa ¢
HCIOJIb30BaHUEM aBTOMATUYECKON CUCTEMBI OOCITY)KMBAHHUS.

3a HCKII0YEHNEM IOPUANYCCKUX JIUII, ABJIAOMNIUXCA 3aKa34YMKaMH B COOTBETCTBUH C (Denepanbm)IM 3akoHOM «O
KOHTpaKTHOI\/'I CHUCTEME), 4 TAKKEC IOPUINYCCKUX JINI], OCYIIECTBIIAIOIINX 3aKyIIK1 B COOTBETCTBUM C (I)ejlepaHLHBIM
3akoHOM «O 3aKyIKax TOBapoBs, pa60T, YCIIyr OTACJIbHBIMA BUAAMU IOPUANICCKUX JIUID).



IMonb30BaTeIbCKOE 000PYI0BaHME - TIOJIb30BATEILCKOE (OKOHEUHOE) 000pynoBaHue TeaedOHHOM
CBSI3H, MOAKIIIOYCHHOE K TeIe(OHHOM CETH CBSI3U OOIIETO MOJIB30BaHUS HA OCHOBAHUH aOOHEHTCKOTO
JI0TOBOPA, 3aKJII0YeHHOro Mex 1y aboneHToM (Ilonb3o0BaTeneM) u oneparopom MecTHOMU TeneoHHON
cBs3U — AreHTom Pocrenekoma.

ArenT, AreHT Pocresiekom — 3AO «TEJIKO», sBnstommiicss OnepaTopoM MECTHOHM TenehOHHOM
CBSI3M, KOTOPbI HAa OCHOBAaHWU areHTCKOTO JOrOBOpa, 3aKJIIOUeHHOro ¢ PocTenekom, coBepiiaer
CIIeIyIOIIUE ACHCTBUSA:

e 3aknmrouaer JloroBopel 00 OKa3aHWW YCIOYr BHYTPU30HOBOW, MEXIYTOPOAHOU U
MeXayHapoiHoil TenedonHol cBsa3u ¢ [loap3oBarenem oT uMeHu u 3a cueT Pocrenekom,

e npoBoaut pacueTel ¢ [lomb3oBarenem 3a okasaHHble PocrtenexkoM Yciayru cBsi3u, BeneT
MIPETEH3MOHHO-UCKOBYI0 paboty c¢ Ilomp3oBareneM, HCIONHSET WHBIE OOS3aHHOCTU 10
aOOHEHTCKOMY U CepBUCHOMY oOciyskuBaHuto [lonb3oBarene.

IpaBuna - IlpaBuna okazaHust yciayr Tene(OHHOW CBS3HM, YTBEPXKICHHBIE MOCTAHOBICHHEM
[IpaButensctBa PO ot 30 nexabps 2024 roma Ne 1994,

AKIeNT - TOJHOEe U 0e30rOBOPOYHOE MPUHIATHE BCeX ycioBui Hactosuien [lyOnuunoit odepTsl B
COOTBETCTBHUH C MOPSJIKOM, YcTaHOBIEHHBIM 11.3.1. [TyOonuunoi odepTsi.

B nactosmeir IlyGnuunoit odepre mnoHsTHs «BHYTpH30HOBOe Tesie()OHHOE COeAMHEHHUe»,
«Mexayropoanoe TtejedoHHOe coelMHeHHe», «MeKayHapoaHoe TededOHHOE COeIMHEHUEe»
WCIIOJIE3YIOTCS B 3HAUCHUSX, ONIPEICIICHHBIX TyHKTOM 2 [IpaBwit oka3aHust yciayT TeinepOHHOH CBS3H,
yTtBepxaAeHHbIX [locTanoBnenuem [IpaBurtenscrBa PO ot 30 nexadps 2024 roga Ne 1994.

2. Ilpeamet dorosopa

2.1. Poctenexom 06s13yeTcs oka3biBaTh [losb30Barento YCiIyru cBsA31M aBTOMAaTHYECKUM CIIOCOO0OM, a
[Tonp3oBarens 00s3yeTCsl OIUIAUMBATH OKAa3aHHBIE YCIYTd CBSI3M HA YCIOBHUAX M B TOPSIKE,
ycraHoBileHHbIX JloroBopom. ITopsiiok oka3anus Yeiyr CBA3U COAEPXKUTCS B paszesie 3 HACTOAIIEro
Horosopa.

2.2. PocrenexoM okasbiBaeT [lonb3oBarento YCiyru CBSI3M TOJIBKO IIPHU YCIOBUM IPENOCTABIICHUS
OmneparopoM MecTHOW TeneoOHHON CBA3M B oOTHomieHWH [lonb30BaTeNbCKOrO 000PYIOBaHUS
Ilonp30Barensa moctyna Kk Yciayram CBsi3U. Bce B3aMMOOTHOLIEHMS MO NPEJOCTABIECHUIO TaKOI'O
JOCTyTIa peryiaupyercs noroBopoM mexay [lomszoBarenem (abonentom) u OmneparopoM MeCTHOM
Tene(oHHOM CBsI3H, OJHOBPEMEHHO SABJISIOIUMCS AreHToM Pocrenekoma.

