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NYBIMUYHAA OPEPTA
O 3AKINIOYEHUU NOMOBOPA OB OKA3AHUU YCIYT CBA3U

r. CtaBpononb

1. O6wme nonoxeHus

1.1. JaHHbIi gokyMeHT aBnsieTca nyonuyHon OdepTtont 3A0 «TEJIKO» (ganee «Onepartop CBA3W»), U COAEPXKMUT BCE CyLLECTBEHHbIE
ycnosus [loroBopa 06 okasaHuM ycnyr CBsi3u.

1.2. Ycnosusa OdepTbl MOTyT 6bITb MPUHSATHI NMOOBIM PU3NYECKUM NTULOM, UMEIOLLUM HAMepPEHUe Nony4yaTb Ycnyru, npeaocTaensemble
OnepaTtopom CBsi3u, He MHaYe Kak NyTem NPUCOEAMHEHNS K NpeanoxeHHon OdepTte B LIENOM.

1.3. B cootBetctBUM cO cT. 437 paxpgaHckoro kogekca Poccuiickoin ®egepauumn B criyyae NPUHATUS U3NOXEHHBIX HIDKE YCNOBUNM,
dusmyeckoe nuuo, npomnssogsiLee Akuent aton OdepTol, cTaHoBUTCA AGOHeHTOM, a Onepatop cBsa3n n AGOHeHT coBmecTHO — CTopoHamu
[oroBopa 06 oka3zaHuu ycryr cBs3u.

2. OnpeneneHus

«ABOHEHT»- hnandeckoe nuuo, ¢ koTopbiM OnepaTopom CBA3W 3aknoveH [orosop Ha ycrnosusx, cogepxawmxca B Hactoswen OdepTe, ¢
BblAEMNEHNEM YHUKANbHOIO Koda MAeHTUMKaLmu.

«ADOHEHTCKasi NUHUAY» - NUHUSA CBA3M, COoeduHsoWasa nonb3oBatenibckoe (OKOoHeYHoe) obopyaoBaHWe ABOHEHTa C y3rnoM CBS3M CeTu
nepeaayun aaHHbIx OnepaTopa cBs3u.

«AkuenT» - normHoe n 6e30roBopoyHOEe MNpuHATME ABGOHEHTOM ycnoBui HacTosiwen OdbepTbl, COBEPLUEHHOE MyTeM OCYLLECTBMEHMS
KOHKIMIOAEHTHbIX AEWCTBUIA, NpeaycMOTpeHHbIX HacToswen Odepton. AkuenTt OdepThl co3gaeT [JoroBop 06 okazaHWM ycnyr CBSI3n.

«OnepaTtop cBsi3n» - 3akpbiToe akunoHepHoe obLecTBo « TEJTIKO».

«Tapl/ld)HbIIZ nnaH» - COBOKYMHOCTb LIEHOBbIX ycnosmh, Npn KOTOPbIX OnepaTop CBA3M npeanaraeT nofb3oBaTbCA OOHOW UNN HECKOSbKUMMU
ycnyramu cBdA3un, a TaKkKe ycnyramuy, TexXHONorm4eCckn HepaspbiBHO CBA3aHHbIMU C OKa3blBaeMbIMU yClyramum CBA3U U HanpaBlieHHbIMWU Ha
NoBbILLEHNEe UX I'IOTpeGI/ITeJ'IbCKOI?I LIEHHOCTHU.

«TexHuYeckasi BO3MOXHOCTb NPefoCTaBneHust JOCTyna K CEeTU» - OQHOBPEMEHHOE Hanuune He3aAeWCTBOBAaHHON MOHTUPOBAHHOW €MKOCTM
yana cBs3u Onepartopa CBs3W, B 30HE AENCTBUS KOTOPOro 3anpallvBaeTcsi NOAKIHYEHME MOMb30BaTeNbCKOro (OKOHEYHOr0) 060pyaoBaHUs
AGOHEHTa K ceTu nepefayn AaHHbIX, U HE3a4eNCTBOBAHHBIX MUHUIA CBA3U, NMO3BONSIOLLMX cDOPMUPOBaTbL aBOHEHTCKYIO MUHUIO CBA3W MEXOY
Y3I10M CBSI31 U MOMNb30BaTENbLCKUM (OKOHEYHBIM) 060pyAOBaHUEM.

«JInyHbIN KabuHeT» - cuctema camoobenyxwuBaHus Onepatopa CBA3W, Yepe3 KOTopylo AGOHEHTOM C MCMONb30BaHWEM WHAMBUAYaIbHOTO
napons OCyLLeCTBNSETCA AOCTYN K CBeAeHNsM 06 OkasbiBaeMblx €My yCrnyrax cBs3u u 0 pacdetax ¢ OnepatopoM CBsi3u, a Takke K UHOW
WHopmaLnK.

3.MpenmeT poroBopa

3.1. Onepatop cBA3n okasbiBaeT AGOHEHTY criedytoLme ycryru CBasm (Aanee no TekcTy Yenyru):
- TenemaTtuyeckue ycrnyru csiau;

- YCyrvi CBs3u Mo nepefaye AaHHbIX ANs Lenen nepeaaym ronocoBo nHgpopmavmy;

- YCMyrvi CBSA3W B CETV Nepedayn AaHHbIX, 3a UCKMIOYEHEM nepeaayn ronocosom nHdopmaumm;
- YCNnyrv cBsi3v Mo NPefoCTaBIeHNIo KaHanoB CBSA3N;
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- YCryrn MecTHow TenedOHHON CBS3N, 32 UCKITKOYEHEM YCIyT MECTHON TenedgoHHOM CBA3M C NCMOMNb30BaHNEM TaKCOOHOB U CPEACTB
KONMNEeKTMBHOro goctyna.

ADBOHEHT onrnaymnBaeT oka3aHHbIE MY YCIyrn B MOPSOKE M CPOKU, YCTAHOBIIEHHbIE HACTOSALMM [loroBopom.

3.2. Onepatop CcBSA3M OKa3bIBAET YCNYrM CBA3M Ha OCHOBaHWUU CredyoLnX NULEH3NN:

- JIueHsusa Ha Ycnyru ceasu ansi uenen nposogHoro paguoseltanms Nef1030-00114-77/00079250 BbinaHHas PenepansbHoi cryxobl
no Hags3opy B cdepe CBA3M, MHPOPMALIMOHHBLIX TEXHOMOMIN U MaccoBbIX KOMMYHUKaumn, ot 13.11.2020 r., cpok gencteusa go 13.11.2030;

- Ilnuensns Ha Ycnyrm mMecTHow TernedOoHHOW CBA3W, 3a MCKIIOYEHUMeM YCrnyr MECTHOM TenedOHHOW CBSI3U C MCNOMb30BaHUEM
TakcopoHoB 1 cpeacTs KonnekTueHoro goctyna Nefl1030-00114-77/00080185 BbigaHHasa denepanbHor crnybbl No Hag3opy B cdhepe CBs3un,
VMHOPMALIMOHHBIX TEXHOMOMMIN 1 MaccoBbIX koMMyHMKaumi ot 15.03.2021, cpok gencteua go 15.03.2031;

- JlnueHsnsa Ha Tenematuyeckme ycnyrm ceasu NeJ1030-00114-77/00054039 BbiaaHHas ®epepanbHom crnyx6bl Mo Haa3opy B cdepe
CBA3U, NHPOPMALIMOHHBIX TEXHOMOIMMN 1 MaccoBbIX KOMMYHUKaumin ot 13.08.2016, cpok aenctens oo 30.08.2031;

- JlnueHsns Ha ycnyrm cBaA3u No nepefave [aHHbIX, 33 MCKIIYeHWeM YCryr CBA3W MO nepefadve AaHHbIX AN uenen nepegayu
ronocosoi MHopmaumm NeJ1030-00114-77/00049478 BbinaHHas depepanbHon cnyxbbl No Hag3opy B cdepe CBs3W, MHPOPMALMOHHBLIX
TEXHOMOrMn U MaccoBbIX KOMMYHUKaumn ot 20.07.2015, cpok aenctens oo 20.07.2031;

- IlnueHsns Ha Ycnyrm cBasm no npegocraenennto kaHanos ces3n NeJ1030-00114-77/00049476 BbiaaHHas PegepanbHOn cnyxobl no
Haa30py B cdepe CBS3U, MHPOPMALMOHHbBIX TEXHOMOMIA U MaccoBbiX KOMMYHUkauun oT 20.07.2015, cpok aencteusa go 20.07.2031;

3.3.MNMepeyeHb okasbiBaeMbix ABOHEHTY YCMYr, UX TEXHWYECKME W SKOHOMWYECKME MapameTpbl (B TOM YWUCIE KOMMYECTBO YCINYT,
TapudHble nnaHbl, cuctema onnatbl, TN goctyna k cetu Onepartopa) onpeaensoTcs cTopoHamu B 3akasax ([punoxeHus K HacTosiLemy
[0roBopy), a Takke B nopsgke, yctaHoBneHHbIM n.9.5 n n.9.6 HacToswero Jorosopa. OcdopmneHHble CTOpoHaMu 3akasbl, @ Takke U3MEHEHWS,
BHECEeHHble B cooTBeTCTBMM € 11.9.5 1 9.6 [loroBopa, ABNSATCA HEOTHEMIIEMOM YacTbio HacTosLwero [lorosopa.

3.4.0nepatop CBA3U MOXET MO XenaHnto AGOHEHTa B paMKax HacTosiLLero [JoroBopa okasbiBaTb HE TONbKO YCIyry CBSA3M, HO U YCIyTu,
TEXHONOMMYECKN HepaspbIBHO CBS3AHHbIE C OKa3blBAEMbIMU YCIyramMmu CBSI3W U HanpaBfeHHbIE Ha MOBbILLIEHNE NX NOTPEOUTENbCKON LLIEHHOCTH,
€Cnu Ansi 3Toro He TpebyeTcsa oTaensHom nuueH3um n OnepaTtopoM cBA3n cobrnitogatoTcsa TpeboBaHus, NpegyCMOTPEHHbIe 3aKOHOAAaTENbCTBOM
P®. MepeyeHb ycnyr, TEXHOMOMMYECKN HEPA3PLIBHO CBSA3AHHbLIX C OKa3biBAEMbIMW YCIyramy CBSI3W U HaMpaBfieHHbIX Ha MOBbLILIEHNE WX
noTpebuTenbCckor LEHHOCTW, a Takke UX CTOMMOCTb onpeaensieTcs OnepatopoM cBasdun. Onnarta ycnyr, TEXHOMNOrMYeckn HepaspbiBHO
CBSI3aHHbIX C OKa3blBaeMbIMU YCryramu CBsi3W, a Takke MopsidoK MX OKasaHUs M yveTa OCYLLECTBIISIETCA B TOM e MOPsiAKe W Ha TeX xe
YCNoBMSAX, KOTOPble onpeaeneHbl HacToAWMM [JoroBopoM Ans yCryr CBs3u.

3.5.Ycnyra «YMHbIN O0OMOOH» oKasblBaeTcsH Onepatopom Ha OCHOBaHW1 3aKntoYeHHOoro gorosopa:
https://pocoomodoH.pd/licenseagreement/ . OnucaHue ycnyrm pasmeLLeHo B CETU MHTEPHET Mo aapecy:
https://wiki.rosdomofon.com/Moaaepxka/BoamoxHocTn Cuctembl Poc[lomodon/PyHkumnoHan yenyrn YmHbein_[1omodoH

3.6.B cnyyae HegoCTaTOMHOCTM OEHEXHbBIX CPeACTB Ha eauHOM nueBoM cyeTe AGOHeHTa ANsi onnaTbl BCeX 0Ka3biBaeMbIX eMy Ycnyr
no [JoroBopy, oka3zaHue Ycnyr npuocTaHaBnnBaeTcs B COOTBETCTBUM C YCroBMAMM [JoroBopa 4O MOMEHTa NOCTYNNEHUS Ha eauHbIA NULEBOW
cyeT ABOHEHTa OeHEeXHbIX CpeacTsB, HEOOXoAMMBIX A11S NOHOM onnaThl okasbiBaeMblx AGoHeHTy Yenyr (Mpunoxexve 1).

3.7.Ycnyrn noaswxHon paguotenedoHHon ceAsu npeactaenstotes MNMAO «Mera®on», OIPH: 1027809169585; MHH:7812014560;
KMn: 770701001; mecTto HaxoxaeHus: 127006, r. Mocksa, Opy>xenHbin nepeynok, A. 41., Ha ocHoBaHuy nuueHsun J1030-00114-77/00063847
ot 01.03.2018 .

3.8.Ycnyra no npocMoTpy TeNneBU3MOHHLIX KaHanoB Belwatenen npegoctaenserca OO0 «JlandpCrtpum, OIFPH 1127746635170, IHH
7710918800, 109240, ropoa Mocksa, Hukonosmckas yn., A. 13 cTp. 2, aTax 2, HAa OCHOBaHUWM areHTckoro gorosopa. OnucaHue ycnyrn
pa3meLLeHo B CETM MHTEPHET no agpecy: https://smotreshka.tv/oferta_mftv

3.9.HacToswmi [oroeop, 3akntovaetca ¢ AGOHEHTOM, ABNALWUMCA (U3NYECKMM NTMLOM, B LIENAX NONb30BaHUS yCryramu cBa3v Ansi
NNYHBIX, CEMENHbIX, JOMALLHUX U UHBIX HY>X[, HE CBA3AHHbIX C OCYLLECTBEHNEM NPeAnpPUHMMAaTENbCKON AeATENbHOCTU.

4. 3aknoyeHue [loroBopa

4.1. B cootBetcTBMM cO CT. 435, 437, 438 TK P® Hactoswaa nybnuyHas Odbepta agpecoBaHa U3NMYECKOMY nuLy, Kenarowiemy
Bocnonb3oBaTtbes yenyramm OnepaTopa cBssu, u siensietcs nyénuuHbiv npeanoxeHnem 3A0 «TENKO» 06 okasaHuu ycnyr cBssu.

4.2. Bce ycrioBus HacTosiLen OdepThl ABNAOTCA 06513aTenbHbIMK Ans AGoHeHTa. AGOHEHT, BOCMONb30BaBLUMICSA YCnyramu cBsi3u, cHuTaercs
03HaKOMMBLUMMCS ¥ COrNacHbIM ¢ HacTosLen OdepTon. HacTosLwuiA AOroBop MMEET IOPUANYECKYIO CUIy B COOTBETCTBUM €O CT. 434 TK PO 1
ABNSETCA PABHOCUINbHBLIM JOrOBOPY, MOANUCAHHOMY CTOPOHAMMU.

4.3. be3oroBopo4Hoe npuHATHE ycroBuii HacTosLwen OdepTsl B cooTBeTcTBUMU €O CT. 438 K P®, cuntaetca Akuentom aaHHon OdepTbl 1
3aKniovaeTcs B ocyLecTBrieHMn AGOHEHTOM OAHOTO M3 CreayloLMX AeNCTBUIA:

- noanucaHve NUcbMeHHoro AkuenTa o npucoeanHeHnn k Hactosuen Odepre;

- nogkntoyeHne k cetn ceasm Onepatopa CBA3WM NOMb30BaTeNbCKOro (OkoHeyHoro) obopygoBaHus ABoHeHTa ¢ peructpaumen ABoHeHTa
nocpeAcTBOM UCMONb30BaHUs, BbiaerneHHoro eMy OnepaTtopoM CBSA3W YHMKanbHOro Koaa naeHTudmkaumnm;

- onnata AGOHEHTOM ycnyr CBA3M.

4.4 3aknto4eHune JoroBopa 1 okasaHue Ycnyr nponM3BoaMTCs TONbKO NPU HANMYUMmM TEXHUHECKON BO3MOXHOCTU.

4.5.[1na 3aknio4YeHnss JOroBopa C NpeaoCTaBeHNeEM AOCTYNa K CEeTV nepeaayn AaHHbIX C UCMONb30BaHMEM abOHEHTCKOM NMHUM ABOHEHTY,
“MeloLLieMy HaMepeHue 3aKmiynTb AoroBop, Heobxoanmo nogate OnepaTopy CBA3N 3asiBNEeHMe O 3aKoYeHNn [oroBopa.
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5.MpaBa n 06513aHHOCTN CTOPOH

5.1. Onepatop cBsA3n 0693aH: 5.1.1. B uenax obecneveHns BO3MOXHOCTU OKa3aHus ycnyr AGOHEHTY opraHu3oBaTb NpUcoeauHeHne
Ha abOHEHTCKOM YpOBHE MONb30BaTENbCKOro (OKOHEYHOro) obopynoBaHusa AboHeHTa k ceTu Onepartopa CBsA3M1, Npu HEOBXOAMMOCTH
OpraHn3oBaB Ans 3TOro aboOHEHTCKYH NWHMI0. MNpy 3TOM B 3aBMCUMOCTU OT TUNa NOAKITHOYEHNS U TEXHUYECKUX OCOBEHHOCTEN NOAKMIOYEHNS
3a opraHu3aumio 4oCcTyna K ceTu nepefayvmn aaHHbix Onepatopa CBs3M MOXET B3MMaTbCs OTAENbHasA nnara, pasmep KOTopon
yCTaHaBnuBaeTcs OTAeNbHbIM

3akasom;

5.1.2. obecneunTb BegeHve nuueBoro cyeta ABOHeEHTa, Ha KOTopbI ByayT 3a4nMcnaTbCst AeHEXHble cpeacTsa AGOHEHTA, U C KOTOPOTo
OHM ByZyT cnucbiBaTbCA 3a (HaKTUYECKUN OKa3aHHbIE YCNyTu;

5.1.3. okasbiBaTb AGOHEHTY yCryrm B COOTBETCTBUM C [NpaBunammn okasaHus Tenematumyecknx ycnyr casu, lNpasunamu okasaHus
ycnyr TenedoHHON cBA3K, [paBunamu okasaHus yCryr CBS3u No nepegade AaHHbIX, JIMueH3namm, npodrMm HopMaTUBHO-NPaBOBLIMU akTamum
Poccuiickon ®egepaumm n ycnosusimm HactosiLero [lorosopa;

5.1.4. obecneunTb ABOHEHTY BO3MOXHOCTb MOMb30BaHWS ycryramu TenedOoHHON CBA3M U ycryramun nepeaayy AaHHbIX 24 yaca B CyTKu
B Te4eHWe cpoka AencTBumA HacTosLero [loroBopa, ecnun nHoe He yCTaHOBMEHO 3akoHoaaTenbcTBoM Poccuiickon ®egepaumu;

5.1.5. obecneunte ABGOHEHTY BO3MOXHOCTb MOMb30BaHUSA UHbIMK yCnyramu, He npegycMOTpeHHbiMu M. 5.1.4., 24 yaca B CyTku B
TeYeHne cpoka AencTBusA HacTosiwero [loroBopa, 3a UCKMYEHNEM CryvyaeB NPOBeAEHUs] HEOTNOXHbBIX MeponpuUATUn B 06nacT 060pOoHsl,
6esonacHOCTM M oxpaHbl npasonopsigka B Poccuiickon ®Pepepauum v criyqyaeB npoBedeHUS MPOMUNAKTUHECKUX perfiameHTHbIX Win
PEMOHTHbIX HE perfiaMeHTHbIX paboT;

5.1.6. yCTpaHATb B yCTaHOBMEHHbIM [1OroBOPOM CpPOK HEMCnpaBHOCTU, MPENATCTBYOLWME NOMb30BaHUIO ycnyramu. MHdopmaumsa o
CpOKax yCTpaHeHUs HeMCNpPaBHOCTEW, NPENATCTBYHOLLMX NOMb30BAHMUIO YCIyraMun CBA3U, pasMeLlaeTcs Ha MHTepHeT-canTe OnepaTtopa cBA3un
www.telko.ru;

5.1.7. n3Bewatb AGoHeHTa 06 u3ameHeHUn TapudoB Ha ycnyrn He meHee 4yem 3a 10 (oecATb) oHeW OO BBeAEeHUS HOBbIX TapudoB
NOCPEACTBOM pa3MeLLEHMS COOTBETCTBYHOLLENO YBEAOMIEHNS HA MHTepHeT-canTe OnepaTopa cBssn www.telko.ru;

5.1.8. Ha3HayaTb NO cornacoBaHnio ¢ AGOHEHTOM HOBbIV CPOK MCMOMHEHUSA YCMYr, eCnn HecobnoaeHne cpoka bblno 0bycrnoeneHo
obcToATENLCTBAMW HEMPEOAONNMON CUMbI;