2.3. Yenyru cBsi3u OKa3bIBatOTCsl PocTeekoMOM B OTHOLIEHUH T€X aDOHEHTCKUX HOMEPOB, KOTOPbIE
BbsenieHbl [lonp3oBarento OnepatopoM MecTHOM TeneoHHOH cBsi3u — AreHToM Poctenekoma, pu
aTOM, 3akitodas Hactosmmit Jlorosop, Ilonmb3oBatens BeIpakaeT comtacue cBoeMy Omnepartopy
MeCTHOM Tene(oHHOM cBs3u — AreHTy Pocrenekoma, Ha nepesiadyy cBeJIeHUNH O CBOMX a0OHEHTCKUX
HOMepax U UHbIX cBesleHui 00 aboHeHTe (Ilombp3oBarerne), HEOOXOMUMBIX JUI OKa3aHUs YCIYT CBS3U
(pamunus, UMs, OTYECTBO, aJIpeC MECTa KHUTEIbCTBA, JaTa U MECTO POXKJIEHUS, aApec YCTaHOBKHU
[Tonp30BaTenbCKOro 000OPYI0BaHUs, CBEIEHHS O JOKYMEHTE, YIOCTOBEPSIOLIEM JIUYHOCTD), B a7pec
Poctenexoma c nenbto okazanusi TakoMmy [losnb3oBarento Yeiayr cBsI3u U UCHOTHEHUS (3aKIH0UEHUs/
npekpaiuenus) Jlorosopa.

3. 3akaro4enue J[oropopa u ycj10BHs OKa3aHHUA YCJIYI CBSI3H

3.1. [lonmp30BaTenb cUNTAETCS AKLENTOBABIINM M MPUHABIINM Bce yCiIoBus Hactosuen [Tyonuunoit
odepThl (MOTHBIM W 0€30TOBOPOYHBIM aKIENT B cOOTBETCTBUU C M. 3 cT. 438 'K P®) B cinyuae
COBEPILIEHHUS OAHOTO U3 CIEAYIOIIUX ICHCTBUMN:

- 3anonHeHus [lonp30BarenemM COOTBETCTBYIOLIETO YeK-O0KCa B IOTOBOpPE OKa3aHUs yCIyT MECTHOM
TeneOHHOH CBSI3H,

- noxnnucanus 3assnenus [lonb3oBarens 06 aknenrte [lydnuunoit odeprsl,

- TIOJIMUCAHUS JTOTIOHUTEIBHOIO COIVIAIICHUsI K IOTOBOPY OKa3aHUs YCIyr MECTHOW Tene(pOoHHOU
CBSI3HU.



3.2. Ilonw3oBatens BrnpaBe akientoBaTh [lyonuunyio odepTy B 11000 MOMEHT B TEUEHHE CPOKa
pasmernienus [lyonuunoit oeptsl Ha caiite Arenra (www.telko.ru), aGOHEHTOM KOTOPOTO SBISIETCS
[Tonp3oBatenb. C MOMEHTa COBEpIICHHS JACHCTBUM, yka3zaHHbIX B 1. 3.1. IlyOmuunoi odepTsl,
[Tonk3oBaTens mpuoOperaeT Bce mnpaBa U oOs3aHHOCTH [lonmb3oBarenss Ycimyramu  CBSI3H,
npenycmorpennbie  JloroBopom. Ilocne 3akmiouenus JloroBopa Ilomb3oBarenb uMeeT MpaBo
noiy4yarb YciIyru cBsizu, a Poctenekom mpu Hamuuuu joctyna llomb3oBarenss k yciayram
BHYTPHU30HOBOM, MEXIYrOpOIHON M MEXAYHAapOAHON Tele(OHHOW CBA3M O00s3aH OKa3bIBATh
[Tonb3oBareno Yeiayru cBs3u.

3.3. Ha nepuon aeiictBus JloroBopa, a Takke Ha MEPHUOJ] JJO UCTEUCHHUSI CPOKA HCKOBOM TABHOCTH T10
o0s13aTenbCcTBaM, BeITeKatoumM u3 JloroBopa, [Tonp3oBatens 100pOBOIBHO BEIpAXKaeT CBOE CoIvIacue
Ha 00paboTky PocTtenekoMoM u Ha nepenady (pacrnpocTpaHeHue, IPeJoCTaBlIeHUE, JOCTYI) TPETHUM
JUIaM Ui 00pabOTKH CIIETYIOIINX MMePCOHATBHBIX AaHHBIX [lomp3oBarens, a Takxke [lomb3oBarens
Ha nepuoj JIeicTBus JloroBopa M 10 UCTEYEHHS] CPOKOB MCKOBOM JaBHOCTU IO 00S3aTENbCTBAM,
BBITEKAaOIIMM M3 JloroBopa, BeIpakaeT CBOE coIvlacue Ha mepenady celneHuil o Ilomp3oBarene
TPEThUM JIMIIAM B COOTBETCTBUU €O CT. 53 D3 «O cBsa3u» ot 07.07.2003 r. Ne 126-D3 (manee
«cBenenus o [lonb3oBareney):

- (amumus, ums, otyectBo [lonb3oBatens, AaHHBIE O JIOKYMEHTE, YIOCTOBEPSIONIEM JIHYHOCTh
ITonb3oBarens, nara poxaeHus Ilonap3zoBarens, axpec MecTa KHUTEIbCTBA U aJpeC MECTA YCTaHOBKHU
[Tonb30BaTenbeckoro 00OpynoOBaHUs, AOOHEHTCKUE HOMEpa, MHbIE CBEICHUS, MO3BOJISIONIUE MPSMO
WM KOCBEHHO wuieHTH(UImpoBark [lomp3oBatens wiaum ero Ilomp3oBarensckoe 000pyIOBaHHE,
CBEICHUA O COCOUHEHMsX, TpaduKe, HAUYMCICHHBIX, YIUJIQYECHHBIX IUIATEXaX 3a YCIyTU CBS3H,
3aJI0JKEHHOCTH 32 IIOJyUYEHHbIE YCIYTHU CBSI3H.