5.1.9. obecneuntb cobntogeHne TanHbl CBA3U 1 TalHbl TENEeOHHbIX NeperoBopoB ABGOHEHTA, B T.4. COXPaHsiTb B TAHE NOrMHbI, Maponm
n kodbl goctyna k ycnyram AGoHeHTa. OrpaHuuveHve npaBa Ha TaniHy TernedOHHbLIX MeperoBOpoB, NepeaaBaeMblX MO CETAM CBHA3WN,
JonyckaeTca TOMbKO B Cryyasx, nNpedycMOTpeHHbIX dedeparnbHbiMyi 3akoHamu. CBedeHns 06 okasaHHblX abOHEHTY ycryrax CBA3W U
nepegaBaeMbix MO CETAM CBA3M TenedOHHbIX Neperosopax MOryT npedocTaBnaTbCA Tonbko ABGOHeHTaM WM KX YNONHOMOYEHHbLIM
npeacTaBUTENsM, €CIU MHOE He NPeAYCMOTPEHO dhefeparnbHbIMU 3aKOHaMu;

5.1.10. npegoctaBnsATe AGOHEHTY U MpuHMMaTb OT ABOHeHTa MocpeacTBOM (PYHKLMOHMPOBaHUs BecnnaTHoW WMHAOPMaLMOHHO-
CNpaBOYHON CUCTEMbI CeayoLLyto MHopMaLmIo:

- MH(OPMaLWI0 0 COCTOSHUM NMULEBOro cHeTa ABOHEHTa, B TOM YMCe O 3aA0IHKEHHOCTM MO onrare ycnyr;

- nHpopmauuio 06 okasblBaeMbIX ycnyrax, Tapudax n HeobxoanMbIX pa3bsACHEHNSX B COOTBETCTBUM C paBunamun okasaHusi

yenyr;

- MHpopmaLumio 0 30He 0BCnyXnBaHUs ceTn ces3n OnepaTtopa CBS3N;

- MHpOPMaLMIO O MECTHOM BPEMEHM;

- MHpopmaLuuo o HoMepe TenedoHa B CeTU MECTHOW TenedoHHON cBa3n Onepartopa CBA3U, YCTAHOBIIEHHOIO B MOMELLEHUN nuua
(npegocTtaBnseTcs nuuy, KOTOpoe BrnageeTt UNu Nonb3yeTcs yKasaHHbIM NOMeLLeHneMm);

- MHpopmaLmio 0 HacTporkax aboHEHTCKOro TepMuHana u/mnu Nonb3oBaTeNnbLCKOro (OKOHEYHOro) obopyaoBaHWUa AN NOMb30BaHUS
TenemaTtuyeckuMm ycrnyramu CBsiau;

- NpuHUMaTb OT ABOHeHTa MHPOPMaLMIO O TEXHUYECKNX HEUCNPABHOCTAX, NPENSATCTBYIOLUMX NONb30BaHMIO yCnyramu;

5.1.11. B cny4yae nonyyeHus 3anBkn ABOHEHTa O HEMCNPABHOCTU, MPENATCTBYIOLLEN NONy4YeHnto ycnyrm AGOHEHTOM, pacCMOTPETL €€
B KpaTyamnLLme CPOKuN 1 yCTPaHUTb HENCNPaBHOCTb B CPOK, He npesbiwatowmnin 30 (Tpuauatb) AHewn;

5.1.12. nssewatb ABOHEHTa He No3aHee YeM 3a 24 Yaca O AeWCTBUSAX, HAaNpPaBMEeHHbIX Ha: - MPUOCTAHOBIIEHNE OKa3aHue yCnyr CBs3n

ABOHeHTY, B cnyyae HapyleHus ABOHeHTOM TpeboBaHWM, NpedyCMOTPEHHbIX AOroBOPOM, a Takke B CryyasX, YCTaHOBMEHHbIX
3akoHogaTenbcTBom Poccuickon ®enepauun;

- OCYLUECTBMEHME OrPaHUYEHUst OTAENbHbIX AEWCTBUMIA ABOHEHTa, eCcnu Takve [OEeUCTBUSi CO3[aloT yrposy AN HOpMasibHOro
(PYHKLMOHMPOBaHNSA CETU CBA3W;

5.1.13. BO306HOBUTL OKasaHue ycnyr ca3v AGOHEHTY B TeYEHNE CYyTOK CO AHS NpeaoCcTaBneHus 4OKYMEHTOB, MOATBEPXKAaoLWmNX
NVKBUAALMIO 3a40MKEHHOCTM MO onnarte 3TUX YCnyr (B cryyae NpuoCcTaHOBIIEHNS OKa3aHWs YCnyr);

5.1.14. obecneuunTb B LIeNsiX OKa3aHWsa TeNnemaTnYecknx ycnyr cBa3u BblaerneHne aboHeHTCKOMY TEpMUHaIy CETEBOrO aapeca;

5.1.15. MCKNIOYNTL BO3MOXHOCTb AOCTYyMa K MHMOPMALMOHHLIM CUCTEMaM, CeTeBble agpeca UNn YHUMPUUMPOBAHHbIE yKasaTenu
koTopbix ABOHEHT coobLuaeT onepaTopy CBA3W B NPeAyCMOTPEHHOM JOrOBOPOM BUAE;

5.1.16. Npy NOCTYNneHnM COOTBETCTBYIOLLErO 3anpoca OT OpraHa, OCYLECTBISIOLLEro OnepaTVBHO-PO3bICKHYIO AESTEeNIbHOCTb, B
TeyeHne 3 pabounx OHEN CO OHA MONy4YeHUs TaKkoro 3anpoca HanpaBuTb ABGOHEHTY 3anpoc ¢ TpeboBaHVMeM NoaTBeEpPAWTb COOTBETCTBUE
nepcoHarnbHbIX AaHHbIX (aKTUYECKOro Nofb3oBaTens CBeAeHNsM, 3asiBNeHHbIM B AOroBope, C yKasaHneM AaTbl NpekpaLleHns okasaHus yenyr
CBSI31 B Cryyae HernoaTBepXAeHNs COOTBETCTBUS NEPCOHamNbHbIX AaHHBIX OAHUM UMW HECKOMNBbKUMW U3 CriedyoLmx cnocobos:

- MyTEM OTNPaBKMN KOPOTKOrO TEKCTOBOIO COOBLLEHMS MO CETU NOABWXKHOW paamoTenedOoHHON CBA3MK;
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- MyTeM OTNpaBku COOBLEHUS C WUCMOMNb30BaHWEM CNpaBOYHO-MHPOPMaLUMOHHON cnyxObl Onepatopa CBS3W, B TOM u4ucne
aBTOMHMOpMaTopa;

- C WUCMoNb30BaHMEM MHMOPMALMOHHO-TENEKOMMYHWKALMOHHON ceTn "MIHTepHeT", B TOM 4ucrne nyTeM OTNpaBKu COOOLLEHUsI MO
3MNeKTPOHHOM NoYTe (Npy Hanuuum agpeca) Nbo nyTemM oTnpaskv yBegoMrneHus B JInuHOM KabuHeTe;

5.1.17. noBTOpHO MHOpMMpoBaTb ABOHEHTa B nopsiake M cnocobom, NpegycMoTpPeHHOM MyHKTOM 5.1.16 HacToswero [joroBopa, o
CpOKax NpekpaLleHusi okasaHus yCcryr CBA3U B CrlyYae HEMOATBEPXKAEHMSA COOTBETCTBUS NEPCOHAbHbIX AaHHbIX (DAaKTUYECKOro Nonb3oBaTensi
cBefeHusAM, 3asBneHHbIM B [loroBope, He no3gHee YeM 3a 3 CyTOK A0 NpeKpalleHUst oka3aHus ycryr CBA3W;

5.1.18. obecneunTb Ansa AGOHeHTa BO3MOXHOCTb MOATBEPXKAEHNS COOTBETCTBUS NEPCOHANbHbIX AaHHbLIX (haKTUYeCKoro nonb3oBaTens
cBefeHusM, 3asBneHHbIM B [loroBope, nyTeM npeacTtaeneHus OnepaTopy CBS3W [OKYMEHTa, YOOCTOBEPSIOLLErOo fIMYHOCTb, a Takke
NCMNOonb30BaHMs OOHOr0 13 NpefocTaBnseMbix Onepatopom CBsA3u cnocoboB (Mpu UX HanuymMm), ykasaHHelx B n. 5.3.8 HacTosiwero [JoroBopa,
npounHgopmrposas AGOHEHTa O TakuMx cnocobax Npu HanpasneHun emy 3anpoca B COOTBeTCTBUM ¢ N. 5.1.16 HacToswero [orosopa, nMbo
yKasaB B 3anpoce 3MeKTPOHHbBIN aapec CTpaHuLbl carTa onepaTtopa CBs3n B UHHOPMALIMOHHO-TENIEKOMMYHMKALMOHHON ceTu "VHTepHeT", Ha
KOTOpOW pasmellieHa MHpopmaumsi 0 Takmx cnocobax;

5.1.19. obecneunTb 4OCTYN K CETU MeCTHOW TenedoHHoW cBA3n B TedeHne 1 (OgHOro) mecsia ¢ MOMEHTa 3aKMYEHUst HACTOSILLEro
[orosopa.

5.1.20. npuoctaHoBUTEL 6€3 pacTopXXeHus 4oroBopa Mo NUCbMEHHOMY 3asaBneHuio ABoHeHTa oka3daHue ycnyr. Npu atom ¢ aboHeHTa
MOXXET B3UMaTbCH NiaTa 3a BECb NePUOS, YKa3aHHbIN B 3asiBNIEHNM, B COOTBETCTBUM C YCTAHOBMEHHbIM AN TaKUX CryyYaeB Tapndgom.

5.1.21. no TpeboBaHuio AGOHEHTa NpPegoCTaBUTb eMy AeTanusauuio cyeTa, 3a npegocTaeBneHue getanusaumm OnepaTopoM CBs3u
MOXET ObITb YCTAHOBMNEH cneumanbHbI Tapud.