ITon 00pabGoTKOIl mMepCOHAJIbHBIX JAHHBIX CIEAyeT TIOHUMAaTh JACHCTBUS (Omepanuu) Win
COBOKYIHOCTh JICUCTBHI (Omepalinii), COBEPIIAEMbIX C MCIOJb30BAaHUEM CPEACTB aBTOMATH3AIMU
Wi 0e3 MCHOJB30BaHHUS TAKUX CPEICTB C IMEPCOHAIbHBIMU JTaHHBIMHU, BKJIIOYash cOOp, 3alucCh,
CUCTEMAaTHU3allMI0, HAKOIUICHWE, XpaHCHHE, YTOYHCHHWE (OOHOBJICHHWE, M3MCHCHHE), W3BIICUCHHE,
UCIIONIb30BaHUE, Iepenady (paclpocTpaHEHUe, TMpeAoCTaBiIeHHe, AOCTyH), OOe3NTUYHBAHUE,
OJOKHMpOBaHUE, yIaJIeHHe, YHHUTOKEHUE MTEPCOHAIBHBIX JTAHHBIX.

[Tonb30BaTenp BrIpakaeT CBOE corliacue Ha 00paboTKy ero NepCoOHANbHBIX TaHHBIX U (UJIH) Tepeaady
ceenenun o [lonp3oBarene B nessx:

a) 3akiroueHus u(uWiM) ucHoidHeHus JloroBopa, B TOM 4YHcle (HO HE OTpaHUYMBAsACH) MM
OCYIIECTBIICHUS TPETHUMHU JIUIIaMU A0OHEHTCKOTO U CEPBUCHOTO 00CTYKUBAHMS;

0) B LeNsIX UCTIONHEHUs J{oroBopa TpeThbUM JIMIIOM, B T.4. B CIy4ae YCTYIIKH IIpaB U 00s3aHHOCTEN
o JloroBopy PoctenekoMoM TpeTbemy JIHILY;

B) B IENSAX OCYIIECTBICHUS HEOOXOAUMBIX JAeWcTBUU [isi B3bickaHus ¢ [lomp3oBarens
3aJI0JKEHHOCTH 32 MOJIyYE€HHBIE YCIIYTH CBSI3U M COITyTCTBYIOLIUE YCIYTH (paboThl), MpeabIBICHUS
uHBIX TpeOoBanuii k [lomp3oBarento, B ciiydae HEUCHONHEHHUS (HEHAAJIEKAIIET0 HCIIOIHEHUS
[Tonb3oBatenieM oOs3arenscTB mo JloroBopy), B T.U. B cily4dae YCTYNKH HpaB (TpeOoBaHMI),
BBITEKAIOIINX U3 JOTOBOPA, TPETHUM JIUIIAM;

T) B IEJSAX paCCMOTPEHUS MIPETeH3UM, peabsBisieMbix [lonbp3oBareneM kak k Poctenexkomy, Tak u K
TPEThUM JiHIIaM (areHtaM PocTenekoma, WHBIM JIMIIaM, OCYIIECTBIISIFOIINM Ha OCHOBAaHUU JOTOBOpa
¢ PoctenekomoM ab0HEHTCKOE M(HMJITH) CEPBUCHOE OOCTY)KUBAHHE)»;

1) B 1ensix WHPOPMAIMOHHO-CIIPABOYHOTO OOCTYyKMBaHHUS, B T.4. s TMOATOTOBKH H
pacrpocTpaneHus HHGOPMaIIUK PA3TUIHBIMUA CITIOCO0aMH, B YACTHOCTH Ha MAarHUTHBIX HOCUTEIISIX U
C UCIONB30BAaHUEM CPEICTB TEICKOMMYHUKALIUW, JUIsI OKa3aHUS CIPABOYHBIX M  HWHBIX
nH(pOpMaIMOHHBIX yciyr PoctenekoMoM 1 (M) TPEThUMU JIULIAMHU.

[lepeuens i, B T.4. ATEHTOB, OCYIIECTBISIFOIINX 00paboTKy epCOHANBHBIX NaHHBIX [lonb30BaTens
(W) BBIMOMHAIOUMX MHbIE (QYHKIMM B COOTBETCTBUM C HACTOSIIMM IIYHKTOM (zajnee
«YTIOJIHOMOYEHHBIE JIUIA»), a TaKKe agpeca MeCTa HaXOKJEHHUs TaKWUX JIMI, yKa3aHbl Ha caiiTe
Pocrenexoma.