5.2. Onepartop cBsA3u Brpase:

5.2.1. npuocTaHaBnmBaTb oka3aHune ycnyr ABOHEHTY B criydae HapyLleHuss AGOHeHTOM TpeboBaHMIN, NPpeayCMOTPEHHbIX JOrOBOPOM, B
TOM YKCre HapyLleHUsi CPOKOB OnnaThbl okaszaHHbIX ABOHEHTY ycnyr, a Takke B Criydasix, yCTaHOBMIEHHbIX 3akoHogaTenscTBomM Poccuiickon

depepaumy;

5.2.2. ocyllecTBNsATb OrpaHNYeHne OTAEerNbHbIX AEeNCTBUA ABOHEHTa, ecrnv Takve AEeWCTBMS CO3[aloT yrpody Ans HOopMasrbHOro
YHKLMOHMPOBAHNSA CETU CBA3W;

5.2.3. B3umMaTb OOHOKpaTHYIO NnaTy 3a npegocTaBiieHne JoCTyna K CeTU CBA3M;

5.2.4. TpeboBaTb onnaTtbl CyMMbl (haKTUYECKM OKa3aHHbIX, HO HEOMMAYeHHbIX YCNYT;

5.2.5. TpeboBaTtb onnaTty neHu, NPegycMOTPEHHYIO M. 7.4 HacToswero [JoroBopa, UCHUCSIEMYIO C CYMMbl )aKTUHECKM OKa3aHHbIX, HO
HeonnayeHHbIX YCnyr;

5.2.6. npu Ype3BblYaNHbIX CUTYaLMAX NPUPOLHOrO N TEXHOrEHHOIo XapakTepa BpeMEeHHO NpeKkpaTuTb UK OrpaHNYnTb OKa3aHue ycnyr
B nopsiake, NpeaycMOTpPeHHOM 3akoHoaaTtenbcTBoM Poccurickon Pegepavmu;

5.2.7. He okasbiBaTb ycryr AGOHEHTY Npu HEAOCTaTKe AEHEXHbIX CPEACTB Ha ero NULEBOM CYeTe;

5.2.8 B ogHOCTOpPOHHEM MopsaKe N3MEHATb TapudHble NnaHbl (Tapudbl), NpU YCNOBUM NpeaBapuUTeEnbHOro yeegomneHms AGOHeHTa,
He MeHee 4eM 3a 10 gHewn 0O mx BBedeHus. VHdopmaumsa goeogutcs 0o cBedeHus AboHeHTa yepes caut Onepartopa, w/vnm cuctemy
NH(OPMALIMOHHO-CMPABOYHOTO OGCYXUBAHUS, UMW NIUYHBIA KaBWHET.

5.3. AGOHeHT 06513aH:

5.3.1. okasblBaTb OpraHM3aunoHHoe cogenctane OnepaTopy CBS3W Npu NPUCOEANHEHNM HA aOOHEHTCKOM YPOBHE MONb30BaTeNbCKOro
(okoHe4Horo) obopynoBaHust AboHeHTa k ceTn OnepaTtopa CcBA3K;

5.3.2. cBOEBpPEMEHHO BHOCWTb MnaTy Ha CBOW NULEBON CYET 3a OKa3aHHble eMy YCryrM B MOMHOM obbeme M B onpefeneHHble
[oroBopom Cpoku;

5.3.3. ncnonb3oBatb AN NOAKMYEHUS K CETU CBA3M 060pyaoBaHNe, COOTBETCTBYIOLLEE YCTaHOBIEHHbIM TpeboBaHWAM;

5.3.4. coobwate OnepaTopy CBSA3M B CPOK, He NpeBbiluatowyin 60 AHeN, 0 NpeKpaLLeHy CBOVX NpaB BNadeHus u (Unu) nonb30BaHns
nomMeLLeHMeM, B KOTOPOM YCTaHOBMEHO Nosb30BaTeNbCKoe (OKOHEYHOE) 060pyAOBaHMeE, a Takke 06 M3MeHeHUN hamunum (MMeHu, oT4ecTBa)
N MeCTa XUTenbCTBa;

5.3.5. cogepxaTb B MCNPaBHOM COCTOSHUM aBOHEHTCKYIO NMHUIO 1 Monb3oBaTenbckoe (OKoHeYHoe) obopyaoBaHue, Haxoaswmecs B
nomelleHun ABoHeHTa, a Takke cobnogatb Npasuna aKcnnyataummn 3Toro 060pyAoBaHNS;

5.3.6. npegnpuHMmaTh Mepbl NO 3awwuTe abOHEHTCKOro TepMyHana oT Bo34encTBUS BPEAOHOCHOro NporpaMmMHoro obecneveHus;

5.3.7. npensaTcTBOBaTh pacnpoCTpaHeHWIo cnama u BpegoHOCHOMO NporpamMmmMHoOro obecneyeHnsi ¢ ero aboHeHTCKOro TepMuHana;

5.3.8. npu noctynneHun 3anpoca ot Onepatopa cBsA3uM ¢ TpeboBaHWEeM NOATBEPAUTb COOTBETCTBUE MEPCOHAsbHbLIX AAaHHbIX
hakTM4ecKoro nonb3oBaTesnlsi CBEAEHWAM, 3asiBNEeHHbIM B [0OrOBOPE, OCYLUECTBUTb MNOATBEPXKAEHWE MEPCOHANbHbIX AaHHbIX MNyTeM
npeacrasnexHus Onepartopy CBA3U JOKYMEHTA, YAOCTOBEPSIOLWEro NIMYHOCTb, OAHUM U3 CieayroLwWwmx, NpeaocTaBnseMbIx onepaTtopoM CBA3U
cnoco6bos:

- nyTeM HanpaeneHuss OnepaTopy CBA3M 3NEKTPOHHOTO OOKYMEHTA, NMOAMWCAHHOMO YCUIIEHHOW KBannUUMPOBaHHOWN 31EKTPOHHOM
nognuceto, NMBo nNpu ocylecTeneHMn goctyna K JindyHomy kabuHeTy, C MCNOMb3oBaHMEM YCWUMEHHOW KBanuULMPOBAHHON 3NEKTPOHHOW
nognucuy;

- C ucrnonb3oBaHvem deaepanbHON roCy4apCTBEHHON MWHOpMauMoHHOM cuctembl "EgmHaa  cuctema uvaeHTudwukaumm wu
ayTeHTUUKauum B MHGPaCTpyKType, obecneunsatoLlien MHPOPMaLMOHHO-TEXHOMNOMMYECKOE B3aUMOAENCTBME UH(OPMALIMOHHBIX CUCTEM,
ncnonb3yemblx AN NPeaoCcTaBneHns rocyaapCTBEHHbIX Y MYyHUUMNAnbHbIX YCIYr B 3MeKTPOHHON chopme"” npu Hannyinm nogreBepXaeHHON
YYETHON 3an1cu B CUCTEME.



5.3.9. B cnyyae, ecnu okasbiBaeMble ADOHEHTY YycCnyrn npegycMaTpvBaloT npegoctaBreHne AOOHEHTY B BO3ME3gHy nmbo
6e3B03Me3HyI0 apeHay aboHeHTCKOro 06opyaoBaHus:

- Ucnonb3oBaTb 0060PYLOBaHME WCKIOYMTENBHO MO €ro HasHaYeHUI0 B MUYHbIX LENsX, coaepXaTb ero B UCMpaBHOM COCTOSIHUM,
cobnogaTe nNpaBuna aKkcnnyaraumMm n HECTN BCe pacxodbl MO ero TEXHNYECKOMy 06CNyXNBaHWIO;

- 6e3 cornacua Onepatopa He NpeaocTaBnsATb obopynoBaHue B cybapeHay, B 6e3B03me3gHOe Nonb3oBaHve, B 3aror, nepeaasaTtb
CBOM NMpaBa 1 0693aHHOCTU TPETbUM NMLaM;

- Npn pactopxeHun [loroBopa, 3akmwyeHHoro B dopme nybnuuHon OdepTbl, MO0 nNpekpaweHnn OencTBUS  YCnyrw,
npegycMmatpusaroLLen apeHay o6opyaoBaHus, BepHyTb OnepaTtopy 06opyaoBaHne B TOM COCTOSIHUM, B KOTOPOM OHO ObIfo NOMyyYeHo, B CPOK,
He npesbiwatowmin 5 (Matb) gHew;

- Mpu HeBo3BpaTe 060PYAOBaHNSA B YCTAaHOBMNEHHbI CPOK MO0 HEBO3MOXHOCTM BO3BpaTa 060pyA0BaHNsi B UCMPaBHOM TEXHUYECKOM
COCTOSIHUM C COXpaHeHneM TOBapHOro Buaa komneHcuposaTb OnepaTtopy CTOMMOCTb 000pyaoBaHUs, ykadaHHyo B AKTe npuema-nepegayv
obopyanoBaHus, B Cpok, He npesbiwatowmii 5 (Matb) gHen.

5.4. AGOHeHT BnpaBe:

5.4.1.nonyyatb HeobxoaumMyto 1 LOCTOBEPHYH MHGopmaLmio 06 OnepaTtope CBA3M, pexnme ero paboTbl, OKa3biBaEMbIX YCIyrax CBA3u;

5.4.2.0TKa3aTbCA OT onnaThl YCAyr CBA3U, He NpedyCMOTPEHHbIX [JoroBOPOM 1 NpegocTaBneHHbIX eMy 6e3 ero cornacus;

5.4.3.Ha3Ha4aTb no cornacoaHunio ¢ OnepaTopoM CBS3W HOBbIE CPOKU OKa3aHWus YCryr CBA3MW, ecrnv HecobnogeHne yCTaHOBIEHHOMO
cpoka 6b1110 06ycnoBneHo o6cToATENLCTBAMU HENPEOAONMMON CUTbI;

5.4.4.nony4yaTb AONOMHUTENbHYIO MHPOPMaLMIO 06 OKasaHHbIX ycrnyrax TenedoHHON CBA3W (AeTanu3auuio cyeta), B TOM yucne ¢
yKasaHvem AaTbl U BpeMEeHW YCTaHOBNEHUS COEAUHEHWI, X MPOAOKUTENBHOCTU U aDOHEHTCKNX HOMEPOB;

5.4.5.yqyactBOBaTh B akuusix, pasmeliaemblx OnepaTopom cBsi3u Ha canTe www.telko.ru B criydyae COOTBETCTBMS YCIOBUAM
npeanaraemblx akuui, Npy 3TOM COrflacue Ha y4acTue B akuMm OCYLLECTBNSIETCA NyTeM coBepLueHnst AODOHEHTOM KOHKIMHOAEHTHbIX AEACTBUIA
unun B cootBeTcTBUK ¢ 1n1.9.5 1 n.9.6 gaHHoro [Joroeopa.

5.4.6.8 noboe Bpems B OAHOCTOPOHHEM MopsiAKe pacToprHyTb [JOroBop npw ycrioBuw onmnaTtbl UM MOHeceHHbIX OnepaTopoM CBS3n
pacxoAoB MO OKa3aHWIo emy YCryr CBA3M.