3.4. Tlonb3oBarenp BIpaBe B JTH0O00E BpeMsl OTO3BaTh CBOE coriacke Ha 00paboTKy MmepcoHaIbHBIX
NaHHBIX, U(1n) cBeneHuit o [lonp3oBarene, npeaoCcTaBICHHOE B COOTBETCTBUU C 1. 3.3. HACTOSIILIETO
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JloroBopa, myTteM HampasieHHUs: PocTenekoMy MUCEMEHHOTO 3asiBI€HUs 00 0TKa3e oT 00paboTKu ero
nepcoHanbHbIX AaHHbIX. [Ipu aToM Ilonp30BaTens npuHUMAET BO BHUMAaHKE, YTO B COOTBETCTBUU C
JEHCTBYIONIMM 3aKOHO/ATEIIbCTBOM O TIIEPCOHAJbHBIX MJaHHBIX, comiacue Ilomp3oBatens Ha
00paboTKy NepCOHABHBIX JAHHBIX HE TpeOyeTcs B ciiydae, eciii 00paboTKa MepCOHATBHBIX TaHHBIX
OCYUIECTBIIIETCS B LEJISAX MCIOJHEHUS JOTOBOPa, OJHOM M3 CTOPOH KOTOPBIX SIBJISETCS cam
[Tonmb30BaTenb, a Takke B CiIy4ae, €clii oO0pa0dOoTKa MEepPCOHANBHBIX TAaHHBIX HEOOXOAMMa s
OCYLIECTBIICHUSI TIpaB W 3aKOHHBIX HWHTEPECOB OIEparopa, OCYIIECTBIAIOMIET0 00paboTKy
MEPCOHATIBHBIX JAHHBIX, WA TPETHHUX JIUI JTUOO0 Ui JOCTHXKEHHS OOIIECTBEHHO 3HAYUMBIX IeNIei
IIPH YCJIIOBUH, YTO MPH 3TOM HE HApYIIAIOTCS IIpaBa U CBOOOIbI CyObEeKTa MePCOHANBHBIX JaHHbIX.
3.5. Ilpu HanMuMM TEXHUYECKON BO3MOYKHOCTH, a TAKXKE IPU YCIIOBUU HAIMYUS JOCTyNa K Yciayram
CBSI3U, 00ECIIEUNBAEMOTr0 OIEepaTopoM MecTHOI cBsi3u, Poctenekom npenocrasinser [lonb3oBaremnto
BO3MOKHOCTbH IMOJIb30BaHUsl YCIyraMu CBsi3M 24 (ABaaLaTh YETHIPE) Yaca B CYTKH, 7 (CeMb) AHEH B
HEIEN0, 32 WCKIIOYEHHEM TIEepEephIBOB [UIsl MPOBEACHHUS HEOOXOAMMBIX PEMOHTHBIX U
npopMIAKTHYECKUX paboT, €cId HMHOE HE YCTAaHOBIEHO 3aKOHONIATEIhCTBOM Poccuiickoin
Oenepaunn. He sBnsitoTcs mepepblBaMd B OKa3aHHM YCIYT CBSI3M U HE MOAJIEKAT KaKOW-THOO
KOMIIEHCAllMM CO CTOpOHBbI PocTenekoma cilydau, KOIJla MEpepbIBbl BbI3BaHbl HEMOJNAJKaMU B
[Tonb3oBatenbckoM 000pyaoBaHUU, 0OopynoBaHun Oreparopa CETH MECTHOHN TenehOHHON CBS3U
WIK TPETbUX JIHL (B TOM 4YHCIE PacHpeIeNUTEIbHOW CeTH, aOOHEHTCKUX JIMHUM, TOpPOACKON
Tene(OoHHOM ceTn).

3.6. PocTenexkomM BripaBe NOPYUYUTh TpeTheMy JUIYY — AreHTy Poctenexkoma BO HCIIOJIHEHUE YCIOBUN
HacTosiero JloroBopa o0 OKa3aHHM YCIYT BHYTPU30HOBOW, MEXKIYTOPOIHOW M MEXKIYHAPOAHON
TeneOHHOM CBSA3M OT UMEHHU | 3a cueT Pocrenexoma ocymiecTBisTh pacdyersl ¢ [loap3oBarenem 3a
okazaHHbIe YCiIyrH cBs3u PocTenexkoMa (B TOM YHCIE BBICTABISATH U JOCTABIAThH CUETA U IMOJIy4aTh
OIJIaTy 3a OKa3aHHbIE YCIYyTHW CBSI3M, BECTH IPETEH3MOHHO-HCKOBYIO paboTy, HampaBisTh
[Tonb30BaTento yBeIOMIICHHUS ), a TAKXKE COBEPILIATh MHbIE IEHCTBUS B paMKax 3aKJIFOYEHHOTO MEXKIY
Pocrenekomom u Arentom Pocrenexoma JloroBopa. MHdopmamusi o Takux yIOJIHOMOYEHHBIX
Arentax noBojsaTcs o cBeneHui I[lomb3oBareneld B MOpsIKe, YCTAHOBJICHHOM B MyHKTe 3.3.
HacTosiiero JloroBopa, npu 3tom Juist [lonb30BaTens TakuM YIIOJIHOMOYEHHBIM ATEHTOM SBIISIETCS
TOT ATEHT, KOTOpPbIil oHOBpeMeHHO i Takoro Ilonb3oBarens (aboHeHTa) sIBIsETCS OMepaTopoM
MECTHOU Tee(OHHOM CBSI3HU.

4. [IpaBa u o6si3anHocT CTOPOH

4.1. Pocrenexkom o0si3yeTcs:

4.1.1. OxazpiBare Ilonp3oBarento VYciayrm CcBA3M B COOTBETCTBUM €  JICHCTBYIOIIMMU
3aKOHOMATEIbHBIMM M HMHBIMH HOPMAaTMBHBIMH IIpaBOBbIMHM akTamu Poccuiickoit denepanum,
IIpaBuiamMu, a Taxke yciaoBUsMU HacTosero Jlorosopa.

4.1.2. Oxka3biBaThb YCIYI'M CBSI3U, COOTBETCTBYIOIIME I10 Kau€CTBY CTaHJIapTaM M TEXHUYECKUM
HOpMaM, YCTAHOBJICHHBIMH YIOJHOMOYEHHBIMU TOCYJapCTBEHHBIMM OpraHaMu Poccuiickoit
Oenepanuu 1 MexayHapOIHBIM COI030M DJIEKTPOCBSI3H.