6. Mopaaok okasaHus ycnyr n nx onnartbl

6.1. [lata Hayana okasaHusi YCnyr, C KOTOPOM OHW noanexar onnate ABOHEHTOM, onpeaensieTcs nognMcaHHbIM CTOpoHaMKU AKTOM
BbIMOSTHEHHbIX PAGOT NO NOAKMKYEHNIO YCIYTU.

6.2. CToMMOCTb ycryru no opraHv3auumn goctyna k cetn OnepaTtopa CBsi3u 1 yCroBusa e€ onnatbl onpegensioTcs B COOTBETCTBYIOLLEM
3akase. Onnarta ycnyrn opraHusauum AOCTyna MOXeT npou3BoauTbest Ha ycrnoeusax 100% npegonnatbl UM paccpouky nnatexa Ha
YCTaHOBIEHHbIN 3aka3oM CpOK.

6.3. CTOMMOCTb OKa3blBaeMbIX YCMyr onpeaensercs B pOCCUACKMX pyOnsax B COOTBETCTBUM C TapUHbIM NaHOM Ha AaHHYH ycryry no
Bblbopy AGOHEHTa 13 NepeyHst yTBepKaeHHbIX OnepaTtopom CBA3M U AeNCTBYIOLMX HA MOMEHT 3aKI4YeHMs HacToSILLEro AoroBopa TapugHbIX
MraHoB, pasMeLLEHHbIX Ha MHTepHeT-canTe www.telko.ru, n ykasbiBaeTcs HemocpeacTBeHHo B 3akasax ([punoxeHusi Kk HacTosiwemy
[orosopy).

6.4. OcHoBaHMEM AN CUCaHUsi CPEACTB C NULEBOro cHeta ABOHEHTa 3a NPeAoCTaBNeHHbIE YCNyrn ABNSATCA AaHHbIE, NONyYeHHbIe
¢ nomolLLblo o6opyaoBaHusi, ucnosnbayemoro Onepatopom Ans yvyeta o6beMa okasaHHbIX UM YCHyr.

6.5. Mopaaok okasaHusi M onnatbl yCnyr onpeaensieTcs cneayowmm obpasom:
6.5.1. Onepatop obecneumBaeT BegeHue nNMUEBOro cHeta AGOHEHTa;

6.5.2. AGOHEHT BHOCUT Ha CBOW NINLIEBOW CYET AEHEXHbIE CPEACTBA HaNMYHbIM UNnn 6e3HannyHbIM cnocobom. BHeceHne cpencts Ha
NMLEBON CYET MOXET nNpou3BoanTbCcst AGOHEHTOM Kak HEMOCPEACTBEHHO B Kaccy WiM Ha pacyeTHbI cyeT OnepaTtopa CBs3W, Tak U Yepes
nnaTexHble cucTembl, metoLmne gorosop ¢ OnepaTopom CBA3M O NpUEME AEHEXHbIX CPEACTB B nonb3y Onepatopa cBA3M.

6.5.3. Cpoku 1 NopsaoK BHECEHUSI AEHEXHbIX CPEACTB Ha NMLEBOM CYET, a Takke CYyMMa BHOCUMbIX AEHEXHbIX CPEACTB ONpeaensTcs
ABOHEHTOM CaMOCTOSITENbHO, HO C YY4ETOM ero obs3aTenbCTB MO Onnate paccpouvek, obssaTeribHbIX MraTexen no TapudgHbIM NiaHam,
BKNtovaroLwmm B cebsi npegoctaeneHne aboHEHTCKOro 060pyaoBaHUst, U NOTPEOHOCTSMM B NOMYYEHUM YCIyT CBSA3KW. Taknum obpasom, Ha KoHel,
pacyeTHOro nepuoaa CymMMa [AEHEXHbIX CPeacTB Ha NUUEBOM cyeTe ABOHEHTa OOMmkHa ObiTb AOCTATOMHOW AN CnucaHus obsi3aTenbHbIX
eXeMeCAYHbIX NnaTexen No onnare paccpoyek U 0bsi3aTenbHbIX NnaTexen No TapugHbIM NnaHam, BKNYawLwmm B cebs npegoctaBneHne
aboHeHTCcKoro 0bopyaoBaHus, Ha CneayloLWnin pacyeTHbIV neproa.

6.5.4. Cymma exeMecsiyHbIX nnaTtexen 3a opraHusaumio ocTyna K ceTu nepefdayun AaHHbIx Onepartopa, npeayCcMOTPeHHbIX M. 6.2.
HacToswero [loroBopa, cnucbiBaetca OnepaTopoMm C nuueBoro cyera AGOHEHTa He MO34Hee MepBOro 4Yucna Mmecsiua, 3a KOTOpbIi
Npoun3BOAUTCS OnfaTa, He3aBUCUMO OT Hannymsa cBoBOAHbIX AEHEXHbIX CPEACTB Ha NMLEBOM cyeTe AGOHEHTa.

6.5.5. B cnyyae, ecnu BbIbpaHHbIN TapudHbI NnaH npegycMmaTtpuBaeT npegoctasneHne AGOHeHTY aboHeHTCkoro obopyaoBaHus,
(hakTmnyeckoe Hannyne cBobOOHbIX AEHEXHBIX CPEACTB Ha NMUEBOM cveTe AGOHEHTa paBHO UMW NPEBLILLAET CyMMY cnvcaHusi, To OnepaTop
Ha MOMEHT Hayana nepuoga TapuduKauum CnUcbIBaeT ¢ NULEBOro cyeta AGOHEHTa CTOMMOCTb OKa3blBaeMbIX YCIyr U okasbiBaeT AGOHEHTY
ycryru B Te4eHMe faHHOro nepuoga Tapudmkauun. Mepron Tapudukaumnm yctaHaenmMBaeTcs OTAENbHO AN KaXK4on yenyrn u onpeaensieTcs
B CBOWCTBax TapudHoro nnaHa. B cnyyae ecnu paktuyeckoe Hanuune cBoboaHbIX AEHEXHbIX CPEACTB Ha NMUEBOM cHeTe ABOHEHTA MEHbLLE
CyMMbI cricaHus, To OnepaTtop Ha MOMEHT Havana nepvoga TapuduKaummn CnMcbIBaeT ¢ nuueBoro cyeta ABoHeHTa aboHeHTCKy0 nnaTty 3a
apeHay obopynoBaHusi BHE TapuHOro nraHa, ykasaHHylo B 3akase Mnu pasmelleHHyto Ha canTe Onepatopa cBsian www.telko.ru, u
npuocTaHaBnuBaeT okasaHne ABOHEHTY ycryr CBA3M B TEYEHME AaHHOMO neproaa Tapudukaummn 4o BHeceHUst AGOHEHTOM Ha NMLEBON
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CYeT AeHEeXHbIX CPeacTB B JOCTAaTOMHOM KONUYecTBe.
6.5.6. B cnyyae ecnu BbiGpaHHbIN TapudHbI NaH He npegycMmaTpuBaeT npegoctaeneHne AGOHEHTY aboHEHTCKOro o6opyaoBaHus,
nnaTexu 3a ycnyru cBsian, NpegycMoTpeHHble Nn. 6.3. HacTosAwero [JoroBopa, Npy HanuyMm OEHEXHbIX CPeACTB HAa MOMEHT Havana nepuoaga
Tapudmkauum Ha nuuesom cHete ABOHeHTa, 4OCTATOYHBIX AN ONnaThkl YCnyr B Te4eHne nepuoga Tapudmkaumm, yCTaHOBNEHHOIO AN AaHHOW
ycnyru, OnepaTop cnvcbiBaeT HEOBXOANMYIO [EHEXHYIO CyMMY Ha NMLEBOM CHETE U OKa3biBaeT eMy yCryru B TeyeHue AaHHOro nepuopa
Tapudukaumn. MNepuog Tapudmrkaumm ycTaHaBnmBaeTCca OTAENbHO ANS KaXaou yCrnyrm u onpeaenseTca B CBOMCTBaX TapudHoro nnaxa.

6.5.7. B cnyuyae dakTuyeckoro okasaHusi ycnyr AGOHEHTYy Mpu HedocTaTke OEHEeXHbIX CPeACTB Ha MOMEHT Havana nepvoga
Tapudukauum Ha nuuesom cyete ABOHeHTa NS onnatbl YCNyr B TedeHue nepuvoga Tapudukauum, YCTaHOBIEHHOTO ANS AaHHOW YCnyru,
Onepatop Takke NPOU3BOAWUT CrMCaHWE OEHEXHbIX CPeacTB 3a PakTUYEeCKM oKasaHHble ycryrn ¢ nuuesoro cyeta ABoHeHTa. Npu aToM
OCTaToK Ha nuueBoM cyeTe ABoHeHTa npuobpeTaeT oTpuuaTenibHOE 3HaYeHne, oTpaxalollee 3aJ0mKeHHOCTb ABOHEHTa no dakTuyecku
oKasaHHbIM ycryram. B Takom cnyvyae ABOHEHT 0653aH onnaTuTe BO3HUKLLYIO 3aA0MKEHHOCTb B TeveHune 30 (TpuauaTtun) AHen ¢ MOMeHTa eé
BO3HUKHOBEHWNS B COOTBETCTBUM C 1.6.5 HacTosLwero [JorosBopa.

6.6. Onnata ycnyr MecTHow TenedOHHON CBSA3N OCYLLECTBISIETCA B COOTBETCTBUM CO CMeayOLMMU YCIIOBUSMU:

6.6.1. YueT nNpogonxuTenbHOCTU TenedoHHOro coeavHEeHUs BedeTCst B COOTBETCTBUM C MnpuHATon OnepaTtopom CBS3M eguHULEN
Tapudukauun, pasHon 1 muHyTe. lNnata 3a TenedoHHOE COeAMHEHWe onpeaenseTcs UCXoas U3 ero NPOAOIHKUTENbHOCTU, BbIpaXKEHHON B
Konuyectse eavHuL, Tapudukaumm COeguHeHus Mo ceTn cBA3W. [1poaormKUTENbHOCTL TenedOHHOro COeAuHEeHWs, ucrnonb3yemas Ans
onpeaeneHns pasMmepa nnarbl 3a CoOeAVHEHUE, OTCYUTLIBAETCSA C 1-I CEeKyHAbI NOCne OTBETAa Bbl3biBaEMOro 060pyaoBaHUs 40 MOMEHTa 0T60st
BbI3bIBAOLLEr0 MNW Bbi3blBAEMOro 06OpyaoBaHMA unu obopyooBaHUsl, 3aMeEHSAOWEero nonb3oBaTens B ero OoTcyTcTBue. TenedoHHoe
coeVHeHne NPodOKUTENBHOCTLIO MeHee 3 CeKyHA He y4nTblBaeTcst B 06beMe okasaHHbIX YCnyr TenedOoHHON CBA3M.