4.1.3. ObecrieunTh CBOEBpEMEHHOE BbICTaBIeHHME [lonb30BaTenio CUETOB 3a OKa3aHHBbIE YCIyTH
CBSI3H.

4.1.4. "Undopmuposars Ilonp3oBarenss o0 u3MeHeHUH Tapu(poB Ha YCIYyTH CBSA3M, EAMHUIIBI
TapuuUKaluy, yCIOBUI 00CITyKUBaHUS, TIOPSIKA U CPOKOB OILJIaThl YCIIYT CBS3M HE MeHee ueM 3a 10
JHEW 10 JaThl BBEJCHMs Takux u3MeHeHui. [lannas undopmanus nosoautcs PocrenekoMoM 10
cBenenus [lonb3oBarens yepe3 HHOOPMAIIMOHHO-CIIPABOUHBIE CITY>KObI, CIIy>KObl B3aUMOJIEHCTBUS C
[Tonw3oBarenem, B Mectax paboTsl ¢ [lonap3oBatenem, B T.4. myTeM pa3MelieHuss MHpopmamu Ha
WnuTepHer-caiiTe AreHTa - oreparopa MECTHOM Terae(OHHOM CBsI3U, a0OHEHTOM KOTOPOTO SIBIISIETCS
ITonb3oBarens.

4.1.5. BbIIOIHATH UHBIE 0053aTEIbCTBA, IPETYCMOTPEHHbIE IEHCTBYIOIINM 3aKOHOAATEIbCTBOM
Poccutickont @enepanuu u JloroBopom.

4.2. PocTesiekoM UMEET MPaBo:



4.2.1. IlpuocranoButh noctyn Ilonb3oBarens Kk YciyraM CBSI3W IIYTEM BPEMEHHOTO OTKJIFOYECHUS
[Tonmb3oBaTenbekoro (OKOHEYHOTO) O0OpymoBaHHS OT TelnehOHHONW ceTH CBs3u PocTenexom,
yBeaoMuB 00 stom [lonb3oBaresnst caMOCTOSTENbHO WM 4Yepe3 ATreHTa, B clydae HapylICHUS
[Tonp3oBarenieM TpeOOBaHUIl, CBSI3aHHBIX C OKa3aHUEM YCIYyT CBA3M M yCTAHOBJICHHBIX
OenepanbubiM 3akoHOM «O cBs3u», [lpaBunmamu wumm JloroBopoMmM, B TOM 4HcIe B clydyae
HECBOECBPEMEHHOM OILIAThl YCIIYT CBSI3U, OKa3aHHBIX PocTesiekomoM

4.2.2. IlpuoctanoButh noctyn Ilomb3oBarens K YciayraM CBsI3H, B ClIydae €Ciu OyleT YCTaHOBJICHO
napymenue [loms3oBarenem yciosuii 1. 4.3.4. [Iyonuano# odepTsl.

4.2.3 PocrenekoM BIpaBe H3MEHATH B OTHOCTOpOHHEM Topsiike Tapudbl Ha YCIyru CBA3H, SIUHUILY
TapupUKAUU, TOPSAOK U CPOKH OIUIAThI YCIIYT CBSI3HM, U3MCHSATH WHBIC IICHOBBIC YCIIOBUS, MPU
ycnoBuu u3BenleHus: llonp3oBareneil 0 BBEIEHMM YyKa3aHHbIX M3MEHEHUM He MeHee deMm 3a 10
KaJeHJapHBIX THEH 10 MOMEHTa BCTYIUIGHHS WX B cuiy. JlanHas wHpOpMamms JTOBOIUTCS
Poctenexom 10 cBeneHusi AOoHeHTa dYepe3 HMH(POPMALMOHHO-CIIPABOYHBIE CITYKOBI, CIIY>KOBI
B3auMojeiicTBus ¢ AGoHeHTamMu AreHrta Pocrenexom.

4.3. ITonb3oBarenb 00s3yeTCs:

4.3.1. CBOEBpEeMEHHO U B IOJIHOM 00bEME MPOU3BOAUTH OIUIATy OKa3aHHBIX Pocrenexomom Ycmyr
CBSI3M Ha YCIIOBHSIX, IPEIYCMOTPEHHBIX HACTOSIIUM JloroBopoMm.

4.3.2. Wcnionp30Barh ToNbKO ceprudunmporannoe [lonp3oBarenbckoe 000pyIoBaHuE.

4.3.3 He nepenaBarh CBOM IpaBa M 00S13aHHOCTHU 10 HacTosiieMy JloroBopy Kakoi-mbo TpeTheit
CTOpOHE 0€e3 NMcbMEeHHOro cornacus Poctenekoma.

4.3.4. BBINOJTHATH UHBIE 00S13aTENBCTBA, IPEAYCMOTPEHHBIE ICHCTBYIOIIMM 3aKOHOAATEILCTBOM
Poccuiickoit @enepanuu u Joroopom.

4.4. Tlonp30BaTeslb UMEET MPABO:

4.4.1. Tlonmp30BaTbCsi AOTOJHHUTEIBHBIMUA YCIYraMd CIPAaBOYHO-UH()OPMAIMOHHOTO M HWHOTO
XapakTepa, oka3zblBaeMbIMU PocTerekoMoM.

4.4.2. llpenbsBiaTh NPETEH3UM, CBA3aHHBIE C OKa3aHUEM YCIyI CBA3M U OCYLIECTBJICHHUEM
B3aMMOPACYETOB B MOPSAIKE W O OCHOBAaHUAM, IperycMOTpeHHbIM DenepanbHbiM 3akoHOM «O
cBsi3W», [IpaBunamu u cratbeit 6 Jlorosopa.

5. CTouMOCTB YCJIYT U MOPSIAOK PACYETOB

5.1.  Croumoctb Yciyr cBsi3u, OKa3aHHBIX AOOHEHTY, ompeaensercss mno tapudam, UCXOIsd U3
MPOJIOJKUTENIBHOCTH TE€IE(POHHOTO COeTUHEHNUS], BRIPAXKEHHON B KOJIMUYECTBE €IMHUIL TapU(PUKALHH.

5.2. Tapudsl Ha YCIyTH CBA3M YCTAaHABIMBAIOTCS U U3MEHSIOTCSI B COOTBETCTBUH C IEHCTBYIOIINUM
3akoHozareabcTBoM P®D. TapudHsble rmansl Ha Yeinyru cBsi3U ycTaHaBiIuBatoTcst PoctenekoM u MoryT
OBITh U3MEHEHBI B JII000E BpeMsl.

5.3.  PacueTHBIM MEpUOJOM SIBIISETCS KaJICHJAPHBIN Mecsll, B KOTOpOM AOOHEHTY ObLITM OKa3aHbI
VYenyrn cBazu. Omutata CTOMMOCTH YCIyru CBSI3U, OKa3aHHOW PocrenexkoMm, mnpousBoauTcs
AGoHEHTOM B pyOisiX, B COOTBETCTBHHM ¢ TapudaMyu ¥ Ha OCHOBAHUU MPEABSBICHHBIX CUETOB.
Omnara Yeayr cBsi3zu ocymiecTBisieTcss mo Tapudam, ACHCTBYIOIMIMM HA MOMEHT YCTaHOBJICHUS
Tene)OHHOTO COSAMHEHUSI.

5.4. Cdera Ha omjary YCIyr CBs3M, OKa3aHHBIX B pacyeTHOM mepuoae (s AOOHEHTOB —
¢bu3NYecKuxX JUI[), U cYeTa Ha OIJIaTy YCIyr CBsI3W, OKa3aHHBIX B PacueTHOM IMepuoJe, cueTa-
GbakTypbl, akThl 00 OKa3aHHBIX yciayrax (s AOOHEHTOB-IOPHAWYECKUX JIMI[) BBICTABISAIOTCA B
MecsIe, CIEAYIOIMM 3a MECSIIEM OKa3aHus Yciyr cBa3H, AreHToM Pocrenekom.

5.5.  Omnara Ycnyr cBsizu npousBoautcs AOOHEHTOM exeMecsayHo B TeueHue 20 (nBaguaru)
KaJICHJIApHBIX JHEM C MOMEHTAa BBICTABJIIEHHS CUYETa 3a YCIYTH CBSI3U, OKa3aHHbIE B PACUYETHOM
HepUoJE.

5.6.  Omuata c4eToB MPOU3BOAUTCS IyTEM NEPEUUCICHHS IEHEKHBIX CPEJICTB HA PACUETHBIN CUET,
PEKBHU3UTHI KOTOPOTO yKa3aHbl B CUETE HA OILJIaTy YCIIyT CBS3H.



6. OTBeTCTBEHHOCTH CTOPOH

6.1.  CropoHbl HECYT OTBETCTBEHHOCTh B COOTBETCTBHMU C 3aKOHOIATEIbCTBOM Poccuiickoit
®enepanny U HaCTOAIKUM J[0roBOpOM.

6.2. B cnaydae mnpocpoukm TUIareka JMOO HWHOTrO HapylieHuss AOOHEHTOM TpeOOBaHMIA,
YCTAHOBJIEHHBIX 3akoHOM O cBs3u win JloroBopoM, PocreirekoM BopaBe WHULIMUPOBATH
MIPUOCTAHOBJICHHUE JOCTyNa K YCIyraMm CBsi3W Ha CPOK JIO IMOJHOTO MOTallleHUs 3a10JKEHHOCTU
AOOHEHTOM JTN00, COOTBETCTBEHHO, YCTPAHEHHSI MHBIX JIOMYIIEHHBIX AOOHEHTOM HapyIICHUH.

6.3. Hwu ogna n3 CTopoH HU MPU KaKUX OOCTOSATEIHCTBAX HE HECET HUKAKOH OTBETCTBEHHOCTH
nepen Apyroit CTOpOHOM 3a OCTAaHOBKY NPOW3BOACTBA, YTPAuCHHBIM OWM3HEC, YIYIIEHHYIO BBITOMY
WM JI00BIe ApyTrre KOCBEHHBIE MOTEPU WIIHM UX MOCIEICTBUS, B TOM YHCIIE BOSHUKIIINE B PE3yibTaTe
MEePEPHIBOB B OKa3aHUM YCIYTHM CBsI3U, BHE 3aBHCHUMOCTH OT TOro, Moria uiu HeT CrtopoHa
MpeIBUJIETh BO3MOKHOCTh TaKUX MOTEPh B KOHKPETHOM CUTYaLIUU.

6.4. PeanbHbIi JOKa3aHHBIM ymiepOd PocrenekoMm, HaHeceHHBIH AOOHEHTOM, TIOIJICKHUT
B3BICKAaHUIO B MTOJIHOM CyMMe.

7. KonduaeHUHATBHOCTH

7.1.  CTopoHBI O00S3YIOTCS OCYILIECTBISTH IEpelady M HCIOJIb30BaTh KOH(MUICHIIMAIBHYIO
nH(OPMAIIMI0O B  COOTBETCTBHM C TpeOOBaHUWSAMH, W3JIOKECHHbIMH B  CornamieHud o
koHpuaenuuanbHoctu (IIpunoxenne Ne 1 xk OOmUM yCIOBHSM HCIONHEHUS 0053aTENbCTB IO
HoroBopy  (pen.12) (omyOnmukoBanbl Ha  odunmanbHoM  caiite [IAO  «Pocrenekom»
https://www.company.rt.ru/about/disclosure/ ).