6.6.2. K obopydoBaHuio, curHan oTBeTa KOTOPOro MpUpPaBHMBAETCA K OTBETY BbI3bIBAEMOrO nvua M CRY>XWUT Havanom oTtcyeTta
NPOAOIKUTENBHOCTU COEANHEHUS NMPU aBTOMATUYECKON TeNedOHHON CBS3N, OTHOCUTCS: a) MoaeM; 6) hbakCMMUINbHBIN annapar;

B) obopygoBaHue ¢ hyHKUMEN aBTOOTBETUNKA;

r) TenedOHHbIV annapart ¢ pyHKLMEN aBTOMaTUYeCKOro onpeaenuTenst Homepa,

4) yupexaeHdeckas TenegoHHas cTaHuums;

e) MHoe obopyaoBaHue, 3aMeHsiolee Mnonb3oBatens B ero orcytcteue M obecneumBarowee un (Mnu) ummtupylouwlee obmeH
WHdopmaumen.

6.6.3. MNpu cdopmmnpoBaHumn TapudHbIX NIaHOB 3a ycnyrn TenedoHHon cBsa3nm OnepaTopoM CBA3W MOTYT NPUMEHATLCSA criegytolme
BMAObI TapuduKaumu:

a) aboHeHTCkas cucTeMa onnartbl, Npy KOTOpor pa3mep nnatexa AGOHeHTa 3a onpeaeneHHbIn (pPacyeTHbIN) Nepunoa SIBMNSeTCs BENUYMHON
NOCTOSIHHOW, He 3aBucsLLeln OT o6bema (hakTUYeCKU NONYyYEHHbIX YCyr TenedOHHOW CBA3MK;

6) noBpeMeHHasi cuctema onnatbl, He NpeaycMaTpuBaloLLas NOCTOSHHYK CYMMY OMMaThbl U 3aBUCALLAS OT KONMUYECTBA OKa3aHHbIX
ycnyr TenedOHHOW CBA3W B eanHuLax, onpegeneHHbix OnepaTopom CBA3M;

B) KOMOMHMPOBaHHas cucTeMa onnaTbl, NPY KOTOPOW ycryru TenedoHHOW CBA3W, He NpeBblllalolme onpegeneHHoro obbema 3a
onpeaeneHHbIv (PacyeTHbIN) Nepuo, OKa3blBalOTCHA 3a NOCTOSHHYIO CYMMY OnnaThl, U OTAENbHO OnnavynBaloTcs yeryrn TenedOoHHON CBA3M,
npeBbILIaoLLME YKasaHHbIN 06beM.

6.6.4. Bbibop Buaa Tapudmkaumm ycnyr tenedoHHowm cBa3u onpegensetcs B 3akasax ([Mpunoxexus Kk HacTtoswemMy [loroBopy) B Buae
TapuHOro nnaHa OTAENbHO ANS KaX4on ycnyru.

6.6.5. OcHOBaHWeM ANs cnucaHus CpeacTB C NMUEBOrO cyeTa 3a NpefocTaBneHHble TenedoHHble COeAMHEHUA ABNSAITCA AaHHble,
nony4eHHble ¢ nomoLLlbio 06opyaoBaHns Onepartopa CBA3M, UCNONb3yeMOoro ANst y4eta o6bema okaszaHHbIX YCryr TenedOHHON CBS3N.

6.7. Onnata ycnyr Tenematuyeckux ycnyr CBsi3u 1 ycnyr no nepegade aHHbIX OCYLLECTBMSETCS B COOTBETCTBMMU CO CreayoLmmMm
YCrOBUAMMN:

6.7.1 EAnMHMLen TapudurKaumMm okasaHHbIX YCryr CBA3M MO nepefave roriocoBon MHgopmauum B ceTn nepegayn asnsetca 1 (ogHa)
MuHyTa. MpoooMKMTENbHOCTL COEQUHEHMS NO CETU Nepefayn AaHHbIX (CeaHca CBA3M), Ucnonb3yemas Ans onpeaeneHns pasmepa nnatbl,
npu nepegade rofiocoBo MHMOPMaLMM OTCYUTBLIBAETCA C 1-M CeKyHAbl Nocne OTBeTa Bbi3blBAEMOro obopyaoBaHust 4O MOMeHTa oTbos
BbI3bIBAIOLLIETO UMW Bbl3blBaEMOro 0bopyaoBaHus unm obopyaoBaHus, 3ameHstowero aboHeHTa B ero otcytcTeue. CoegnHeHne no cetu
nepefayn gaHHbIX (CeaHC CBSI3W) Npu nepeaave ronocoBov MHOPMaLIMU NPOAOIMKUTENBHOCTLI0O MEHee 2 CeKyHA HE yuuThiBaeTcs B obbeme
OKa3aHHbIX yChyr.

6.7.2 EguHvuen TapudukauuMn OKasaHHbIX TenemaTudeckmx YCryr CBA3W B chnyvae WX Tapudukauum no obbemy MNpUHATOWN
nHcpopmauun aenserca 1 (oanH) merabant (1 MB). Cymma notpebneHHbIX B OTYETHOM nepuofe MerabanT oKpyrnsieTcs A0 Lenoro yucna
merabanTt B 60MbLUYIO CTOPOHY.

6.7.3. EquHnuen Tapudurkaumm okasaHHbIX TenemMaTuyeckux ycnyr CBsA3un B crnyvae ux Tapudmkaumm no aboHeHTCKOM cnucteme onnarbl
aBnseTca ognH mecsy 6e3 yyeta obbema npuHaToro obbema nHpopmauum.

6.7.4. Bbibop cuctembl onnatbl onpeaensietcs B 3akasax (MpunoxeHus k HactosiweMy [orosopy) B BUAe TapudHOro nnaHa otaensHo
ONS KaXaow yenyru.

6.7.5. OcHoBaHWeM Ans cnucaHusa CPeAcTB C NNLIEBOTO cYeTa 3a NpedoCcTaBneHHbIe TenemaTnyeckue yernyru CBA3u SBnsoTCs AaHHbIe,
nony4eHHble ¢ NOMOLLbI0 060pyA0BaHMs, ucnonb3yemoro OnepaTopom CBsi3u Ans y4eTta o6bema OkazaHHbIX UM TENEMaTUYECKUX YCIYT CBA3M.

6.7.6. OcHOoBaHMEM AN CNUCAHNA CPeaCTB C NULEBOIO cYeTa 3a NPefoCTaBMNEHHbIE COeANHEHUS MO CETU Nepeaayvn AaHHbIX (CeaHcbl
CBS131) SIBMSAOTCS AaHHble, NONy4YeHHbIe C MOMOLLI0 060pyaoBaHus, ucnons3yemoro OnepaTopoM CBA3M AN y4eTa 06bema okazaHHbIX
ycrnyr CBS3u No nepeaaye AaHHbIX.



7.0TBeTCTBEHHOCTb CTOPOH

7.1. Onepatop CBA3M 0CBOGOXAAETCSt OT OTBETCTBEHHOCTU 3a HEUCMOMHEHWE WU HeHaAdnexallee UCMonHeHWe 06s3aTenbCTB no
[0roBopY, €CNn 3TO NPOU3OLLNO BCNEACTBUE AEUCTBUS 0OCTOATENBCTB HENPEOAONMMON CUIbl UMW NO BUHE APYro CTOPOHbI UMW BCreAcTBre
NPUPOAHBIX SBMEHWMN.

7.2. OnepaTop CBS3N He HeceT OTBETCTBEHHOCTb 3a pacxodoBaHue cpeacTts ABOHeHTa, KoTopble Bbinv cnMcaHbl ¢ NNLUEBOro cyeTa
ABOHeHTa B CMy TOrO, YTO FTOMMHbI, MAPONMN UMW NWUH-KOAbI CTanu U3BECTHbI TPETbUM Nuuam He no BuHe Oneparopa.

7.3. Onepatop He HeCeT OTBETCTBEHHOCTb 3a CHWKEHUWEe KavecTBa oOkasbiBaeMblx AOOHEeHTYy Ycnyr, ecnu 3TO BbI3BaHO
HencnpaBHOCTIMU ABOHEHTCKOW NIMHUK, KOTOpasi HAXOAUTCA Ha TeppuTopum AGOHEHTa.

7.4. OnepaTop He HeceT OTBETCTBEHHOCTb 3a 06pbIB (3aMblkaHne) aBOHEHTCKON NIMHUK, UHBbIE HEUCNPABHOCTMW, BO3HUKLUME NO BUHE
ABOHEHTa 1N TpeTbUX N,

7.5. B cnyyae HecobniogeHns AGOHEHTOM npaBun JKCnMyaTauunm MOoMb30BaTeNbCKOro (OKOHEYHOro) ob6opyAaoBaHWA unu
HecobnogeHns 3anpeta Ha MNOAKMYeHne K abOHEHTCKOW MuMHWMM 0BopyaoBaHUS, He COOTBETCTBYHOLLEro YyCTaHOBMEHHbIM TpeboBaHWAM,
BrieyeT 3a cobow BoaMelleHe OnepaTopy CBSA3W NPUYMHEHHBIX TAKUMU OENCTBUSAMM YObITKOB.

7.6. B cnyyae Heonnatbl AGOHEHTOM (haKTUYECKM OKasaHHbIX ycnyr, AGOHEHT BbinnaymBaeT Onepatopy CBsi3n NeH B pa3mepe 1
(0OMH) NPOLEHT OT CyMMbl OKa3aHHbIX, HO He OMfadYeHHbIX YCIyr, 3a KaXabl AeHb NPOCPOYKM MraTexa, Ho He Gonee cymMMmbl, NoAnexallemn
onnare.

7.7. Onepatop CBsI3n He HeCeT OTBETCTBEHHOCTM 3a COAepXaHue uHopmauuu, nepegaBaemont (nonyvaemon) AGOHEHTOM Mpu
Nonb30BaHWM ycnyramu.