[lonnucanne Hactosmero JloroBopa o3Hauaer npuHsatue Croponamu ComiameHuud o
KOH(HICHIIMATHHOCTH B aKTyaJIbHOU PEIAKIINU.

8. OOcTosiTeqIbLCTBA HEMPEOIOJIMMOM CHJIBI

8.1.  CropoHBI OCBOOOXIIAIOTCSI OT OTBETCTBEHHOCTH 3a HEUCIIOJIHCHHE WM HEHaJJIeKalee
WCIIONTHEHNE CBOMX O00S3aTeNbCTB IO HacTosmieMmy JloroBopy, ecnu Takoe HEHCIIONHEHUE WU
HEHaIJIe)KAIee HCIOHEHUE O0SM3aTeNIbCTB MO0 HAcTosmieMy JloroBopy MpPOW3OILIN BCIICICTBHC
OOCTOSITENILCTB HEMPEOJOTUMON CHUIIBI, T.6. TE€X OOCTOSTENHCTB, KOTOphle CTOPOHBI HE CMOIIH
HpeI[OTBpaTI/ITB NJIn HpeI[BI/I)IGTI) nu KOTOpI)IC HaXoOsATCsI BHE paSYMHOFO KOHTpOJ'IfI CTOpOH.

8.2. CropoHa, moaBeprmascs IEHCTBUIO OOCTOSTEIHCTB HEMPEOAOTMMOM CHIIBI, O0si3aHa B
teueHue 10 (mecsth) AHeW yBemomuTh apyryto CTOpOHY O XapakTepe, BHJE, MPEANoiIaracMon
MPOJOJKUTETHFHOCTH JIEUCTBHS OOCTOSATEIHCTB HEMPEOJOTUMOM CHIIBI, a TAK)KE O TOM, BBITIOTHEHUIO
KaKHiX 00si3aHHOCTEH 1Mo HacToseMy J[oroBopy oHa MpemnsTCTBYET, U MPEA0CTAaBUTh JI0Ka3aTeIbCTBA
HACTYTUICHUsI TaKUX O0OCTOSTENbCTB. B cityyae orcyrcTBust yBenomiienust CTOpoHa, MOABEPTIIASCS
JENUCTBUIO OOCTOATENHCTB HEMPEOIOIMMOM CUITBI, HE MOXKET B JIaJIbHEUIIIEM CChUIAThCS HA JIEHCTBUE
00CTOSTENHCTB HEMPEOIOIMMOM CHJIBI, KaK Ha OCHOBaHHE, OCBOOOXKAAIOIIIEE €€ OT OTBETCTBEHHOCTH.

8.3. Hanuume oOCTOATENHCTB HEMPEOAOIUMON CHIIBI MPOJUIEBAET CPOK BhIMONHEHUST CTOpOHAMH
00s13aTeNbCTB TI0 HacTosIIeMy J[OroBOpY MpONOpIMOHATIBFHO CPOKY MX JeicTBUA. B ciydae, ecnu
JeicTBrEe OOCTOSATENHCTB HEMPEOJOJIMMON CHIIBI MPOUIUTCA Oonee mecTu MmecsieB, CTOpOHBI
00s13aHBI, 0 MPEUIOKEHUIO OaHONU 3 CTOPOH, COIIacoBaTh JaTbHEHIIINE YCIOBUS NCUCTBUS W/HIIN
BO3MOXXHOCTh PAaCcTOpPKE€HHUsI HacTosIero JJorosopa.

8.4. Ecam 00CTOSTENHCTBO HEMPEOAOJMMON CHUIIBI BBI30BET CYIIECTBEHHOE HAPYIIEHUE WU
HEUCIIOTHeHUE 00s13aTeNbCcTB Mo HacTosmemy JloroBopy, mismieecs 6osee 180 (cTa BOCEMUIECITH)
nHer, kaxaas CTOpoHa MUMEeT MPaBO MPEKPaTUTh JEeHCTBUE HacTosiero JloroBopa mocie mogadu
npyroit CtopoHe mpenBapuTenbHOro (3a 5 (MATh) JHEH) MHUCHbMEHHOIO YBEIOMIIEHHS O CBOEM
HaMEPEeHUHU MIPEKPATUTH IeHCTBUE HacTosmIero JJorosopa.


https://www.company.rt.ru/about/disclosure/

9. YBeaomuieHMS

9.1. JlrwoOble yBeOMJICHUS UM UHBIE COOOIIeHUs, Tomexamue nepenade [lonszoBarens B [TAO
«Pocrenekom», OMKHBI TIEpEAaBaThCs B MUCBMEHHON (OpME B COOTBETCTBHHM C PEKBU3HTAMH,
ykazaHHbIMH B Paznene Nel3 nacrosimiedt [lyOonmuunoit odeptsl. JroObie yBemomiIeHHs] WM WHBIE
cooOmienus, nomiexarmue nepenade ot ITAO «Pocrenexom» [lonp3oBarento, TOMKHBI IEpeIaBaThCs
B COOTBETCTBUHU C MOPSIIKOM, IPUHSTHIM Y ATEHTA.

9.2.  JIro6as CropoHa MOXKET YBEAOMHUTH 00 N3MEHEHUU a/ipeca IIyTeM HalpaBlleHHsI IMCbMEHHOIO
yBeaomiieHus apyroit CTopoHe, Kak yka3aHo B HacTosiiieM Pasnene.

10. Cpoxk aeiicTBUS U MOPSIAOK PACTOPKEHHs 10r0BOpa

10.1. Hacrosmmii JloroBop BCTynmaeT B CHIIy ¢ MOMEHTa COBEpIICHUS (DU3NYECKUM JIUIIOM HIIA
IOPUJIMYECKUM JIUIIOM, SIBISIOIIMMCST aboHeHTOM OrepaTopa MECTHOW CBSI3M, aKIENTa HACTOSIIEH
[TyGnuuHoit opepTsl B HOPSAKE, MPEAYCMOTPEHHOM cTaThei 3 JloroBopa, M CUNTAETCS 3aKIIOYEHHBIM
Ha HEONPEEICHHBIN CPOK

10.2.  JloroBop MOXET OBITh PACTOPTHYT WJIA U3MEHEH B CIy4YasX W B MOPSIKE MPETyCMOTPEHHBIX
JEHCTBYIOIIUM 3aKoHOAaTenbcTBOM Poccuiickoit @denepanueil u Jloroopom. B cinyuae pactopkenus
JloroBopa CTOpOHBI JOJKHBI POU3BECTH B3aUMOPACYETHI 110 BCEM 00sI13aTCIILCTBAM.

11. Tlopsok pa3penieHus CIIOPOB

11.1. Bce cnopsl u pa3Homiacusi, KOTOpble MOTYT BO3HUKHYTh U3 Hacrtosiero /[orosopa miu B
cBs3u ¢ HUM, CTOpOHBI PAacCMaTpUBAIOT IPENBAPUTEIBHO B IPETEH3MOHHOM mopsanke. Cpok
paccmotrpenus npereH3un — 30 (TpuanaTh) pabodynx IHEH ¢ MOMEHTA €€ MOTyYeHHS.

11.2. IIpy OTKJIOHEHMM MNPETEH3UU IOJHOCTHI0 WM YAaCTUYHO JIMOO HEMOJy4eHUH OTBETa Ha
OpeIbsBICHHYI0O AOOHEHTOM TPETEH3MI0 B  YCTAaHOBJEHHBIE Ul €€  PAacCMOTPEHHUs
3akoHoAareabcTBOM P® cpokn AOOHEHT, SBIAOIMNACA (U3NYECKUM JIMLOM, HMEET IIPaBO
IIPEBSABUTD UCK B CyJl B COOTBETCTBHUH C NPABUJIAMHU O NOACYAHOCTH, YCTAHOBJIEHHbIE 3aKOHOM PD
«O 3amure mpas norpedurenein» ot 07.02.92 r (Ne 2300-1), a AGOHEHT, ABISIOUUNACS IOPUITIECKAM
JUIIOM, UMEET NPaBO NPENbSIBUTh UCK B CyJ IO MECTy HaxoxAcHHs AreHTta Pocrenekom, eciu
pacueTsl ¢ AGOHEHTOM 3a YCIIyTH CBSI3U OCYILECTBISAIOTCS AreHToM PocTenekoM, Uitk B CyJ] IO MECTY
HaxoxzeHust PocrenexkoM, ecnu pacdeTbl ¢ AOOHEHTOM 3a YCIYTd CBS3M OCYILECTBIISIOTCS
Pocrenexom.

12. Ilpouue yciioBus

12.1. Bce npaBootHomenuss CTOpoH, BO3HUKAIOIIHME B CBSI3U ¢ OKa3zaHHeM Poctenexkom AGOHEHTY
VYenyr cBsizu, IpsIMO He yperynupoBaHHble JloroBopoM, perynupyrores [IpaBunamu, a Takke HHbIMU
HOPMAaTUBHO-IIPABOBBIMHU akTaMu P®.

12.2. AGOHEHT O3HAaKOMJIEH U COIJIACEH C XapaKTePUCTHUKAMM TPEACTABIIEMBIX YCIYr CBS3H,
OTHOCHUTEIIbHO UX KayecTBa, Ha/IeXKHOCTU U OrpaHudYeHHid. AOOHEHT o3HakomuieH ¢ [IpaBunamu u
00s13yeTcs uX coOMonaTh.

12.3. Bce cBou mpaBa M 00S3aHHOCTH (MJIM HMX 4YacTh) 1o JloroBopy MOryT OBITH INepeJaHbl
Poctenexom TpeTheMy nuiry 6€3 cormacoBaHusi ¢ AOOHEHTOM.



13. Anpeca u pekBu3uthbl Pocresiexkoma:

COKpaIlIeHHOC HauMCHOBaHHC
KOMITaHWH

MecToHaxoXKIeHUE

Aqpec ISt IepenucKu

Tenedon (Mo moYToBOMY aapecy)

WHH / KIIIT

Kon orpacnu mo OKB3/

Kon oprannzauuu no OKIIO

ITAO «PocTesiekom»

191167, ropox Cankr-IlerepOypr,
CMONBHHUHCKOE BH. TEP. T.
MyHuIMNANBHBIH OKPYT, Ha0EepexHas
Cunornckas, a. 14, nutepa A

355035, r. CraBpormnouis,
mp. OKT0pbCcKON peBOIOINUH, 1. 23

8 800 100 0 800
7707049388 / 616743001

64.20

17514186