7.8. B cnyyae, ecnu BbIOpaHHbI TapudHbIA NnaH npegycmatpuBaeT npegoctaBneHne ABOHeHTY aboHeHTckoro obopyaoBaHus,
ABOHEHT HeceT pucK crnyyanHow rmbenu unu nospexaeHnss obopyaosaHus. Mpu HacTynneHun BbilleykasaHHbIX o6cToAaTensctB AGOHEHT
ynnadynsaet OnepaTopy CBs3u CTOMMOCTb, YKa3aHHYI0 B akTe npuemMku-nepenayv obopynoBaHus.

7.9. B octanbHbIX criyyasix, He MpPeayCMOTPEHHbIX HacToswum [1oroBopom, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
OEeNCTBYIOWNM 3aKOHOAATENbCTBOM.

8. MpuocraHoBneHue, U3MeHeHUe, NpeKpaLleHne u pacropxeHue floroeopa

8.1.B cny4yae HapylweHus ABOHEHTOM TpeboBaHMWI, CBSI3aHHbIX C OKa3aHWeM YCIyr, yCTaHOBMNeHHbIXx PeaepanbHbIM 3akoHoMm "O
cea3n", NpaBunamm okasaHus ycnyr CBA3W No nepegadve AaHHbIX, [MpaBunaMm okasaHus ycnyr TeneMatudeckmx ycnyr cessn, lMpasunamu
oKasaHus ycnyr TeneoHHOM CBA3W U ApYrMXU HOpMaTMBHO-MpaBoBbIMU aktamu Poccuinckon ®egepaunm n HacToAwmM [Jorosopom, B TOM
yucne HapyLleHNst CPOKOB OMNfaThbl OkasaHHbIx ycnyr, Onepartop MMeeT npaBo NPMOCTAaHOBUTL OKa3aHue yCcnyr 40 YyCTpaHeHWsl HapyLueHus. B
cnyyae HeyCTpaHeHWs Takoro HapyLleHus B TedeHne 6 mecsaues ¢ aatbl nonyyeHuss AboHeHToM oT OnepaTtopa yBe4oOMIEHUst B MMCbMEHHON
dopme 0 HamepeHUn NPUOCTaHOBUTL okasaHwue ycnyr, OnepaTop CBSI3K BNpaBe pacToprHyTb 4OrOBOP B OQHOCTOPOHHEM MOpPSiAKe.

8.2. Mo nucemeHHOMy 3asBrieHnto AboHeHTa Onepartop cBsA3uM 0053aH 6e3 pacTop)XeHus OOoroBopa MPUOCTAHOBUTbL OKalaHue
ABoHeHTY ycnyr. [Npu aTom ¢ AGOHEHTa MOXET B3MMAaTbCA NaTa 3a BECb NEPUOA, YKa3aHHbIV B 3asiBEHWUU, B COOTBETCTBUM C YCTAHOBMEHHBIM
ONS Takux criyyaes Tapudom.

8.3. B cnyyae npuocTtaHoBneHns AGOHEHTOM AencTBusa gorosopa 6onee yem Ha 6 mecsiueB nnbo HeBocTpeboBaHHOCTM ADOHEHTOM
npegocTtaensembix OnepaTopom cBa3u ycnyr 6onee 6-Tv MecsiLeB, MO UCTEYEHUU YKa3aHHOTO BPEMEHWU JOTOBOP MOXET ObiTb pacTOprHyT
OnepaTtopom B O4HOCTOPOHHEM NOPSAKE.

8.4. Bce M3MeHeHUs 1 JONONMHeHMs K HacToswen nyonuuHon OdpepTe nybnukytoTca Ha cante Onepatopa www.telko.ru. Akuentom
N3MEHEHW 1 AoNonHeHnn k nybnuyHonm OdepTe cumTaeTcs NnononHeHne nuueBoro cyeta AGOHEHTOM B MOOyLo AaTy, criedyoLLyo 3a aTton
BHECEHUS] M3MEHEHUI W JononHeHun. B cnydyae Hecornacus ¢ BHECEHHbIMU U3MEHEHUsiMU ABOHEHT BMpaBe pacTOPrHyTb [AOrOBOP B
OOHOCTOPOHHEM MOpsiAKe, ONNaTne PakTUYECKN NONyYeHHbIE, HO HE ONMNaYeHHbIE Ha MOMEHT PaCTOPXKEHUS YCIyru

8.5. Hacrtoswumin goroBop BCTyNaeT B CUITy C MOMEHTa coBepLueHns AGOHEHTOM KOHKITIOAEHTHbIX 4ENCTBUN, NPeayCMOTPEHHbIX N.4.3,
N CYNTaAETCA 3aKMYEHHbIM 6ECCPOYHO O MOMEHTA Er0 PACTOPXKEHNS B MPEAYCMOTPEHHBIX HAacTOSALWMM [JOroBOPOM MIn 3aKOHOAATENbCTBOM
P® cnyyasx.

8.6. Kaxabii n3 3aka3oB, 3aknio4eHHbIX B pamMKkax HacTosLero 4OroBopa, BCTyNaeT B cuy nocrne ero nognucanus («data
BCTynneHuns 3akasa B cuny») 1, ecnv B 3aka3e He ykasaHO MHOe, AeCTBYeT B TEYEHWEe Cpoka AeWCTBUSA HACTOSILLEro 4oroBopa.

9.Mpouue ycnosus

9.1. MpeTeH3nmn No npefocTaBrieHuWto ycnyr paccmaTpusatotcst OnepaTopoMm CBsi3v B NOPSAKE U CPOKU, YCTaHOBMNEHHbIE defepanbHbIM
3akoHoM "O cBsian", lMpaBunamu okasaHusi ycryr cBsi3u Mo nepegade AdaHHblX, [MpaBunamu okasaHusi TenemaTuydeckux YCryr CBsi3w,
MpaBunamu okasaHust ycnyr TenedoHHO CBA3N.

9.2. Bce cnopbl No HacTosileMy [JoroBopy, He yperynMpoBaHHble CTOPOHaMU, paspeLLatTcsl B COOTBETCTBUM C AEACTBYIOLLUM
3akoHogaTenbcTBom Poccuickon ®enepaunn.

9.3. B cnyyae npuHATMS HOBbLIX HOPMAaTUBHO-MPaBOBbLIX akToB Poccuiickon ®enepauum, 3aTparmBaroLLMxX MNOMOXKEHUS] HACTOSILLErO
[0roBopa, AaHHblEe NOMOXEHWNS aBTOMaTUYECKN NOATEXAT N3MEHEHMWIO B COOTBETCTBUM C NPUHSTHIMU HOPMATUBHO-MPABOBbIMU aKTaMu CO AHS
BCTYMNEHNS JaHHbIX aKTOB B 3aKOHHYH CUITy.

9.4. TenedoH MHOpMaLMOHHO-CcNpaBoYHo cuctembl Onepatopa cesasm (8652) 99-00-00.
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9.5. ABoHeHT BnpaBe obpaTuTbCsl Mo TenedoHy WHMOPMALMOHHO-CNpaBodYHON cucteMmbl Onepatopa CBA3WM AN COrnacoBaHWst
N3MEHEHNS TEXHUYECKMNX N SKOHOMMYECKMX NapameTpoB YCryr, TapudHOro nnaHa, a Takke cocTtaBa okasblBaeMblx ycnyr. MaeHTudumkaums
aboHeHTa OCYyLLECTBNSIETCA MNyTeM CBEPKUM MACMOPTHbIX [aHHbIX, MNPefoCTaBneHHbiX AOOHEHTOM nMpu  3akfloYeHWn [Jorosopa, a
COOTBETCTBYIOLLUME U3MeHeHUs1 oTobpaxatotcs B JlndHoM kabuHete ABGoHeHTa. Cornacuem ¢ HOBbIMW YCIOBUSIMU MPEAOCTABMEHUS YCNyr
CBSI31 SIBNSIIOTCS COOTBETCTBYIOLLME KOHKMIOAEHTHbIE AeACTBUS ABOHEHTa.

9.6. AGOHEHT BrpaBe CaMOCTOSATENBHO U3MEHSATb TEXHUYECKME M SKOHOMUYECKUE NapaMeTpbl YCIyr, TapudHbIE NaHbl, a Takke COCTaB
OKa3blBaeMbIX Ycnyr nocpefactsoM JlMuHoro kabuHeta. CornacMem C HOBbIMM YCMOBUSIMW TMPEAOCTABMEHUsI YCMyr CBsI3W SIBMSKOTCSH
COOTBETCTBYIOLLME KOHKIOAEHTHbIE AenNcTBUSA ABOHEHTa.

9.7. MNoa xapakTepucTukon TernemaTtuyeckomn ycnyrn ceasm «CkopocTb goctyna B MHTepHeT (nomoca nponyckaHusl)» NnoHMMaeTcs
MaKCMMarnbHO BO3MOXHasi CKOPOCTb AOCTyNa K VIHTEpHET, KoTopas TEOPETUYECKN MOXKET ObITb OCTUIHYTa NPW AaHHbIX YCnoBusix. PeanbHas
CKOpPOCTb AOCTyna B VIHTEpHeT ABNSeTcs BENUUYMHOW HeomnpederneHHOM U 3aBUCUMT OT pasnUyHbIX (DaKTOpoB, B YACTHOCTM, TEXHWUYECKMX
XapaKTepUCTUK NOAKMIOYEHMS], MapLUpyTa, TEKYLLEA Harpy3ku pecypcoB, Kk KoTopbiM obpaiyaetcss ABOHEHT, OT TeKyLlel 3arpysku kaHaros
CBSI31 CETU CBSI3W OOLLEero nofb3oBaHWs U T.4., U HE MOXET ObiTb rapaHTupoBaHa OnepaTtopoM CBA3W B KaXAbI OTAENbHO B3ATbIA MOMEHT
BPEMEHMU, NOCKOMbKY HAaXOAMTCS BHE 30Hbl €70 OTBETCTBEHHOCTM.

9.8. Onepatop CBSI3M He MpPUHUMAET Ha cebs Kakux-nmbo AONonHUTENbHbIX 0b6a3atenbcTB nepen AOOHEHTOM B 40OPOBONbHOM
nopsiake.

10.Cornacue Ha 06paboTKy NepcoHarnbHbIX AaHHbIX

10.1. Mop obpaboTkoi nepcoHarnbHbIX AaHHbIX ABOHeHTa noHumatoTcs gencTeus Onepatopa CBA3W C NepPCOoHanbHbIMU AaHHbIMMU,
BKNtoYas cbop (nonyyeHue), perucrpaumio, BHeceHue B 06a3y, HakonneHue, XxpaHeHue, aganTupoBaHWe, W3MeHeHue, OOGHOBMeHue,
ncnonb3oBaHWe 1 nepegaya, a Takke YHUYTOKEHNEM CBeeHUA 0 (n3NYECKOM nuLe.

10.2. Uenbto npegocTtaBneHmss AGOHEHTOM NepcoHanbHbIX AaHHBIX M nocneayower obpabotkn nx Onepatopom CBSA3M SIBNSIETCA
nony4veHve AboHeHToM Ycnyr Onepatopa cBsA3M.

10.3. 3akntoyeHne HacTtosiero [JoroBopa AGoHeHTOM npuaHaetcs CTopoHamu kak cornacue AGOHeHTa, UCNOMHEHHOe B NPOCTOWN
NUCbMeHHON hopmMe, Ha 06paboTKy CreayroLnX NepcoHarnbHbIX AaHHBIX: amMunMn, UMeHW, OTYECTBA; AaTbl POXAEHUS; NOYTOBLIX aApPecoB
(no MecTy permcTpaumm 1 anst KOHTAKTOB); HOMepa OCHOBHOIO JOKYMEHTA, YAOCTOBEPSIOLLEro NMYHOCTb ABOHEHTA, CBEAEHMI O AaTe BblAauu
yKa3aHHOro JOKyMeHTa U Bbl4aBLLEM €ro opraHe; ate U MecTe pPoXAeHWs; HOMePOB TenedOoHOB; aApPeCcOoB 3NEKTPOHHOW NOYThI.

10.4. ABGOHeHT B Lenax McrnonHeHus Hactoswero [loroBopa npepoctasnser OnepaTtopy CBA3WM NpaBO OCYLLECTBNATb CneayloLiue
AencTBus (onepaumm) ¢ NnepcoHarnbHbIMKU AaHHLIMU: COOp U HaKoMNMeHWe; XpaHeHne B Te4eHue cpoka AencTeus [loroBopa 1 He MeHee, YeM
YCTaAHOBIEHHbIE HOPMATMBHBIMU LOKYMEHTAMW CPOKM XpPaHEHUs1 OTYETHOCTW, HO HE MEHee Tpex NeT, C MOMeHTa JleT ¢ AaTbl npekpalleHust
CpoKk aencteusi [loroBopa; yTouHeHne (OOHOBMEHWEe, M3MEHEHUE); NCMOMNb30BaHWE; YHUUTOXeHMe; obe3nmumBaHue; ¢ cobnogeHnem mep,
obecneymBaloLLMX 3aWUTY NEPCOHANbHbIX 4aHHbLIX OT HECAHKLMOHMPOBaHHOMO AOCTYNa.

10.5. Ot3biB cornacus Ha 06paboTKy nepcoHanbHbIX AaHHbIX MOXET ObiTb OCyLIeCTBMEH MyTeM HanpaBneHnss ABGOHEHTOM
COOTBETCTBYHLLENO PacnopsKeHNsi B NpOCTON NucbMeHHoM hopme B agpec Onepatopa cBA3W.
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11. Aapec 1 6aHKOBCKMe peKBU3UTbLI OnepaTtopa CBA3M:

3AO0 "TEJIKO"

KOpuaunyeckuii agpec:

P®, CtaBpononbckuii kpar, 355035,

r. Craspononb, ynuua Mapwana >Xykoea, 21a
dakTnyeckun agpec:

P®, CraBpononbckui  Kpanm,

355035, r. CraBpononb, ynuua

MapLiana >Kykosa, 21a.

MHH 2636033069

KMn 263401001

OlPH 1022601938248

P/c 40702810700980031055

dununan «LeHtpanbHbii» Banka BT (MAO) r. Mocksa
BUK 044525411

Kopp/cy.Ne 301018101452500004 11

OKMO 51970071 OKB3N 61.10.4 OKOMN® 12267
Ten. (8652) 99-00-00 www.telko.ru

[eHepanbHbIN gUpeKTop
3A0 «TEJIKO»




NPUNOXEHMUE Ne 1

YCNOBUSA OKA3AHUSA OOMNONMHUTENLHOM YCNYTU «EQUHBIWA CYET»

1. OnucaHne n XapakTepucTUKM AOMNONHUTENbHON ycnyrn «EauHbIN
cyer»

1.1.

HacTosiwme Ycnosusi okasaHus [ononHuTenbHOW ycryrm «EOuHbIA CHET» perynupyoT nopsgok okasaHus Onepartopom
ABOHEHTY AOMNONHMTENBHON YCryrk, NPefoCcTaBnsAtoLLen nocnegHemMy BO3MOXHOCTb ONnaThbl yCryr:

«YMHbI [lomodpoH», (nanee — [lononHutenbHas ycnyra).

OononnutenbHas ycnyra npegocTtaensietcs AGOHEHTY Ha nepuog AECTBUS AOrOBOPa OKa3aHWs YCyr CBSI3W, 3aKIIO4YEHHOTO MeXay
ABoHeHTOM 1 OnepaTopomM.

1.2.

1.3.

1.4.

1.5.
1.6.

2.1.

2.2

OnepaTop ocyLecTBnseT eanHbIi CyMMapHbIn yd4eT 6anaHca Jlvuesoro cyeta AboHeHTa no Ycnyram, ykasaHHbiM B n. 1.1.
HacToALMX YCIOBUNA.

B cpoku 1 B nopsgke, yctaHoBneHHble [loroBopom, Onepatop BbicTaBnsieT (opmmnpyet) AOOHEHTY eanHbIV CHET 3a OKa3aHHbIe
no [dorosopy Ycnyru.

B BbicTaBnseMom AGOHEHTY eQMHOM CYeTe YKasblBaloTCa AaHHble O CTOMMOCTM OKa3biBaeMblx ABOHeHTY Ycnyr no [orosopy,
obLasa cToMmMocTb YCnyr, noanexailas onnarte, a Takke MHas uHdopmauus, KoTopas JommkHa bbiTb oTpaxeHa B cyeTe B
COOTBETCTBMM C HOPMaMu AENCTBYHOLLEro 3aKOHO4ATENbCTBA.

ABOHEHT onnaynsaeT BbICTaBMEHHbLIN €QNHbIA CHET B MOPSAKE U CPOKM, YCTAHOBMNEHHbIE [JOroBOPOM.

B cnyyae HegoCTaToOMHOCTM AEHEXHbIX CPeacTB Ha eQuHOM nMueBOoM cveTe AGOHEeHTa AN onnaTbl BCeX OKasbiBaeMblX emy
Ycnyr no JoroBopy okasaHve Ycnyr npuocTaHaBnNMBaeTCs B COOTBETCTBUM C YCroBusiMu [lJoroBopa A0 MOMEHTa MOCTYMMeHus
Ha eauHbIA NnLeBoV cHeT ABOHEHTa AEHEXHbIX CPEACTB, HEOOXOAUMBIX ANS NOMHOW onnaThl Oka3blBaeMbix AGOHEHTY Ycnyr. 2.
[MopsiAaok NoAKMoYeHUs U oTKNoYeHnsa [JononHMTensLHoOn ycnyrm

[ononHutenbHas ycnyra nogkniodaetcs AGOHEHTOM NyTeM NOAMNMCaHMSA 3aKasa U akTa 1 SBNSIeTCs NOMHbIM M 6€30roBOpPOYHBIM
NPUHATUEM HacToAWMX YCnoBui (akuent odepTol).

ABoHeHT BrpaBse B ntoboe Bpemsi oTkasaTbCs OT npegocTasneHns JononHMTensHON ycnyru, Noaas NMCbMEHHOe 3asiBreHne B
MecTa paboTtbl ¢ AGOHEHTamW.

3. Mopsigok onnatel Yenyr 3.1. Onnarta Yenyr Onepatopa npv nonb3oBaHum [JONonHUTENbHON YCNYron OCYLLEeCTBASETCS N0 HOMepPY
Jlnuesoro cyerta.



Mpanc nucT gononHUTENbHbIX ycnyr

NPUNOXEHMUE Ne 2

[ononHutenbHble paboThbl Ega.
Ne n3Mm.
n/n LeHa
1 |Bblesq cepBUCHOrO MHXeHepa eq 500,00 P
2 |KoHcynbTupoBaHue no opraHunsauum CKC wT 500,00 P
HacTtpoika ycTponcTB akocucteM "ymHOro pAoma" (yMHble€ KOJIOHKM, namnbl,
3 pobotbinbinecock 1 T.4.) wT 1 500,00 R
4 [Hactpoiika cmapT TB aboHeHTa wT 1 500,00
5 |Hactpoiika aboHeHTCkoro MmapLupyTusatopa(poyTepa) wT 750,00 P
Co3pgaHne y4€THOM 3anucu Ans perucTpauuMum M HacTpOWKM CcMmapT-yCcTpPoUCTB (6e3
6 HacTpoWmku yCTponCTB) wT 500,00 P
7 |AyouT cnabotoyHoro wuTKa (roToBOro, 40 AEeCATM TOYEK KOMMyTaLum) wT 2 000,00k
8 [Mpos3BoHka kabens (MapkMpoBKa CMOHTUPOBAHHOW fIOKarnbHOW CeTU) wT 300,00 P
9 [KpoccupoBaHue Ethernet-poseTtku (3annTbiBaHue yke CMOHTUPOBaHHON) wT 400,00 P
10 | Matukopa UTP 2x2 (kaGenb) M 40,00 P
11 |[MNarukopg UTP 4x2 (kabenb) M 50,00 P
12 | O6xum koHHekTopa RJ-45, RJ-11 M 100,00 P
13 | 3aMeHa KOHHEKTOpa ONTUYECKONM NIMHUN CBA3N wT 500,00 P




14 | BoccTaHOBNEHME BONTOKOHHO-ONTUYECKOW NTMHUK CBS3N Ha TeppuTopumn KnveHTta wT 2 000,00k
15 | BameHa onTuyeckoro narykopaa wT 500,00 P
16 | MoHTax MapLupyTM3aTopa Ha CTeHy (Ha caMopesbl, Abenb-reo3am) wT 1 000,00 £
17 | BypeHune/cBepneHune oTBepcTuii B cTeHax (go [412) wT 150,00 P
18 |HacTtpolka nHTepakTMBHOIO LMPOBOro TeNeBMAEHUA Ha CMapT TB (aBTOPM3OBaHHOM) wT 750,00 P
19 wT 1 500,00 P

PacnakoBka n c6opka HoBOro Tenesnsopa aboHeHTa + aBTOpU3auunsi B CMapT YYETHON
Banucu




